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WHAT ARE COMMUNITY MENTAL HEALTH
SERVICES?

Cammunity Mestal Health Services [CMHS| provide ossessmerd, treatment and angaing suppart
for individusls experiencing mental health difficulties while allewing them to live independently
within their community.

Thesa services include counselling, crisis Intarvention, rehabilitation and social support delivared
thraugh multidisciplinary teems such as psychictrists, nurses ond sociol workers.
Cammunity-based care promotes recovery, reduces hospital admissions and improves quality of
life

(NHS England, 2019)

HOW COMMUNITY MENTAL HEALTH
SERVICES FUNCTION TODAY

Cemmunity Mental Health Services operate through coordinated
multidisciplinary reams that provide:

* Mental hoalth aszessmants

* Treatment planning

* Home visits and cutreach care

= Crisis resolution support

= Psychological therapias
Services focus on person-centred care, sarly intervention and
racovary-focused freatment to prevent hospitalisation

[NHS England, 2019)

Follow up Support

’ommunity Mental Health
Services in the UK

BRIEF HISTORY OF COMMUNITY
MENTAL HEALTH SERVICES

Mental health care in the UK shifted from Institutional care to community-basad
in tha mid-20th century.

suppert follewing the d lisation

Key develapments includs:
» Closure of long-stay psychiotric hospitals
« Infraduction of community care policies
« Establishmart of Community Mental Health Teoms ([CMHTs]
The: NHS and Community Gars Act 1990 strengthened Incal mental health suppert
systems,
{Department of Health, 1990; Thornicroft & Tansella, 2013)

CHALLENGE 2:
LONG WAITING
TIMES

CHALLENGE 1:
STAFF
SHORTAGES

High service demand often results in
extanded walting times for cesassment

One major challange focing

community mental health services is
worklorce shortoge. and treatment.
Insufficient numbers of frained Delayed accsse fo mental health care
professionals increase workload

pressures, reduce service

can warsen symploms and increcse crisis
admissions

acesssibility and impoet patient Improving funding and workfarce

outcomes. capacity & essential to reduce walting
Staff shertages may lead to delayed periods,
care and reduced continuity of {Care Cuality Commission, 2021)
suppert.
[Reyol Cellege of Psychiatrists,
2022}
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IMPORTANCE OF COMMUNITY
MENTAL HEALTH SERVICES

Caommunity Mental Health Services are essenticl becaouse they:
= Promete early intervention
* Supporf independent living
* Reduce hospital admissions
* Improve social inclusion
*  Enhance long-term recovery outcomes
Community care enables individuals to receive treatment within
famillar social environments.
{(World Health Organization, 2021)

Importance of Commmunity Mental Health Services

RELATED LITERATURE

Research highlights that integreted cammunity mental health systerns
Improve recovery rates and patient satisfaction while reducing
hedlthcare costs,

[Tharnicroft & Tansella, 2013; WHO, 2021)



Element 2

Development, Role and Significance of Pharmacy Services in the UK

Healthcare System.

Introduction

The pharmacy services are a crucial aspect of the healthcare system in the United Kingdom
as they offer access to safe medicine and expert healthcare services in the local communities.
In the National Health Service (NHS), community pharmacies are easily accessible primary
healthcare providers that facilitate the prevention of diseases, treatment and medication
management. In the course of time the pharmacy services have ceased to be medicine supply
services to being patient-focused clinical services that have paid significant roles in the
resultant public health. This essay critically analyses the history of the pharmacy services,
assesses the way in which they operate in modern healthcare, and explains their significance

in the enhancement of the quality of life of the service users in the UK.

Pharmacy Services have their origins

The UK pharmacy services arose because of the increasing demand of controlled dispensing
of medicine and patients security. Traditionally, apothecaries and unscrupulous merchants
provided medicines, and this usually led to unreliable treatment and safety hazards. The
institution of NHS in 1948 was a tremendous change since it incorporated the pharmacists as
part of a well-organized national healthcare that was charged with the duty of dispensing

prescribed medicines to the community in a safe manner.

Pharmacy services grew to a large extent due to the increase in population health needs, the
increase in chronic diseases and the necessity to have professional management of the
medication. Pharmacists had their roles in primary care delivery formalised further through
government contracts like Community Pharmacy Contractual Framework (UK Government,
2022). As a result, pharmacy services no longer fulfilled the dispensing function but instead
became clinical consultation, prevention, and combined healthcare services and fulfilling

healthcare demands of the changing society.



Pharmacy Services and Current Functioning and Critical Evaluation

In the present day, community pharmacies are able to provide extensive NHS services such
as prescription dispensing, medication reviews, vaccinations, blood pressure checks and
minor illness treatment as part of schemes like the NHS Pharmacy First Service (NHS
England, 2023). The model allows pharmacists to treat common ailments and give instant
treatment without consulting the general practitioner (GP). Community pharmacies had a
central role in healthcare delivery, with 1.1 billion prescription items dispensed in England

alone in 2023 24 (NHSBSA, 2024).

Accessibility is one of the key opportunities of pharmacy services. About 90 percent of the
population is within 20 minutes of community pharmacy, which enables the accessibility of
healthcare advice and early intervention (The King’s Fund, 2025). The accessibility has a
tremendous impact in decreasing tension on GP services and emergency departments at the
expense of preventing healthcare services. Moreover, the collaboration between the drug
stores and the Primary Care Networks enhances working jointly on patient care routes (NHS

England, 2024).

Nevertheless, in spite of such benefits, there are serious challenges. Income stress, staffing
shortages and pharmacy closures have reduced service provision in various areas, especially
those with a low level of deprivation (House of Commons Library, 2023). Efficiency of the
services and patient satisfaction are also influenced by growing medicine shortages and
operational demands. These constraints imply that although pharmacy services prove very
effective in enhancing the accessibility to healthcare, the sustainability on the long run is
conditioned by the sufficient funds and investment in the workforce. Hence, pharmacy
services have high clinical potential and need further policy encouragement to realise its

potential.

Importance in Improving Life Quality

Pharmacy services are important in improving the quality of life of service users as it
encourages them to use medication safely and access to health care can be enhanced.
Pharmacists provide help to people with long-term conditions like diabetes, asthma and
cardiovascular disease in terms of medication counselling and monitoring services. Early
intervention services such as vaccination programmes and health screening will result in

disease prevention and better health outcomes in the population.



Moreover, pharmacies are conveniently accessible to people who are vulnerable like the older
generations and individuals with mobility problems, enhancing independence and minimizing
hospitalization. Through effective counseling and healthcare provision in the local
communities, pharmacy services improve the wellbeing, safety and general healthcare

experience of patients.

Conclusion

To sum up, the role of pharmacy services has greatly changed since they used to be available
as the suppliers of medicine, but nowadays they become important parts of the NHS
healthcare system. Their evolution through time presents the changing needs in the field of
population health, and the contemporary pharmacy practice enhances the avenue to
healthcare and the efficiency of the system. Despite the continuing problems with funding
and workforce pressure, pharmacy services continue to play an essential role in helping
patients stay safe and enhance their quality of life. Further investment and implication in the

primary care will guarantee their future role in the healthcare provision in UK.
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