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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
1. The improvement of decision making at incidents and have confidence in my knowledge.
 
 
 
 
 
 
 
 












2. Improvement of file submissions.













3. Identifying vulnerability and risk


















4. Knowledge on how to deal with somebody in a mental health crisis.






5. Improve my response to sexual offences incidents
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
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	Low 
1-4

















































































8.  
	Med 
5-7 
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7. 










7.


	High 
8-10 


8.











































8.
	 



Now I am in my 3rd year of probation I feel that my confidence has improved immensely. Although I have always felt I have had a good understanding of legislation and laws, I always found it difficult putting it in to practise. I now feel my knowledge it as such a standard that I am able to make strong decisions based on it, particularly when it comes to discretion and arrest. I do still believe that I can improve on this, and I can continue to do so by practise.


Since my attachment in the HUB I feel that my file building standards have improved dramatically, however I still feel there is room for improvement to be fully in line with the National file building standards.  I feel I can improve on this by attending a file building workshop, or a further attachment in the hub.

I attend calls regularly where a person is deemed as vulnerable. This could be a person suffering from mental health issues, to a DV victim. I find that I now have a good understanding of vulnerability and what I can do to assist, such as refer them to partner agencies and the submission of PPN’s. Due to covid, I missed my PPU attachment, so feel I will benefit further when I have completed 2 days in the PPU unit.

Mental Health is something we come across on a daily basis, so I feel I need to improve my knowledge on the Mental Health Act, and Mental Capacity Act to have a full understanding of powers.  

Working in the city centre where there is a vibrant night-time economy and where sex workers frequent, I often have to deal with sexual offences. I feel I can improve my knowledge on dealing with these, including the completion of a PPD3 and possibly completing a SOLO course.



	SKILLS 
 
 
1. Improving interviewing techniques












2. Improve confidence when stopping and searching persons






3. Identify when evidential forensic samples are required, collect them and book them in to property.


4. Understanding when force can be used and using such force.
 





 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

9.













8. 










8.









 10. 
	Low 
1-4




























4. 




	Med 
5-7 

7.














7.
	High 
8-10 




































9.
	 


Although my confidence has improved considerably when interviewing, I still feel as though I can improve more. I could improve on this by asking for another HUB attachment or sitting in on more complex interviews with CID officers.


Although I am now more confident in identifying grounds to search, I still feel there is room for improvement. I can improve on this more by practising when necessary to do so. 


This is something that I have only done once before, and therefore quire practise due to the important nature of it. I can improve by asking if I can watch a colleague and learning from them.

Working in the city centre, which has a busy night time economy I often deal with fights. I understand when I can use force when necessary but have not yet utilised some of my appointments, so perhaps identify when I can use these to diffuse the situation more quickly.

	EXPERIENCE 
 
 
1. Attending court














2. The use of the Road Traffic Act when dealing with traffic incidents.













3. Understand and utilise the correct storage of evidential exhibits






4. Utilising the correct caution
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

8.













7. 
	High 
8-10 



































10. 








10. 
	Low 
1-4 
	Med 
5-7

5. 















5.  



















7.







7.  

	High 
8-10 
	 


I have only been to Crown Court once, where I was on the stand for a couple of minutes. I feel I am lacking confidence, as I am lacking experience. I can improve this by speaking with colleagues who have attended, and going to watch a trial for myself.


Due to traffic incidents mainly being attended my roads policing, I have little involvement with traffic incidents. I feel I lack confidence when dealing with such issues as I am not familiar with the legislation. This can be improved by going on an attachment with traffic officers.

It is vital that exhibits are stored currently in the property store to ensure no evidence is lost. I can ensure I am doing this currently by speaking with the property manager and asking advice when needed.
Knowing when to use the “now” and “when questioned” cautiones depending on the circumstances. Expand my knowledge on this by conducting research in to when to use each one. 












