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[bookmark: _y2x2fctxtn69][bookmark: _Toc223617527]Task 1: Video Individual 
[bookmark: _tu6prwjgc2jc][bookmark: _Toc223617528]Slide 1: Introduction 
· Health and social care professionals' social, emotional and physical well-being
· Professional staff collaborate to deliver effective and safe care services
· An important healthcare role would be a registered nurse
· The presentation would explain the research process, challenges and future plan with effective evaluation
[image: ]The health and social care system and care quality are highly influenced by professionals working together to support an individual’s wellbeing. The nursing role is effective in closely monitoring and ensuring wellbeing of patients in clinics, hospitals and community services. The presentation will introduce my job role and the reason behind selecting such a career with in depth evaluation. It will also evaluate how I start my research, select one source with effective analysis through the CRAAP test, and analyse challenges incorporated along with a future plan.
[bookmark: _75xkkpfmt4c0][bookmark: _Toc223617529]Slide 2: Selected Job Role 
· Registered nurse is the selected job role in the healthcare organisation
· In hospitals and clinics, nurses directly deliver the care to the patients
· Administering treatment and monitoring health conditions are major responsibilities (Forbes, 2024)
·  Collaborates with doctors and multidisciplinary healthcare teams 
[image: ]
My selected job role is a registered nurse, as it is one of the crucial professional positions in the healthcare sector. Nurses deliver healthcare services to the patients in hospitals, rehabilitation centres, clinics and community healthcare firms. Nurse job role responsibilities include administering treatment, monitoring patients' health conditions, maintaining accurate patient reports and supporting medical procedures to deliver effective healthcare. Nurses play a significant role in patients' health progress by collaborating with multidisciplinary teams, therapists, doctors and other professionals to deliver patients' health-related information. 
[bookmark: _cinrledhw63x][bookmark: _Toc223617530]Slide 3: Reason for selecting the specific job role
· In delivering patient-centred healthcare service, the nurse plays centre role
· The profession combines compassionate support with clinical knowledge
· The role plays a meaningful impact on community health and wellbeing
· In 2023, the UK employed 11.5 thousand registered nurses (Statista, 2025)
[image: ]
I selected the job role of registered nurse as it's considered one of the most significant professions in the healthcare system. They deliver continuous care to patients through their overall treatment journey to ensure their well-being, which places them in the central role of patient-centred healthcare service. The profession combines compassionate interpersonal support with clinical knowledge to deliver technical and emotional support. The profession is directly involved in supporting community health and wellbeing, which delivers a sense of value and responsibility. Conversely, the UK employed a large number of registered nurses in 2023, which highlights it has a huge scope to achieve growth in the profession. 
[bookmark: _f5kx0uyp45][bookmark: _Toc223617531]Slide 4: Beginning of the Research process- where I looked
· In the initial stage, the research focuses on credible and reliable academic sources related to healthcare
· Data has been gathered from professional healthcare websites 
· Academic databases such as Google Scholar were explored
· These sources provide credible information about nursing roles (Topal and Shargh, 2023)
[image: ]
In the beginning stage, I focus on reliable sources to gather accurate information regarding healthcare professions. I explored professional healthcare websites, academic resources, and scholarly pieces that were useful for accessing healthcare and nursing-related information. Significantly, such resources ensure that the sources from which the data was collected were credible and relevant to the topic. Starting with credible sources forms a strong foundation for research and allows me to understand the broader context of nursing professions. 
[bookmark: _ty7yao95gku3][bookmark: _Toc223617532]Slide 5: Continue- what have I found so far
· Nurses perform clinical, educational and emotional patient care responsibilities
· Communication is primary in integrating with healthcare professionals and patients (Khatri et al., 2023)
· Nurses monitor patients’ conditions and support treatment decisions
· Effective nursing practice requires interpersonal skills and professional knowledge
[image: ]
From the early stage, I discovered that nursing professions have a range of responsibilities. Nurses are not only responsible for performing clinical tasks but also offer patients educational and emotional support. Communication plays a vital role in bringing clarity in responsibilities, interacting with patients and professionals to improve care quality. They also monitor patients' conditions and report to doctors if any medical attention is required. Their responsibilities can be efficiently aligned with professional knowledge, interpersonal skills and teamwork abilities. This initial research helps to identify potential key skills required to proceed further with the report. 
