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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will discuss the coping strategies I have identified in the initial six months of learning to become a Police Constable. I will outline and reflect on the coping strategies I used and how I have applied them. This will include different forms of exercise, time management, positive work life balance and preparation. I will also discuss the importance of resilience and how this helps to minimise stress.

Oxford University Press (2021) define resilience as having the ability to recover from something sudden with prompt actions. It is important for a Police officer to be resilient throughout their career for many reasons. During a Police officer’s career, the stress of working shifts may have a significant impact on a person and require them to be resilient. For example, during shift work they are often exposed to trauma and this heightens stress whilst working with an already challenging caseload. Traumatic events such as road traffic accidents or death are often witnessed by Police officers which can also lead to stress (Cartwright and Roach, 2020). De Terte and Stephens (2014) define psychological resilience as “the ability to mentally or emotionally cope with a crisis or to return to pre-crisis status quickly.” Without being psychologically resilient it is easy to become stressed and impact a person further. This shows the importance of being resilient. The Mental Health Foundation (2021) believes that stress is our body’s response to pressure and state that this often occurs when something is unexpected that we have little control over. Statistics show that the second biggest cause of short-term sickness for public service workers within the UK is due to work related stress (Chartered Institute of Personnel and Development, 2016). However, stress can sometimes be used beneficially as it encourages a person to take quick action and overcome a challenge and this doesn’t always have a long-term effect (Mental Health Foundation, 2021). 

In the first six months of my career in becoming a Police Constable there were several factors that I identified that could potentially cause stress. Firstly, for example physical altercations. A physical alteration has the potential to cause either the Police Constable or the person in question a physical injury which can consequently causes stress. According to the Department of Crime Justice and Law (2020) there were more than 30,000 assaults that occurred in England and Wales within 2019 and 2020 on Police officers. This emphasised to me the importance of self-protection within my Police career. To effectively learn how to protect myself I began Jiu Jitsu training. Jiu Jitsu translates to ‘gentle art’ and the advantage of Jiu Jitsu is that there is no use of weapons but solely the use of a person’s own strength and weight (Lowell, 2016, p.1). The benefit of using Jiu Jitsu for a Police constable is that it not only improves own physical fitness but there is no fear of injuring a person in question if the techniques are used correctly (Brower, 2018). During the initial six months training Police Constables Undertake 2 weeks of Operational safety training. This training entails dealing with physical conflicts that Police constables may find themselves in. During these situations I felt mentally resilient and felt little to no stress at all as I was used to being in physical altercations through Jiu jitsu multiple times a week. Whenever the scenario turned physical a mix of Jiu jitsu and OST training made the scenario controllable with positive feedback from staff running them. This highlights the positive impact of Jiu Jitsu on coping with stressful situations.

Secondly, a further part of the first six months training that I identified as a potential to cause of stress is the two written examinations. The examinations aim to test your knowledge with topics that require you to identify and define legislation. This may seem stressful to individuals as you are required to pass both examinations with at least 40% in order to become a police constable. I was apprehensive about this to begin as I find myself struggling with timed examinations. As I recognised this early on, I knew I had to find out how I learn best. From previous experience of revising, I feel that I best learn through writing information down and reading over this continuously until I can recall the information when asked out loud without prompts. This identified to me that time management is important to prevent stress. Ensuring that I was prepared for the exam was an effective way for me to cope with the potential stress of examinations.

Lastly, I identified that to avoid stress I would need to maintain a good work life balance. Cambridge University Press (2021) defines a work life balance as “the amount of time you spend doing your job compared with the amount of time you spend with your family and doing things you enjoy”. Once I had identified this, I knew it was important to continue my physical exercise and plan my activities around my work schedule. I found that when I then came to work, I was satisfied with my work life balance and could completely focus on the information that was being taught. Having a good work life balance also made me resilient with coping and digesting the amount of information required to learn.  