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  H.G. Brown (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 30/10/2021 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.







































TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

In this assignment I am going to reflect on a domestic abuse incident, where I was an initial attending officer. I will critically analyse any social, political and strategic drivers that impacted my response to this incident, whilst considering South Wales Police’s force policy in relation to domestic abuse incidents, and the relevant protocols in place. I will utilise Bortons reflective tool in order to reflect throughout. 

Response Policing is one of the core roles of Policing and it always has been. It involves officers responding to both immediate and non- immediate calls which are received into the Public Service Centre (PSC) from members of the public (College of Policing, n.d). Such calls could range from a person in immediate danger, to criminal damage being caused to property, to more minor issues, such as a neighbour dispute, or parking issues. Response Police officers are at the head of uniformed policing and will often be the first on scene at an incident, and may well be the first Police officer many members of the public have come in to contact with (College of Policing, n.d). In order to be successful in performing the role of a response Police officer to the highest of standards, the Police require public confidence and trust. The term ‘Policing by consent’ is a long standing philosophy of British policing, which has formed the foundations of the relationship between the Police and the public in England and Wales (Reiner, 2010). The term ‘Policing by Consent’ derived from Sir Robert Peel’s ‘Peelian Principles’, and it indicates that Police powers are derived not from fear, but from the public’s cooperation with the Police, and the idea that Policing should be based on the approval and respect of the public and not forced by punishment, as it was in previous years (Emsley, 2016).

Although the role of a response Police officer has remained the same for a number of years, the types of incidents officers are attending has changed considerably, which has meant that new policies and strategies have had to take effect. Most recently crime involving the use of technology has increased, along with fraud and domestic abuse. It was recorded in the Crime in England and Wales survey that fraud and computer misuse offences increased by 36%, compared to previous years (Office for National Statistics, 2021). However it was found that other crimes such as violence against the person, involving strangers and theft offences had decreased (Office for National Statistics, 2021). However these figures cannot be seen as 100% accurate, as it has been outlined that most of these reductions occurred between the months of April to June 2020, which coincided with the National lockdowns, during the Coronavirus pandemic (Office for National Statistics, 2021). 

Domestic abuse is something which effects a lot of people throughout the UK, and continues to be on the rise. The crime survey for England and Wales, (Office for National Statistics, 2020) found that an estimated 2.3 million adults aged between 16 and 74 years of age, experienced domestic abuse between March 2019 and March 2020. Of those cases, the Police recorded 758,941 domestic abuse related crimes in England and Wales, which is an increase of 9% from the previous year. It is possible that this increase in crimes being reported by victims is due to increased awareness of abuse by victims, and better recording of crimes by the Police (Office for National Statistics, 2020). Knife crime is another crime which has continued to rise over the years, and remains a priority within most Police forces. As outlined by South Wales Police Assistant Chief Constable David Thorne “Levels of knife crime within the UK has risen, and South Wales is no different. One instance of knife crime is too many, and tackling the harm caused by knife crime, remains a priority for South Wales Police” (South Wales Police, n.d).

During the next chapter of this assignment I will be discussing a domestic abuse incident I attended, which also involved the use of a knife, and I will discuss the factors that impacted the Police response to this incident. 
Incident 

When an incident is reported to the Police, the reporting person can be anybody from someone involved in the incident, a passing member of the public, or a CCTV operator. As a response Police officer, it is important obtain and receive as much information prior to attending the calls as possible. When a call handler in the PSC receives a call, it is their responsibility to obtain as much information and details relating to the incident as possible. This is in order to correctly grade the call, and risk assess what is being reported. The call handler will typically be the one who makes the decision on how a call is graded and this will depend on a number of variables. The calls can be graded from 1-5, grade 1 being an emergency response and grade 5 being telephone resolution at first point of contact. Grades 2-4 range from response within 1 – 48 hours (Greater Manchester Police, n.d). The call handler will ask the reporting person several questions in order to determine what needs to be done next, this is where the investigatory process begins. Once the call handler has obtained relevant information, if the call is an emergency then this will be passed to officers in the area for attendance. 

