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Scenario Traffic Overview for the Control Room Operator

Scenario 1 Kingsway Shopping Centre

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day). When you receive a call on your police radio that there has been a Road Traffic Collision in the KINGSWAY SHOPPING CENTRE CAR PARK, with two vehicles, there are suspected injury’s and the driver of one of the vehicles is believed to be under the influence of alcohol.
You make your way to the car park and you see the two vehicles (index numbers are given on arrival). You also see a male/female stating they pain to their arm. You then see a male slumped over the steering wheel, no visible injuries and conscious and breathing, in a car and a bottle of alcohol on the front passenger seat. The time and day are current to the scenario.
The following details can be passed on to the student if they ask for further information-

· PNC shows that the male/female has a previous conviction of Drink drive. PNC will also show that the drivers of their respective vehicles both have their driving licences in order, however the drink driver has no insurance on the car.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
1) Officer Safety
2) Communication Skills/ ambulance requirement
3) Relevant Offences
4) Legislation
5) NDM
Scenario 2 Kingsway Shopping Centre Car Park 

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day). When you receive a call on your police radio that a female/male has stated that they have been having a drink with a work colleague who is depressed and they have driven off in their car (index to be passed on day of scenario) towards the KINGSWAY SHOPPING CENTRE CAR PARK. 
You make your way to the car park and you see the vehicle parked, and the driver is sat at the wheel with the ignition on. 

The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC shows that the male/female has no previous convictions. PNC will also show that the drivers of their respective vehicles both have their driving documents in order.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
6) Officer Safety
7) Communication Skills/ ambulance requirement
8) Relevant Offences
9) Legislation
10) NDM






Scenario 3 Kingsway Shopping Centre Car Park 

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day). At this time your attention is drawn to a vehicle in the KINGSWAY SHOPPING CENTRE CAR PARK driving erratically. As you enter the car park you see the vehicle (details passed on the day of the scenario) crash into the barrier of KINGSWAY SHOPPING CENTRE CAR PARK. You then see two persons making off from the vehicle (index of the vehicle given on the day of the scenario). You pursue the males and shout to stop. At that point the two persons will stop and you speak with both persons. 
Both persons are clearly intoxicated and neither will declare who is the driver of the vehicle.
Both persons have a full driving licence and are both insured on the vehicle.


The following details can be passed on to the student if they ask for further information-

· PNC shows that the persons are no trace. 
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
11) Officer Safety
12) Communication Skills/ ambulance requirement
13) Relevant Offences
14) Legislation
15) NDM






Scenario 4 Kingsway Shopping Centre Car Park 

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day). 
At this time your attention is drawn to a vehicle being driven into the KINGSWAY SHOPPING CENTRE CAR PARK. The manner of driving is below what is expected of a careful and competent driver. As you enter the car park you see the vehicle (details passed on the day of the scenario) parked across a marked bay in the KINGSWAY SHOPPING CENTRE CAR PARK. 
You notice that the engine is running (index of the vehicle given on the day of the scenario). 
As you get closer to the vehicle you see a person slumped over the steering wheel. You also see an empty bottle of alcohol on the front passenger seat of the vehicle.


The following details can be passed on to the student if they ask for further information-

· PNC shows that the persons are no trace. 
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
16) Officer Safety
17) Communication Skills/ ambulance requirement
18) Relevant Offences
19) Legislation
20) NDM






Scenario 5 Kingsway Shopping Centre Car Park 

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day).
Your attention is drawn to the vehicle in front of you (details provided on the day of the scenario), the rear offside brake light is not working. You activate your lights and siren and indicate the vehicle to stop. The vehicle DOES NOT STOP, you follow the vehicle and the vehicle stops in the KINGSWAY SHOPPING CENTRE CAR PARK. 

You run the vehicle through the Police National Computer and establish that there is no insurance in place. 
You check the drivers details (the role player’s details) and the driver has a full driving licence, road tax and an MOT on the vehicle.
The officer will issue a TOR for the no insurance. A warning will be given for the rear brake light.