To conclude this assignment, it is evident that the different types of coping mechanisms I have used to cope with stress have been beneficial to myself.  Different forms of exercise, time management, having a positive work life balance and preparation were all important factors to manage stress and this is shown throughout the assignment. The importance of being resilient to overcome stress is also evident through this discussion.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will discuss and reflect on a policing incident that took place involving conflict whilst working as a response officer. This will include a description of the event and the importance of effective communication and negotiation skills. The Betari’s Box model (College of Policing, 2021) will be discussed in relation to determining whether the use of force was necessary. I will also discuss effective communication and how attitude and behaviours are impacted by this. 
 
Whilst working as a response Police Officer an event occurred where a missing person was deemed as high risk. A fourteen-year-old child had gone missing from her home address for three days. Whilst investigating her disappearance it was highlighted that the child had been with an older male and she had been residing with him. Checks were conducted on the male to see if there were any warnings. This was important in case there was any important information to be aware of. A contact number and address for the male was also identified. Family members and other associates also came forward with information of where they thought the male may be living. Furthermore, a photo of the Male was also available on the police system which helped to conduct a search of the area where I suspected the male to be. 
 
Whilst driving within the suspected area, a male was sighted who matched the description of the suspect. As the police car was turning around the male ran away but he was found nearby soon after hiding. The male was handcuffed in a front stack position as this was the quickest way to apply the handcuffs. I made the quick decision to handcuff him as he had previously run from police which was one of the impact factors to using force. Impact factors from the subject are a list of factors that can implement a police officers’ decision for the use of force (Cambridgeshire Constabulary, 2021). A further impact factor was that the suspect was of a large build. This had the potential to make it difficult if the suspect was to try and escape and restraining was needed. There were also unknown impact factors such as the suspects skill level and strength which can be challenging.
 
Once I had the male in handcuffs and I had control of him I explained to him the reason we had stopped him was because he was suspected of child abduction. I used clear communication and ensured jargon wasn’t used so the suspect could understand what I was saying. As I was explaining this to the male, I could feel him start to pull away from me. This led me to believe that this was a way for him to test the physical control I had over him. Giving a firm command instructing the male ‘stop pulling away’ ensured I was using effective communication to again ensure I was understood. However, the male reacted to this by firmly trying to pull away and attempted to run again.
 
It was clear that I had to arrest the male and prevent his escape so using force under section 117 of the Police and Criminal Evidence Act (1984) (PACE). I used a recognised technique to take the male to the ground and once on the floor hold him there. Section 117 allows a police officer to use force to carry out any PACE power (PACE 1984). I also used my power under Section 24 of PACE act (1984) which allows “a police constable who has reasonable grounds to suspect an offence has been committed to arrest anyone who they have reasonable grounds to suspect being guilty of it.” Furthermore, I also used a technique called ‘Strong voice’ to communicate with the suspect. Strong Voice is a strategy which helps to remain in control of the behaviour and maintain respect (Champion teaching, 2014). I then informed the male he was under arrest for child abduction and cautioned him so that anything he said to me from this point forward could be used in evidence. When communicating this I again ensured that I was speaking clear and direct to ensure I was understood.
 
I was aware that by arresting the male I was taking away his human rights. Under article 5 of the Human Rights Act (1998) it is stated that “Everyone has the right to liberty and security of a person. No one shall be deprived of his liberty”. I am also aware that article 5 of the Human Rights Act (1998) was a limited right. According to Citizens Advice (2021) this means a suspect can only be restricted in specific situations set out in the Human Rights Act (1998). In this incident, I followed part C of article 5 of the Human Rights Act (1988) that “the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence or fleeing after having done so”.
 
To make vital decisions Police Officers are taught to use the pneumonic JPLANE, specifically when it involves taking away someone’s human rights. This stands for justify, proportionate, legal, necessary and ethical. I knew I could justify my use of force and taking away the suspects liberty as it is a limited right and the suspect was trying to escape police capture. The amount of force used was proportionate and my actions were not excessive as the minimum amount of force was required in order to keep the suspect captive. Furthermore, I knew I had legal power which enabled me to take away the suspects human rights as per Section 24 of the PACE act (1984) and a legal use of force as per Section 117 of PACE act (1984). I knew I could account for all my actions if needed at a later date as I had been wearing my body worn camera.  This captured all of mine and the suspects actions. I believe that my decision to take away the suspect liberty and to use force was also necessary in order to ensure he was held accountable for his actions and to seek justice for the victim. Lastly, I knew that my actions where ethical as this was the right thing to do morally. The suspect was not subjected to anything like previously discussed that was unnecessary. 
 
