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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress and Resilience: Strategies to Navigate Police Training

The stress response is characterised biologically by a sharp increase in cortisol as a result of a stressor (NHS, 2019). These may be acute-stressors such as taking an exam or an argument with a spouse, or chronic-stressors such as long-term illnesses or persistent stress at work. Resilience is characterised as effectively managing significant sources of stress and being able to return to a natural state post-stress (Windle, 2011).
Entering a new organisation and the uptake of a new role brings stress-inducing challenges which require effective methods to combat stress and improve resilience. This essay will explore, compare and critically evaluate coping strategies I have adopted during my initial 6 months of police training in a classroom based environment to minimise stress and develop resilience. Furthermore, the application of these strategies moving forward to response policing will be considered.

High-Power Posing
One strategy that I used prior to practical scenarios (mock calls to a variety of incidents in which the police would be called) was to place my hands on my hip in a ‘high-power pose’ (HPP).  A study conducted by Carney, Cuddy and Yap (2010) concluded that those who adopted a 1-minute HPP experienced increased testosterone and decreased cortisol compared to ‘low-power posers’. This is demonstrated in figure 1. Therefore, causing those HPP participants to feel more powerful, risk-tolerant and less stressed. Similarly, I [image: ]experienced feelings of reduced stress and an increase in confidence when adopting a HPP prior to high-stress practical scenarios. I believe this improved my performance as I became increasingly task focused and positive. Figure 1: High power poses (top row) compared to low power poses (bottom row) (Carney, Cuddy and Yap, 2010)

Despite this, I question the practicality of applying this technique to real-life response scenarios where little opportunity is afforded to adopt a HPP due to time restraints or the confinement of a patrol vehicle. Moreover, the former study suggests that this technique has a short-term effect during high-stress scenarios. Therefore, the application of this technique may not be an effective long-term solution to minimise stress. In addition, the technique focuses on immediate high-stress scenarios where there is a sharp increase in cortisol and adrenaline. It fails to consider chronic-stressors which exist at a constant but lower level, with slower but steadier releases of cortisol. For example, a high work load, financial difficulties or health issues. 

Improved Knowledge Level: Experience and Preparation 
A key strategy I adopted to minimise the effects of stress included focusing my efforts on improving my level of knowledge, specifically knowledge related to successful performances in practicals and mock suspect and witness interviews. The main source of stress I experienced derived from the presence of others evaluating my performance during these tasks. To overcome this firstly, I familiarised myself with the relevant legislation and methods required. Secondly, I practiced trial-runs of specific practical scenarios and interviews to accustom myself to the processes. Whilst I still experienced stress due to the presence of others evaluating my performance; I believe this stress was utilised and exerted in a productive and performance-strengthening manner due to improved level of knowledge.
My experiences are supported by a study conducted by Zajonc (1965) which states that an increased arousal during the performance of tasks in the presence of others facilitates dominant behaviours. However, on the other hand it hinders non-dominant behaviours i.e. the more familiar the task the better the performance and vice versa. 
In contrast to the other strategies noted in this text, this strategy is unique in the sense that it does not aim to reduce the stress response itself but rather minimise the negative effects associated with stress and utilise this response in a healthy and productive way. This is important as it is not always possible to minimise or eliminate stress, especially within the policing role. However, due to the nature of response policing it is not practical to prepare for all scenarios which may cause stress as each incident a response officer attends will be unique or vary in some form. Despite this, the knowledge accrued in one area may be transferable to another. For example, during my practicals I familiarised myself with the definition of theft which subsequently aided me in mock interviewing a suspect for the offence of theft. 

Mindfulness 
Mindfulness is a method of meditation used to draw ones attention to the present to improve mental well-being (NHS, 2018). I practiced this technique through using a mobile phone application called Headspace. Whilst this technique offers short-term benefits such as an immediate reduction in the stress response, it also has been proven to also improve resilience long-term (Weinstein, Brown and Ryan, 2008). The study suggests that long-term resilience emerges because those who practice mindfulness are more likely to use ‘approach’ rather than ‘avoidant’ coping strategies i.e. as opposed to ignoring a stressor they address it. Therefore, eliminating or reducing the effect of the stressor(s). I found that this strategy reduced feelings of stress on a whole as I gained a more positive outlook on current stressors and adopted more ‘approach’ coping strategies. For example, I began revising for my exams well in advance and addressed any issues which caused stress at the earliest opportunity.
Thompson, Arnkoff and Glass (2011) revealed that mindfulness may be used as a tool to deal with trauma. The study suggests that the early intervention of mindfulness may aid in preparing for traumatic events and dealing with them in an approach-positive manner when they do occur. Given the nature of response policing and the high probability of experiencing traumatic events, this strategy appears particularly useful.
Nevertheless, Saltsman, Seery and Ward (2020) suggest that mindfulness may not be useful during active-stressors and may be more useful for resilience building and its long-term effects on resilience. For example, from a response policing perspective it would not be practical or professional to practice mindfulness during active duty. Therefore, this technique is not useful during active-stressors and previously discussed techniques such as the HPP may be more appropriate. Moreover, unlike the HPP mindfulness may be useful to target chronic-stressors. This suggests that different techniques are required to target different types of stressors: active and chronic. Therefore, the combination of HPP and mindfulness may have an exponential effect on targeting stress as they target different types of stress. 

