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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the initial 6 months of training, stress was a daily occurrence. While having to juggle home life, studying and daily learning in class, it was very easy to let it get on top of you. It is easy to let stress get the better of you, and effect you physically and mentally. Although it has been said that stress can benefit your health, in short term situations, but If your stress levels stay elevated for longer than necessary, it can take a toll on your health (Healthline, 2020). New experiences and learning can be challenging under normal circumstances, never mind, in today’s current climate. The global pandemic added trials, and created obstacles to our way of learning. This meant, lesson plans changing on a daily basis and learning from home becoming a large part of the 6 months. This added further stress onto the training experience, which I had to learn to deal with and find different methods to overcome this. 

Firstly, work and family life balance was a big struggle for me. There was a lot of learning during the initial 6 months of training, which was mentally and physically draining. Between learning during the hours of work, studying outside of those hours and preparing for class the next day, home life seemed non-existent. This situation was challenging as it came with a lot of tiredness, stress and arguments with family members. Leaving stress at work is challenging, and it is easy to take that stress out on those who are the closest around you. Kimanzi Constable 2017 says “Forty-seven hours of your week spent in a stressful environment doesn’t stay at work. You can try to leave work at work, but the thought of what you went through, or what you have to go through the next day, will affect your home life”. The lack of time available to spend with my partner, and the stress I would take out on him, temporarily damaged our relationship. My behaviour was affecting him mentally, and I had to learn to control my stress, instead of taking it out on other people around me. It is said that we take our stress out on other people, directly or indirectly. This could be physically or verbally abusive, saying and doing things that we wouldn’t normally do or putting others down in order to make ourselves feel better. This was the type of behaviour I was shadowing, and it was at this point I realised that I needed to take control of this stress, and manage it. We started to do our everyday chores together, such as walking the dog. Walking the dog is something we take time to do every night, without fail. Walking the dog would relieve my stress, and doing it with my partner, it abled us to have family time and talk about anything other than work, at the same time. It became an enjoyable part of my life, and something I would look forward to. The fresh air, and watching my dog run around would make me forget about work, even if it was just for an hour. It helped rebuild a relationship between myself and my partner, and became an enjoyable part of the day, rather than a chore. Psychology Today 2020 says “if you’re a dog lover, spending time with your pet can be a powerful antidote to stress. Research has shown that being around a dog can lower levels of the stress hormone cortisol and dampen other physiological stress responses”. I also tired other exercise, such as running, to manage my stress but it did not help as much in comparison to dog walking. I also put together a timetable, listing when I was in work, how many hours a week I needed to put towards studying including the subject, and finally how much time I had left over to spend with family. This schedule became a big part of my training experience, and helped me develop a resilience towards the stress of juggling family and work life. 

Furthermore, another factor which added to the stress of learning was the current global pandemic. This made it even more difficult for us as a group to communicate with each other, and build relationships. Our initial 3 to 4 months of training consisted of home learning. This was difficult, and put a lot of stress on my body and mind. The working from home environment was new to me, and I had not experienced anything like it before. I lacked in motivation to get up in the morning, knowing I was staying at home and struggled to learn through a computer screen. Part of this learning, was communicating with tutors through skype. This was difficult for me, as I was embarrassed to ask questions in front of students and tutors, I had barely meet or built any form of relationship with. Although the university and tutors, did their best to adapt as quickly as possible to the current climate, and there was no other option available to us, it did not make the learning any easier. I reacted to this my worrying myself, convincing myself I would not pass the exams and meet the level that was expected of me. I was left feeling worried, getting a lack of sleep and helpless. After speaking with others in the class, in the same position, it was comforting realising, most people felt the same way and I was not on my own. It was difficult to manage my own schedule and time of learning, and difficult getting up on time when I had no one telling me I was late. It is said by Verywell mind 2020 that “a higher reliance on smartphones and laptops is associated with higher stress levels in addition to greater social isolation and even insomnia, both of which are conversely linked with greater stress”. There were so many distractions working from home, such as mobile devices, pets and members of family at home. I overcome these obstacles firstly by, getting up in the morning and getting ready as if I was going to work. Dressing and doing my hair, would make me feel like imp ready for the day. This helped my motivation towards learning, and made me feel like I had something to get up for. Forbes 2020 says “Pajamas are for sleeping, not working. You should help your body prepare for the work day by changing into something a little more polished”. Myself, and other students within the cohort then took the responsibility of putting ourselves in a group message. This made it easy for us all to contact each other and not feel as if we were alone during such an abnormal start to our learning. This created a supportive network, and benefitted the learning process, as we all had different skills to bring the table. 