I was asked to attend an incident within a block of flats. Information was passed to me over my personal radio, which outlined that a male person had threatened his partner with a knife. The argument was over money. Due to the mention of a knife being involved, this triggered a specific armed response to the incident due to the threat to the victim and other members of the public. The public service centre allows for a risk assessment to be utilised using the THRIVE model. This stands for Threat, Risk, Harm, Investigative Opportunities, Vulnerability and Engagement. The use of THRIVE, allows call handlers to assess risk to aid decision making in a uniformed way, whilst using it alongside the National Decision Making model (NDM). The use of THRIVE allows the call handler to identify vulnerability and provide a response which matches such vulnerability. In this incident, there was clearly vulnerability, as the victim was being threatened with a knife, by her partner. 

Due to the nature of the incident, it was clear that harm could come to the victim or somebody else, therefore it was necessary for the appropriate risk assessments to be carried out. The force incident manager (FIM), who is an Inspector working out of the PSC notified us, as attending officers that this incident would now be managed as an armed response incident. A firearms deployment is required in situations requiring the deployment of authorised firearms officers (AFOs). Police decision making and the subsequent response is directed by available information and the assessment of threat (College of Policing, 2021). Such information, will become available from the call handler. We were told to change our radio channel, to one which was being monitored by an operator, specifically for this incident. While on the radio channel, we were appropriately briefed by the tactical firearms commander (TFC), who outlined what was going to happen, and the risks present. We were, at this point informed that the firearms officers would be coming from the opposite side of the force area, meaning that there would be a substantial delay in their attendance. Due to this information being received, the TFC then informed us that we were to move forward to the location to assess the situation. This was not only due to the firearms officers being approximately 30 minutes away, but also due to the fact that the victim was still landline to the control room, and she informed them that the suspect had now put the knife down. This effected the dynamic risk assessment, and they allowed us to move forward. Myself and my colleague were both authorised taser officers, and we were both carrying our tasers at the time. The taser is a less lethal weapon designed to temporarily incapacitate a subject with an electrical current, and it is a tactical option available to trained officers when dealing with an incident which has the potential for conflict (National Police Chiefs Council (NPCC), 2021). All firearms officers carry a taser, but it is not currently compulsory for all Police officers to carry one. 

Prior to entering any incident I use the National Decision Making Model (NDM) in order to risk assess the information I currently have, and what I options I have available to me in order to deal with that incident. The NDM was introduced in the UK in 2012, and is used primarily as a tool for assessing risk (Lax, 2014), however the NDM is a model that can be used and adapted in order to make a decision for any aspect of Policing. It can be applied to spontaneous or planned operations, by an individual or team of people and to both operational and non-operational individuals (College of Policing, 2014). The NDM is comprised of six elements, with the Code of Ethics being at the centre. When utilising the NDM officers should consider each element in every decision they make, particularly when considering the use of force on an individual. Although the NDM can be used for any decision being made, it was initially developed from the Conflict Management Model, which was employed for decision making during firearms or public order incidents (Bryant and Bryant, 2019). As found by Bishop, (2015), by following the NDM the right response is considered and allows for rational decision making by officers to take place.

Within the centre of the NDM is the Code of Ethics. The Code of Ethics is in the centre as it applies to each part of the decision making process. This is because the NDM recognises the need for all Police decisions to be consistent with the principles and professional standards of behaviour, which are set out in the Code (College of Policing, 2014). There are nine policing principles, which are; accountability; fairness; honesty; integrity; leadership; openness; objectivity; respect; and selflessness. Research shows that the principles ‘fairness’ and ‘respect’ are key to maintaining and enhancing public confidence (College of Policing, 2014). Jackson and Bradford, (2010), found that overall public confidence is closely related to active assessments of Police behaviour, namely personal behaviour towards individuals, particularly fairness and engagement with the community. The second part of the Code of Ethics is the ten standards of professional behaviour. These are; honesty and integrity; authority, respect and courtesy; equality and diversity; use of force; orders and instructions; duties and responsibilities; confidentiality; fitness for work; conduct; and challenging and reporting improper behaviour. Every Police officer, including myself must withhold such standards in order to maintain the professionalisation of the service and public trust. In times of change, as they currently are, the actions of the Police are often challenged. This means that ethical principles and moral standards of behaviour are more important than ever and, that is what Police are aiming for by consistently following the Code of Ethics (Nolan et al., 2021). The use of social media and newspaper coverage can have a detrimental effect on Police legitimacy during misconduct matters, and if an officer breaches the Code of Ethics this can have a harmful impact effect on the service as a whole. Therefore a social driver for maintaining law and policy is to maintain Police legitimacy, community relationships and the cooperation of the public with the Police (Woden et al., 2014), which also relates back to the ‘Peelian Principles’ and the overall ideal of Policing by Consent of the public.