[bookmark: _cskbyb1yt8z1][bookmark: _Toc223617533]Slide 6: Continue- Keywords used
· Key world helps to discover meaningful information regarding research (Pottier et al., 2024)
· “Nursing skills in healthcare” and “registered nurse responsibilities” are keywords
· Importance of teamwork and communication in nursing, additional search keywords
· Keywords increase the accuracy and reliability of research results
[image: ]
Using proper keywords helps to collect effective information regarding the selected topic. “Nursing skills in healthcare” and “registered nurse responsibilities” are two major keywords I focus on to find effective information from relevant academic sources. Additionally, I also used words like the significance of teamwork and communication in nursing to understand these skills in nursing practice. Moreover, using particular keywords increase accuracy and reliability of research results by accessing credible information from authentic sources. 
[bookmark: _rgpbi76q3wqu][bookmark: _Toc223617534]Slide 7: Evaluation of one source using CRAAP test
· Selected Source: NHS Career Website explaining Registered Nursing Role (NHS, 2026)
· The source explains professional expectations, nursing skills and responsibilities
· The NHS is a recognised healthcare organisation in the UK that offers trusted information
· CRAAP test implemented to evaluate reliability and credibility
[image: ]The source selected is a webpage from the NHS Career Websites that explains the role of a nurse. This source was chosen because the NHS is a well-reputed organisation that provides official information regarding career pathways and health care professionals. The websites outline skills and responsibilities of nursing professions aligned with professional expectations within the healthcare environment. Academic research required a credible source, following which I selected this webpage, utilising the CRAAP test. The framework helps to demonstrate the reliability of the sources by analysing its five dimensions, including currency, relevance, authority, accuracy and purpose, to ensure research information is trustworthy. 
[bookmark: _pgll2q9rikhr][bookmark: _Toc223617535]Slide 8: Continue
· Currency: information updated recently, reflecting current healthcare practices (Muis et al., 2022)
· Relevance: content support nursing role aligns with the research
· Authority: NHS is recognised as a professional healthcare expert (NHS, 2026)
· Accuracy and purpose: evidence-based information tailored for education
[image: ]
Implication of the CRAAP test confirms that the NHS source is appropriate and reliable for academic research. Their information meets currency as information updates keep data reliable. Therefore, the content is highly relevant as it explains the roles and responsibilities of nurses in delivering standard healthcare. Authority is strong as the NHS is a well-recognised reputation organisations deliver accurate data, considering consistency compared to other healthcare sources. The website's purpose is educational, with the aim to inform readers about healthcare careers rather than promote services or any products. 
[bookmark: _zb7lgvd1jyp7][bookmark: _Toc223617536]Slide 9: Challenges faced during research
· Selecting authentic sources from a wide range of online applications is highly challenging
· Medical terminology presents challenges for understanding certain articles
· Some websites lack reliable evidence (Budak et al., 2023)
· Evaluating information from sources requires critical reading and additional timing
[image: ]
During the research process, various challenges occur, including selecting authentic sources from a wide range of online applications regarding the topic present on online platforms. On the other hand, certain academic articles used complex medical terminology that required further and careful reading to fully understand the delivered information. Additionally, some websites deliver general information regarding the topic without any professional references, which makes it unreliable. Furthermore, to ensure credible and relevant information is placed in research, the evaluation of information is highly required, which takes a long time and a critical reading process.  