Decluttering
To reduce feelings of stress I experienced during training I decluttered spaces at home by discarding objects or placing them in hidden spaces. I felt this beneficial as I associated my newly decluttered environment with calmness, relaxation and feelings of positivity. This is supported by Saxbe and Repetti (2010) who revealed that those with cluttered homes had flatter diurnal slopes of cortisol i.e. their natural stress response was impaired and therefore, they experienced less fluctuation in cortisol levels and higher stress levels. The researchers claim that the natural curvature of cortisol throughout the day is crucial to aid analytical thinking and executive thinking among other functions. Therefore, decluttering aids in maintaining a healthy stress response, building long-term resilience and maintaining brain function.
Further research suggest that decluttering can also help with better sleep patterns, maintaining a healthy weight, boost productivity and promote healthy eating patterns (Raines et al. 2015; Vartanian, Kernan and Wansink, 2016; McMains and Kastner, 2011). Therefore, alongside the direct effects decluttering has on resilience, it also has an indirect effect on resilience by aiding activities and a lifestyle which help bolster resilience and improve quality of life.

Conclusion
The four techniques explored vary in their effect on stress and resilience. Furthermore, they vary in the effort it takes to perform. Some techniques such as HPP target immediate stressors and have a quick but temporary effect on short-term stressors, whilst having little impact on long-term resilience. Contrastingly, decluttering and mindfulness appear to target stress and help in improving and maintaining a healthy stress response which in turn bolsters resilience and helps coping with long-term stressors. However, these are arguably time consuming techniques which require commitment which is not always practical considering the time-consuming nature of the policing role. 
Improving knowledge and experience is a unique strategy that it aims to deal with the effects of stress rather than stress itself. This is important for the policing role as stress is not always avoidable. Despite this, its effects on resilience are unknown. To conclude, each technique is unique in their effect on stress and resilience and should be judged on their own merits. A positive way to advance may be to adopt a holistic approach and adopt multiple strategies to have an exponential effect on minimising stress and improving resilience.

Word Count: 1430



















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
10


[bookmark: TITUS1FooterPrimary] 
11

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. – her manner, tactical coms to calm her down

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

NDM – reflection model
2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing an Incident Involving Conflict: A Reflection

Policing incidents often involve conflict. A study revealed that in the year ending 31 March 2020 there were 492,000 recorded incidents in which a police officer used force (Home Office, 2020). Reflecting on policing incidents involving conflict is important to understand firstly, why conflict occurs and secondly, how to improve for future incidents to avoid or minimise the conflict
This essay is a critique and reflection regarding my experiences in my role as a police officer as I dealt with a mental health incident involving conflict. To aid the reflection process I will draw on aspects of the Gibb’s reflective cycle, which will be applied to each of the 3 stages of the incident. This 6-phase model encourages the reflector to describe the incident, explore their thoughts and feelings, evaluate their actions, analyse the incident, conclude what may have been actioned differently and create an action plan to improve future performance (University of Edinburgh, 2021). This reflective model will be applied with consideration for the social context, legislative context, use of force utilised and tactical communication techniques applied.

 Initial Contact with Service User 
My tutor and I were patrolling in a marked police van when we received a call via the radio to attend an incident. The control room operator stated a distressed female had reported her “Nan’s house had been ransacked by a group of men,” and for us to “Save her nan.” Further to this the operator stated that this was potentially a mental health call. Subsequently, before attending the address I identified a need to deal with this incident sensitively due to the vulnerability of the service user and the need for fair treatment for those with ill mental health as per the Equality Act 2010. This highlights the importance of effective communication with the operators as they provided valuable information which affected my initial risk evaluation and my approach to the incident.
Upon arrival outside the address, the reporting female was seen running down the pavement frantically, repeating the same sentences as she had done to the operator. Despite my initial intelligence and feelings guiding me towards the conclusion that female was suffering ill mental health, I believed it was important to establish if the incident the female reported was in fact true and to check on the well-being of her grandparents. Upon attending the dwelling of the female’s grandparents, it was apparent that the incident did not occur and her grandfather stated she was experiencing “Another mental health episode.” I believe my actions in establishing the facts demonstrated objectivity and fairness as I overcame my subjective thoughts and stereotypes. Furthermore, I believe this assured the female that I was taking her concerns seriously which demonstrated professionalism. 
Now that any potential risks of any incident occurring at the dwelling had been negated, the well-being of the female could now be prioritised. In order to explain succinctly to the female that no such incident had occurred, a form of tactical communication I employed was to simplify and mirror the language used. Thus, I used the same terminology as the female and kept the vocabulary used simple e.g. “Your nan’s house has not been ransacked.” Williams and Ogden (2004) support this technique by stating that matching the type of vocabulary used during conflict aids to improve rapport and understanding. It was apparent the female was suffering from delusions and hallucinations as despite explaining that no incident had occurred, she still believed she and her family were in imminent danger. This was reflected in her persistent erratic behaviour and repetition of sentences such as “You need to save my Nan,” and “They’re in there now ransacking the place.” As such, I felt this tactic was ineffective as the female did not understand nor rationalise that she was not in danger. I anticipate that talking to the female as though the concerns were real would have reduced her feelings of danger e.g. acknowledging the males as real people who have now been detained. However, I question the ethicality of this as this is not a fully honest approach. 
In this initial stage, another form of tactical communication I employed was to modulate my tone of voice and adopt a calm manner. I felt that this tactic was somewhat ineffective as the female’s raised tone of voice and panic persisted. Contrastingly, I believe had I not remained calm this would have escalated the situation. Ayoko, Ashkanasy and Jehn (2014) support this by revealing that a calm and empathetic tone of voice demonstrates control and avoids escalation of conflict. Again, I believe remaining calm demonstrated authority, respect and curtesy as per the policing codes of practice.
I adopted the national decision-making model (NDM) to assess which course of action was most appropriate. Based on the information and intelligence gathered I was confident the female was suffering from a mental health disorder. Whilst she did not pose a threat to others, I believe she posed a threat to herself as she was unable to think rationally and was suffering with delusions and hallucinations. I considered the policing powers available, specifically Section 136 of the Mental Health Act 1983. This power allows a police officer to remove an individual from a public place to a place of safety if they are unable to take care or control of themselves. This power was carefully considered as it conflicts with article 5 of the Human Rights Act 1998: the right to liberty and security. I compared this power alongside other options and contingencies such as facilitating a phone call with the policing mental health team or removing her to a friend or family member’s dwelling for safety. I established that these options were inappropriate as firstly, I believe she needed face-to-face mental health support in a secure facility and secondly, earlier in the day she was previously with family members who were not equipped to provide her with the care, support or expertise necessary. Therefore, I concluded her health and well-being outweighed the removal of her liberty, and that removing her to the mental health team located at a hospital the best option. 
Upon reflection, I believe that this was the right course of action as the mental health team later decided that it was necessary to detain the female under Section 2 of the Mental Health Act 1983. As the NDM promotes, I believe the code of ethics remained at the core of my decision-making process. For example, I demonstrated openness, honesty and integrity by clarifying to the female exactly which power I was utilising and why. Furthermore, I believe I demonstrated objectivity and leadership by deciding on a firm route to take based on evidential information.