I use the NDM dynamically when attending incidents. The NDM is comprised of 6 elements. The first element being ‘Information and Intelligence’. During this part of the process I consider all the relevant information such as the initial details passed by the reporting person, the people involved, any warning markers on the address or the persons within and any mention of weapons. On route to this particular incident, I had little information to utilise. The call had been made to Police and the reporting person had quickly hung up the phone. The reporting person did mention during the call that there was a knife involved, which is why the armed deployment was instigated. I asked to control room to conduct the relevant database checks on the involved address, to establish who lived there, and if there were any warning markers. These checks showed that the reporting person was a high-risk victim of domestic abuse, with her partner, who also resided at the address being the perpetrator. The male partner had warning markers for weapons, and assault Police. Using this information and intelligence I was risk assessing how best to proceed with the situation. The difference between information and intelligence is that information is raw data which can be obtained from anywhere, including members of the public. Once this information gets analysed and corroborated, it then becomes intelligence (Palmieri, 2005). In this case the information provided by the reporting person would be information, and the warning markers and domestic abuse risk assessments would be intelligence as they have been corroborated and disseminated at some point. 

The next element of the NDM is ‘Assessment’ which means assess the risk and develop a working strategy. Having considered the initial information and intelligence, clearly the biggest risk during this incident was the mention of the knife. It was unknown to myself and my colleague whether the male would still have this in his possession on our arrival, and if he did, how we were going to deal with that risk. As well as considering risk, I was also considering how I was going to engage with the victim while I was there in order find build a rapport and find out what has happened. This is a pattern of behaviour which is agreed by the College of Policing, (2014) in order to build good relations. 

Following on from assessment is ‘Powers and Policies’. During this phase of the decision making process I considered what powers and policies I could potentially use. The information I knew was that there was a knife involved, and it was a domestic incident. I needed to consider the possible offences that may have been committed, and how I would deal with that. I also have to consider the knife, and what I would do if this was still in the males possession on entering the flat. I had to consider what use of force options were available to me. Due to the nature of the incident the FIM had put in place a taser authority on the incident. Although the taser authority was in place, this does not mean I have to use it. I still had to be able to justify the force used, in response to what I was faced with, and whether this was the necessary use of force in the circumstances. As outlined by NPCC, (2021) the level of force used must be proportionate to achieve the objective, and each officer is individually accountable in law for the amount of force used on a person. Although the use of tasers can bring with it discussion over whether they are safe, it is fair to say that when dealing with violent people, tasers offer the Police a means of bringing the situation under control from a safe distance (NPCC, 2021). Since the recent death of Dalian ATKINSON, where he died following the misuse of a taser, Police have become under immense scrutiny when using force and so it continues to be more important than ever for officers to be able to justify why they used force, and use force proportionately, that is necessary and to be accountable for such force used.

The next element of the NDM is ‘Options’. During this part I identify the options that I have and consider any contingencies I may need to put in place. During this part is when I will account for the decision that I make, by saying whether my actions were proportionate, legitimate, necessary, ethical and reasonable in the circumstances that were facing me at the time (College of Policing, 2014).

