
‎Requirements for a 
‎health and social 

‎care worker

‎Soft skills (Doyle, 2017)

‎Frequently learned and developed at a 
‎Higher Education course

‎Management and organisational skills

‎Interpersonal skills
‎Effective communication

‎Being approachable

‎Work ethics

‎Teamwork

‎Problem solving

‎Being adaptable

‎Looking for compromises and understanding 
‎others' points of view

‎Study skills transferrable to work

‎Time management (University of Lynchburg, 
‎n.d.)

‎Using a calendar and keeping a schedule

‎Prioritising tasks

‎Getting up early

‎Avoiding procrastination

‎Taking notes (University of Lynchburg, n.d.)

‎Writing down important facts

‎Revising notes regularly

‎Creating mindmaps

‎Reading

‎Learning from mistakes (Kowalski, 2020)

‎Mixing up learning techniques for best 
‎results (Kowalski, 2020)

‎Use examples (Kowalski, 2020)

‎Examples are in general much easier to 
‎understand, especially if that's an example of 
‎a more complex idea or concept

‎Examples are usually more interesting than a 
‎definition of something and are easier to 
‎remember

‎When teaching children, it is good to use 
‎examples as it makes learning more 
‎enjoyable

‎Professional skills (UWTSD, n.d.) - 
‎modules at university

‎Counselling, communication skills

‎Understanding of health and wellbeing

‎Psychology

‎Helping people deal with problems

‎Identifying mental issues

‎Supporting people struggling with depression

‎Taking special care of people with suicidal 
‎tendencies

‎Physiology (Sarah C.P. Willaims, 2019)
‎Understanding how body works

‎What happens when someone gets sick

‎Professionalism and code of conduct

‎Attitude and motivation (NHS, 
‎2019)

‎Dealing with pressure and stress
‎Managing in changing and stressful 
‎environments, dealing with various people in 
‎need and adapting to different behaviours

‎Willingness to travel and visit people in need

‎Readiness to work with people from different 
‎backgrounds

‎Being organized
‎Keeping a track of meetings

‎Managing working in different places on the 
‎same day

‎Recognizing different lifestyles and points of 
‎view

‎Be prepared to face different challenging 
‎behaviour, including aggression

‎Having a lot of empathy

‎Places of work (NHS,2019)

‎Healthcare centre

‎Hospital 

‎Visiting clients at their homes

‎Helping with every-day activities of people in 
‎need

‎Supporting people mentally

‎Schools
‎Helping children with family issues

‎Helping overcoming addictions

‎Working with public services and 
‎authorities (NHS,2019)

‎The police

‎Local authority departments

‎Schools 

‎The probation service

‎Selected career paths (National 
‎Careers Service, n.d)

‎Aid worker
‎"Aid workers help people in overseas countries affected by 
‎man-made and natural disasters like wars, outbreaks of disease 
‎and earthquakes." (National Careers Service, n.d)

‎Art therapist
‎"Art therapists help people express difficult thoughts and 
‎feelings through creative activities." (National Careers 
‎Service, n.d)

‎Care home manager
‎"Care home managers are responsible for the 
‎leadership and day-to-day running of residential care 
‎homes." (National Careers Service, n.d)

‎Careers adviser‎Helping others choose a career path or 
‎change it

‎Counsellor

‎Foster carer

‎Nanny

‎Social worker

‎Childminder

‎Working with other carers (NHS,
‎2019)

‎Foster familiies

‎Social workers

‎Charities

‎Helping people in need (NHS,2019)

‎The elderly

‎Places of work

‎Homecares

‎Care homes

‎Home adaptations

‎Responsibilities

‎Helping with every-day routine

‎Food preparation

‎Cleaning duties

‎Arranging transportation to a day care centre

‎Young people

‎Teenagers with mental problems

‎Young offenders

‎Facing a trial in Youth Court 

‎Teenagers that are repeat offenders 

‎Helping to identify a source of a criminal 
‎behaviour

‎Assisting with resocialization of a young 
‎offender

‎Children with disabilities
‎Mobility disabilities

‎Genetic diseases

‎Refugees and asylum seekers

‎People with addictions

‎Alcohol

‎Drugs

‎Other dangerous substances

‎People with disabilities
‎Physical disabilities

‎Visual impairment

‎Children

‎Not living with their parents

‎From broken families

‎Neglected or at risk of being neglected

‎Important cognitive skills (Ahmady and 
‎Shahbazi, 2020)

‎Problem-solving ‎Being able to deal with new problems

‎Decision-making ‎Ability to make decision in stressful and 
‎difficult situations

‎Critical thinking ‎Having or developing an opinion based on 
‎evidence, information and experience 
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I have decided to study at Higher Education level for many reasons. First and foremost, studying at 
university allows you explore your interests, acquire many skills, make important connections with 
people and ultimately, gives you an opportunity to work your dream job.  

When thinking about choosing a course, I had to consider my main interests, abilities and future job 
prospects. I have always wanted to help people and improve their lives, contribute to the society and 
make a difference. Helping others is one of the things that give my life a purpose.  Therefore, my 
choice was eventually a Higher Education certificate programme in Care. 

Pursuing a certificate at a university is a long journey, dedication and a challenge. It requires putting 
in a lot of hard work, developing good habits, studying and time management. There are multiple 
assignments that need to be completed on time. To improve my learning process, I use some 
techniques that help me memorise and organize knowledge (University of People, 2022). One of them 
is making mind-maps, which is a nice way to visualize things. Secondly, I take notes that help me focus 
on what I learn and are useful during revisions. 

It is also important to take advantage of technology during the time at university (Cottrell, 2019). 
Accessing online library resources is almost instantaneous can save a lot of time, especially when close 
to deadlines. Searching for required content in an online book is much quicker compared to a 
borrowing paper books. Using social networking is also a great way to communicate with your 
classmates and seek assistance whenever needed. Learning as a group and exchanging ideas, as well 
as teaching other can bring a lot of positive value and improve learning process.  

There are also certain characteristics of a successful student (Mary Waters, 1992). Those factors have 
impact on learning. It is important that I believe in myself and my skills, I am resilient and do not give 
up when faced with challenges. I need to have a positive attitude about studies. Then, I need to be 
able to teach myself and dedicate enough time to self-learning. 

One of my main weaknesses is a tendency to procrastinate. It means that I often leave work until right 
before the deadline. It causes me a lot of stress, feeling guilty and may have a negative impact on my 
academic results. Therefore, I want to apply several techniques to overcome procrastination 
(University of Portsmouth, n.d.). I shall plan my time ahead and regularly remind myself of deadlines. 
I should break down larger work into smaller pieces. I also need to make sure I avoid distractions and 
I work during my most efficient time of a day – which are usually evenings.  

 

I need to remember that studying for a certificate at university is a long process, but its undoubtedly 
worth it. All things considered, I believe that I have identified my weaknesses and will work on them 
in order to successfully complete my course. 

 

 

Early planning
Breaking down 

work into 
smaller pieces

Avoid 
distractions

Make regular 
progress
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Task 3 – presentation video 

Link: https://youtu.be/-SL9f-vSkpk 
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