Transportation of Service User to Hospital 
The female was transported to the hospital in a police transit van. My tutor drove the vehicle whilst I remained in the rear seats with the female. The female wilfully entered the van and pleaded with us to take her somewhere safe. As such, I did not believe force to be necessary or justified at this point as my dynamic risk assessment concluded she did not pose a threat to herself, myself or my tutor. After due consideration I believe that my risk assessment at this stage was flawed. I believe naivety and an overly trusting attitude towards the female subjectively lowered my risk assessment. Moreover, upon analysing the female’s warning markers (information on policing systems which indicate specific risks associated with an individual) I believe this would have heightened my perception of the risk she posed. Moving forward, I believe it vital to take the opportunity whilst commuting to a call to observe any warning markers associated with the individual or address concerned. 
The female’s behaviour persisted and her increasing anxiety and worry was apparent due to her using sentences such as “The men are outside they’re going to shoot me,” and “This is not bulletproof glass.” A communication tactic I employed to improve her feelings of safety was use repetitive statements of reassurance e.g. “You’re safe with us,” and “We are here to help you.” This is supported by Fazio, Rand and Pennycook (2019) who concluded that the repetition of statements increased perceived truth. 
I believe this tactic only had a temporary effect as the female briefly appeared calm but would return to erratic behaviour. Furthermore, it became increasingly difficult to communicate with the female due to the environment i.e. a transit van with many external distractions such as heavy rain, moving traffic and radio noise. This is emphasised by the Shannon-Weaver model which states that the brain has difficulty processing messages due to background ‘noise’ i.e. environmental distractions not limited to audio itself (Al-Fedaghi, 2012). 
Upon reflection, the addition of other tactical communications alongside the aforementioned tactic improved its effectiveness. For example, I used visual cues such as nodding and raising my eyebrows to signify empathy, agreement and to compliment my repetitive statements. I believe this overcame issues in environmental noise, as stated by the Shannon-Weaver model as it helped to fixate the female’s attention and overcame any auditory distractions (Al-Fedaghi, 2012).
The placement of the female in the rear seats as opposed to the rear holding cell was a conscious decision. This was done to reduce feelings of isolation and to be in closer proximity to provide emotional support to the female. Upon reflection, this decision was not appropriate as the female became even more erratic and agitated in the vehicle. The female began moving around in the vehicle and ducking as she believed there was a group of men outside who wanted to shoot her. This behaviour increased the risk that was posed to all parties within the vehicle as the distraction caused by her movement may have caused a road traffic collision. Consequently, a dynamic risk assessment indicated due to this heightened risk to safety it was appropriate to use force to physically restrain the female and hold her in her seat. I believe my decision to use for was necessary and lawful. Under common law, a person is permitted to use force to prevent another person causing harm to themselves or another (College of Policing, 2013). 
Furthermore, I believe my use of force was proportionate i.e. the risk stemmed from the female’s movement in the vehicle and thus, I used the least amount of force possible to neutralise the risk. Upon reflection, I believe placing her in the holding cell would have eliminated the need for force. Moreover, I found restraining the female to be physically and mentally depleting for myself. I believe as a result, this impacted negatively on the effectiveness of my tactical communication skills as I felt an increased sense of stress and a reduced ability to focus. Moving forward, I believe it necessary to guide my decisions based on objective facts rather than subjective feelings e.g. placing the female in the rear holding cell due to the risk she posed, despite the guilt I might have felt isolating her. 

