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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 13/06/2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The aim of the observed intervention was to reflect with 1 on the progress they had made during their time of collaboratively working with the community mental health team and other organisations towards a point of recovery. The second aim of the observed intervention was to discuss discharge from services under Part 3 of the Mental Health (Wales) Measure 2010.   
1 is a young Welsh female.  They have been working with the Community Mental Health Team since 2019 following a transfer of care from Child and Adolescence Mental Health services. They were initially referred due to low mood and suicidal ideation, where they received the diagnosed of complex Post Traumatic Stress Disorder as a consequence of childhood trauma.  

1 is a Welsh speaking individual whose preference is to communicate verbally in Welsh but finds written communication easier in English. The 2021 census indicate that the area that 1 resides has one of the largest percentages of Welsh Speakers in Wales (Welsh Government, 2022a). Language is an important aspect to consider; with the More Than Just Words Framework (2016), recognizing that individuals can only fully contribute to their care through their chosen language.

Over the course of working with 1, they shared with me an important part of their identity, that they do not identify as male or female but rather as non-binary.  This affects the language used as the pronouns “they” and “them” are used to respect the individual’s identity. 

Prior to the observed practice, full information was provided to 1 regarding the observation and consent received approximately one week prior to observation and again on the day of the observation.  As the observed practice was based on reflecting on the individuals progress and strengths, it was felt that it was not too intrusive for this practice to be observed. The individual was also familiar with the professional observing the practice which should have made them feel more comfortable.


319 words





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

Each year approximately 1 in 4 people within the UK will experience a mental health problem, with hundreds of thousands of people still not accessing support (Mind, 2022). Often a barrier to individuals accessing support is the difficulty in identifying and expressing concerns and the possibility of stigmatising beliefs (Salaheddin and Mason, 2016).

As 1’s care coordinator, under the Mental Health (Wales) Measure 2010 it is my role to ensure comprehensive, holistic and person focused care and treatment planning to work towards recovery.  This is ensured through working in partnership with the individual and communication skills are a fundamental part of this process.

Good communication skills have been described as “at the heart of best practice in social work” (Social Care Institute for Excellence (SCIE) 2004). When asking individuals what they value in social workers and their practice, they identified social workers who show understanding and care as important qualities (Davies 1985). These qualities can be described as empathetic qualities and are an important part of effective communication.

As I have known 1 over a period of time, I felt like I had a good idea of ​​suitable communication methods to use.  During our working relationship, 1 has shared a big part of their identity.  Since then, we have had open discussions on their preferred name and the pronouns they wished to be referred by. Open conversations like these, where the individual is listened to are the simplest ways to show respect for someone’s identity (National Center for Transgender Equality, 2022).  Respecting and individuals’ views and wishes is a core aspect of social work values as set out in the Code of Professional Practice for Social Care (2017).

A core value of the Social Services and Wellbeing (Wales) Act (2014) is to put the individual at the core of any service. The More Than Just Words Framework (2016) highlighted the need to meet the linguistic needs of the individual, recognizing the need for language as an integral element of social work practice.  Since the Welsh Language (Wales) Measure (2011) came into force this placed a statutory duty on Local Authorities to provide a service through the medium of Welsh, a term described as an “active offer” of the Welsh language.  An ‘Active Offer’ means providing a service in Welsh without someone having to ask for it. I demonstrated the active offer in my practice by greeting 1 bilingually upon our initial meeting and now greeting 1 through the medium of Welsh as I am now aware that this is their first and preferred language.  I have then noted their language needs on file so that other professionals are aware of their language needs. 

The relationship between both worker and client are very important for effective practice.  Research shows that for real progress to be made towards change that the individual needs to feel accepted for who they are, without judgment Egan (2013).  This is making the individual feel listened and accepted, thus ensuring a person-centred approach.  

[bookmark: _Hlk111574946]As this session was to discuss final discharge plans, I was prepared for the possibility of needing to adapt my communication style as people can find leaving services difficult. In a study carried out by Mind in 2019 the decision to discharge from services was more strongly perceived as negative with the discharge process often carried out without the knowledge and engagement of the individual (XXX Health and Care Commissioning, 2019).  To ensure best practice, 1 was fully involved in discharge planning. In preparation for the discharge, the plan was agreed collaboratively over a prolonged period so that they had time to adjust.  The aim of the observed session was to focus on strength-based practice to empower 1 to feel able to manage the rest of their recovery without my involvement. 