[bookmark: _fwd9tjmvn623][bookmark: _Toc223617537]Slide 10: Next step outline
· Use healthcare organisation sources and academic journals (Niemczyk and Rónay, 2023)
· Conduct deeper research on essential nursing skills and responsibilities
· Evaluate additional sources using the CRAAP test framework
· Collected evidence explaining the significance of professional skills related to nursing
[image: ]
The next step in my process is to continue research on essential skills required for registered nursing. I will focus on professional nursing sources, healthcare organisation websites and academic journals to access more reliable information. Using the CRAAP test, each source will be evaluated to assess information as appropriate and credible. During this stage, I will focus on three significant nursing skills as well. 
[bookmark: _tt3hdl5fvdnw][bookmark: _Toc223617538]Slide 11: Continue
· Build a structured academic report integrating organised research (Topal and Shargh, 2023)
· Reflective learning will be included
· Introduce the roles and responsibilities of registered nurses
· Analyse three key skills and explain strategies to develop each skill
[image: ]
I will plan to make task 2 by introducing a reflective part and a report on challenges and opportunities, while task 3 report will conduct research on the nursing role, three essential skills and strategies to develop them. All points of both tasks will be supported by credible sources, which will be included as references to ensure academic reliability and accuracy for making the research successful. 
[bookmark: _4tz5mliuyo65][bookmark: _Toc223617539]Slide 12: Conclusion
· The registered nursing role was introduced
· The research process and sources were discussed
· Evaluated sourcing used CRAAP test
· Research challenges and the next step were highlighted
[image: ]
In conclusion, the presentation explained the registered nursing role, described the overall research process, evaluated a source with CRAAP testing and identified research challenges. Furthermore, the next step for researching, planning and writing for Task 3 was outlined to support the development of a structured report. 


[bookmark: _pwq38mtapkk8][bookmark: _Toc223617540]Task 2: Reflective activity 
[bookmark: _edyrbpdp2cdx][bookmark: _Toc223617541]Gibb’s reflection model
Description
In task 1, I chose the registered nurse role in the healthcare sector and created a 5-minute video presentation. I used the healthcare organisational website, an online database, academic journeys and scholarly articles to research the selected role. Therefore, I also utilised CRAAP testing to evaluate one source and planned slides to cover the research challenges, process and next step for task 3. 
Feeling
Basically, I feel confident about my selected topic, while a little nervous about presenting it without a script. The research is full of credible sources due to the use of a wide range of online information (Dutta et al., 2023). However, organising the contents into slides helped me to achieve structure and clarity of the topic.  
Evaluation
Selecting a credible source and critically evaluating it using the CRAAP test is going well. In the slides, I effectively managed to summarise complex information. Conversely, challenges include understanding medical terminology and delivering the full video within 5 minutes. I discovered that balancing nature speaking with all key points is very difficult.      
Analysis
The challenges highlight the significance of critical thinking and planning in both presentation and research (Golden, 2023). The reliability of my findings improves through the integration of reliable sources and the use of structured research methods. Continuous practising can help to develop my presentation skills to deliver content confidently and smoothly. 
Conclusion
I learned that concise communication, clear, structured and critical evaluation of resources are essential in making research effective. I also understand the significance of balancing content and delivery when presenting. 
Action plan
For task 3, I will improve my experiences through collecting high-quality academic sources, using clear keywords and practising the presentation section of the report to improve fluency. I will also draft an outline of three essential nursing skills, like communication, teamwork and critical thinking, align with development plans for further betterment. 

[image: ]
Figure 1: Gibbs’ reflection cycle 
(Source: Dutta et al., 2023)

Executive Summary
The report evaluated the role of registered nurses within health and social care, following key responsibilities across diverse healthcare settings such as educating patients, emotional engagement, supporting healthcare and so on. Therefore, three key skills such as teamwork, communication and critical thinking are evaluated along with examples from healthcare to support findings. It identified development strategies, following which key skills can be developed to ensure high-quality patient care. 