Hospital Attendance: Mental Health Unit[image: Diagram of the Betari's box behaviour process]
Once the female felt safe in the hospital environment her behaviour changed from erratic to aggressive as the realisation of her detainment became apparent. There was a clear shift from a victim mentality to hostile behaviour. Due to the exhaustion I felt from transporting the female, my helpful and positive attitude quickly changed to a more negative outlook. In line with Betari’s Box theory as show in figure 2. I believe my negative attitude influenced my behaviour which in turn influenced the female’s attitude and behaviour. Thus, creating a cycle of negative behaviours and actions which adversely impacted the rapport that I had built with the female. To improve for future incidents, the effective use of restructuring my attitude could have terminated the cycle of conflict. To facilitate this I believe briefly removing myself from the incident and gathering my thoughts would have proved effective. Figure 2 – Betari’s Box Theory Diagram (College of Policing, 2021)

As tensions grew, I felt it necessary to search the female’s bag as my dynamic risk assessment indicated she now posed a risk to others due to her aggressive behaviour. The female approached myself and grabbed a razor from her bag where she then proceeded to self-harm by taking it to her neck. This resulted in a minor cut. Immediately, I restrained the female’s arms and removed the razor from her possession. Furthermore, I handcuffed her to the rear. In line with the code of ethics, I believe my use of force was proportionate and necessary. My right to use force stemmed from common law which states that anyone may use force to prevent harm or injury to themselves or another (College of Policing, 2013). At this stage I felt guilty and somewhat responsible for her injury. This could have been prevented had the bag been searched at the first instance it was practicable to do so. Moving forward, I will conduct a thorough search of individuals and their belongings at the first instance if I believe they pose a risk. 
Whilst the female remained in handcuffs she appeared calmer. This afforded me the opportunity to discuss her feelings and actions with her. To do so, I actively listened using the LEAPS model. This is to listen, empathise, ask, paraphrase and summarise her words (College of Policing, 2021). I believe this aided in re-building the rapport as actively listening demonstrated empathy, understanding and concern towards her. Weger et al. (2014) highlight the importance of active listening within rapport building. Moreover, I felt that actively listening aided my other tactical communication technique of negotiation. In line with Betari’s Box, the active listening improved both the attitude and behaviour of the female and myself. This improvement in behaviour afforded the opportunity to negotiate. For example, the removal of the handcuffs was offered in return for continued calm behaviour. This was a calculated risk as the female could have persisted with her aggression when released. However, this proved effective as the female’s behaviour did remain calm. The future use of this negotiation technique should be considered carefully depending on the environment e.g. appropriate in a contained unit with minimal persons present to endanger, in contrast to being inappropriate in an open public space with multiple persons present.


Conclusion
I believe the use of force utilised throughout was proportionate and necessary and complied with policing code of ethics. Further to this, I deduce that my decision to use force was supported by my use of the NDM and subsequent risk assessments. Despite this, I believe adopting a more risk-adverse approach would have negated the need for any use of force and potentially prevented the minor injury to the female in its entirety. Further to this, understanding how my subjective thoughts and my attitude affected the situation could have reduced tensions and again reduced the need for force.
The importance of tailoring the type of tactical communication to the individual and the environment has been highlighted throughout this essay. Moreover, the complimenting nature of certain tactical communication techniques has become apparent. This experience has emphasised the need to tailor my use of tactical communication techniques to the environment and the individual. 
Ultimately, I believe the best outcome for the female was achieved as she received the mental health support needed. Moving forward I will consider the areas for improvement highlighted throughout this essay in order to provide a higher quality service to those suffering with mental health issues.

Word Count: 2568














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Policing: Overcoming Cultural, Ethnicity and Language Barriers

The policing role regularly involves providing a comprehensive and enhanced service to victims of crime. To ensure the most positive and productive experience for these victims, officers are encouraged to follow the guidance as outlined in the victims code (Victim Support, 2020). This establishes a victim’s rights as they journey through their experience as a victim of crime from reporting, to court and the aftermath. This essay aims to reflect on my role and experiences as a police officer dealing with a child victim of human trafficking and sexual abuse. Challenges faced such as cultural differences, language issues and the provision of appropriate victim support will be explored. Considerations for how I engaged policing values and relevant legislation will also be discussed as the reader is guided through the incident in a chronological manner. 

Locating the Victim
Myself, and my tutor were patrolling in a police vehicle when a call was received via the radio for a unit to attend an address to search for a missing 15-year old female who had flown over from Germany. German authorities had tracked the female’s phone to this address. Upon attending the address there was no answer and the property appeared vacant. I conducted initial house to house enquiries. Further to this, I noticed a ‘To-Let’ sign with a phone number for the relevant letting agents. I relayed this information to the detective constable in charge of the case. I believe my actions demonstrated diligence to pursue all lines of inquiry possible in accordance with my policing duties and responsibilities. 
The letting agents disclosed that a male possibly linked to the female was living 100 yards across from the address attended initially. I attended the new address and a female matching the description of the missing person was found in the company of a 40-year old male who had no familial relation.

Initial Contact with Female
In order to establish the circumstances and provide the female an opportunity to disclose any relevant information both parties were separated. I attended to the female who appeared very quiet, shy and unwilling to make eye contact or conversation. Due to prior knowledge that the female was originally from Germany I felt it important to establish her understanding and ability to communicate in English. Moreover, as the female was a child I felt a need to deal with the situation sensitively and appropriately.
I began by asking simple questions such as “What is your name?” The female was not responsive and persistently looked towards the floor. At this stage, it was difficult to differentiate the reasons for her lack of communication i.e. whether this was due to poor English and communication skills, a shy temperament and intimidating nature of the circumstances or a combination of both. Therefore, a tactical communication technique I used was to allow the female to respond non-verbally by nodding if she understood what I was saying. The National Occupational Standards (2014) support this by stating that communication should be tailored to the victim to optimise their comfort. I believe this tactic was effective as it established the female at minimum had a basic understanding of English. Further to this, I was conscious of slowing down my speech, simplify the language use and ensuring a soft tone of voice. Upon reflection I believe this displayed towards the female respect and curtesy as outlined by the policing codes of practice.  