The session took place in a private consultation room held within the Community Mental Health department. The location was agreed with 1 as they had a prior appointment in this location, and it was therefore more convenient.  I ensured 1 was comfortable by offering them a drink.  Ensuring the individual is comfortable with the location of their appointment ensures the highest level of participation Kadushin and Kadushin (1997).

At the start of the session, I sat opposite 1, making sure there was enough distance for them to have their personal space but also close enough to maintain suitable eye contact and to read body language.  From the feedback given by 1 they shared that eye contact can be difficult for them at times, but they feel the level of eye contact I gave made them feel comfortable.  Healey (2012) states that maintaining good eye contact shows an individual that you show a real interest in what they are saying.  

The beginning of the session was a good opportunity to start with an informal conversation to ensure that 1 felt comfortable, relaxed and readier to communicate. I was then able to move on to the purpose of today’s session, avoiding terminology that they would not understand to ensure Anti Oppressive Practice.

During the session I took time to reflect with 1 on all their progress and achievements towards their mental health recovery.  These included how they had faced many fears through graded exposure plans for social anxiety.  Mental health is highly influenced by the medical model often focusing on problems and failures (Farkas, 2007).  The strength-based approach allows the practitioner to acknowledge the individual’s unique strengths (Brun and Rapp, 2001).
To recover, individuals have to have confidence in their ability to recover from mental health difficulties. Their motivation for change comes from the focus on their strengths (Saleebey, 2006). This focus on strengths has built 1’s confidence in their own abilities and why working towards discharge from services has been a positive experience for the individual.  During the discharge planning we identified community resources that can help them develop their strengths further and where they are able to create new friendships.  As part of the session, we planned to attend one of the community resources together the following week so that they had a familiar face when being introduced to the new people.  This provides a more successful transfer of care. These services are able to offer informal support or facilities (Xie, 2013).
During the session I remained positive and enthusiastic towards 1’s progress and gave praise and recognition of their achievements.  Focusing on the positive elements of their recovery saw 1’s confidence increase in the session and also in their own capabilities to manage without input from the community mental health team. Having 1 involved in their discharge planning, placed emphasis on partnership, one of the key principles of the Social Services and Wellbeing (Wales) Act 2014.  This eliminated a sense of power imbalance and a 1’s sense of vulnerability.
During the session I regularly checked on how effective my communication was by asking 1 if there was anything I needed to explain again and if they had any questions.  I thought carefully about the words and phrases I used to ensure mutual respect and avoid miscommunication.  I was keen to show that I was interested in points 1 had to say and that I had listened.  I did this by summarizing what 1 had said to ensure that I had understood correctly (Ivey et al, 2010). I ended the session with planning for our last session prior to discharge from services and again asked if there were any questions. I thanked 1 for their time.

Reflecting on my practice I feel that I have been able to build a good relationship with 1, one where they feel respected and heard.  I learnt from this practice that respecting an individual and focusing on their achievements leads to more successful outcomes as it builds confidence in their own abilities.  Upon reflection, I feel that having been open with 1 over a long period of time regarding plans for discharge and working towards this over time made this session more successful.  

1,326 words




















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Always on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, I understood beforehand and I gave my consent

	Were you clear why the social worker met with you today?

	Yes – meeting with the Psychologist and opportunity to reflect and catch up after the meeting with Jenine

	How well prepared do you think the social worker was for his or her meeting with you?

	Jenine is always prepared and had information on hand when needed and wiling to find out the information is she doesn’t have it at that time and feedback on our next contact.

	  How has the social worker listened to you and respected your views and wishes?

	Yes – Respected my views and provided me with reassurance.  Willing to learn and understand my needs.

On reflection I can see how Jenine was encouraging me, at the time I thought I was being pushed but can see now it was in my best interest.


	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	I was offered a language choice to which I chose verbal communication in Welsh and written documents in Welsh.  Other than language needs, my visual needs being no intense eye contact and positive body language.



	How has the social worker’s involvement met your expectations for this visit?

	Better than I thought. Willing to learn about my needs and by the end knew more about my diagnosis than I did to guide me and empower

	Are there any other comments or suggestions that you would like to make?
	I feel I have had a good service and my needs are being met and someone finally is helping and willing to understand me for who I am.
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