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Hedd Jones (2018) states that dementia is an umbrella term that is used for a condition which is extremely complex and affects all individuals differently.  Age UK (2017) agree with it being an umbrella term and explain further that dementia is in fact a group of symptoms, and not a disease itself, that may present itself alongside other diseases that affect the brain.  According to Cunningham et al (2015) it is a clinical diagnosis based on progressive cognitive decline, and the most common type of dementia is Alzheimers disease, followed by vascular dementia.  The Welsh Government (2017) have highlighted that due to an ageing population, with more people living longer, more people will develop dementia.  There are already approximately 40,000 to 50,000 people living in Wales who currently have dementia and it will affect more women than men, Van de Flier and scheitens (2005) adds that although rare, dementia can also occur before the age of 65, but 7.1% of those aged 65 and over have dementia.  The Lancet (2018) has estimated that by 2025 there will be over one million people in the UK affected by dementia.  The costs to the National Health Service (NHS) and UK society can be over 26 billion annually.  Jones (2015) confirms, dementia has massive implications not only for the individuals affected, but for their families, communities and the economy.  In this paper I will discuss further the issue of all caregivers, paid and unpaid, need to receive better training, education and knowledge to enable them to support those with dementia.
Van de Flier and Scheitens (2005) explain how dementia places a huge burden on both society and care givers.  It is known as one of the major challenges of our time.  In contrast Morgan (2017) supports existing and ongoing studies and initiatives and believes projects on supporting people with dementia are developing.  They help recognise that a dementia diagnosis does not bring a stop to peoples’ lives but with the right support living well is possible.  Jones (2015) believes that medical training, support for caregivers and research into treatments will all develop from societies response to dementia.  Jones (2015) has further suggested having primary care clinics for dementia where diagnostic and long-term support for carers and patients is provided, directing them to specialist services as and when required, but there are both ethical and practical dilemmas.  Surr (2017) agrees that ensuring that we have an educated, effective and informed dementia workforce with the knowledge to provide effective care is needed, but there is concern as there is still limited understanding of how this can be done.  Beynon (2017) has identified that paid staff need further training and that education on risk factors for dementia is needed. 
The Welsh Government (2017) has introduced a strategic plan for Wales and they want to implement several initiatives.  They want to include working with schools to help educate young people on understanding dementia and the impact on both families and the wider community.  Carers also need to be educated on dementia and this could be implemented by formal courses run by organisations like the carers trust or Alzheimers society, through peer support groups or from education sessions.  It is important that the whole workforce have the right in-depth knowledge and skills to meet the needs of those Individuals with dementia.  By the Welsh Government adopting the ‘Dementia Action Plan for wales 2018-2022’ it will also help the training and development of all health care professionals and work towards the goal of dementia friendly communities in wales.
According to Pollux (2016) knowledge of dementia has been shown to vary greatly amongst formal and informal carers.  Care home carers have the highest levels of misunderstandings around dementia and this highlights potential training needs.  Morris et al (2017) confirms that training interventions are successful in improving knowledge, skills and communication.  Tudor Car et al (2017) explains how Dementia care is mainly provided by carers in the home.  Better educating these carers is essential to ensure home care safety, to address the problems of self- neglect, social isolation and medication nonadherence.  Knifton et al (2018) also confirms that the quality of care of people living in the community is an area of concern.  Educating a workforce skilled in dementia care is imperative.  In comparison The World Health Organisation (WHO) are making the training of health and social care professionals a priority, as people with dementia do have spells in hospital, therefore all staff need appropriate training so they are prepared for the complexity of needs of those with dementia.
Surr et al (2017) recognises that a majority of dementia care givers are unqualified and low paid, and some even with low levels of numeracy and literacy or speak English as a second language.  The diversity of knowledge within the workplace has meant employers need to arrange workplace learning opportunities.  A lot of dementia training is provided by private providers or inhouse and there are online tools that can be accessed.
Caring for people with dementia is very demanding, physically and mentally, and the behaviour displayed is often extremely challenging.  Many unpaid carers are old themselves and many have their own health problems to deal with (National Institute for Health Research (NIHR), 2019).  To care for people with dementia, specialised skills and knowledge are needed, and carers need to understand what they can do in practical terms to be supportive (Welsh Government, 2017).  Dementia is not just old age, but a progressive disease in which the brain suffers impairment in memory and cognitive function (Alzeimers society, 2019).  With more and more people being diagnosed with dementia, society needs to be equipped with the right education, skills and knowledge to be enabling to the individuals and to provide the correct support.  It has also been identified that there are gaps in dementia knowledge across all care, from family members to health and social care professionals.   With local government strategies now in place to combat these gaps, and globally with governments recognising these challenges, research, investment and infra-structure are gradually beginning to reflect the scale of what is needed (Cunningham et al, 2015).
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