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AIM(S)
· To introduce students to theories and practical principles which underpin the values of helping and support
· To explore the pastoral role of the Teaching Assistant

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate:
· Knowledge of major theories in the field of helping, counselling and support
· The application of theory in their work with learners
· Recognition of the balance between building relationships of trust with learners, and the necessity for expertise in responding to learner needs
· Present work at an appropriate level in terms of grammar, spelling, formatting, etc.

INDICATIVE CONTENT


· Reflection on the similarities and differences between the approaches of Carl Rogers and Gerald Egan
· Discussion of the range and potential impact of helping, coaching, mentoring, nurturing, counselling and support skills within an educational context
· Definitions and contextualisation of terms including empathy, congruence, unconditional positive regard.


LEARNING AND TEACHING STRATEGY

Lectures will introduce students to the basic theories, principles and practices, supplemented by seminars where practical examples will be explored which support the application of theory. Case studies will also be used to develop understanding and application of the techniques. 
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	40%

	Independent learning
	120
	50%

	Placement learning
	20
	10%

	TOTAL
	200
	100%


ASSESSMENT

Assessment Component 1 – 50%

Written Coursework (1,500 words)

Exemplar
With reference to relevant literature and drawing on your own experience, critically evaluate the role of the Teaching Assistant in providing pastoral care to students. Draw on your own classroom experience and support with reference to your research and wider reading.

Assessment Component 2 – 50%

Presentation (10 minutes)

Exemplar
Evaluate the contribution of Carl Rogers to our understanding of the role of ‘helping’ and support, exploring how his work can be applied in an educational setting.

Assessment Summary

	Activity type
	Percentage

	Written exam
	

	Coursework
	50%

	Practical
	50%

	TOTAL
	100%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	
	


	
The knowledge and understanding of the principles discussed in this module not only better prepare Teaching Assistants to undertake the pastoral role which is naturally theirs as they work closely with children and young people. They also better prepare them for wider roles within the community and in their families. Likewise, as they apply this knowledge and these skills, they assist in better preparing pupils with the life skills necessary for success both in school and beyond.
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	Reading List entry
	Electronic*

	Essential
	Aldridge, S. and Rigby, S. (2004) Counselling Skills in Context. Oxon: Hodder Education.
	☒

	Essential
	Egan, G. 2013. The Skilled Helper, A Problem Management and Opportunity Approach. Tenth Edition. California: Brooks/Cole.
	☐
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	McLeod, J. (2011) Counselling Skill. Buckingham: O.U. Press.
	☐
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	☒


	Further
	Feltham, C. (Ed.). (1997). Gains of listening: Perspectives on Counselling at work. Buckingham: Open University Press.
	☐

	Further
	Groom, B. &  Rose, R. (2005) Supporting the inclusion of students with social, emotional and behavioural difficulties in the primary school: The role of Teaching Assistants. Journal of Research in Special Educational Needs 5 (1), 20-30.
	☒

	Further
	Mabey, J. & Sorensen, B. (1995). Counselling for young people (Counselling in context series). Buckingham: Open University Press.
	☐

	Further
	McLeod, J. (2009). An introduction to counselling. (4th edn) Buckingham: Open University Press
	☒

	Further
	Palmer, S. (Ed). (2000). Introduction to counselling and psychotherapy: The essential guide.   London: Sage.
	☐

	Further
	Sanders, P.  (2011).  First Steps in Counselling [Fourth Edition).  Ross on Wye: PCCS Books

	☐

	Further
	UNISON (2013) The Evident Value of Teaching Assistants. Report of a UNISON survey. 
	☒




Journals 
British Journal of Guidance & Counselling
Therapy Today

Websites

Students will be directed to a range of additional websites, bilingual where possible, during the module delivery.