Once the male was on the floor and under arrest, I then needed to use effective communication to calm him down and escort him to custody as safely as possible. The suspect continued to resist and trying to escape lawful arrest. I used recognised techniques that are taught within Operational safety training to ensure the suspect was restrained on the floor and that I had control over him still using my use of force power under Section 117 of PACE act (1984). I attempted to talk to the suspect in a calming way taking into consideration the tone of my voice. This was in order to attempt to change his behaviour from irate and aggressive to calm and passive. As I spoke to the suspect in a calm manor, I explained what was happening and what was going to happen from this point. I ensured that he would be given his chance to give an account and that at the moment it was only allegation. The suspect reacted to this by calming down and communicating with me with the same tone of voice. It was evident here that a rapport was being established due to our use of effective communication. Once the suspect had calmed down it was safe to escort him to a vehicle where he could be escorted to custody without any further issues involving conflict. I also ensured that I was actively listening to the suspect throughout this incident in to ensure conflict was resolved.
 
It was important to consider Betari’s box model (CoP, 2021) when dealing with the suspect in an attempt to calm him down. Betari’s box focuses on how a Police Officer’s attitude and behaviour ultimately affects a suspect’s attitude and behaviour and vice versa. However, it is highlighted that this has the potential to have a vicious or virtuous circle of communication Even though this cycle would have run subconsciously several times the fluidity of the cycle meant it could be implemented at any point. Considering the Betari’s box model (CoP, 2021) ensured that the suspect could be escorted to custody without any further issues involving conflict as effective communication and consideration of my own attitude and behaviour was considered throughout.
 
To conclude this assignment, it is evident that the use of effective verbal communication was important. By actively listening to the suspect and establishing a good rapport this enabled the conflict to be resolved quickly. The use of Betari’s box model (CoP, 2021) and JPLANE was also important in order to make a decision and provide a rationale for this in the future. It is also evident that following the PACE act (1984) facilitated the decision in use of necessary force to ensure the suspect was captured and help accountable for their actions, but also justice served for the victim.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will discuss an incident that took place whilst working as a response officer involving domestic violence. I will highlight the issues I encountered during this incident and explain my responsibilities and procedures used to support victims through the criminal justice system. I will illustrate how policing values and considerations were used.

The incident began where it was reported a woman had called and said her sister had contacted her stating her partner had ‘beaten her black and blue’. The call operator had also heard in the background a male voice stating “if you don’t put the phone down, I’ll hit you again”. With this information on route to the given address we conducted checks on both the potential victim and suspect. The suspect a male had previous history of being a domestic violence aggressor for a different relationship in 2011 but nothing was reported since then. 

I considered the potential victim could vulnerable due to the current pandemic and the reports of increased domestic violence reports. The Office for National Statistics (ONS)(2021) report that in the year ending March 2021 there was an increase by 6% of domestic abuse cases. Furthermore, there were 33 arrests per 100 domestic abuse cases reported in the year ending March 2021 (ONS, 2021). Once arriving at the address, a female answered the intercom and agreed for us to gain entry once informed it was the Police. The female sounded very confused about our presence but did agree to let us in. Once entering the flat we were met with three occupants. The women we spoke to on the intercom, a male and a young child who appeared to be about two years of age. Our first action was to separate the parties. I took the female with the young child to a different room and my colleague stayed with the male. I explained to the female why we had been called and asked her if she was hurt in anyway and what had happened. I ensured that I used active listening and clear language to ensure we were understanding each other. I also used open questions in order for her to confide in me as a Police Officer. The female stated she had no injuries and that in fact there had been no incidents at the property that evening. She claimed her sister calls the police making false claims about her partner as she is jealous. The female also had no visible Injuries and when asked if I could view her phone call log she agreed. This was to identify if she had contacted her sister that day but there were no calls or messages evident. I then went to speak to my colleague who gave a matching account from the male. We attempted to contact her sister on the number she rang the police on but could not reach her. We then conducted enquires with the neighbours who all reported no noise disturbances from the address.  The account given along with the lack of injuries, the child who appeared happy and playful, the inability to reach the sister, the flats surrounding report no disturbances and no injuries we were satisfied that it was a malicious call from the sister. Enquires were also conducted at the sisters address however we could not locate her.