Questioning the Male 
I then approached the male and questioned him regarding the circumstances. Initially, he disclosed that the female had travelled to the UK to find family and he was providing assistance with this. Contrastingly, moments later he stated that he had discovered her on an au pair website and wanted child care for his young son. He claimed that he was not aware the female was in fact a 15 year-old child and high-risk missing person. Due to the information provided it was suspected that the female could be a victim of human trafficking for the purpose of the exploitation of labour. Moreover, due to the inconsistencies in stories this raised my suspicion that the male was not honest regarding the circumstances.



Use of Legislative Powers 
Due to the seriousness of the circumstances and vulnerability of the female I felt it necessary to utilise my powers as outlined in section 47 of the Children Act 1989. This grants an officer the power to remove a child from an address if is it believed they will come to significant harm or have already experience significant harm. To arrive at the conclusion to utilise this power I considered the national decision making model (NDM). Information and intelligence gathered guided me towards the conclusion that the female was vulnerable due to her being reported as a high-risk missing person and her exploitation for labour. In addition, her classification as a child and her naivety regarding the seriousness and scale of the situation heightened this risk assessment.
 I believe my decision was made with the victim’s interest, safety and welfare at the core. Upon reflection, I believe I demonstrated authority and accountability regarding my decision as I was able to confidently substantiate my rationale. The place of safety I felt most appropriate at this stage was removing the female and transporting her to the police station.

Duration of Time at Police Station 
Upon arrival at the station the female was placed in a secure room. I remained in the room with the female for the duration of my time on duty. This time provided myself the opportunity to build a rapport with the female and to receive further disclosure of the circumstances. Additionally, this afforded the female the opportunity to discuss in a safe environment anything she wished to discuss. I believe this was vital as it ensured her right as a victim to be understood in accordance with right 1 of the victim’s code (Ministry of Justice, 2020). 

Building Rapport
My past experiences in dealing with victims have largely aimed to build a rapport through identifying commonalities between myself and the victim. Due to cultural differences between myself and the female this proved more difficult than usual. For example, we did not share interests in similar hobbies or TV programmes. Therefore, I resorted to discussing general topics such as her journey to the UK and her first impressions that she had of the country. This tactic is supported by Risan, Binder and Milne (2017) who discovered that one the four most effective techniques to build a rapport with traumatized victims within investigative interviews is to introduce casual conversation before discussing and probing more difficult topics. I believe this was effective as later on the female felt more comfortable discussing sensitive topics. 
Further to this, I ensured that her physical needs were attended to such as the provision of food and drink, and reassuring her that if she needed to sleep she was free to do so. Moreover, I attempted to make her feel as comfortable as possible by providing cushions and adjusting the lighting in order for her to sleep. Upon reflection, I believe simple acts such as those listed previously helped to demonstrate to the female that I was caring and was mindful of her welfare and needs. Alongside the general conversation, I believe this further helped to build rapport and made the female more trusting in myself.

Self-Identification as a Victim
 From the onset it was apparent that the female did not self-identify as a victim and was overly concerned with the wellbeing of the perpetrator. When questioned regarding the situation she repeated sentences such as “I cannot tell you he made me promise,” and “If I tell you he will get in trouble… I do not want that.” Caliber Associates (2007) state that the manipulation of traffickers, alongside the manifestation of Stockholm syndrome, may hinder the victim’s self-identification as a victim and cause them to feel protective over their perpetrator. Due to this I felt it necessary to highlight in a sensitive manner the gravity of the offence and her position as a victim. 
Whilst questioning the female regarding her relationship and intimacy with the male she appeared to refrain from talking and often giggled. Firstly, this raised my suspicions that illegal sexual activity had occurred between the two parties. Secondly, this highlighted to myself the naivety and immaturity of the female as she did not understand the seriousness of the offence. 
As the conversation became more complex it became imperative to use precise and adult language so that the message conveyed was not misinterpreted. The Committee for Children (2020) highlight the importance of using direct and obvious language when discussing sexual abuse with children aged 11 and over as this avoids confusion and provides a uniform set of vocabulary when discussing these topics in the future. 
To aid this discussion I took advantage of online translating services. I was conscious of faults with these services and opted to translate key words as opposed to full sentences to minimise any errors. Words translated included those such as ‘victim,’ ‘human trafficking,’ and ‘sexual activity.’ I believe this was useful in ensuring the female understood the gravity of the situation, her position as a victim and the illegality of the male’s actions. 
Upon reflection, a German-speaking member of staff would likely have been able to communicate more effectively with the female. Despite this, I felt this unnecessary at this stage of the incident as it was merely to obtain the initial disclosure of the victim and was not a formal interview. Further to this, I believe the female was more comfortable conversing with myself due to the rapport and trust built previously. It was clear at this stage the female felt shock and guilt over as the reality of the situation became clear. 

