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Introduction 
This portfolio focuses on my professional development in preparation for a career as a Nursing Assistant within the health and social care sector. Nursing assistants play an important role in supporting qualified nurses and ensuring that patients receive safe, compassionate, and person-centred care. I have chosen this role because I have a strong interest in healthcare and aspire to progress further in my career to become a registered nurse. This portfolio includes a professional CV, a personal statement, a SWOT analysis, a personal development plan, and a reflective account using Gibbs’ reflective model based on my presentation assessment.

Chosen Job Advertisement
Job Title: Nursing Assistant
Department: All Business Units
Location: Trustwide (including Community Hospitals)
Pay Band: Band 3
Cite this: 
Main Purpose of the Job
The role of the Nursing Assistant is to undertake a range of delegated clinical care duties in hospital, community, and other healthcare settings. The role involves recording patient observations and changes in clinical conditions and performing limited clinical care duties under the supervision of a qualified nurse.
Responsibilities
• Work under the supervision of a qualified nurse
• Assist with direct and non-direct patient care
• Record patient observations and clinical information
• Provide and promote high-quality care
• Support the implementation of care plans
Essential Requirements
• Knowledge of care procedures and clinical observations
• Understanding of patient basic needs
• Communication skills (verbal and written)
• Ability to work as part of a team
• Previous care experience in a health or social care setting
Desirable
• Level 3 qualification in healthcare or relevant experience
• Evidence of completed competencies
• Customer care training
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Task 1 – Curriculum Vitae
Romeenah Akhtar
214 The Broadway, B20 3DL | 07475341914     |   2433755@student.uwtsd.ac.uk
Personal Profile
I am a motivated and compassionate individual studying Level 4 Health and Social Care, with a strong interest in children’s and adult nursing. I have excellent communication and teamwork skills, and I am dependable, calm under pressure, and committed to delivering high-quality, person-centred care. I am eager to gain further experience and continue developing my professional skills in health and social care.
 Education
University of Wales Trinity Saint David
Certificate of Higher Education – Skills for the Workplace (Health and Social Care)
2025 – Present
Matthew Boulton College
CACHE Level 2 Diploma in Child Care and Education – Grade D
2010 – 2011
Work Experience
Support Worker (Employment)
Care Through the Millennium | Oct 2013 – Jan 2018
· Delivered person-centred care to individuals with learning disabilities and mental health needs by tailoring support to their individual preferences, abilities, and care plans.
· Assisted with personal care and daily living activities, including hygiene, dressing, and mobility, while strictly following safeguarding and health & safety procedures.
· Supported service users with meal preparation and nutrition, ensuring dietary requirements were met and promoting independence in cooking skills where possible.
· Promoted dignity, independence, and choice by encouraging individuals to make their own decisions and actively participate in their daily routines and community activities.
· Maintained accurate records and effective communication by updating care plans, reporting changes, and consulting with families and healthcare professionals to ensure consistent, high-quality care.

Nursery Assistant (Work Placement)
The Old Fire Station Day Nursery / Building Blocks Nursery – Birmingham | Oct 2010 – Sep 2011
· Supported children across different age groups, adapting activities and care approaches to meet varying developmental needs.
· Observed and recorded children’s developmental progress, contributing to reports and ensuring milestones were monitored effectively.
· Assisted with daily care routines, including feeding, nappy changing, and maintaining hygiene, ensuring children’s comfort and wellbeing.
· Encouraged play-based learning by organising activities that supported social, emotional, and cognitive development.
· Maintained a safe, clean, and nurturing environment by following safeguarding policies and ensuring all areas met health and safety standards.
Additional Qualifications and Training				
•VTCT Level 4 Certificate in Laser and IPL Treatments (2022)
• VTCT Level 3 NVQ Diploma in Beauty Therapy Massage (2021)
• Level 1 Award in Food Safety in Catering (2018)
• Level 2 Certificate in Safe Handling of Medication (2015)
• Intermediate Apprenticeship in Adult Social Care (2015)
• Level 2 Diploma in Health and Social Care (Adults) (2015)
• Certificate in Nutrition and Hydration (2014)
• Safeguarding and Dignity in Care (2014)
• Autism Awareness (2014)
• Fire Safety Training (2014)
• Functional Skills Level 2 Mathematics (2013)
• Functional Skills Level 1 English (2013)
• CACHE Level 2 Paediatric First Aid (2011)