Lastly, returning back into a learning environment was something I found very difficult and put a lot of stress onto me. I completed university a couple of years ago, and even though that does not seem very long, it brought me a lot of stress. After years of learning throughout school and then going straight to university, it was a relief when I finally finished a couple of years ago. The thought of going back to learning and studying was terrifying, and I found it very stressful thinking about exams. I picked up bad study habits whilst at university, and this was one of my worries when returning into this environment. To help this stress, I made changes to the way I study. I wrote down a list of things I struggle with, in order to make these changes. I made a timetable, listing the topics and the days I would study. I started to give myself regular breaks, which I never did previously. As I find it hard to concentrate, I was studying in a completely quiet place and switched my mobile off, which really helped me stay focused. It is said that a lot of people make the mistake of studying in a place which has many distractions, which makes for a poor study area. A place with quiet areas is said to be the best place to study, which I found helped and calmed my stress. 

Overall, the whole experience was very stressful and I understand it can be really bad for your health. I managed to find different coping strategies that helped me through the stress, and gain resilience towards it. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Communication skills are key when dealing with an offender in this role. As long as you can communicate with members of the public and build a rapport, it makes policing a lot easier. A police officer needs to be able to listen carefully to others and their colleagues, while explaining things well. It is important that we treat everyone with respect, and talk to people using a language that they can understand.  Although, offenders, victims or witnesses are not always easy to communicate with. This can be as a result of their past experiences with police officers or their view on the police in general which is understandable. It is important how police manage and deal with conflict, as we have to respond to conflicting situations which can involve high rate and aggressive people. This is why it is important that police officers are trained to a high level, ensuring they are able to deliver force when needed and make changeling decisions. Conflict management and communication come hand in hand, as “research shows that police encounters where decision making is explained and individuals are treated with fairness, dignity and respect are likely to increase public compliance, cooperation and satisfaction and help to reduce crime. Throughout this essay, will be critically assessing a policing incident I have been involved in, reflecting on the delivery of communication skills, conflict management, language barriers and how the national decision model was used throughout the incident. 

The incident I am writing about is in relation to the Mental Health Act. During my time policing, there has been an incident in particular that was exceptionally challenging. A call came in, that a person was drinking bleach, as they were suicidal. The person, who was drinking the bleach, was the person who rang in to tell us. My immediate thought is that this person is crying out for our help. We immediately left to go to this call. On route, all I could think about is how was how this individual was feeling, what was their demeanour going to be like. As we were in the police vehicle on the way to the address, I was gathering as much information as possible about the individual who had contacted us. I made myself familiar with the person’s name and established how old they were. I checked niche and PNC for any warning markers we had held on the person and the address he was residing in. I read the initial call from the call taker, and went through the OEL for any additional information. I then checked previous occurrences this person had been involved in, clarifying if there had previously been any similar calls. At this point, I knew what the initial call was, the name and date of birth of this person, the fact that he had warning markers for mental health and violence, and there had previously been a similar call taken from him before in relation to his mental health and drinking bleach. What I did not know is what mental state this person was going to be in on arrival, or who else was going to be at the address. I did not know if there were any impact factors to take into consideration such as weight, height, weapons, alcohol, language barriers or drugs. In this moment, I felt blind to what was to come but knew I had to deal with what was in front of me in that moment. 

It was at this point, my tutor and I discussed what potential threat and risk could be waiting for us at this call. We both agreed that we had all possible information before entering, and there was nothing more we could prepare for. My tutor and I then arrived at this call. We initially knocked the door, but unfortunately, there was no answer. We continued to knock the door and windows, in hope for a response. We went on to look through the windows of the address, but unfortunately, we could not see anything as all curtains were closed. At this point, we needed to assess what immediate action needed to be taken. The welfare of this male was at risk, and we needed to do everything in our power to make sure he was safe and well. As well as enforcing the law, the most important job as a police officer is protecting people from harm and this what we needed to do at this incident. After knocking the door and windows numerous times, I then spoke with my Bronze Inspector to seek advice. I informed him on the current situation, and asked for his authorisation to force entry if needed. This authorisation was granted, and this was going to have to be the next step. After speaking with my colleague, we agreed that it was worth attempting to ring the number we had for this person in the hope for a response, before using our police powers forcing entry. 