[bookmark: _y42wr7c4fvn8][bookmark: _Toc223617542]Task 3: Written report 
[bookmark: _pd44hkrhznej][bookmark: _Toc223617543]1.0 Introduction 
Registered nurses’ role is highly significant in delivering effective, compassionate and safe healthcare in clinics, hospitals, and community settings. Nurses centre communication, clinical expertise and professional judgement to support patients’ emotional, social and physical needs. The report critically evaluates registered nurses’ responsibilities, source evaluation with CRAAP test and reflective practice in task 2 by following task 1. The paper will identify duties and responsibilities, 3 essential skills, their significance and 3 strategies to improve the skills for the selected role. 
[bookmark: _gp72flnkc4ol][bookmark: _Toc223617544]2.0 Specific role within the health and social care sector with duties and responsibilities
[bookmark: _eo4js13a3vld][bookmark: _Toc223617545]2.1 Direct and Indirect Patient Care
Registered Nurses offer direct and indirect patient care, promote health education and coordinate healthcare delivery across diverse settings. Their clinical responsibilities include performing wound care, supporting medical procedures, administering medications and monitoring vital signs for further medical support. For example, nurses in surgical wards monitor patients' complications after operations, manage intravenous fluids and assess the recovery period, considering safety and an effective treatment plan (Park et al., 2022). In the ICU (Intensive Care Unit), nurses monitor critical patients, manage ventilators, and respond rapidly following emergencies. It reflects their technical skills, precisions and clinical judgement. 
[bookmark: _gbrz4wmlkzlb][bookmark: _Toc223617546]2.2 Emotional support and advocacy
Emotional support giving is an integral part of nursing responsibilities. Nurses reassure patients with effective communication, counsel family and provide comfort for both patients and their families to deal with terminal or stressful situations (Lyu et al., 2024). For example, in palliative care, they manage pain, maintain professional boundaries and coordinate hospice services. Balancing professionalism with empathy is crucial to developing trust while ensuring clinical objectivity, supporting both ethical practice and patients’ wellbeing. 
[bookmark: _ovkf9cp0n9kl][bookmark: _Toc223617547]2.3 Patient education
Educating patients is another primary responsibility, such as nurses teaching diabetic patients to monitor their glucose levels, administer insulin, and adjusting diabetic diet to reduce complications and issues like hospital readmission. On the other hand, paediatric nurses educate patients on nutrition, vaccinations and developmental milestones (Tagher and Knapp, 2023). Therefore, mental health nurses offer guidance on therapy and coping strategies. Hence, following their special areas, nurses educate patients to empower individuals to manage their health by developing their management skills and outcomes, which highlight nurses' dual role as educators and clinicians. 
[bookmark: _3abw4wsje4ji][bookmark: _Toc223617548]2.4 Collaboration and coordinating 
Another major role of nurses is to coordinate with general practitioners, physiotherapists and social workers to monitor chronic illness and implement health plans accordingly to ensure care standards. In hospitals, multidisciplinary teamwork is essential, especially in emergencies, and team coordination and collaboration ensure patient safety and continuity of care (NHS, 2026). Additionally, nurses contribute to managing health conditions through advising on disease prevention activities, lifestyle modification and risk reduction by integrating effective diet, exercise and smoking cessation. 
By implementing direct care, emotional support, education and collaboration, registered nurses ensure healthcare efficiency and patient outcomes. 
[bookmark: _uadgpuj0sr1d][bookmark: _Toc223617549]3.0 Three essential skills needed to perform the role and their significance 
Communication, teamwork and collaboration, critical thinking and decision making are the three key essential skills to perform the registered nurse role, which significantly contributes in delivering effective healthcare service to the patients. 