Victim Support and Referral 
A public protection notice was submitted for the female. This coincides with right 4 of the victim’s code which is to be referred to services that support victims and are tailored to the victim’s needs (Ministry of Justice, 2020). Despite this, in regular circumstances the victim is of the same nationality as the country where the crime occurred. As such, I often refer a victim to agencies within the UK which can provide support depending on their needs. However, due to the nationality of the victim I found difficulty in signposting the victim to the relevant agencies for support as the agencies I am familiar with deal with UK victims. Clawson et al., (2004) states that cultural barriers may lead to an inaccessibility of appropriate services for victims. 
Upon reflection, I could have done further research at that moment to find relevant agencies in Germany which could have provided support. Further to this, I later discovered Victim Support Europe which aims to provide support to all victims regardless of their nationality or where the crime occurred (Victim Support Europe, 2021). In future, I believe it essential to discover and signpost victims to the relevant agencies so that all victims receive an enhanced services under the victim’s code, regardless of their nationality. 
Similarly to issues with signposting the victim to relevant agencies, I found difficulty in explaining to the victim what her involvement would be in the incident moving forward. For example, with victims previously I am able to discuss their involvement in the court process, timescales and support available during this time. In contrast, it was uncertain whether the female would have to remain in the UK for the initial investigation and if she would have an involvement in the court process, and if so what that would look like. As a result, I believe I was unable to offer the victim the reassurance and clarity needed to reduce her worries and improve her understanding of the exact processes. 
This incident highlighted a clear gap in my policing knowledge regarding the involvement of non-UK nationals within the UK criminal justice system. Moving forward, I believe this incident and further research could help me to provide a better service and instil confidence in these types of victims.

Conclusion
To conclude, my policing response in line with the victim codes of practice had to be adapted to suit the requirements of the circumstances and the victim. My role and my actions provided a short-term service to the victim i.e. providing the immediate and initial reassurance and emotional support, building rapport to receive initial disclosure and attending to the physical needs of the victim. I believe my actions during the initial journey of the victim eased her in to the reality of the situation in a respectful and carefully considered manner in line with policing values and codes of practice. Moreover, the service I delivered to the victim was tailored accordingly to her cultural and language needs. Despite this, I believe my actions were constricted to this initial short-term response due to a lack of knowledge and availability of resources for international victims.
Long-term victim support pathways which are usually signposted to the victim in these circumstances were largely inappropriate due to the nationality of the victim and the uncertainty of her future circumstances. I believe this highlights issues regarding the consistent provision of victim support to victims of human trafficking and victims of differing nationalities to where the crime has occurred. An international approach and a cohesive victim support code is essential for this. Organisations such as Victim Support Europe aims to address this issue by providing support to all victims regardless of nationality or the location of the crime (Victim Support Europe, 2021). Moving forward, my knowledge of this organisation will be beneficial and I believe the promotion of this, and similar organisations throughout forces in the UK and abroad would enhance the service that victims receive.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing, the National Decision Model and Discretion


The daily role of a police officer requires the utilisation of discretion and decision making skills in order to resolve conflict and provide a high quality service to the public. The national decision model (NDM) is promoted as an effective tool to navigate the decision making process and allow officers to make decisions within a variety of scenarios, whether it be operational or non-operational (College of Policing, 2013). It further allows an officer to reflect on their past decision making skills. The College of Policing (2013) states the NDM is comprised of 6 components. The initial stage encourages the officer to gather all relevant information and intelligence related to the incident. Secondly, it promotes the translation of this information in to a threat and risk assessment. Thirdly, officers must consider powers and policies available for them to utilise. Fourthly, further options and contingencies must be explored to establish the right course of action and develop appropriate alternatives should the first method fail. Lastly, action must be sought, followed by a reflection on the effectiveness and efficiency of the methods employed. At the core of the NDM is the policing code of ethics which encourages values such as honesty, integrity, accountability and fairness among others. Throughout all stages the code of ethics must be adhered to. This essay will explore how I applied this model to effectively deal with a domestic incident involving violence. 
Considerations will be made for how I applied policing values, navigated through biases and utilised discretion within my role. Additionally, my duties and responsibilities as an investigative officer, as per the Criminal Procedure Investigation Act 1996, will be outlined. This entails the recording and retaining of significant information. Lastly, I will critically explore social and legislative contexts throughout as the reader is guided chronologically through the incident as it unfolds. 

Initial Response to a Domestic Incident  
My colleague and I received a call via the police radio to attend a domestic incident in which a male had reported that his partner had attempted to attack him, resulting in several injuries to the face. The partner of the reporting person had warning markers for violence and a previous history of domestic violence. 
Upon arrival at the address the male was distressed sat in front room. My colleague spoke to the male whilst I attended to the female who was at the back of the property in the kitchen. It was apparent from the outset that the female was agitated and distressed. There were blood spatters on the floor and her clothing. The door frame to the kitchen was broken and there were large chunks of wood and small splinters scattered along the floor.
The female shouted towards myself to remove my shoes due to the mess this would cause. My initial risk assessment led me towards the conclusion that it would be too much of a risk to remove my shoes. Factors which contributed to this included the violent nature of the call, the aggressive temperament of the female and wood splinters on the floor. Therefore, keeping my shoes on allowed me to act promptly to danger and avoid injuries. I recalled my tutor previously discussing a similar incident where he was requested to remove his shoes and how this was dealt with. I therefore drew on his experience to inform my decision and explained to the female that whilst due to safety reasons I could not remove my shoes, I was willing to compromise e.g. stand on wipeable surfaces. I believe this demonstrated respect and curtesy to the female whilst maintaining safety.  
Upon reflection, I believe due to identifying links between mine and my tutor’s incidents I was able to vicariously learn through this and arrive at a conclusion which promoted the health and safety of all parties. This is supported by Moskaliuk, Bokhorst and Cress (2016) who claim that an individual’s ability to integrate their own and another’s experiences is fundamental for organisational and individual learning and development. Thus, in future I will continue to apply the experiences and knowledge of others to my own incidents by identifying commonalities. 
I spoke to the female to establish her version of events. She had stated that a verbal argument had took place and her partner had attacked her by pushed her against the door frame causing it to break. Further, she stated that she had not retaliated and had not attacked him. 
I observed that the male was significantly bigger in stature and build in comparison to the female. Moreover, I was aware of my bias which guided me towards female’s typically being the victim within domestic violence incidents. In the year ending March 2020, women aged between 16 and 59 years were twice as likely to be victims of domestic abuse as men (Office for National Statistics, 2020). Despite this, I was conscious of not allowing my bias to influence my thoughts and decision making. In order to ensure my bias did not influence the decision making process I attempted to base my rationale and decisions on objective evidence. For example, as I entered the property I observed that the male had two injuries to his face with spots of white paint either side. I saw that this paint may have possible matched that of the broken door frame plank, which also had blood spatters. I also observed that the female had blood spatters on her clothing.
I questioned the female where the blood spatters came from. She stated that it must have been her own blood and she could not recall due to the stressfulness of the event. Contrastingly, I did not observe any injuries to the female. Due to the inconsistencies between the female’s account and the physical evidence present I came to the conclusion that she was the suspect in this circumstance. I believe I demonstrated objectivity throughout which allowed me to demonstrate fairness towards both parties. An objective approach is supported by Tyler (2004) who concluded that demonstrating fairness and objectivity serves to enhance police legitimacy and future cooperation. Thus, enhancing relations between the public and the police and promoting the legitimacy of the organisation.

