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Information design is a way of giving out information in an accessible and effortless way that is easy for the viewer to read. It is viewed visually and is shown in a variety of different formats such as infographics, signs, typefaces, and maps etc. Information design is important to us it has been around us since birth and we engage with it from the moment we wake up. There are many designers that have had a huge influence on information design that I will be discussing in this essay. Firstly, I will be stating how information design was originally started which was by marking the walls of a cave, then I will be discussing Henry Beck and how he has made an impact on information design. Secondly, I will then be talking about William Playfair who invented graphs and how they are still used today especially in the current pandemic. Lastly, I will then discuss ISOTYPES invented by Otto Neurath and how they have developed since the cave paintings but still portray the same message. I will also be talking about the importance of how colour and shape can make a difference to information design. Information design is all around us. 
 Information design was used in cave painting as they used to leave marks and drawings engraved into stone. An example of these paintings was found in Lascaux caves in France 17,000 BCE, with animals such as lions, bulls, horses etc marked onto the walls. These marks could have indicated that they were showing the different hunting grounds or the influence on weather. This implies that information design has always been around and its important because it shows that it conveys messages that visualisers can understand. These cave paintings are a first attempt to try and give a message visually. (Ellison, A., Coates, K. 2014).

Furthermore, the development of information design has rapidly increased over the years and an inventor called Otto Neurath had a significant impact on information design as he created ISOTYPES (International System of Typographic Picture Education). Which is stated in the quote “the visionary pictogram language that furnished the  vocabulary of modern infographics.” His aim was not only to create simple images to describe something without words, but it w[image: ]as to also help the people who could not read, people with language barriers and different cultures all to understand the same message as each other. (Marshall, C. 2018). ISOTYPES are still used today for the same purpose and are everywhere. Gerd Arntz helped Neurath in developing the ISOTYPE visual dictionary, who then went on to design 4000 visual symbols. Arntz stated on his website “The idea was to create a series of iconic images that can bridge between languages, really easy to grasp and, when done well, also nice to look at.” (Robinson, A). Neurath and Arntz invention of ISOTYPES became worldwide, and they have emulated into what we know as infographics. This just shows how essential information design is because it helps everyone, does not matter what their background or culture is, as it is easy to understand and means the same to everyone. Fig 1. Marshall.C. (2018)

 A way ISOTYPES have developed are through emojis. 90% of people use emojis every day to help show their emotions through a message. "The use of emojis has become a global phenomenon” (Evans, V. 2017). When sending emojis in any form of message, it enables us to understand their tone, emotional cues and makes us able to interoperate what they are trying to convey. It has had a great development on information design because it just shows a simple yellow icon showing an emotion can change a whole tone of a message. (Evans, V. 2017) Also, it does not matter the culture or the language barrier, everyone has emojis and uses them in the same way and portrays the same messages. “Emoji is used by three billion people making it the most spoken and fastest-growing language in the world.” ( Kakehi, T. 2019). Emojis were brought on to phone keyboards in 2011 and then it developed in 2015 to having different skin tones hair colour etc, this development of emojis had an impact on information design because the message emojis convey are even more relatable and realistic. This shows that they matter about cultural diversity. 

[image: ]Henry Charles Beck is the designer of the iconic London Underground map (1902- 1974) that we still use today. The original map was too complicated and difficult to read, so Beck designed a map that was simple to understand. Information design became a big part of Beck’s design because the way he adapted the map for people to read by using colour to identify the different routes of the tube, 45-degree diagonals and accurate distance and realism. The typeface Henry Beck used was a variant of Edward Johnstons” Underground Railway Sans” 1916 and this was the only typographical feature showing the River Thames, this font was very recognisable. (English Heritage, N/A). There was no need for information to explain as it was self-explanatory. Beck was a draughtman in electrical circuit and this became a bases for his map when it came to designing it. (Ellison, A., Coates, K. 2014) There were many complaints that Beck had made it too simple and basic as Nelson Goodman’s states that “all maps, being geometric figures, are diagrams, yet not all diagrams depict maps." (Giebmann Sebastian, 2013) I disagree with this statement because the simplicity of the map makes it clear to everyone where they need to go. This type of design was not popular to this era so that is why there were so many complaints. This shows how valuable information design is because it can make more complicated designs into simplified version. Fig 2.  Nobel, W. (2019)


In 1786 William Playfair was the first person to invent charts and graphs. He created the famous time series graph, line graph, bar chart and pie chart that are still used everyday day for many varied reasons. Playfair has had a massive impact on information design and how he got the audience to view his information because
[image: ]    “In one famous chart, he plotted the price of wheat in the United Kingdom against the cost of labour. People often complained about the high cost of wheat and thought wages were driving the price up. Playfair’s chart showed this was not true: Wages were rising much more slowly than the cost of the product.” (Thompson, C. 2016) 
Fig 3. Thompson, C. (2016) 