The final stage of the NDM is ‘Take Action and Review What Happened’. For this final phase during the incident is when I entered the flat and what I was faced with. When myself and mt colleague entered the flat, all was calm and quiet. We spoke with all parties present, and there was no knife present. However having gone through the NDM this allowed myself and my colleague to best prepare ourselves for the actions we might take should there have been a knife, or any other threat involved. This section is split in to two parts; action and review. During the action step decision makers are required to make and implement appropriate decisions and during the review step, decision makers review and reflect on what happened once the incident is over (College of Policing, 2014).

On entering the flat  myself and my colleague had a clear plan of what to do. However when we went inside, it was all quiet, and there were no signs of a knife. There were three persons within the flat, the suspect, the victim and a witness. As this was a domestic related incident, it is South Wales Police’s force policy to activate my bodyworn video (BWV) camera, in order to obtain first accounts and best evidence. In a study conducted by Owens, Mann and Mckenna (2014) for the College of Policing the importance of BWV’s was outlined, in order to capture first accounts at an incident. A first account is essential to determine any action that is immediately necessary. Officers should ask questions in order to establish whether an offence has been committed, where it occurred and who was responsible, to assess the current risk to the victim/witness and to identify and prioritise areas of the investigation (Owens, Mann and Mckenna, 2014). Within the same study it was found that the use of BWV increased charges brought to offenders by 9%, and had a positive impact on officers taking positive action when attending domestic abuse incidents (Owens, Mann and Mckenna, 2014). BWV also holds Police to account for their actions, which can also improve legitimacy. 
On entering the flat, I spoke with the victim, and witness, while my colleague spoke with the suspect. The victim immediately informed me that she had been assaulted by the suspect, by him strangling her, and punching her to the face. This account was recorded on my bodyworn video. The victim then informed me that she did not wish to make a complaint and would not provide a statement to Police. However due to the fact she had disclosed these assaults to me, positive action had to be taken. Within the UK there is a ‘Positive Action Policy’, surrounding incidents of domestic abuse, meaning that officers must consider the information they have been given, and arrest if necessary in order to protect vulnerable persons, prevent injury or harm and to allow a prompt and effective investigation (National Policing Improvement Agency, 2008). This policy is regardless of the victims wishes, and it’s primary outcome is to safeguard the victim. Although this policy will inevitably safeguard the victim, this might affect whether the victims then chooses to contact the Police in the future, as they may lose trust. A victim might not want to engage with the Police for a number of reasons, some of these being fear of reprisal, privacy concerns and sympathy for the perpetrator and Police leniency (Felson et al., 2002). It was important for me to gain a good rapport with the victim, in order to encourage her to make a complaint against the offender, and assist with the Police investigation. Johnson (2007) found that victims wanted the Police to listen and understand their situation, as well as provide information on support services and additional legal protections. Koster et al., (2016) found that if the victim feels they have been treated unfairly by a Police officer, it may cause them to refuse future cooperation, or assistance with the Police or the investigation as a whole. This was agreed by Hickman and Simpson (2003) who found that if a victim perceives the attending Police officer to be hostile or blaming, they may be less likely to contact Police again in the future, whereas if the victim perceives the Police to be caring, supportive and concerned, they are more likely to assist with the investigation and call the Police again. This research shows the importance of building a rapport with the victim in order for the victim to receive the appropriate help and support when responding to a domestic abuse incident. 

Due to an assault being disclosed, I conferred with my colleague, and informed him of this. I then went into the room where the suspect was sat, and informed him that he was going to be under arrest on suspicion of assault. As I was informing him of this, and began to caution him, he began to resist, and attempt to break free from my grip. I was aware that previously a knife was mentioned, and although I did not know where the knife was, I was aware that the suspect could have hidden it close by. Myself and my colleague had to use approved use of force techniques, including take down methods and ground restraint in order to gain some control of the suspect. While this was on-going, I managed to press my emergency button on my personal radio to ask for assistance from colleagues. Officers are allowed to use force in order to protect the public, maintain order and to keep themselves from harm (South Wales Police, no date). Each officer must use the NDM to decide whether force should be used, and to what extent, and this must be justified, proportionate and necessary in the circumstances. This is dictated within legislation (Criminal Law Act, 1967), (The Police and Criminal Evidence Act, 1964) and (Common Law) which state that force may be used as long as it is absolutely necessary, permitted by law, and the amount of force used must also be reasonable and proportionate (minimum force used in order to achieve the lawful objective) otherwise, it is likely that the use of force will be excessive and unlawful. 