The following day a call was passed over the radio for the same address with similar circumstances. Myself and my colleague took the call as we expected it to a malicious call from the sister again. Once arriving at the address, we were met with the same female from the previous day. However, she expressed that her partner had assaulted her. She further stated he had also assaulted her the day before however she didn’t want to say anything as she didn’t want to get him into trouble with the Police. The male was no longer at the property so there were no ongoing threats and the female had no injuries which required medical attention
. 
The victim was clearly vulnerable and needed support from the Police to open up about the abuse she had been experiencing. Once talking to victim by actively listening and using open questions, I gained her consent to pass the details on to partner agencies for them to continue to ensure she gets the support she requires.
 I was aware there were a number of different services we could offer her. I started by taking a statement from the victim covering the assault that day and any other assaults or crimes that had taken place in the relationship. I also offered her to complete a Victim Personal Statement (VPS). This is a separate statement from the evidential one that lets the victim explain how the incident has affected them and the impact it has had on their life.  This statement can be read out in court if the victim wishes. However, in this case it was decided by the victim, stating that she would think about it and consider giving a VPS at a later date once she’s had chance to process what has happened.   Once we had the relevant details, I offered the victim to complete a DASH proforma. DASH stands for Domestic abuse, stalking and honour-based violence (Richards, 2009). The Proforma is a service and risk assessment which asks a number of different questions about the type of abuse the victim has been subject to and the behaviour of the offender. This form can help police determine the level of risk the victim is at and can grade them accordingly ensuring that the victims who are most vulnerable and at the highest levels of risk get the support and protection they need as soon as possible. This is a responsibility of a Police Officer in line with the Code of Ethics (College of Policing, 2014). 

Once the Victim had completed both the statement and the DASH, we needed to ensure would be safe in her address. A safety plan was discussed with her in the event that the suspect returned before police had located him. This consisted of ensuring that she does not unlock either the bottom door to the building or her flat. She was also advised not to contact the suspect and to ensure that if he does return to call the police on the emergency line straight away. Once we were satisfied that she was safe and she understood, we left the address to conduct the enquires required. 

Once returned to the police station I began to fill out a Public Protection Notification (PPN). A PNN is a form Police use when they believe that a person they have dealt with is vulnerable and measures need to be put in place to ensure further help is provided for this person. It requires officers to fill in information such as general practitioner’s details and how they are vulnerable. Officers then use a free narrative guide to ensure all areas are covered. This covers factors such as circumstances, strengths, risks and past or present history of harm. It also includes the impact on any persons, and the adults wishes and feelings. Lastly it will consider consent and the Police Officer’s thoughts and actions that were taken. Using the PPN I explained the risk the victim was under and what I believed could be done to safeguard and protect her going forward. Once the PPN is complete it is emailed to social services to ensure that information is past between partner agencies and they can continue to support victims.

As the investigation continued, I ensured that I communicated with the victim to update her so she was reassured that the report had been taken seriously and what police were doing to ensure the suspect was dealt with accordingly. 

To conclude this assignment, it is evident that my responsibility as a Police Officer was to ensure the victims safety from start to finish. The use of effective communication by actively listening to the victim and gathering all relevant information enabled a rapport to be established. Also communicating with the victim to update her provided her with support following the incident. The use of both DASH (Richards, 2009) and PPN ensured that the victim was signposted to appropriate services for her to continue receiving support through the criminal justice system.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will discuss an incident that took place whilst working as a response officer and dealing with an assault allegation. I will highlight the relevant cultural and ethnicity issues I encountered and explain the challenges it caused and how I addressed them. I will describe how I applied the National Decision Model (CoP, 2013) (NDM) and how I considered and applied discretion. I will also explain the impact of unconscious bias on the decision-making process.