I then phoned the males phone number, who initially hung up the call before answering. I then attempted to ring again, and the male answered. In that moment, it was a relief to hear his voice, although there was still a lot of work to be done. I spoke with him over the phone, asking him if he was at the address, and if he was to answer the door, as we needed to make sure, he was ok. He was first reluctant to speak with me, but eventually he told me where he was, after a lot of persuasion. He told us that he was not at the address, but in a side street not far away. We asked him to come to the corner of the street, to prove to us he was not in the address. As I was on the phone to him, he walked to the end of the street he was in and we could see him, around 600 yards away. As my colleague and I walked up the street, we briefly discussed what could go wrong in this situation, such as the male running away from us. It was impossible to guess what could happen once we arrived at his location, so we did not plan, although we were aware of there being risks to the subject and ourselves. As approached the male, I noticed that he was holding, what looked like a bottle of bleach in his left hand. The closer we got to him, the further he was stepping back and he then started to drink from the bottle, which appeared to be bleach. 

At this moment, my thoughts were what powers I have that may be required. I was very aware that this male appeared to be drinking bleach, so my first thought before anything was ‘I need to get this bottle off him’. I spoke with the male and asked him “what is in the bottle?” he replied, “It’s lager with bleach”. Immediately, I asked him to pass over the bottle to me. I considered taking a step back, and giving the person space, moving slowly approaching him with my hands visible for him to see. Instead of this, he carried on drinking from the bottle. I knew that I was losing this battle with my communication skills, and with the person’s welfare being in immediate risk, it was impossible to negotiate with him and build a rapport. This lead to attempting to get the bottle, off him. My colleague grabbed hold of the male’s arm, whilst I went for the bottle. The male pulled his arm back as I approached him for the bottle, and I was very aware that there was a possibility of this bottle of what appeared to be bleach, tipping over the subject, my colleague and myself. Because of this, my colleague and I, took hold of the males arms and backed him against a wall, to avoid the possibility of him going anywhere. This male was using abusive language towards us, and saying words to the effect of “I ring you for you to help me, how is this you helping me”. We was trying to explain to him that us trying to take the bottle off him, was the first stage to us helping him, but he did not understand this due to the mental state he was in. We then were able to take the bottle off him, to stop him drinking anymore. I then thought, the best thing for us to do in this moment was to detain this person and put handcuffs on them to the rear, to stop them from hurting themselves, us and any other members of the public. As a person suffering from mental health can be unpredictable, I thought that using force to apply the handcuffs was the best thing to do, to prevent him from engaging in harmful behaviour. I felt as if using force and putting the handcuffs on this male was necessary and proportionate in these circumstances. 

After the handcuffs were applied, I again tried to communicate with the male but he was very abusive towards officers and thought that we was not trying to help him, as we handcuffed him. I tried to explain numerous times that by handcuffing him; we were doing our best to help him. We were stopping him from harming himself, drinking more bleach and were attempting to get him the help that he needs. It is hard when dealing with potential violent incidents, as they are often spontaneous and it gives officers less time to respond to the situation and assess it. We were also in an unsecure setting during this incident, as we were out on the street. This is why I made the decision to detain this person early into the incident, as a proactive way of the dealing with violence. I risk assessed it and it seemed like the best approach, taking into account that it seemed he may be suffering with a mental illness, which can often lead a person to not making rational decisions. 

Once the handcuffs were applied, the male was still very abusive towards officers. I walked him to the police van, and placed him in the rear. It was at this point I considered what options I had to resolve this situation, with the least risk of harm. I again approached the male, while he was in the rear of the police vehicle and attempted to speak with him. I am aware that establishing good communication can be difficult, and as he was suffering with his mental health this could make him rational and emotional. I wanted to explain to him the next steps, as when dealing with a person who suffers from a mental illness I feel it is important to talk them through what you are going to be doing, to make sure they understand. I did this because the male seemed to have calmed down considerably, since I first met him at the beginning of the incident. I was calm whilst speaking to him, and used the method of Betari’s Box. I changed the attitude I was displaying, being confident and positive, and hoping it would positively affect his behaviour. I changed my tone of voice; I slowed down my speech and asked him if he thought he needed treatment for his current mental state.  I went on to him my concerns, and that he needed help, hoping this would make him receptive towards getting treatment. My behaviour was professional and curious throughout the incident, but I tried to contact with the male on more of a personal level. I wanted to gain his trust, and spoke with him about his family and got him chatting to me about his life. Eventually, my determination and establishing good communication with the male paid off and he calmed down considerably. My attitude and behaviour changed his attitude and behaviour. 

The College of policing (2013) states “Successful policing depends on engaging and communicating effectively with the communities each force serves. Developing and maintain positive relationships is an essential part of this and should form part of everyday policing. It is not a passive process but a proactive collaboration between all the parties involved”. 

Although, this person was still appearing to be suffering from a mental disorder and even though they had calmed down, they were in immediate need of care and control. He had no family or friends he was able to stay with, and he continued to tell my colleague and me that he did not want to me here anywhere and if we was to take him home, he would kill himself. Again, I considered my powers and as the male was found in the street away from his address, and was in immediate need for care and control it was appropriate for me detain this person under the Mental Health Act 1983, and take him to a place of safety. 

