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Introduction
After we received our assignment description in the module "Knowledge and Information Management skills for Workplace", I realised the following things and got the following questions:
• As a student of UWTSD, I am very proud that our University is an advanced educational institution that offers modern knowledge in management by studying the most current and successful companies. The proposal to analyse the information and knowledge management process of Amazon is a confirmation of this. Why is this so important for our progress and our professional future?
• As a former co-owner of the east-European wholesale company where I led the work with hundreds of employee and contractors' participation, it will be fascinating to study and compare modern management methods and tools with those we used 10-15 years ago. So, what models, techniques, and theories they use now?
• As owner and manager of a newly established international trading company here in London, it will be exciting and rewarding to explore the knowledge, methods and experience of Amazon's success in Covid-19 and Brexit conditions. So, the question is how they dealt with it?
• As a constantly exciting person in different type of businesses and enterprises, I understand that one of the critical points of Amazon's success is its unique work with customers. Which is based on a very thoughtful and practical information and knowledge management process. So, how they provide this?
• Finally, as a long-term owner of Amazon Prime, a satisfied and loyal customer year after year, I have placed 11 orders only in the last month. I am damn interested in the simple but not so obvious, general question. How does all this work?
 To find the answers to these and some other questions, we have to learn a bit about the Amazon company's history, check some of their statistics, explore their tools and methods and study experts' opinions. Let's start with history.
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