I attended a call where there had been reports that an assault had taken place. A woman had reported to the call handler that she had been in her grandmother’s house when her uncle had assaulted her and thrown her out. On route to the call, I used the Police National Decision-making model (CoP, 2013) to assist me through my decision-making process. The NDM model (CoP, 2013) is used to assist Police Officer’s decision making it all aspects of police. This consists of six stages and at the centre of this is the Police Code of Ethics (CoP, 2014) which ensures all decisions made are in line with this. 

[bookmark: _GoBack]The first stage was to gather information and intelligence. This required us to conduct checks on both the address the incident was reported, and the persons involved to see if there had been any previous incidents that had taken place. This will also highlight any markers on the suspect or victim which could present a danger to myself or colleague. There were no previous incidents at the address or any warning markers for any of the people involved. Using this information and intelligence I began to assess the threat and risk and develop a working strategy as per part two of the NDM model (2013). I knew that there was a potential assault that had taken place so even though there were no previous incidents logged or warning markers for the people involved there was a potential for it to be an aggressive incident. Part three of the NDM model (2013) is to consider powers and policies. If on arrival we could not gain access I would consider entering under Section 17 of PACE act (1984) which allows a Police Constable to enter a property in the incident we could enter as an indictable offence had potentially been committed or to save life or limb. This was because we didn’t know the extent of the danger the victim was in at this point. I also considered Section 24 of PACE act (1984) which gives a Police Constable power to arrest if an offence has been committed. I was also aware of local policies within Gwent Police in relation to Domestic Violence. This ensures Police Officers take positive action, meaning if an offender is identified steps must be taken such as an arrest. The next stage of the NDM model (2013) was to Identify Options and Contingencies. At this stage I considered what different choices I needed to make on arrival and contingencies if certain thinks were to take place. This was difficult at this stage as I didn’t have a clear understanding of what had happened and with Gwent Police policies on Domestic violence my options with discretion were more limited. Lastly, the final stage of the NDM model (2013) is to take action and review what happens. This would be implemented on arrival of the incident and once carried out the cycle could potentially start again.

As I arrived at the address I was met outside by a female and a male. The female identified herself as the victim who had reported the incident and the male was the father of the female. Firstly, I established the location of the suspect to ensure that there was no active threat to myself or others. The victim informed me that the suspect was inside with his mother, sister and niece and had locked the door. Both victim and father stated they had no injuries and there were no visible signs of injuries on either of them. The victim gave an account that the house belonged to her grandmother who was terminally ill in bed with only days to live. She had been there that day to care for her when her uncle returned home and told her that she was to leave the house. When she refused her uncle became physical and forcefully removed her at this point, she called both her father and the Police.

A this was a potential domestic situation; I knew it was important to gain an account from both parties involved. I was also aware of the unconscious bias when it came to domestic situation where it is often believed that the male is always the perpetrator and the female the victim. The University of California San Fransico (2016) define unconscious bias as stereotypes of certain groups of people that are formed subconsciously. Being aware of unconscious bias and what it means meant I could ensure I did not let it affect my decision making during this incident.

Informing both the potential victim and the father to stay outside myself and colleague knocked the door to gain entry to the property to speak to and take action, if necessary, against the suspect. A male identified himself as the uncle and our potential suspect. Also present was his sister and his niece. Whilst my colleague did a welfare check on the mother, I took an account of the suspect. The account was similar to the victims and although the force used was minimal and used to move the victim from the premise it is still an offence under Section 39 of the Criminal Justice Act (1988) which defines assault “by beating as a person is guilty of battery if they internally or recklessly apply unlawful force on another person.”

It was also established that the premises were owned by the mother and not any of the parties involved. It was explained by the suspect that in his culture families often live together in the same house with the oldest male overseeing the family. He stated that in his view he was in charge of the house so there for he had control over who was allowed to be there. At this point I needed to consider the cultural differences but also ensure the law was abided by. It was explained to the suspect that if it was his mother’s home, she has control in law who was allowed to be there. At this point I was also informed by my colleague that the suspect and victim were not related and that the uncle and niece relationship was a cultural term for them which was also a cultural difference that I needed to take into consideration. Using all the information obtained and actioning as part six of the NDM model (1984) I arrested the suspect for assault. The suspect who was now under arrest asked if he could call his brother to come and look after his mother in his absence. Under normal circumstances suspects are not allowed to make phone calls whilst under arrest. However, under these circumstances I used discretion to make a decision whether to allow this. Discretion is taught and defined to police officers as using professional judgement and action and authority to decide and choose the best course of action considering all the alternatives. Using this under supervision I allowed the suspect to call his brother to arrange care for his mother due to the sensitive circumstances.