I then told the male that he was detained under Section 136 of the Mental Health act, and it was my duty as a police officer to take him to a place of safety, such as a hospital. I told him that detaining him was in his best interests, as he was drinking bleach when we arrived and he would have continued to drink it if we had not taken it off him. I explained that it was also necessary, as he told me he would continue to harm himself if we left and it was not safe for him to be on his own. 

The College of Policing (2016) states “When using section 126 Mental Health Act 1983, officers should make it clear to people that they will have to come with the police because of the officer’s concern for their wellbeing, and that they have no choice in the matter”.

Due to the ambulance service not being able to attend for a number of hours, and the male’s unpredictable behaviour, we then transported the male to hospital in the rear of the police vehicle.

The male was then assessed by the mental health team, and was sectioned. The male was aggressive towards officers throughout, and it was very important to use our communication skills. 

It was a difficult incident to deal with, but with following the steps of my tutor and speaking with the male it reassured me that I could deal with the incident and now I would feel confident in the future dealing with something similar. 






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The incident I am writing about is in relation to domestic violence. This incident in particular had an effect on me, and this is why I have chosen to write about it. There are two victims, which I will refer to as Anna and Dean. They are both suffering with medical conditions, and are frail and fragile due to their age. They are both extremely vulnerable members of our society, and they need to be safe guarded by us. The Home Office (2013) proposes the following definition for domestic violence and abuse “any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial and emotional abuse”. In this incident, the perpetrator is Anna and Dean’s adult son. 

Dean was extremely vulnerable, as he has just completed 6 months of chemotherapy. He was in a lot of pain still from the treatment, and suffering with side effects. His wife Anna was currently his career. She looked exhausted and drawn in the face. She suffered with a chest condition herself, sometimes making it hard for her to breathe. Dean was also moaning the death of his father, who passed away 2 weeks prior to our attendance at the address. They were both suffering emotionally and physically, with no other family around to help them. The perpetrator, their son, for the purpose of this essay will be called Aaron, should have been there as a support network for his parents. Instead, he was taking advantage of their vulnerability, and physically abusing his father, Dean.
One aspect of this incident, which I found difficult, was the lack of support and family members these two vulnerable adults had around them. They were both suffering with their own medical issues, but there did not seem to be any support in place for them. No family members who took time to visit or help the elderly couple, or no care/support system in place to help them with everyday life. 

Although their son Aaron was emotionally and physically abusing them, they still allowed him into their home and would not give officers a full account of what had happened. It was not on just this occasion where they failed to tell officers about the incident, there were other occasions where the police have attended the address following a domestic incident and they have failed to tell officers the full story, or make a complaint about Aaron. I struggled to understand the thought process behind Anna and Dean not telling officers what had happened, and why they would consistently allow Aaron back into the address. Although Anna and Dean would not allow officers to investigate the incident fully, with the knowledge I had from the current incident and our systems on previous patterns of domestic violence, I was able to refer the couple to our Public protection team, using our Public Protection Notices (PPN). Within the force, it is procedure to submit a PPN on a person, when attending any domestic related incident. When submitting this notice, I was hoping to safeguard Dean and Anna, and get them to support they needed.
This incident came in as immediate response needed from officers. A neighbour, who lived next door to the address, was asked by Anna to ring the police. The neighbour stated that she could hear arguing coming from the address, and Anna seemed distressed and scared standing on the doorstep. She also stated that she heard Anna say words to the effect of “he’s attacking him”. 

I immediately made my way to the address, in the company of my colleague. On route to the call, I was retrieving any information possible from the initial call, and looking into previous incidents that had taken place, involving Dean, Anna and Aaron. Looking throughout previous calls, there seemed to be a pattern of abuse from Aaron towards his parents. There was also a pattern from both Anna and Dean. It seemed that they would initially contact the police after an incident had taken place, as they were scared at the time of the incident. When police when then arrive at the address, Aaron would have left prior to their arrival and Anna and Dean would be reluctant to give police the full details of the events. At this point, I was under the impression that I would need to work hard with the victims, in the hope they would help us investigate the incident. 

Upon arriving at the scene, there were neighbours out in the street and directed us to Anna and Dean’s address. They made comments that “he is kicking off again”, so immediately I knew that his was an ongoing issue and that neighbours would be able to give us more information. I knocked on the door of the address, after a few seconds a frail, old, slim woman answered the door and stated that she was expecting us. As I was walking through the door, I firstly asked Anna if her son was still at the address, she shook her head and said words to the effect of “no, he has gone now thank god”. I walked into the living room, where a clearly ill man was sat on the sofa. He had his head in his hands, and seemed as if he was frustrated and suffering a lot of pain. 