Recently the use of force by Police has been majorly criticised by the public and the media. This is primarily down to recent high profile incidents, including the death of George Floyd, which involved the deadly application of force in the United States, which sparked worldwide protests and renewed scrutiny of Police use of force, as well as relations between the Police and minority communities (Boxer, et al., 2021). Within South Wales Police, it is force policy to submit a ‘use of force form’ to record the force used during an incident, and the reasons for using such force. This form details what force was used, such as restraint, handcuffing, taser or irritant spray. By recording this information it ensures that the officer and the force are held to account, that any trends are identified and any training, equipment or officer safety issues can be understood (South Wales Police, no date). Myself and my colleague managed to gain compliance of the suspect, after restraining him on the floor. He then placed his hands behind hit back and handcuffs were applied. 

Once the suspect was conveyed to custody, I then reattended the address and spoke with the victim. Although she had made it quite clear on our initial attendance that she did not wish to make a complaint, I attempted to speak with her and offer her reassurance and help if I could. I recognised that the victim was vulnerable, and I could see from what she was telling me that this was not the first time the suspect had hit her. Nationally, domestic abuse is a priority within Policing, which is agreed in a recent statement released by the domestic abuse lead of the National Police Chief Council (NPCC), which reaffirmed that tackling domestic abuse continues to be a priority. This is also the case within South Wales Police (n.d), who’s chief constable Jeremy Vaughan outlined that one of the forces priorities is protecting those who are most vulnerable in their communities. Although domestic abuse is asserted as a priority for Policing, an earlier review conducted by Her Majesty’s Inspectorate of Constabulary (HMIC) found this was not always the case, and outlined issues such as; lack of support and the desensitization of abuse by the Police (HMIC, 2015).

The College of Policing, (2020) define whether a person is vulnerable “if as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. It is important for me as the attending officer to be able to recognise vulnerability in order to offer the victim the appropriate help, support and to put the applicable safeguarding measures in place to protect her from further harm or violence. I ensured that I gained a rapport with the victim, and offered her empathy and support. Whether a victim perceives their contact with the Police to be either positive or negative depends largely on how a Police officer interacts with them during an incident and then during the subsequent investigation (Symonds, 1975). 

Although initially the victim was adamant she did not want to make a complaint or assist with the Police investigation, I believe I gained a good rapport with her, and she decided to make a statement of complaint against the offender and told me that she was going to end her relationship with the suspect. As she had now chosen to make a complaint against the offender, it was with upmost importance that the appropriate safeguarding measures were put in place. In a study conducted by Wallace (1986) it was found that 98 if 217 women (45%) who were murdered by their partners in Australia had left their killer or were in the process of leaving. This is also agreed by Hester et al., (2006), who found that 50% of a sample of 356 men convicted of domestic violence reoffended within three years and that 80% of these incidents were against the same partner.

 I had to ensure that should the suspect get released at any point the victim would be safe. Part of this safeguarding is sharing information with partner agencies, such as doctors’ surgeries, social services, housing and schools. This is done by the completion of a domestic abuse, stalking and harassment (DASH) risk assessment. This risk assessment grades the victim and the perpetrator as either standard, medium or high risk, and this will subsequently get shared with the partner agencies in order to manage risk (Norfolk County Council, n.d). The DASH risk assessment is a tool used by both Police and partner agencies, so that all agencies are working from the same guidelines, and risk assessments. Those who are deemed to be high risk are likely to be referred to a Multi-Agency Risk Assessment Conference (MARAC). The purpose of a MARAC meeting is for information to be shared on the highest risk domestic abuse cases between representatives of local Police, health, child protection, housing practitioners, independent domestic abuse advisers (IDVAs), probation and other specialists from the statutory and voluntary sectors (Safe Lives, n.d). After the information has been shared, talks are held to discuss options in order to increase the safety of the victim, and in turn these coordinate an action plan (Safe Lives, n.d). The whole idea behind a MARAC is the working assumption that no single agency or specific individual can see the complete picture of the life of a victim, but al might have insights that are crucial to their safety, which can be recorded in the meeting (Safe Lives, n.d).