Investigative Duties 
As an officer dealing with this incident the Criminal Procedures and Investigations Act 1996 (CPIA) required me to record, retain and reveal any relevant information to the investigation. The College of Policing (2013) states that the golden hour principles must be followed to maximise the evidence gathered during the initial attendance at a scene. I was mindful of my previous training of the golden hour principles and immediately identified a need to record this information. 
I began by recording information at the scene. For example, I took images of the wooden planks and broken door frame. I ensured that upon arrival at the incident my body camera was activated to capture the scene in situ and to capture any relevant disclosures made by the female. I requested that the female changed clothing so that the blood-stained clothing could be seized for evidence. I also seized the wooden plank which I suspected may have been used as a weapon. 
I was mindful of not coming in to close proximity to the victim and my colleague due to risks of cross-contamination. Petherick, Turvey and Ferguson (2010) note Locard’s ‘exchange principle’ which states that “every contact leaves a trace.” I recalled this from an input I received in training and understood that when interacting with a surface or individual certain fibres, cells and other materials may transfer between one another. I believe this was beneficial as it negated any possible defences for the suspect to use e.g. claiming that the blood of her partner only appeared on her clothing due to cross-contamination between myself and the victim. 
Further to this, when additional units arrived I ensured that my colleague remained with the victim and I dealt with the suspect alongside another colleague who had not come in to contact with the victim. Moreover, I requested that house to house enquiries were conducted. I believe I demonstrated leadership during this incident as I ensured all immediate possible lines of enquiry were explored, abiding by the golden hour principles and obligations to retain and record all relevant material as per the CPIA. 





Application of the NDM
[image: National Decision Model, with the Code of Ethics at the centre]My colleague and I returned to discuss the disclosures that had been made by both parties. The male had disclosed that his partner had struck him across the face with a wooden plank which had broken off from the door frame and shouted words to the effect of “I hope this hurts”. The victim had sustained injuries to his cheek and forehead which included wounds requiring stitches. Figure 1 – National Decision Model (College of Policing, 2013)

I then utilised the national decision making model (NDM) to aid my decision on which method of disposal to utilise to deal with the suspect. This is illustrated in figure 1. Information and intelligence was gathered e.g. disposals from both parties, visual evidence such as broken door frame and blood spatters and the initial 999 call. Using this information I assessed the threat and risk levels. I deemed the threat high due to the victim’s injuries and the aforementioned visual evidence. The risk posed to the victim was also high due to the suspect’s history of domestic violence, the viciousness of the violence used and the proximity of both parties to one another i.e. they live together. I believed it was likely the threat and harm would continue if both parties were to remain together. Therefore, I immediately came to the conclusion that the female was to be arrested in line with section 24 of the Police and Criminal Evidence Act 1984.
I felt it necessary to arrest to prevent further harm or injury occurring to the male and to enable a prompt and effective investigation As such, I believe my arrest was lawful and necessary in line with code G of the Police and Criminal Evidence Act 1984, which states the aforementioned as sufficient necessities for arrest (Home Office, 2012). 
To determine the level of assault I considered objective information that I had previously gathered. Due to the injuries sustained by the victim and the use of an intended weapon I established that this exceeded actual bodily harm as per section 47 of the Offences Against the Person Act 1861. Therefore, I concluded the injuries met the requirements for grievous bodily harm (GBH). I then needed to differentiate which level of GBH this incident, whether this act was non-intentional or intentional. Due to the fact the victim disclosed that the female wanted to intentionally injure him this demonstrated the suspect’s mens rea i.e. their thoughts and intentions motivating the act and the understanding that the act itself is wrong and punishable (Collins Dictionary, 2021). As such, I felt it appropriate to arrest the female under section 18 of the Offences Against the Person Act 1861. I believe at this stage I demonstrated authority and leadership as I successfully came to a decision which I was confident in justifying and enforcing. 