My first priority was ensuring the safety of both Anna and Dean, but I was happy in the sense of the perpetrator had left and they were safe now that my colleague and I was with them. I then spoke with Anna, who had asked her neighbour to phone us. I asked her to speak in detail about what had happened tonight. I had my Body Warn Video on from the time entered the address, to ensure I had the first account off anyone present at the address. Whilst I was speaking with Anna, my colleague was speaking with Dean. 
Whilst speaking with Anna, it became evident that although incidents had happened previously between Dean and Aaron, this was the first time she felt scared. She was reluctant to go into detail, but did tell me that Aaron had Dean by the throat. It was difficult to listen to, as even though she had just watched this incident taking place, she was also offering excuses for Aaron’s behaviour and kept saying “he’s my son, what am I supposed to do”. 

I then spoke with my colleague, who stated that Dean had disclosed he had been involved in an altercation with Aaron where he demanded money. He stated he had no money to give Aaron, and that is when Aaron got aggressive towards him. He said that he stood up during the argument and asked Aaron to leave, attempted to push him towards the front door. He then stated that he has no energy at all since he had undergone his cancer treatment and he stood no chance with moving Aaron. Aaron has then grabbed hold of Dean by the neck area and pushing him up against the wall. Dean stated that the only money he had was £60 to buy flowers for his father’s funeral the following week. Whilst getting visibly upset, he told officers he give Aaron this money, just so he would leave the address.  

After hearing this, it was clear that a key action needed following this incident was safeguarding of both Dean and Anna. This was easily achieved as Aaron did not live at the address, and was not living in the same area as them. They stated that he did not have a key to the front door, but he was enter the address through the back door as it was often left unlocked throughout the days. I advised them to keep all doors locked, to avoid Aaron from returning to the address. I then explained the Anna and Dean, that we had services to help them. I carried out a Risk Assessment of the incident, and decided that it was best to ask questions under the Assessment and Management Model. This is procedure for any domestic incidents, and it requires asking the victims a list of standardised questions and recording their response. These responses would then be put into a form called a Public Protection Notice (PPN), which is then forwarded onto relevant partner agencies who can engage with victims of domestic abuse. 

After speaking with Dean and Anna for some time, they disclosed to officers that they already had a Protection from Harassment order against Aaron. This order has been issued by the courts, and it is supposed to prevent Aaron from causing his parents harassment, alarm and distress, which he would have most definitely breached.

Whilst at the address, I asked if Dean would make a formal complaint against Aaron. I explained to him that I think that he should, and it would be in his best interest to make a statement as it is wrong what Aaron is doing, and he should not get away with it. I told him that as my colleague and myself already had a disclosure from himself and Anna, that an assault as taken place and by assaulting him he has breached his harassment order, that we would still need to arrest Aaron. I then explained to him that it was his decision on whether he did want to make a formal complaint, but the police are now able to pursue a victimless prosecution, especially with the incident being domestic. I explained to him the support we can provide victims under the Code of Practice for victims of Crime. College of policing (2013) says “Victims are entitled to receive services under the Code if they have made an allegation to the police that they have suffered harm as a direct result of a criminal offence, had an allegation made on their behalf or if they have been contacted as a victim in the course of an investigation”. They also say, “The police have a number of duties under the Code, arising from the first point of contact. Police officers must fully acquaint themselves with the content of the Code and their obligations”.

I also explained to him that we were able to provide him with Witness Care units, should the matter go to court. I went into detail, explaining that it provides support and information, from the point the person is charged, through to the conclusion of the case, tailored to his needs. I also explained that there is a special measures option, meaning we could provide the victim with screening away from the accused.

After explaining this to Dean, he wanted a little of time to decide what he wanted to do. I took a telephone number for him, and told him I would give him a ring in a couple of hours. At this point, I did think about taking photographic evidence of any injuries, but due to there being burn marks from Dean’s chemotherapy on his neck; it was difficult to differentiate any marks from the burns.

Later that evening, I contacted Dean but unfortunately, he decided not to make a formal complaint as he has been through the process before and there was not a conviction at the end of it, I tried my best to change his mind, but his experiences made up his mind. I than asked neighbours that heard the incident take place if they would be willing to give us statements in relation to it, but they unfortunately had the mind set of “if they don’t want to do anything about it, why should we”. 