 Key Skills
• Communication and people skills
• Person-centred care
• Safeguarding awareness
• Teamwork and collaboration
• Time management
• Record keeping and documentation
• Emotional support and empathy
Interests
• Volunteering and community involvement
• Personal and professional development
• Fitness and wellbeing
• Team-based activities
• Learning about health and social care developments
References
· Academic Reference
Anika Tahsin Ahmed | Lecturer – University of Wales Trinity Saint David 
Email: anika-tahsin.ahmed@uwtsd.ac.uk
· Employer Reference  | Sarah Williams | Senior Support Worker- Care Through the Millennium 
Email: sarah.williams@caremillennium.co.uk









Task 2 – Personal Statement 
I am applying for the role at Trustwide of Nursing Assistant. I am enthusiastic about supporting individuals and making a positive difference in people’s lives. My long-term career goal is to become a registered nurse, and working as a nursing assistant will allow me to gain valuable practical experience while developing the professional skills required for a career in healthcare. I am particularly interested in working within health and social care because it provides opportunities to support vulnerable individuals and contribute to improving patient wellbeing and safety.
I am currently studying a Certificate of Higher Education in Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. This course has allowed me to develop a deeper understanding of key areas within healthcare, including communication, safeguarding, patient care, and professional practice. Through my studies I have gained knowledge of how effective communication, empathy, and professionalism are essential for delivering person-centred care. I am committed to continuing my education and hope to progress further into nursing in the future.
My previous work experience as a Support Worker at Care Through the Millennium has provided me with valuable practical experience in the health and social care sector. In this role, I supported individuals with learning disabilities and mental health needs by assisting them with daily living activities, personal care, and meal preparation. I worked closely with service users to promote independence, dignity, and choice while ensuring their safety and wellbeing. This experience strengthened my ability to communicate effectively with individuals, families, and healthcare professionals. It also helped me develop important skills such as patience, empathy, teamwork, and problem-solving.
I have also completed work placement experience as a Nursery Assistant, where I supported children in their daily routines and observed their development. This role helped me develop strong observational and communication skills and reinforced the importance of creating a safe and supportive environment. Working with children also taught me the importance of patience, adaptability, and understanding individual needs.
In addition to my work experience, I have completed a range of training and qualifications related to health and social care. These include safeguarding training, autism awareness, safe handling of medication, and paediatric first aid. These qualifications have strengthened my understanding of patient safety, professional responsibilities, and the importance of following care standards and procedures.
My personal strengths make me well suited to the role of Nursing Assistant. I am compassionate, dependable, and able to remain calm under pressure. I am also a good communicator and enjoy working as part of a team to provide the best possible care for individuals. My experience in health and social care has helped me develop strong people skills and the ability to build trusting relationships with service users.
I am confident that my education, work experience, and personal qualities would allow me to make a valuable contribution to a healthcare team. I am initiative-taking to continue learning and developing my professional skills while providing high-quality, person-centred care. 
I’m looking forward for having an interview with you. You can contact me on 07475341914. 



















Task 3a – SWOT Analysis
A SWOT analysis is a strategic tool used to identify strengths, weaknesses, opportunities, and threats related to a person, organisation, or situation. It helps analyse both internal and external factors to support effective decision-making (Gürel, 2017). I am going to do a swot analysis to help me understand my strengths, weaknesses, opportunities, and threats
Strengths
I demonstrate strong communication skills by using active listening, empathy, and clear language to understand service users’ needs and preferences. This supports person-centred care by ensuring individuals feel heard, respected, and involved in decisions about their care, promoting dignity and independence (McCormack and McCance, 2006).
Weaknesses 
I have limited hospital experience and require more practical exposure to clinical observations, such as monitoring vital signs. I am also developing my confidence in using medical terminology to communicate effectively in healthcare settings. Recognising these weaknesses supports my professional development, as reflecting on areas for improvement helps enhance skills and improve the quality of patient care (Bulman and Schutz, 2013).
Opportunities
I have opportunities to develop my skills through clinical placements, training, and further education, which will help improve my knowledge of patient care and clinical practice. Gaining direct experience and feedback from healthcare professionals will support my confidence and competence, contributing to continuous professional development and improved patient outcomes (Bulman and Schutz, 2013).
Threats
Working in healthcare can involve high levels of stress, workload pressures, and emotional challenges, which may impact performance and wellbeing. Managing these demands is important to maintain safe and effective care and developing resilience and coping strategies is essential to overcome these challenges and ensure professional practice (McCormack and McCance, 2006).




