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The rise of shoplifting in retail

Summary 
In England and Wales, shoplifting is one of the main subcategories of theft. In one of his research studies, D. Clark related that the number of stealing charges has been down overall, but shoplifting offences have climbed dramatically in recent years. For instance, there were only 1.78 million theft incidents in 2002–2003 compared to 3.41 million in 2023–2024 (D. Clark 2024).
Preventing crime on high streets has become a top priority as shoplifting rates hit UK retailers and the financial cost of theft rises. Shoplifting and other types of retail crime cost UK firms around £1 billion in 2022 alone, according to the (BRC)British Retail Consortium (Our highstreets 2024).
A major contributing factor to the rise in shoplifting was COVID-19. 
The effect of COVID-19. significantly impacted the retail industry. Shoplifting incidences decreased during lockdown to limit store access, but theft increased after the outbreak. Some people are becoming stiff because of the COVID-19 pandemic's financial effects, which include job losses and increased debt levels. COVID sped up the transition to self-checkout systems, which simplified these guidelines and eliminated the need for personnel supervision. This has led to an increase in theft incidents and made it simpler for shoplifters to avoid detection. Furthermore, the normalisation of mask-wearing has given criminals a handy way to hide their identities or commit crimes. (Anthony et al. 2020)
According to Helen Dickinson, the CEO of the BRC, criminals are being allowed to steal products and harass and harm their retail coworkers. Nobody should have to worry about their safety when they go to work, said that violence and abuse against employees was "climbing" despite the massive quantities of money spent to combat crime. Dickinson called for further steps to be taken to protect retail employees from abuse and underlined the significance of maintaining their safety and wellbeing. She emphasised the pressing need for practical solutions to deal with the surge in criminal behaviour in retail settings, as reported by Sky News in 2024(Sky news 2024).
Economic difficulty and the crisis in the cost of living were further factors that contributed to shoplifting.
Rising inflation, stagnating wages, and a cost-of-living problem have made it difficult for many people in the UK to buy essentials for their businesses. Consequently, some people use thrift as a survival strategy, paying special attention to necessities like food, toiletries, and a variety of other items, based on necessity, when financial desperation increased. Because people may grow emboldened by their first success and escalate their criminal activity, shoplifting can also serve as a springboard for more serious crimes. Society must address the root causes of economic hardship to stop more stealing and criminal activities.
The BRC reports that there is a 50% increase in violence and abuse against shopworkers, with an average of over 2,000 occurrences reported daily. Shoplifting offences registered by police in England and Wales increased by 23% to over 492,000 during the same time, according to separate data released by the (ONS) Office of National Statistics (BBC 2023).
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