Use of Force 
I decided to handcuff the female to the rear. At this point, the female was calm and compliant. However, due to the violent nature of the offence and the history of domestic violence associated with the female I felt it best practice to handcuff. 
The female proceeded to plead for me not to use the handcuffs and stated she promised she would remain calm. Despite this, I recalled a previous incident where I believed a separate subject to be compliant and was not handcuffed. This subject then later proceeded to become aggressive and violent. Therefore, in this incident I decided to handcuff the female as a precaution due to this past experience and the violent nature of the offence. Upon reflection, I believe this demonstrated that I have learnt from my past experiences and was able to apply my learnings positively to this scenario. I believe as my experience has increased my risk assessment and allowed me to become more risk averse. This is supported by McDaniel, Schmidt and Hunter (1988) support this model by stating that experience within the workplace is directly correlated with job performance.

Transportation to Custody 
The female was place in the rear holding cell of the police van. Upon conveying the female she became verbally aggressive and began raising her voice. Further to this, she began striking the side of the cell with her forehead. I employed the NDM at this stage to guide my decision. The information and intelligence gathered led me to the conclusion that there was a risk of significant physical harm to the female. I considered my powers and policy such as the use of force under section 117 of the Police and Criminal Evidence Act 1984 which allows for the reasonable use of force when utilising any powers within the act itself. Further, I was conscious of my obligation to ensure the welfare of individuals within police custody
I attempted to reason verbally with the female. However, I felt that this was unsuccessful due to the background noise in the vehicle and the distance between myself and the female. I felt the risk could not be eliminated wholly. Therefore, I considered contingency options. I decided to minimise the risk by reducing the length of time the female would be able to strike her head. As a result I believe I utilised my discretion by advising my colleague to travel on blue lights in order to bypass traffic and unnecessary delays. This allowed us to arrive at custody in a prompt manner and reduce the amount of time the female spent causing harm to herself. Upon reflection, I believe this reaffirmed my earlier decision to use handcuffs.
Upon arrival at custody, the female was uncooperative with custody staff and refused to answer questions regarding her health and wellbeing. As such, I felt it necessary and vital to disclose that she had been striking her head whilst being conveyed. Subsequently, a nurse attended to the female to ensure that she had no head injuries or signs of concussion. I believe this demonstrated care and consideration for the welfare of the female, alongside professionalism and integrity. The female was then left in the care of custody officers. 

Conclusion 
I believe I dealt with the incident in a professional manner. Throughout this essay I have highlighted instances where I have drawn on my past experiences or experiences of other officers in order to inform and improve my performance and decision making skills. I believe this demonstrates improvement in my policing skills since beginning my time as a response officer. 
I have tried to engage policing values throughout whilst minimising my internal biases. For example, in this scenario I used objective and physical evidence to inform the decision I made as opposed to preconceived notions of gender roles within a domestic violence incident. Thus, I demonstrated impartiality and objectivity throughout. Furthermore, I demonstrated leadership and accountability in my decision to arrest and my allocation of responsibilities during the initial investigative stages.
The NDM has been at the core of the decision making process. This essay has highlighted the importance of reflecting on my application of the NDM and how it has benefited me within this scenario. Moreover, I believe my application of legislative powers were necessary and appropriate. 
Throughout, I have noted how I have recorded and retained information in line with golden hour principles and the CPIA. I believe my promptness in obtaining relevant material ensured the integrity of the investigation. 

Moving forward I will draw on the lessons I have learnt during this incident and apply them to future incidents. Moreover, I will attempt to replicate the strengths highlighted throughout this essay. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
1. Improve my use of stop searching members of the public by correctly identifying reasonable grounds and the appropriate relevant legislation.







	
Familiarising myself with powers as outlined in section 1 of the Police and Criminal Evidence Act 1984 and section 23 of the Misuse of Drugs Act 1971.

Understand and apply the Home Office (2014a) guidance on best use of stop and search scheme and requirements under Code A of the Police and Criminal Evidence Act 1984 as outlined by the Home Office (2014b).

	
Colleagues: I can discuss my rationale and grounds of why I believe it’s appropriate to stop search and draw on their advice and support.

NCALT: The national centre for applied learning technologies is an online police resource which offers courses on stop searches.
	
9th June 2021: I hope to complete 2 stop search NCALT’s each week. I hope to focus on stop searching during night shifts – this provides 14 night shifts to focus on my development. 

	
2. Improve my suspect interviewing skills and effectively structure my interviews.










	
Understanding and applying the ‘PEACE’ model of interviewing (College of Policing, 2020).

Understand the requirements under Code E of the Police and Criminal Evidence Act 1984 regarding the audio recording of suspect interviews (Home Office, 2016)

Applying for an attachment with the ‘Hub’ – a department which specialises in case file building and suspect interviewing.

	
Hub Officers: I can request to shadow experienced officers who are confident in interviewing.

Similarly, I can request for hub officers to shadow myself and provide constructive feedback.
	
1st December 2021: I plan to complete my Hub attachment during my second year of probation.

	
3. Seizing, packaging and preserving evidence correctly. 












	
Familiarising myself with section 19 of the Police and Criminal Evidence Act 1984 which states officer’s powers of seizure. 

Understanding Locard’s theory of “Every contact leaves a trace,” and its relevance to seizing and preserving evidence (Petherick, Turvey and Ferguson, 2010).

Applying for an attachment with CSI (Crime scene investigation) and observe how ‘Golden Hour’ principles are adhered to (College of Policing, 2013)
	
CSI Officers: Crime scene investigation officers on a daily basis seize, package and preserve items. I could consult these officers for appropriate advice.

NCALT: The national centre for applied learning technologies is an online police resource which offers course
	
9th July 2021: I plan to apply for an attachment within CSI during my second year of probation.
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