Following my decision, and once the victim discovered that the suspect had been arrested her attitude changed. She no longer wished to make and complaint stating that the suspect cannot be arrested as he must be there to look after his mother in her last few days. She became adamant that she wanted no action to be taken against the suspect. At this stage I was still using part six of the NDM model (1984) and reviewing what happens from my actions. I began to start the cycle again with gathering the new information and intelligence. I had to take into consideration that the suspect was happy to leave the area, that she had no injuries and her no longer wanting to make a complaint and pursue police action this affected my next decision A major influence was also the new information that the suspect and witness were not related. This meant it was no longer a domestic incident and therefore Gwent police policies where positive action was required meant myself as a Police Constable could once again use discretion. A decision was made to De-arrest the suspect allowing him to continue to care for his mother, it was advised that if the victim wishes to return to the address, then this needed to be arranged in advance to avoid any further conflict. All parties agreed and the victim left the address meaning conflict was resolved. 

To conclude, it is evident that the use of the NDM model (1984) was vital in order to continue making appropriate decisions throughout this incident to defuse any conflict. The role of discretion was important due to the sensitive situation involving an end-of-life patient and therefore the decisions that were made during an arrest. I continually gathered relevant information and successfully managed both victim and suspect to ensure a resolution. Using effective communication throughout ensured that there was no further conflict and that this can be prevented in the future.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	An area where I believe I need to develop is my use and understanding of the NICHE system which is used to document police work. 
Specifically, the information which must be summited after officers attend an incident.





	I will achieve this by ensuring I gain as much exposure as possible to the system.
I will ensure that this goal is measurable by aiming to complete full updates by the end of my tutorship without the need for changes or adding of information.
	For the remainder of my tutorship, I can get support from my tutor. After my tutorship I can look to gain support from colleagues on my shift who have greater experience with the system.
By setting support for the current situation and for the future ensures that my goal is attainable 
	I will look to be confident and require no assistance with the NICHE system by the end of my 12-week tutorship. This time is a realistic goal and gives me an exact date to work towards. 

	
The second area I believe I need to develop is my statement writing specifically for when I deal with victims. I need to ensure I gain all the relevant detail.










	I will look to achieve this by taking as many victim statements as possible. I will look to take at least two victim statements per set of shifts and gain feedback from my tutor on each one, so I have a good understand what I need to add or change in the future. I will look to have little to zero feed back by the end of my tutorship making this area for development measurable.
	I will look to gain support from my tutor. after I have taken, I statement I will ask them to critique it so I can make the changes required for future statements. With this level of support, it will ensure my area for development is attainable.
	I will look to affect this part of my development plan by the end of my 12 week tutorship as after this time I will be expected to taken statements away from the police station where there is a likelihood of no support. This time frame set is realistic, and I know how long I have to develop in this area.

	
The final area in which I have identified in which I need to develop is Interviewing specifically when interviewing suspects 










	I will look to achieve this by gaining as much exposure to interviewing suspects as possible. Once the interview is concluded and the suspect has left I will ask my tutor or other officer present for feedback on how I performed and where they think I can develop. I will look to minimise the feedback after 3 interviews and have little to no feed back after 5. Making this area measurable.
	I will look to gain support from my tutor who will sit in all interviews will me until the end of my tutorship. I will look to attended my level 2 interviewing course in March 2022 and will look to gain my Sergeants approval for this to take place. Attending extra curses to develop my interviewing ability will ensure my plan to developed on suspect interviewing is attainable.
	I will look to compete a minimum of 5 more suspect interview by the end of February 2022 so that I have a good level of knowledge attending interviewing level 2 so that I can make the most of the course. This time frame is realistic and gives me a end date to work towards 
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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