[image: ]



Professional Career Development
BMSW4012


Student Number: 2439468
Student Name: Florina Rautu
Lecturer: Christine Joy




AI Acknowledgement
I acknowledge that I have not used any AI tool to complete my work. I confirm that I have not presented any AI-generated text as my own work. 


Reflective Essay 
Description
The customer service, interest in beauty, and creativity have influenced my career path. I have always liked to create nail art designs since I was young and used to do it for friends and family. It was originally a hobby, but as time went by, I realised that it was a career option. Having done my secondary education, I started to research careers in the beauty industry. I took a brief training on the techniques in manicure and pedicure and began to practice frequently in order to enhance my technical skills.
One major milestone that happened to me was the realisation that I had to be more than just good at nail art to establish a long-term career. I required the professional qualifications, business awareness and employability skills (Cottrell, 2021). It has been especially important to enrol in the Professional Career Development module. The discussions in the classroom, the self-assessment activities and reflective activities enabled me to see my dream of becoming a Nail Technician, not as a creative desire, but as a well-planned career that needs planning, resilience and self-awareness.
On my way to this point, I have been able to combine learning technical skills with building soft skills like communication, punctuality and professionalism (Gallagher, 2022). These experiences, coupled with systematic academic reflection, have allowed me to realise that career development is not a random process, but a deliberate one.
Feelings
I was eager and doubtful at the start of my journey. I believed in my creativity, but was not sure whether I was able to convert my passion into a stable job. I would occasionally wonder whether a vocational occupation, such as becoming a nail technician, would be highly regarded compared to other conventional jobs (Edwards, Zaber, and Schwam, 2022).
I had ambivalent feelings during the classroom activities, like the Personal SWOT analysis and Johari window exercise. Recognition of my strengths also boosted my confidence, especially when my peers identified my strengths like attention to detail and patience (Halilsoy, 2024). Nonetheless, the recognition of the weaknesses, like insufficient business knowledge and the fear of self-promotion, also left me vulnerable.
When researching the mindset theory and speaking about the growth mindset, I realised that most of my doubts were connected with the fear of failure as opposed to the lack of ability (Tao et al., 2022). This consciousness was enabling. I started to have a greater sense of ownership of my professional growth instead of waiting until opportunities come along. In general, my attitude has changed to a certain degree of confidence. I am now more ready to own my career choice and make it strategic.
Evaluation
Several things about my career development up to date have been effective. To begin with, I have been determined to become better in technical skills. My ability to shape nails, apply gel and precision in nail art has been enhanced by practice and informal client feedback.
Secondly, the discussion and reflection exercises in the classroom have helped me improve my self-awareness. The 10-minute reflective handout also made me keep on assessing my progress instead of focusing on reflection at the end of the module.
Nevertheless, certain difficulties have also occurred. The challenge has been one of converting creativity into commercial awareness. Through employability skills and professional branding sessions, I realised that I had no knowledge regarding pricing strategies, client retention and professional networking. Also, there were occasions when I did not want to present my work in the open because I was afraid of being criticised.
Evaluation helps me realise that my technical base is well-developed, but my professional identity and business confidence need to be improved. These gaps have been brought into the limelight and to the benefit of the module.
Analysis
Three models from the module have significantly shaped my understanding of my career journey: SWOT Analysis, SMART Goals, and the Johari Window.
1. Personal SWOT Analysis
By doing a Personal SWOT analysis, I was able to organise my self-assessment objectively. I was also creative, precise, patient and a good interpersonal communicator. They directly apply to a Nail Technician job, where one must be keen on detail and deal with clients. My weaknesses were a lack of knowledge of marketing and the inability to be confident in advertising my services. The discovery of these weaknesses assisted me in realising why I was reluctant to open professional social media accounts to present my work. The growing beauty industry, social media to develop the brand and self-employment possibilities were opportunities (Yusupova-Vdovina and Kasatkina, 2025). The threats were high competition and economic instability that impacted discretionary spending on beauty services. Using SWOT enabled me to get out of the vague issues and into particular developmental areas. Instead of being generally not ready, I now have specific areas that I need to improve on.
2. SMART Goals
The implementation of SMART goals changed my planning process. In the past, my goals were general, like becoming successful or getting better. I created SMART objectives (Specific, Measurable, Achievable, Relevant, Time-bound) to create structured objectives. To illustrate, I would not say that I need to improve nail art, but I would have a SMART goal: To accomplish an accredited advanced nail art program in six months and develop a portfolio of at least 20 professional designs. This change made my development realistic and measurable. It minimised anxiety since the progress would be easily tracked. It also enhanced motivation because the accomplishment of smaller milestones boosted confidence. The concept of SMART planning has also affected my thinking in relation to financial objectives, client acquisition targets and social media engagement indicators (Atherton, 2023). It has brought some discipline to my creativity.
3. Johari Window
Johari Window is a self-awareness theory that assists individuals in knowing themselves better by examining what is known and unknown about them by reflecting on themselves and receiving feedback on oneself (Yamanaka and Hassell-Goodman, 2023). Another exercise that was very helpful in the context of professional identity is the Johari Window exercise. My peer feedback also showed new strengths that I had not realised, including the ability to remain calm in stressful situations and being easy to talk to. These attributes are essential in a service-oriented job, such as a nail technician, where customers are likely to need to relax and be comfortable. The exercise also revealed areas of blindness, such as at times undervaluing my expertise. Being aware of this has made me more confident when talking about my abilities and qualifications. The Johari model supported the value of feedback on professional development (Welch, 2025). Client reviews and testimonials are necessary in the beauty industry. The knowledge that what is perceived by others is important has helped me to accept constructive criticism instead of shunning it. All three of these models have enabled me to be more critical of my past experiences. They have made reflection a practical understanding.
Conclusion
The process of reflection during the Gibbs cycle has enhanced my perception of myself as a budding professional. I have also been taught that career development is not just about technical aptitude, but it is also about self-awareness, planning and flexibility. My developmental priorities were explained by the SWOT analysis. SMART goals added some strategic direction and responsibility. The Johari Window helped me to value feedback and professional identity. I have now realised that being a successful Nail Technician means being a lifelong learner, client relationship management, branding and business skills. I am confident now since I am aware of my strengths, as well as areas of improvement. Most importantly, I have grown into a growth-oriented mindset. Difficulties are not seen as a sign of poor performance anymore, but a chance to grow. This change of mind is a great professional maturity.
Action Plan
	Development Area
	Action
	Timeframe
	Model/Tool Applied

