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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


In 2022 I completed my studies as a social worker, receiving my registration in November 2022, during my time as a student I completed a placement within the children’s Duty and Assessment team. Post qualifying, I started practicing as a qualified social worker within the above team. 

During my first supervision I and my manager discussed what my learning outcomes would be initially as a newly qualified social worker. The learning outcomes were identified by using the reflective model What? So what? Now what? (Borton, 1970). The rational for using this model was I felt it was an appropriate use to consider my professional development by considering my previous experiences, what I could do with the information and knowledge gathered and finally how I was planning on utilising them. 

To inform my learning initially during the first stages of supervision we would focus on the What? aspect of the reflection model (Borton, 1970). As this was my first year in practice, my supervisor and I discussed how we would develop my social work skills. Completing care and support assessments was a big part of my role within the team, this meant gathering information from the individuals and other professionals involved with the family to identify what needs and/or support they needed or had. Due to having previous experience of working with children I felt myself able to include the child’s voice well within my assessments, I was able to capture their lived experiences well and advocate on their behalf I was able to do this as I was aware of what tools and skills had previously been useful to me in other roles when working with children, therefore my plan is to continue using these.

The second stage of this model is So What? From the above and having clearer understanding of information gathering I then felt the next step was to concentrate on my writing and recording skills. To support with this my colleagues shared they’re completed analysis, and we were also having regular group supervisions to discuss any areas of concerns – which I was able to share that I wanted to be able to focus on being more factual and analyse my work rather than being descriptive with my assessments.

Within the third stage of this model Now What? This was an opportunity for myself and my line manager to consider what my learning outcomes were going to be. In moving forward, the things I want to achieve is; completing my section 47 training, as I have a role within the duty and assessment team one of the main roles of working within this team is that any new referrals that come into the service if there is a safeguarding concern/risk it is within our team that goes out to complete the enquiries. As a part of these enquiries there is sometimes a need to complete joint enquiries with the police. To support me with this I wanted to go on the JIT (joint investigation training), providing me with more knowledge and understanding of how to complete the enquiry and record the information gathered.

I also wanted to implement training that I had completed during my time as a student, I have done the trauma informed practice diploma (Trauma Informed School UK, 2022). I shared with my manager that I wanted to utilise this training and complete direct work with young people and families that are on my caseload if applicable. This training I found to be very interesting and from the practical sessions within the workshops of this training it was clear to my how effective implementing the training to practice could be. 

The last learning outcome that I wanted for my future learning was to gain more experience and knowledge of the child protection process, although I had placement within this team as a student I did not case manage or hold any child protection cases due to my inexperience, now that I am qualified I am eager to understand the process that needs to be followed (Children Act, 1989) and have further shadowing and co-working opportunities. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.

-------------------------------------------------------------------------------------------------- 

During my first 10 months of my career, I was within the duty and assessment team, children and family services before moving to adult services. As I have in Task 1 (a) I will again be using the What? So What? Now what? (Borton, 1970) reflective model to critically reflect on my professional development since qualifying in 2022. 

With the first stage to the reflective model, What? This gives me an opportunity to look back at my first years of social work and how the plan within task 1(a) materialised. One of my main focuses was to look at my recording skills when completing assessments. I do feel that I was given good support and guidance to aid my learning with this learning outcome. I also feel that with the confidence and with utilising what I had adopted from being a support worker that I was able to use the tools and skills form previous roles to gather more information from children and families. 

I did find that as the different cases came onto my caseload that I was able to give clearer and more specific analysis reports, although that I do enjoy the holistic approach it was important that I remembered to clearly outline the risk if there was any identified and/or specifically what the care and support needs are rather than be descriptive of my involvement. 

I then moved onto the second stage of the reflective model, So What? I was mindful that completing section 47 enquiries (Section3 p.2, Social Service and Wellbeing (Wales) Act 2014) was an essential part of the role of a social worker within the duty team having the skills and confidence to complete these were important to me as an individual as I felt that these were enquiries that those incidents will change that individuals life forever and it was an integral part of my job as the assessing social worker to gather all the relevant information to determine what the outcome for that child would be.  I was given some shadowing opportunities, training and plenty of opportunities during supervisions to discuss.

The final stage of the model, Now What? Since staring this piece of work, I have had a new role within the Adults Learning disability social work team. Form conversations I had with previous line manager I was able to identify a change within myself from my period of maternity leave and recognised that working within the children’s team was not the right place for me during this time in my career and home life. I have since joined the Adults Learning disability team and am enjoying gaining new skills and learning more about the individuals that we support. 

Despite moving teams, I do feel that the learning outcomes that I did have, are and have been transferred into my new role. I made mention with Task 1(a) that I would like to implement more of the Trauma Informed training into my work I am now finding that within my new role I have the time to use this and see the changes and the benefits of some of the pieces of work that I complete with the individuals. Collaborative working is also something that I enjoy doing as a part of my role in both children and now the adult’s team, a learning outcome for me is to gain more confidence in inputting my voice in meetings held and sharing my professional opinion. My final learning outcome will be to ensure that the voice of the individual is included within my assessments, I feel that when I was in the children’s team there was a specific box within the assessment that gave you the opportunity to include the child’s voice however I do consider that the adult care and support assessment is more focused on their needs rather than what they are telling us, therefore finding a way to record their voice effectively is important to me and my values as a forever learning social worker.

Word Count - 670

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I have spoken to individuals that I have supported, and they have shared with me that I have made their feelings feel validated and that from the conversations that they have had it has meant that they are then able to focus on their outcomes and with my support reach their goals. 

From having this feedback it has emphasised to me the importance of being person-centred and delivering my support with this approach as it means that the care plan is effective, there is a reduce in ongoing concerns or issues as they have been dealt with and also the goals and the outcomes are achievable and maintainable as I like to use the  SMART criteria regarding goals being Specific, Measurable, Attractive, Realistic, and Time-related George T. Doran, 1981). 

Word Count - 129

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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