Essay three: How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses? Your answer must be based on academic research.
Word limit: 1000 words.

Morgan 2023, describes a cognitive interview as a ‘A tool used to encourage a person to provide in-depth responses about themselves or an event during a screening or selection process’ (Morgan). Cognitive interviews can be effective for police investigations as they aim to enhance the retrial of accurate information from witnesses and victims. They utilize various memory-enhancing techniques and are designed to minimize errors and biases in recall. However, their effectives can depend on factors such as the skill of the interviewer and the cooperation of the interviewee.
The original version of the cognitive interview had four essential components that support memory retrieval:
· Context reinstatement
· Reporting everything
· Recalling the incident from different perspectives 
· Changing the temporal order of recall
Fisher, Geiselman, and his collaborators discovered this initially in 1984 (Fisher and Geiselman). Over the years, the cognitive interview has undergone several revisions and changes.
Cognitive interviews are crucial for obtaining initial accounts from victims and witnesses. Cognitive interviews help potentially establish a sequence of events, Identify potential suspects and witnesses.  Effective interviewing techniques such as open- ended questions and active listening can help accurate and details accounts from individuals involved within an incident (Morgan).
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Figure 1: Cognitive Interviewing Model (Geiselman)
In figure 1, Geiselman 1984 shows the above diagram displaying the process steps involved when conducting a cognitive interview by police officers. The 10 stages in the diagram are followed with a description of what happens at each stage. Officers can prepare for this before the interview, but they might need to make adjustments based on the interviewee's responses (“Free Cognitive Interviewing Model”). 
Initial accounts are essential to every police inquiry. They offer the information needed to comprehend what has happened in an incident, spot possible leads, and direct additional inquiries for the police to investigate. They can also support the facts and assist define chronological time frames. Cognitive interviews are effective with obtaining initial accounts due to allowing for direct interaction between the interviewer and the interviewee. (expand on rapport etc) (Tkacukova and Oxburgh).


When an interviewee first enters the room, the interviewer should act professionally but also compassionately and clearly state their goals while attempting to establish a rapport with the interviewee.

There are several approaches for conducting cognitive interviews, each distinct in terms of approach and purpose. A selection of these approaches is shown below.

· Standard – Fisher et al outlines the principles of a standard approach by focusing on maximizing the retrial of information from memory by encouraging witnesses to mentally reinstate the context of the event, recall everything they can, and report details in their own order without interruption (Fisher and Geiselman).
· Enhanced – Academic researcher Joanne Fraser 2010 demonstrates and discusses enhanced approach by building on the standard approach, this method incorporates additional strategies such as rapport-building, minimizing distractions, and using open-ended prompts to facilitate memory retrieval and enhance the quantity of quality of information obtained (Fraser et al.).
· Focused – This approach involves directing the witnesses attention to specific aspects of the event, such as the sequence of actions or descriptions of individuals involved. To gather targeted information efficiently while till allowing for open ended responses (Fisher and Geiselman).
· Self-Administered – Last but not least, in this approach, is a method used in forensic interviewing to enhance the recall of witnesses and victims. Lorraine Hope et al 2011 shoes that research of self-administered cognitive interviewing has explored its effectiveness in various contexts, including its impact on memory accuracy and detail retrieval. Studies have examined factors such as the optimal timing of the interview, the influence of age and cognitive ability, and comparisons with other interview techniques like the cognitive interview. Overall research suggest that self-administered cognitive interview can be a valuable tool for improving the quality of witness testimony, but further investigation is needed to fully understand its potential and limitations (Hope et al.)
Cognitive interviews offer several advantages, including the ability to elicit more accurate and details information by tapping into memory retrieval processes reducing memory biases, enhancing rapport between interviewer and interview and providing a structured yet flexible approach to questioning that can adapt to individual cognitive styles.
Despite their advantages, cognitive interviews also have some limitations. These include the potential for increased time and resource requirements due to their structed nature, the need for skilled interviewers to properly conduct the interviews and interpret the results, the possibility of inducing false memories or inaccurate recollections through certain techniques, and the potential for interviews to experience discomfort or fatigue from the intensive questioning process. A further disadvantage is that interviewers tend to be biassed and ask questions that support their own theories when they are prepared for an interview. At this point, victims and witnesses provide their accounts in order to expand and deepen the scope of the police's investigation. 
In conclusion to the above research, it is proven that cognitive interviews with all its different approaches are extremely fundamental within a police investigation. With there being many advantages to the interviews, Kebbell 1999 explains that on the other hand, cognitive interviews are time consuming if they are not conducted in the right way.  In the current day and age response officers hasn’t got the time that’s needed to use the different approaches to cognitive interviews unlike CID who have more time to spend using the different approaches to get the best out outcome of a cognitive interview. 
This isn’t finished yet, this is a draft any advice would be much appreciated thank you.
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il Plan Identify goals for interview.
Create a plan to achieve those goals.
2 Rapport Greet the person to be interviewed.
Create rapport with them.
3 Explain Explain how interview will be conducted.
Explain the ‘report everything’ concept.
Explain ‘context reinstatement.”
4 Free Recall Transfer control.
Narration without interruption.
5 | Questioning Permit admissions of knowledge gaps.
Open questioning moving to closed questions.
6 Varied Change the perspective.
Retrieval Change the temporal order.
Supplementary techniques.
7 Clarification Ask questions to clarity any point.
Ask unanswered investigation important questions.
8 Summary Sum up the key points of the interviews
9 Closure End the interview.
10 | Assessment Identify new information

Identify investigative leads.