The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC shows that the male/female has no previous convictions. PNC will also show that the driver has no insurance on the car.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
21) Officer Safety
22) Communication Skills/ ambulance requirement
23) Relevant Offences
24) Legislation and the National Decision Module (NDM).

Scenario 6 Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day).
Your attention is drawn to the vehicle in front of you (details provided on the day of the scenario), you pull up alongside the vehicle at the traffic lights and you can clearly see the driver of the vehicle holding a mobile phone to their right ear. You activate your lights and siren and indicate the vehicle to pull into the KINGSWAY SHOPPING CENTRE CAR PARK. 
The driver’s documents are all in order.
You speak with the driver of the vehicle.
The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC shows that the male/female has no previous convictions. The driver’s documents are all in order.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
25) Officer Safety
26) Communication Skills/ ambulance requirement
27) Relevant Offences
28) Legislation and the National Decision Module (NDM).







Scenario 7 Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day). You have caused a car to pull in to the car park as you need to speak to the driver, regarding his manner of driving.
You speak with the driver (details are the role players own), and you obtain the details and pass to the Force Control Room operator to carry out a PNC check and a Driving licence check and insurance check.
The driver’s documents are all in order.
You speak with the driver of the vehicle and check the condition of the vehicle, whilst walking around the vehicle you notice that the front offside and nearside tyres have the ply exposed.
You deal with the incident appropriately.
The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC shows that the driver has no previous convictions. The driver’s documents are all in order.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
29) Officer Safety
30) Communication Skills/ ambulance requirement
31) Relevant Offences
32) Legislation and the National Decision Module (NDM).





Scenario 8 Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day).
Your attention is drawn to the vehicle in front of you (details provided on the day of the scenario), the vehicle is displaying ‘L’ plates and has ‘DRIVING SCHOOL’ clearly written upon the offside and nearside of the vehicle. You pull up alongside the vehicle at the traffic lights and you can clearly see the supervisor of the learner driver of the vehicle, holding a mobile phone to their right ear. You activate your lights and siren and indicate the vehicle to pull into the KINGSWAY SHOPPING CENTRE CAR PARK. 
The vehicle is fitted with DUAL controls.
The driver’s documents are all in order.
You speak with the driver of the vehicle.
The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC shows that the male/female learner driver holds a provisional licence only. They have no previous convictions. The driver’s documents are all in order.
· PNC shows the male/female supervisor has a full driving licence and no previous convictions.
· There is another officer in close proximity.
· If you require any radio checks and have a radio available, use your radio to gather any further information required, the course trainer will designate someone to act as the controller.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
33) Officer Safety
34) Communication Skills/ ambulance requirement
35) Relevant Offences
36) Legislation and the National Decision Module (NDM).


Scenario 9 Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
You are mobile patrol near the KINGSWAY SHOPPING CENTRE CAR PARK (which is open to the public, free of charge 24 hours a day).
Your attention is drawn to the vehicle in front of you (details provided on the day of the scenario), the rear offside brake light is not working. You activate your lights and siren and indicate the vehicle to stop. The vehicle pulls into the KINGSWAY SHOPPING CENTRE C AR PARK, you follow the vehicle and the vehicle stops in the KINGSWAY SHOPPING CENTRE CAR PARK. 
You run the vehicle through the Police National Computer and the Force control |room Operator responds by informing you that the Police National Computer system is down.
You check the drivers details (the role player’s details) and the driver has a full driving licence, road tax and an MOT on the vehicle.
The officer will issue a HORT/1 for the possible NO insurance and VDRS for the faulty brake light.
The time and day are current to the scenario.

The following details can be passed on to the student if they ask for further information-

· PNC will be down.
· There is another officer in close proximity.
· There is transport (theoretically).
· Deal with the incident as you see fit.
· Consider the following-
37) Officer Safety
38) Communication Skills/ ambulance requirement
39) Relevant Offences
40) Legislation and the National Decision Module (NDM).
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