Task 3b – Personal Development Plan (PDP)

	Goal
	Actions
	Timeframe
	Monitoring Progress

	Improve clinical observation skills
	Attend training and gain practical experience
	12 months
19/03/28
	Feedback from supervisors and lecturers

	Develop professional communication
	Participate in presentations and group discussions
	6 months
19/09/2026
	Lecturer feedback and self-reflection

	Progress towards nursing career
	Complete Level 4 course and apply for nursing programme
	2 years
19/03/2028
	Academic results and application progress



My Personal Development Plan (PDP) outlines three clear and achievable goals to prepare for a career as a Nursing Assistant. First, I aim to improve my clinical observation skills by attending training and gaining practical experience over the next 12 months. Developing these skills is essential for safe, high‑quality patient care and supports recommended professional development practices in healthcare (Bulman and Schutz, 2013).
Second, I plan to develop my professional communication by actively participating in presentations and group discussions over the next six months. Effective communication is crucial for person‑centred care, teamwork, and collaboration in healthcare settings, which are key factors in delivering high‑quality services (McCormack and McCance, 2006). Feedback from lecturers and self‑reflection will help me monitor and evaluate my progress in this area.
Finally, my long‑term goal is to progress towards a nursing career by completing my Level 4 Health and Social Care course and applying for a nursing programme within the next two years. Setting clear, measurable goals supports structured professional growth, ensures that I can track my development, and prepares me for advanced roles in healthcare (Bulman and Schutz, 2013).




Task 4 – Reflection using Gibbs Reflective Cycle 
What is Gibbs Reflective Cycle?
Gibbs’ Reflective Cycle is a structured model of reflection developed by Graham Gibbs in 1988. It helps individuals think thoroughly about their experiences so they can learn and improve their future practice (Gibbs, 1988).The cycle is made up of six stages - description, feelings, evaluation, analysis, conclusion, and action plan. This guides you through reflecting on what happened, how you felt, and what you could do differently next time.

Description
This reflection focuses on my experience completing the LCHS4009 Component 1 presentation, which explored communication in health and social care. I discussed the importance of effective communication, key skills used in healthcare, the Shannon and Weaver model, and potential barriers affecting communication. Effective communication supports patient safety and promotes person‑centred care (McCormack and McCance, 2006).
Feelings
Before delivering the presentation, I felt nervous because presenting can sometimes be challenging, particularly when explaining academic concepts. However, I also felt confident about my topic because communication is an important aspect of healthcare practice and something I am interested in developing further. Using Gibbs’ Reflective Cycle (Gibbs, 1988; Ahmadpour, Shariati and Moghadam, 2025) helps me structure these feelings, linking them to personal learning and professional growth.
Evaluation
There were several positive aspects of my presentation. My lecturer noted that I explained each slide clearly and discussed the information in detail, demonstrating my understanding of the topic. However, the feedback highlighted an area for improvement; although I explained the Shannon and Weaver model, I did not provide clear examples to show how the model works in real healthcare situations. Reflective practice is essential in healthcare education because it enables students to evaluate performance and plan improvements systematically (O’Shea, 2023).
Analysis
Reflecting on this feedback, I understand that including practical examples is important when explaining theoretical models. Communication models can sometimes seem complex, and examples help audiences understand how the theory applies in real‑life situations. For example, I could have used a scenario where a nurse explains medication instructions to a patient to demonstrate how the sender, message, channel, receiver, and feedback operate within the communication process. Applying person‑centred care principles is crucial here to ensure the information meets individual patient needs (McCormack and McCance, 2006).
Conclusion
Overall, the presentation was a valuable learning experience that helped me develop my communication and presentation skills. I was able to demonstrate my knowledge of communication in health and social care, but I also recognised that I need to improve how I explain theoretical models using examples. Reflective practice provides the opportunity to identify learning points and act for future improvement (Bulman and Schutz, 2013).
Action Plan
In future presentations, I will ensure that I include practical examples when explaining theoretical models. I will also practise delivering presentations more regularly to improve my confidence and communication skills. By reflecting on feedback and developing these skills, I will be able to deliver clearer and more effective presentations in my future academic work and professional career (Sandvik and Hilli, 2025).
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