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Communication is a Latin phrase which means” to share”. It is the sharing of statistics among distinct individuals. It consists of the sharing of ideas, concepts, imaginations, behaviours and written content. Communication is really described because the switch of statistics from one area to another. This switch of statistics may be carried out in unique ways.

1. The Three Models of Communication.
 When you think about communication issues in all the fields, it is helpful to break down the different components of the communication process.
This way, you can think about all the different steps that take place in every interaction between you and a service-user or a colleague, and about all the possible barriers or difficulties that might lead to a breakdown in communication.
A) Shannon and Weaver.
The Shannon-Weaver theory of communication was developed to describe the quickest and most efficient method of communication between two points. It includes variables such as the source, encoder, message, channel, decoder, receiver, noise, and feedback. The source, or location of the communication's origin, is where the communication process starts, per Shannon-Model Weavers of Communication. The source can be a person or a group that wants to transmit something to another person or group for a particular cause. The purpose of the encoders is to convert an idea that the source wishes to convey into a format that will be understood by the audience that needs to interpret it after the source of communication has been selected. The message is the information that is being communicated from the transmitter to the receiver.
These factors stand apart from any potential "noise" in the communication line.
In the study case with Pedro and Maria we have the best example of miscommunication, starting with the building were Pedro was working, because was in construction and was a lot of noise around him when Maria call him to asking if is possible after work to buy a chicken in the way to home, but he get distracted from the conversation because of the noise and didn’t understand properly the all message, and when he arrive back home and go straight in the kitchen and try to speak with Maria, after that they realize that the message he understood after their phone call was wrong. Instead to buy a chicken he understood to go in the kitchen. A totally lack of miscommunication.
B) SCHRAMM’S 
According to the linear or transmission model of communication, communication is a one-way process in which a sender consciously sends a message to a recipient. Within a communication encounter, the sender and message are the main subjects of this model. Even though the receiver is a part of the model, this role is seen more as a target or a conclusion than as a continuous activity. We are left to assume that either the communication was effectively received and understood by the recipient, or it was not. 
Although the transmission model may appear straightforward or even immature to us now, it allowed researchers to investigate communication in novel ways, which eventually led to more complicated models and theories of communication.
The Schramm model of communication is related with Shannon-Weaver and on the study case with Pedro and Maria the best solution for solving the misunderstanding was that Pedro after finishing his job to call back Maria and explain her that because of the noise from the building he may understood something wrong, and he want to clarify to be sure will not be any confusion. 
C) BERLO
Differences between sender and receiver might result in language which the receiver does not understand, sender uses difficult words, which makes it difficult for the receiver to understand the message.
The most important way that we can understand this model is to try always to find a proper way to communicate with the people around us, to avoid the confusion, like in the study case with the professor and the village people. The professor try to use an academic way of expressing his words and high educated level with some village people that maybe didn’t even have the chance to go to any school, and in the most important moment of his life when his house was burning and he needed help , instead to use common words like “Help me, my house is on fire” he use academic words creating big confusion between the people and there were not able to help him, because they didn’t understand his problem.
That why always is very important what type of language we are using; we need to adapt ourselves before the people we are talking to and use same level of knowledge to be sure the message we want to express to be understand correctly.

2 COMMUNICATION SKILLS.
Of all life skills, effective communication is the most crucial. It is important to note that one of the most important life skills is the capacity to convey information effectively, clearly, and as intended. It is never too late to enhance your communication abilities, and you could even discover that doing so raises your quality of life. 
By assisting you in understanding others and being understood, effective communication abilities can enhance your personal relationships. 
Listening, nonverbal communication, and verbal communication are all important.
2.1 Listening skills.
The ability to hear and understand communications clearly is what is meant by listening in the context of communication. If one does not have the ability to listen well, messages are easily misunderstood. Given that having good listening skills can lead to enhanced productivity with fewer mistakes, happier customers, more information exchange, and ultimately more innovative and creative work, this is not surprising
2.2. Nonverbal communication skills   
Nonverbal communication is any form of communication that takes place without the use of words, including gestures, facial expressions, tone of voice, eye contact, body language, and posture. 