This emphasises how valuable information design is because he showed information in a simplistic way that made people understand and may have helped stop the debate about wheat as they could visualise the information easier. This is all down to information design.
    Playfair stated that “Understanding statistical charts could assist human information processing by reducing demands on attention, working memory, and long-term memory.” (Spence, I. 2006) This shows that his main aim was to make the graphs and charts clear so people could easily understand the information that was in front of them. Playfair’s invention of graphs and charts are used every single day. The use of the graphs has been extremely useful over the past couple of years during the COVID 19 pandemic, it has helped people visualise the information that was needed to get across, the government showed this information in many different graphs, but the line graph was mostly used. Showing data visually changed the viewers interpretation of information. (Spence, Ian. 2006) The government used line graphs to show the Covid 19 infection and morbidity rates to decide on what would happen next and to inform the public. They also used them not just to show valuable information, but it also helped them make a prediction on what would happen next. Without Playfair invention we would not have these helpful graphs that help us deliver or receive information day to day and that just shows how valuable information design is. (Padilla, Lace & Hosseinpour, Helia & Fygenson, Racquel & Howell, Jennifer & Chunara, Rumi & Bertini, Enrico. 2021).

Every minute, hour of our day we are bombarded by information and sometimes it may be too difficult to process the information. Infographics are one of the best solutions of making information easier to read and take in. Infographics are a good example of why information design is so important. Infographics are a visualisation showing images and text that is easy to digest in a colourful, engaging way. Sometimes information can be difficult to navigate in this modern age and the fast-paced world we are living in people’s attention spans are decreasing, so infographics stops this from happening because it allows people to easily digest the valuable information needed through colour, graphs, charts, and statistics. (Williams, R. 2014). The importance of an infographic is to be consistent, easy to follow and memorable. It is needed for the infographic to follow these steps because it then creates a good infographic that people can visualise and retain the information. “Humans process images 600,000 times faster than text” (Think! create, 2020) this shows how information design is so important to people to process information through images shown through designs such as an infographic. Infographics are used in many disciplines for example schools because it is easier to engage with the children because they can relate to the images and not have to read text to know what is going on, small business and entrepreneurship use them for reaching out to new customers and increase brand awareness. (Nediger. M. 2021). Information design is so important when it comes to infographics because images are the main purpose of helping to get the message across, without infographics we would struggle to help communicate important messages without being overwhelmed by information. 

Information design is not only portrayed through images, but colour has a significant impact on the visual. Colour can mean so many things for example, red- danger, white- purity, black- death etc. Colour can attract attention, and therefore colour is one of the main parts of information design. (Dale, C. 2020) Many designers use it especially when it comes to showing information. Road signs is an example of using colour well because you already associate what the sign means just by the colour of it, as they use specific colours for the certain road signs. For example, a blue sign means they are giving an instruction to a driver for example turn left at a mini roundabout or take an exit on the motorway; red signs are warnings and green signs are to give directions. This shows how the use of colour really helps with understanding information without reading the sign. As well as colour on a road sign the shape of the sign can give information without too much thought. An example of this is when you see an octagon you know it is a stop sign, triangle sign i[image: ]s to give warning, or a hazard is coming up and a sign shaped as a rectangle indicates giving signs and direction. It shows the shape of the sign is just as important as the colour, the purpose of having the road sign so recognisable is that it does not entail to much thought, and they are on high-speed roads, so it does not take too much thought as your driving fast so understand what is coming up. This shows how valuable information design is as you do not actually have to read the sign as the colour and shape on its own give the instruction. (EPermitTest.2020)Fig 4. Rhodes, M. (2015)

On the other hand, colour can be challenging because it may overpower and dominate the visual, as it may distract instead of enhancing the visual and take away from the main message. Also, people who are colour blind will find it difficult to notice the difference between colours, so again may not understand how important the message may be or it might be too overpowering. However, I feel if colour has been used effectively it increases the importance of information design. (Dale, C. 2020)  
To conclude as you have seen from the above information design is important for many reasons. I started the essay by looking how it all started from sketching drawings and markings into a cave wall and then how time has developed and the different inventors through time have developed information design. I selected the above inventors because I feel that they have had the biggest impact on the development and how we communicate day to day. The different inventors have made an impact on so many different forms of information design and they all convey the same information wherever you are in the world. Information design has helped shape the world by simplifying signs, graphs, symbols etc and made it universal for everyone to understand visually. I also, showed how much information design has developed over many years and how little things like colour or a shape can make a huge difference how we interoperate a sign or symbol. As I have said above people process images 6000,000 times faster than text (Think! create, 2020) this just shows how valuable information design is. As you have seen from above Information design is everywhere, and we use it every day of our lives wherever you are in the world.
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