[bookmark: _okjofaij3v37][bookmark: _Toc223617550]3.1 Communication skills
Effective communication helps nurses to deliver a sense of care, adherence, safety and emotional support to the patients. Registered nurses explain complex medication information to patients, families and healthcare professionals in a way that they can understand the situation while maintaining empathy. For example, a nurse handling a diabetic patient by explaining insulin administration, blood glucose monitoring and dietary adjustment to ensure patients heath progress. Despite this, in postoperative wards, nurses deliver instructions to the patients on mobility exercise, wound management and pain monitoring (Gillespie et al., 2023). In podiatric wards, nurse children's growth with their parents and vaccination schedules to ensure compliance. However, miscommunication can cause treatment errors, hospital readmission and delay recovery by failing to deliver the right and effective information. Nurses communicate with multidisciplinary teams such as doctors, physiotherapists and social workers to deliver accurate information about patients' conditions to ensure effective collaboration and deliver safe care. 
[bookmark: _9v2qki5hd81u][bookmark: _Toc223617551]3.2 Teamwork and collaboration skills
Teamwork ensures efficient and safe healthcare delivery, which is the reason nurses focus on teamworking. Registered nurses collaborate with doctors, physiotherapists, social workers and supporting staff to deliver coordinated care. In emergency departments, nurses work with physicians and paramedics to support triage trauma patients and prioritise treatment according to severity (Baik et al., 2024). In surgical words, a nurse collaborates with physiotherapists to manage a post operation rehabilitation program. Despite this, in community care, nurses coordinate with social services to support patients with chronic diseases. However, poor teamwork and coordination can lead to damage to the health condition of patients by ineffective delivery of care services. On the contrary, effective teamwork maintains continuity in care, reduces errors and fosters a supportive professional environment. 
[bookmark: _lvm3o952evej][bookmark: _Toc223617552]3.3 Critical thinking and decision-making skills
Critical thinking enables nurses to prioritise care, assess patients' conditions, and respond effectively in the dynamic healthcare environment.  For example, a paediatric nurse identifies early signs of sepsis and delivers immediate treatment to prevent health deterioration. Conversely, ICU nurses continuously monitor major signs and adjust ventilation settings to stabilise patients' condition (Fang et al., 2026). In the surgical ward, nurses evaluate postoperative patients to identify their complications and deliver quick care service. However, poor critical thinking and decision-making skills put patients’ lives at risk due to late treatment delivery.  
[bookmark: _5f6s3cqymcx][bookmark: _Toc223617553]4.0 Strategies to improve each of these skills 
Developing nursing skills requires structured skill development strategies in daily practice. Communication skills can be developed through role-playing patient interactions, allowing nurses to practice practical procedures like post-operative care instruction, insulin administration or guiding patients for vaccination (NCBI, 2021). Active listening improves empathy skills to understand patients' concerns, especially in sensitive settings like mental or palliative health care. Reflective practice allows us to evaluate past experiences to assess development areas and tailor betterment strategies. 
Therefore, teamwork and collaboration can be developed through simulation exercises and interdisciplinary training where nurses work with doctors, social workers, support staff and physiotherapists to manage several scenarios of healthcare settings such as chronic disease management and other areas (NCBI, 2024). Participation in mentorship programmes offers guidance from seniors to improve skills to resolve conflicts and ensure effective care delivery. Therefore, regular team meetings and structured handovers foster accurate information sharing, support coordination, and deliver safe patient care. 
Critical thinking and decision-making can be enhanced through scenario-based simulation and case study analysis. Nurses can assess complex patient situations such as rapid deterioration of ICU patients, or assessment of post-operative complications, or early detection of paediatric sepsis to strengthen prioritisation and judgement skills (Vatn and Dahl, 2022). Participating in continuous professional development courses can shape evidence-based practices and clinical guidelines. 
Implementation of such strategies will improve accountability, professional confidence, patient outcomes, and make informed decisions. 
[bookmark: _451gsbtarhr2][bookmark: _Toc223617554]5.0 Conclusion
The role of registered nurses is multifaceted, requiring effective communication with clinical expertise, teamwork and critical thinking. The report has critically evaluated the responsibilities of nurses across diverse clinical parts, including surgeries, ICU and other care settings, to demonstrate how these skills directly influence care quality and safety. Strategies for each skill have been developed with practical approaches to deliver efficient, safe and patient-centred care while reinforcing professional growth. 
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