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1.0 Introduction
Digital technology is constantly evolving and is becoming more apparent in educational institutions as years go on. It is now becoming a fundamental element as part of students’ lifestyle within their studies. As such, academic research has been inclined to concentrate on how digital technology is frequently developing to assist students with their studies. This academic piece, in contrast, will focus on how digital technology affects students in University of Wales: Saint Trinity David (UWTSD). In particular, if students require training on how to use technology to collaborate at UWTSD. This paper will investigate this research question and outline the methodology which was used to perform this research. A quantitative approach was taken to obtain survey results from 50 participants; In particular, 50 university students. Ethical considerations will be declared to discuss the integrity and human rights of participants, focusing on the key considerations required for this research. This will lead on to provide the research results, which will lead to a discussion of a results analysis. This will include graphs and charts, exhibiting the results of the survey.
2.0 Research Design
2.1 Research Question
A research question has been devised to clearly define a path for the research process. This question resides at the core of the overall investigation along with the methods utilised and results discovered. According to Creswell (2014), the research question is a noteworthy action in literature as it confines the research aim to the explicit areas the study will tackle. It will also assist in guiding the method used, ethical considerations and results obtained from this research (Lipowski, 2008). However, it is critical when choosing a good research question as it can be viewed as one of the study’s most challenging features. However, this can be redefined and industrialised with co-operation from teammates and superiors (Thabane et al, 2009). The research question for this study is ‘Is there a need to provide training on how to use technology to collaborate at UWTSD?’. This will be further explored in this paper.
2.2 Methodology 
The quantitative research method used was a survey, utilising primary research. The qualitative research method used was secondary research, which involved ethnographic research. This was developed by coding using thematic analysis.
2.2.1 Sample
The sample for quantitative data comprised of 20 participants from UWTSD. Participants included 12 females and 8 males between the ages of 18 and 54. All participants in this study were volunteers and were advised of ethical considerations before stepping forward to take part. 
2.2.2 Measures
Informed consent forms were designed using Microsoft Forms which were then sent out to students containing information about the procedures, benefits, and risks before participating. This also involved an explanation of how to acquire the results of the research, voluntary participation and contact information of the researchers. The form also addressed the purpose of the study to ensure participants understood it. The obtained data was then inputted into Microsoft Excel, where charts were designed (see appendix), displaying the data in a systematic manner. 
The qualitative data was coded using thematic analysis. The case studies obtained from the internet were searched for patterns and repeated ideas. From this, themes were developed and reviewed. This developed the link between the participants’ responses and the aim of the study.
2.3 Ethical Considerations
When it comes to conducting a research study, ethics need to be gravely considered before doing so as it allows the researcher to stick to a certain code of conduct when collecting data from participants. Ethics assists researchers in deciding what they should do and why they should do it (Barrett et al, 2016). These are a set of principles and values which need to be abided by when conducting primary research. Ethical guidelines have been developed to prevent unethical research studies from going ahead. According to Bryman and Bell (2007), the following three points represent the most important principles related to ethical considerations in any type of research study:
1. Informed consent should be obtained from the participants prior to the study.
2. The protection of the privacy of research participants must be ensured.
3. Anonymity of individuals and organisations participating in the research must be ensured. 
Participants were advised of informed consent where they all received and understood all the information, they decided in whether they want to participate in or not. This involved all information about the study’s benefits, risks, and institutional approval. Informed consent is deemed as an ethical requirement for research involving human participants (Nijhawan et al, 2013). However, there are challenges when it comes to informed consent which can involve language barriers, religious influence and vulnerable people which were not experienced amid obtaining informed consent (Escobedo et al, 2007).
Participants were informed of the ethical considerations before being advised to complete the survey. They were advised that their identity would be kept in complete anonymity. The definition of anonymity is a cumulative one however can be defined to when one is anonymous when others are unable to relate a given feature of the person to other characteristics (Wallace, 1999). This was done by not collecting any personal information such as, names, email addresses, contact numbers and any photography. However, in many cases, it can prove difficult to completely anonymise data collection as some personal information – demographics – can be impractical to conceal. 
Participants were advised that all recognising information from the report would be kept confidential and private. Confidentiality and privacy are ethical practices designed to protect the privacy of human participants whilst collecting, analysing, and reporting data. Privacy is a key principle that links to or underpins several other principles considered. This can refer to the separation or modification of any identifying information provided by participants (Coffelt, 2017). This procedure is usually followed in quantitative studies. However, some research designs do not contribute to confidentiality, such as focus groups, and it is important to make all the attempts and inform participants of the risks involved.
3.0 Results
Participants took part in a closed survey where they were only required to provide researchers with. a yes or no answer. This was taken place virtually, over the use of Microsoft Forms. This was designed to be able to provide participants with the flexibility to understand the ethical guidelines and so they can complete the survey in their own time. This survey and study show the number of students who take effort with technology to interconnect with other students. The researcher group asked students five questions, specifically tailored around the research question. The survey results show the number of students that agreed to each question which was asked. 