I returned to the address that evening, Anna and Dean were upset and told me they were “fed up” of Aaron behaviour towards them. They stated they did not know what to do for the best, and did not want anymore “thinking bad of them” for reporting their son to the police. From experience, I was able to speak with them in relation to this and took steps in order for them to open up to me. I explained open-ended questions when speaking to the couple, persuading them to speak with me about the way Aaron had been towards them in the past. The victim asked me not tell anyone about what he had told me, so I explained to him that everything that was said was in the strictest confidence. Although, I would need to share some information with relevant partner agencies, for them to get any help they needed. I felt at this point that I got through to the victim, and by giving the victim time and treating him with respect and dignity, I was able to build a rapport. They also communicated that I had brought them trust in the police force, that they had not felt before.

This brought me great confidence in how to speak with victims, and I gained an insight on how victims feel when suffering domestic abuse. I now feel as if I would be able to deal with this type of incident in an efficient manner and learnt that building trust and confidence with the victim is a good place to start when dealing with an incident like this.
Although I was concerned about Dean and Anna’s vulnerability, I was happy for them to stay at the address as they had each other as a support network and Aaron does not have a key for the address. As long as they keep the rear door locked, I was happy they would be safe to stay at the address. 

As an attending officer to this call, I was satisfied that I met the needs of the victim, by safeguarding both Dean and Anna. I feel like I also met the needs of the victim, by using effective communication skills – getting the victim to open up to police and trust that we will do everything in our power to protect and investigate the incident to the best of our ability.  
I made the neighbourhood policing officers aware of the incident, to engage with Dean and Anna and gather any information possible. I am aware of how important it is to investigate domestic incidents effectively, and to as College of policing (2015) says, “Minimise risk of further harm by the offender”. 

I referred the victim to multi-agencies, by completing a public protection notice. I understand how important it is sharing information with partner agencies, in order to safeguard and to effectively risk assess. College to policing (2015) says, “Cooperation between agencies is important to help reduce the risk of cases slipping through the safeguarding system and stopping domestic abuse at an early stage or preventing it from happening in the first place”. 

Overall, I feel like the incident has taught me the importance of supporting victims through the criminal justice system whilst using the correct legislation and keeping in line with the relevant Codes of Practice. I feel like it has given me a good insight on how to manage a domestic incident and it will be something I can reflect on during my career. 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am writing about is a domestic violence incident. The reason I am writing about this, is due to the effect it had on me as an initial attending officer and the high risk of the call. College of Policing 2020 says “Violence in the domestic context is prosecuted under the same legislation as any other violent crime. In terms of police action, the approach should be pro-arrest, and to gather as much evidence as possible”.

The initial call came through to police from a concerned neighbour. The neighbour had stated that she could hear a disturbance from next door, and shouting and screaming. The stated that there were a male and a female living in the house, with no children. She also stated that she sometimes hears arguments going on in the household, but nothing as violent. She said the female shouted very emotional, and frightened. She was shouting, “Please, please, I’m sorry”, along with “Please don’t do anything stupid with that knife”. 

This information was passed onto officers who were attending the call. I asked the control room for any information we had on the address, such as residents, warning markers on PNC or niche. It then because apparent that the male involved in the incident had numerous warning markers for being a domestic abuse aggressor towards his partner, and he had violent and suicidal markers on him. For the purpose of this essay, I will refer to the male involved as David and the female involved as Jade. David was the perpetrator in this incident, and Jade was the victim.

I was attempting to build up a picture in my head of what I was going to be walking into, identifying the initial threat, harm, risk, investigation, vulnerability and engagement. This risk assessment is called “THRIVE”, and staff in the control room would have already conducted this. They identified that officers were to attend the address immediately, with the backup of firearm officers on route. We left to attend this incident immediately; I also attended with three members of my team who are taster trained. 

Police officers often have to make difficult decisions, while dealing with a situation. It is important that all decisions made by police are ethical, which is why the Code of Ethics is in the heart of all decision making. Blackstone’s (2020) states that “The legitimacy, authority and even effectiveness of the police depend on the exercise of ethical decision-making. Ethics are important for all police officers because if police methods and procedures do not meet high ethical standards then the authority of the police will be undermined, and the public may have less trust in the police and the law”. 

The national decision making model (NDM) is constantly referred to when officers make all decision. There are a number of elements, which makes up the NDM. The Code of Practice should always be adhered to, made up of policing principles and standards of professional behaviour. The first element of the NDM is information. At this stage of the incident, an important part of attending a call is gathering information and intelligence on any relevant parts of the incident. On route to the call, I have asked the control room for further information on the address and the persons residing there. The following makers were replayed to officers, violence, and mental health on David. There was also intelligence on the address that numerous calls have previously been made in relation to it, along with David being a Domestic Violence aggressor. 