Whether you're speaking to someone in person, over the phone, or over email, be sure to express your needs clearly and concisely. To avoid talking too much or confusing your listeners, consider what you need to say before you speak it.
2.3. Verbal communication skills 
More than just talking is required for effective verbal communication. Verbal communication affects how communications are transmitted and received.
a) Friendliness. 
It is important to be nice and polite in all your workplace communication. This is important in both face-to-face and written communication. 
b) Confidence.
In your relationships with people, you should exude confidence. Your coworkers can tell that you are confident in what you are saying and that you'll do it when you say it.
c) Empathy.
Even when you disagree with a person it is important for you to understand and respect their point of view. 
d) Open-Mindedness.
An effective communicator should approach every engagement with an open, flexible attitude. 
Be open to hearing what other people have to say and considering their opinions.
e) Feedback
Being able to appropriately give and receive feedback is an important communication skill.
3.COMMUNICATION TEHNOLOGY.
Over the years, technology has undergone a great deal of change, beginning with the mobile phone that allows us to communicate with people around the globe via video and audio, the television that provides us with a wide variety of news, movies, and music, and the increased reliance on email and fax in place of more conventional channels. 
The dissemination of information in society is made possible through communication technology. Technology can be used to communicate in a variety of ways, most of which include using technology-related tools. For instance, messages, emails, videos, phone calls, social media, and Facetime. Being quick, simple, and efficient makes this type of communication incredibly effective.
Through a link, we may quickly text, call, and email with anyone worldwide. In fact, you can travel almost to any location in the globe nowadays. 
As was already established, communication technology has both benefits and drawbacks for our society. The benefits of communication are solely responsible for the invention of communication technology, allowing people to freely communicate with one another around the globe. However, communication technology also allows for the sharing of additional items like photos and videos as well as the ability to plan events with people we have never met before
ADVANTAGES
a) Communication - the speed and the time- money can be saved because it is much quicker to move information around.
b) Globalization. - video conferencing saves money on flights and accommodation. Brought the countries and people closer together.
c) Low Cost – Even if you're connected to Wi-Fi, sending emails and using other communication apps is completely free. You may talk to anyone whenever you want, wherever you are.
d)  Availability - has made it possible for businesses to be automated giving client’s access to a website or voicemail 24 hours a day, 7 days a week.
e) Culture gap - Greater access to technology has helped to bridge the culture gap by helping people from different cultures to communicate with others, and allow for the exchange of views and ideas, thus increasing awareness and reducing prejudice.
f) Education – Computers, their programmed, and the internet have given rise to new jobs, educational opportunities that were not available to earlier generations, and a wealth of resources for learning everything you need to know online.
	DISADVANTAGES.
a) Face-to-face communication.
The access that people have now on the internet, on all the different app that allows us to speak more easily between us, made the communication little bit lazy and the people to don’t be any more interested to meet face-to-face, that can cause for a lot of people struggle now with lack of confidence, eye-posture even depression and anxiety.
b) Privacy 
     Although information technology may have made communication quicker, easier, and more convenient, it has also brought along privacy issues. The people’s privacy rights are being taken advantage, can be attacked by a hacker or a virus which leads to financial losses or personal life.
 	Both public and private life are significantly impacted by communication technologies. The benefits of communication technology outweigh the drawbacks in public life. Through social media or online game platforms, we can make friends, and dating websites can help us locate a compatible companion. Communication technology, in my opinion, benefits people in a variety of ways, facilitates easy communication with others, and improves the quality of life. Although there are many advantages to communication, there are also drawbacks. Additionally, as it has replaced many jobs, communication technology has had a significant impact on the world. In my opinion, it will continue to advance and expand throughout time.
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