	Professional Qualification Development
	Enrol in an accredited advanced nail technician certification
	Within 6 months
	SMART Goal

	
	Attend at least two beauty industry workshops
	Within 1 year
	Continuous Professional Development (CPD)

	Personal Branding and Marketing
	Create a professional Instagram portfolio
	Within 1 month
	Personal Branding Strategy

	
	Post at least three high-quality nail designs weekly
	Ongoing (Weekly)
	SMART Goal (Measurable Target)

	
	Collect and display client testimonials.
	Ongoing
	Johari Window (Feedback Awareness)

	Business Skills Enhancement
	Complete an online short course in small business management
	Within 6 months
	Personal Development Planning (PDP)

	
	Develop a business plan including pricing, cost analysis and revenue projections.
	Within 6 months
	SWOT & Strategic Planning

	Feedback and Continuous Improvement
	Request structured feedback from at least five clients monthly
	Monthly
	Johari Window

	
	Reflect on recurring feedback themes.
	Monthly
	Reflective Practice (Gibbs Cycle)

	Confidence and Professional Behaviour
	Practise interview techniques using the STAR method
	Before salon applications
	STAR Model

	
	Maintain a monthly reflective journal.
	Monthly
	Gibbs Reflective Cycle



These activities indicate the incorporation of module learning into real career building. They are practical, organized and in line with my long-term goal of being a reputable and financially independent Nail Technician. I have been empowered through the structured reflection to be not only prepared to join the beauty industry but to grow sustainably in the industry. I am no longer unsure about my career path: it is now a goal-oriented and strategically-focused one.
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