Officers have arrived at the property; my colleague and I were the first to approach the address. I have knocked on the door, although there was no answer. Due to the seriousness of the call, and there being no answer at the door, officers have entered the address as the door was unlocked, as our first priority as a police officer is to save life or limb. I called out “POLICE” when entering the address, to indicate a police presence to those in the address. I was greeted by a male sitting in the living room of the address. My colleague has stayed with Dean, whilst I looked around the address for anyone else at home. Dean was alone in the address, which not did make sense due to the recent call. Officers attempted to speak with Dean, but he was not willing to disclose any information about an incident taking place or the located of his partner Jade.  

My Taser trained colleagues have stayed with Dean, whilst I did house to house on neighbours to establish Jade’s whereabouts or if they had heard a disturbance. I first knocked on the neighbour who called the Incident in, who states she saw Jade leave the address crying and into the house opposite. 

I have then spoken to Jade, who has disclosed to officers that her partner Dean had attacked her, and he had held a knife up to her throat. I have then relayed this information to my colleagues through the radio, and instructed them to arrest Dean on suspicion of a section 20 assault. My colleagues have then conducted a section 32 search on the subject and on the address, in order to locate the knife that was used during the incident. However, there was no knife clearly visible to officers in the address.

My colleagues conveyed Dean to custody, while I stayed with Jade to get a first account of what had happened. Jade was terrified, visibly upset and was worried about what would happen next. She kept using words to the effect of “I JUST CANT DO THIS, I JUST CANT, and HE WILL KILL ME IF HE FINDS OUT”. I was aware emotionally of Jades vulnerability and her state of mind but also aware that a first account was needed from Jade. I attempted to reassure her, by speaking with her on a less professional level, while getting as much information off her as I could. I was reassuring Jade that Dean was gone now, and he would not be able to come back to the address. I always also trying to explain to her that we could get her as much help as she needed, and by her helping us, providing a first account, we could help her. I wrote all information provided to me and Jades first account in my electronic pocket notebook and asked her to sign this, which she did. I took details off the neighbour, who’s house Jade has in and asked if she was able to provide us with a statement, which I also recorded in my electronic pocket notebook. 

I was able to build a rapport with Jade; I used my discretion to allow Jade back into the address to show me exactly where the incident took place as she was having a hard time describing it. She pointed me towards the knife that was used, which was located in the kitchen on the address. I went on to seize this knife, retaining and recording it to ensure it was collected in compliance with the Criminal Produce and Investigations Act 1996. I placed the knife into an evidence bag whilst wearing gloves, which was packed and sealed to ensure preservation of any evidence on the knife. Scarman, (1981) states “The exercise of discretion lies at the heart of the policing function. It is understandable that there is only one law for all: and it is right that it should be so. But it is equally well recognised that successful policing depends on the exercise of discretion on how the law is enforced… Discretion is the art of suiting action to particular circumstances”. Blackstone’s (2020) also states that direction should be seen more as a professional burden than a freedom, as freedom implies rather too much subjectivity. Police officers are not robots, programmed to respond to every crime they encounter by arrest and charge, and policing is about more than law enforcement; it is carried out in the public interest with a view to security primarily a more peaceful society”.

I then assessed the threat and risk, using the NDM. This is the second element within the model. My main priority when entering the address initially was the safety of myself, other officers and the residents of the address. The risk was quickly lowered as officers located Dean in the address alone, and officers located Jade. Once details of the incident had been relayed, the risk and threat was non-existent and officers took action by arresting Dean. Officers then used their powers to search the address under section 32 PACE, to locate any evidence on Dean or at the address. 

Next, it was important to safeguard the victim. I did this by giving Jade the reminder of Dean being custody and she being the first to know when or if released. I give her the option of staying at the address, but also give my personal option of it being better if she had family or friends around her for the night. She then decided to stay with a friend; this meant she would not be alone. I went through the DASH questions with Jade, and submitted this to relevant partner agencies. Any immediate risk or threat towards the victim was now gone, and I was happy to leave the address. I also ensured Jade I was keep her updated in regards to the investigation, and arranged for her to come to the Police Station for a statement that night. I supplied Jade with a ‘Life Fear Free helpline’ card, for her to ring if she was ever in fear in the future or needed someone to speak to about her experiences. 

After the investigation was complete, and statements had been taken off all relevant parties, I interviewed Dean. I conducted the interview in accordance with the Police and Criminal Evidence Act 1984, and the Code of Practice was complied with. College of policing (2020) states, “The police have powers to arrest individuals, to search people and property, to enter buildings, and to seize objects. Many of these powers, and the restrictions on their use, are provided in the Police and Criminal Evidence Act 1984 (PACE). The PACE 1984 contains key legislation in relation to: criminal investigation procedures in England and Wales, applying the principles of justice, honesty and workability in the investigative process, protection of the rights of all individuals and police powers for search and arrest”.