Two thirds of students agreed that more training is required to help improve their educational experience. Researchers asked the students of the use of Microsoft Teams and OneDrive. The results depict that majority of students struggled with the use of both applications, which is a cause for concern. It is shown that 14 out of 20 students struggle with the use of Microsoft Teams as well as OneDrive (see figure 1). Both applications play an exemplary part in students university experience, as it allows them to collaborate with other students and save their work on a cloud, meaning their work is at less risk of getting lost. More than half of the students did not feel confident without the support of other students and found online joint information and knowledge difficult with or without support. 
4.0 Discussion
The survey was to understand how students use technology to collaborate with other students in UWTSD, and if they require training on certain technology tools to enhance their learning experience. There are numerous studies in literature investigating the possibility of using technology on learning in any educational institution. However, the application of technology in study has been demonstrated to be a potentially productive means of creating a good learning environment that can help students become more efficient in improving their own abilities and understanding through critical analysis. This study is the first to evaluate the impact of technology on students’ learning achievements and whether they require training on how to use certain technology tools. 
Technology plays a key role in simplifying learning in higher education. It can connect people who might not be able to learn from each other if they are alienated in time and place. It also provides the prospect to receive instant feedback and assessment, making learning relatively more practicable without instant feedback (Saffari et al, 2014). However, very few students use technologies confidently within their learning experience (Laurillard, 2002). This presents a critical challenge which is to enhance the use of technology in education to achieve greater understanding by students, and to be able to provide them with the training to be able to accomplish their best.
The analysis of the responses to the survey depicts that majority of students struggle to use software, which are important within their learning experiences, to be able to collate their work and complete their studies effectively. 14 out of 20 students stated that they are not able to use Microsoft Teams to collaborate with others at UWTSD. The number of people using Microsoft Teams surged in growth after the pandemic hit the UK in 2019, making it compulsory for students all over the UK to study virtually with the use of this application (Vailshery, 2022). This has now become a norm and most educational institutions have turned towards blending learning, which involves learning from a place that suits the student, whether it be home or within the university. However, the survey results which has been conducted within this study show that students struggle to collaborate with others at UWTSD with the use of Microsoft Teams. 
15 students stated they would like training on how to use Microsoft Teams to collaborate with others. As well as Microsoft Teams, students also stated that they require assistance on how to use OneDrive effectively. 14 out of 20 students stated that they require training on how to use OneDrive to collaborate with others. OneDrive is a Microsoft application which stores files within a Cloud so students are able to save their work effectively and not risk having to lose it. The survey was narrowed down to specific programmes of Microsoft which were asked by students. 13 students stated that they would struggle to create a single PowerPoint presentation to work online with others. Similarly, 14 students stated they would struggle to create a single Microsoft Word document to work online with others. Overall, the results show that students do require training on how to use technology to collaborate at UWTSD. This can be done through seminars, workshops, webinars, slide shows and one-on-one chats. 
According to Bitner and Bitner (2002), the most effective way to integrate technology in students learning experiences is to include a virtual classroom. This allows learners to actively engage with the learning objectives and create pathways for differentiated instruction within a broader classroom climate. However, there is a common misconception that's the integration of technology can be a financial burden for educational institutions. But this can vastly increase student engagement.
5.0 Conclusion
The survey was to understand how students use technology to collaborate with other students in UWTSD, and if they require training on certain technology tools to enhance their learning experience. To conclude this study, students at UWTSD do required training on how to use specific technology tools to collaborate with other students and enhance their learning experiences. Following the pandemic, educational institutions have wavered to blended learning experiences which means students need to utilise technology to their fullest potential. However, the results of this study indicate that most students require training and support on simple technology tools such as Microsoft Word and Microsoft PowerPoint. These are essential applications within students learning experiences as it compiles coursework and open exams. Microsoft Teams is the best way to collaborate with others and being able to provide the support his students to effectively utilise this system would increase the chances of success within UWTSD. Therefore, it can be finalised that training tools, such as webinars and online workshops, need to be provided to struggling students, to be able to enhance their learning experience as furthest as possible.Figure 1
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Closed Survey

Yes	Do you feel able to use MS Teams to collaborate with others at UWTSD? 	Would you like to have some training on how to use MS Teams to collaborate with others? 	Would you like to have training on how to use the OneDrive to collaborate with others? 	If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? 	If you were asked to work online with others to create a single MS Word document, would you know how to achieve this? 	6	15	14	7	6	No	Do you feel able to use MS Teams to collaborate with others at UWTSD? 	Would you like to have some training on how to use MS Teams to collaborate with others? 	Would you like to have training on how to use the OneDrive to collaborate with others? 	If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? 	If you were asked to work online with others to create a single MS Word document, would you know how to achieve this? 	14	5	6	13	14	
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