There has been a huge focus on multi-agency working since the death of “Baby P” in 2007. In the serious case review conducted after his death it was outlined that there was a failure by Police, Social Services, Health professionals and other agencies to have procedures in place to allow the sharing of information, in order to put measures in place to ultimately protect and safeguard the child, who was killed by his mother. Particularly for the Police, a recommendation was implemented that officers should be reminded that they have the capability to request follow up strategy meetings with partners during complex investigations (Department for Education, 2010). In a study carried out by Cleaver et al., (2019), it was found that early interventions that adopt a multi-agency approach are an established strategy for tackling root cases of societal problems including domestic violence and abuse. It also suggests that there is evidence that using strategies such as multi-agency sharing, may support reduced risk and improves outcomes for victims, perpetrators, and their families. 

Obviously when attending any incident I try to give the victim the best possible service, as the Police service is dependent on the trust and confidence of the public. This can however be difficult when Police forces within the UK are stretched to their capacity due to cuts to Police force budgets. As of March 2018, there were 21,330 fewer Police Officers that on 31 March 2010, which is a reduction of 15% (Dodd, 2018). With the introduction of a number of other departments within forces to deal with issues such as vulnerability and risk, this has depleted officers on the front line, dealing with live incidents and victims whilst also trying to maintain a visible presence within communities. The government has however argued that the raw numbers are less important than how the Police are organized and deployed by cutting red tape and focusing on staffing reductions in ‘back-office’ roles, therefore providing more numbers to front line roles and subsequently reducing crime and maintaining confidence (Cameron, 2011; Home Office, 2010). Opposing what the government had argued, during a study conducted by Sindall and Sturgis, (2013), it was found that reductions in the Police strength are likely to erode public confidence in policing, which would subsequently be consequential not only for political reasons but also because when the public believe Police carry out their role effectively and treat people with respect, they are more likely to perceive Police power as legitimate, and will continue to follow laws and cooperate with the Police.

Conclusion and Reflection 
During this incident I feel that I responded to the incident in the correct way, considering the risks that were initially present and passing this information on to higher ranking officers, in order for the correct risk assessments and policies to be put in place prior to attendance at the scene. On arrival at the scene it was quickly established that a knife was no longer present, however I remained aware that the knife could be hidden near to the suspect, so kept a safe distance. I spoke with the victim, attempting to gain a rapport with her. While arresting the suspect, he resisted and I used the appropriate use of force in order to do so, while considering the NDM throughout. I feel that when I returned to speak with the victim, I managed to gain a good rapport with her, and through my encouragement and offers of support, she decided to make a complaint against the offender. I believe that by gaining this relationship with her by offering her empathy and the support from other agencies was the main reason she chose to engage with the investigation. I feel that during this incident I did everything I should have, and followed force policies. If I was faced with a similar incident in future, I would deal with it in the same way, as it worked well. 

To conclude, by being a response Police officer you have to take into consideration a number of different policies and procedures when dealing with any incident. Within this incident alone, a number of different policies, both force wide, and Nationwide were implemented. These are in place particularly to ensure the protection of the public, officers and to put relevant safeguarding measures in place. I have detailed how Police numbers have dropped considerably in recent years, having a direct impact on public confidence and the ability to provide the best possible service to victims. This in turn will have a direct impact on public perception of the Police, mostly in a negative way. The importance of multi-agency work has been detailed, following previous failures by the Police and other agencies to correctly share information, which again would have had a detrimental effect on Police legitimacy and public trust. By new policies such as the DASH risk assessment and MARAC meetings being introduced, all parties are fully aware of a victim’s situation, which enables the appropriate help and support to be put in place for the victim.
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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