Whilst speaking with Dean during interview, it became apparent that he had mental health issues that he needed help with. There also were other factors such as money issues and trust issues between the couple which has lead him towards the incident that took place. Dean also stated that throughout the last couple of months, he had been drinking alcohol to ‘help’ him. I spoke with Dean and explained to him that even though he incident had taken place, and that needed to be dealt with accordingly, there was help we could provide him. He stated that his past relationships have made him paranoid, and even though Jade had never done anything towards him, he was taking it out on her. It was advised that he now stayed away from Jade, and he would also have bail conditions saying words to the same effect, but when he has partners in the future, he is not to act this way towards them. I suggested to him that it could be an idea to see a counsellor, and in relation to his alcohol issues we could arrange him to see a drug and alcohol worker. Dean explained that he was very sorry for the incident that had taken place, and was shocked that we were dealing with him in such a nice manner. I explained to him that we were a professional organisation, and we understand that not everything is always black and white. We are investigators who stay impartial to the investigation and do not pick sides. 

I am aware how easy it is to become bias whilst making decisions as a police officer, but our role is to stay impartial to the investigation. It is important to put your own feelings aside, and deal with what is in front of you, without forming opinions on a situation without hearing both sides of the story. College of Policing (2020) states “As a police service, we must show impartiality throughout our dealing with colleagues, partners and members of the public. This is achieved by being unprejudiced, fair and objective. We consider different sides of a situation and ensure that each side is equal consideration. We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do. We must not allow personal feelings, belief or opinions to unfairly influence our actions in any situation”.

Officers have took positive action whilst at this incident, arresting the subject and safeguarding the victim to our best of ability. As the guidance towards domestic violence is to be pro-arrest, officer arrested the suspect at the scene and then have conducted searches under section 32 PACE at the address. Officers also got a first account from the victim, and arranged for her a statement to be taken on later in the day. Officers have gathered as much evidence as possible, seizing the knife that was possibility used in the incident. 

This incident was concerning, due to it being domestic and there being a weapon involved. During the incident, I considered there being a history of domestic abuse, which was asked during the questioning of the victim. I confirmed that Jade was willing to give us access to her medical records, due to the injuries she had received during the incident. Before leaving the incident, I conducting house to house on neighbours, queried there being CCTV in the area showing Jade leave the address and arranged statements off witnesses. 

It was a good learning curve for myself as a student officer, and I was lucky to be surrounded by my tutor and colleagues who were able to put me in the right direction of dealing with the incident. I focused on relaying relevant information to my colleagues, in order for them to be able to arrest the suspect. I gained a rapport with the victim for them to open up to me about the offence, which lead to seizing the weapon involved in the incident. I then safeguarded the victim and interviewed the suspect adhering to PACE throughout. 

I would now feel confident attended a similar call in the future, and I understand the importantance of responding to domestic violence incidents. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Interviewing Suspects 









	This will be achieved through my tutorship/mentor period and attachment in the hub, which I will be looking to complete towards the end of year 1 into the beginning of year 2. Volunteering myself to conduct interviews, in order to get in as much practice as possible and to ensure I become comfortable with the process of questioning suspects and communicating with solicitors. 
	My colleagues on shift, my tutor, my supervising officer and officers in the hub during my attachment. 
	
5-6 months. 

	

Building Case Files








	This will be achieved during my time in the hub doing my attachment. I will ensure I listen to officers in the hub, making sure I am confident building case files and know exactly what Is needed from me to complete one to the best of my ability. I am hoping to complete my hub attachment during the end of my first year into the second year. Until then, I will take advise from the experienced officers on my shift and continue to complete all MG forms I am confident doing. 
	Hub officers during my attachment, experienced officers on shift and my supervisor if needed. 
	Within the next 6 months, when it is suitable for me to complete my hub attachment. 

	
OEL Entries – Victim codes/ ensuring I am adding all current codes onto occurrences 









	I will achieve this my continuing to ask questions, and ensuring I have added all the correct codes to the OEL, as force policy. I will update will calls I attend, and make sure that if the reporting person is a victim, to put the current codes on regarding victim contact. I will write down which codes are needed for different types of incidents, so I always have something to refer back to when I am unsure. 
	Continuing to work with my tutor and ask questions when I am uncertain. My colleagues on shift, my personal notes and my supervising officer.
	4-6 weeks 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _Breon Davies_ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
 
Date: _23/11/2020  _ _ _ _ _
 
 

[bookmark: TITUS4FooterFirstPage] 

30


[bookmark: TITUS4FooterEvenPages] 

8


[bookmark: TITUS4FooterPrimary] 

11

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





