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Introduction
Health and social care support is essential in helping individuals maintain their health, independence and overall wellbeing. To provide effective support, care professionals must understand that individuals have needs beyond their physical health, including emotional, mental and social needs. Person-centred care, partnership working and ethical practice are fundamental principles that contribute to effective and respectful service delivery. Person- centred care focuses on recognising individual preferences and supporting people to take an active role  in decisions about their care. (NICE, 2023). Partnership working involves collaboration between individuals, healthcare professionals and relevant organisations, while ethical practice promotes respect for human rights, dignity and personal autonomy. 
The importance of these approaches is highlighted by evidence showing that many adults live with long-term health conditions. NHS England digital (2026) found that 46% of adults aged 16 and above in England had at least one longstanding illness or condition during 2024. This suggests that care services need to provide coordinated support that reflects each person’s circumstances and requirements. In addition, the care act 2014 requires local authorities in England to promote individual wellbeing when carrying out their adult social care responsibilities (GOV.UK, 2014). This report critically examines person-centred care, partnership working and ethical practice by considering their contributions to positive outcomes as well as the challenges that may affect their implementation. Joan’s case study will demonstrate how these principles are applied in practice. Gibbs reflective cycle will be used to reflect on my learning, identify areas for improvement and develop an action plan for future professional development. 

Task 1: Reflection on the importance of principle
Person-centred care
Person-centred care is a fundamental principle of health and social care that ensures individual’s needs, preferences, and values guide decisions about their support. NHS England (n.d.-a) explains that personalised care helps people gain greater choice and control over their care and support. NICE (2021) recommends shared decision-making, where professionals and individuals work together to choose the most proper care. Family members and carers can also be involved when the individual wishes. Person-centred care promotes trust, satisfaction, and independence.  Care plans suited to individual routines can improve condition management. Person- centred care can also be understood through Abraham Maslow developed the Hierarchy of needs theory in 1943 to explain the different needs that influence people’s lives and wellbeing. The theory has five main stages basic physical needs, safety, relationship and belonging, self-esteem, and self-actualisation (Maslow, 1943). physiological needs are essential for survival and include food, water, sleep and breathing. Safety needs involve protection, security and a stable environment. Love and belonging relate to social relationships, friendship and emotional connections. Esteem needs include self-confidence, respect and recognition from others. Self-actualisation refers to achieving personal ambitions and developing individual potential. The social model of health focuses on how social factors, such as housing, income, family support and access to health services, affect a person’s health and wellbeing. In health and social care, both theory supports person-centred care because every individual has different needs and experiences. Care workers should not just focus on treating an illness but should also consider the person’s feelings, relationships and independence. For example, a person living with COPD may require help with breathing problems as well as reassurance, social interaction and support to do things for themselves. 

Partnership working
Partnership working is an essential aspect of health and social care that involves collaboration between services users, healthcare professionals, social care practitioners, families, and community organisations. It helps ensure that individuals with complex or long-term conditions receive coordinated help that meets their conflicting needs. For example, an individual with a respiratory illness may need support from a GP, specialist, physiotherapist, social worker, and community services. Effective communication between these professionals helps them exchange relevant information, organise appointments and create a coordinated care plan. NHS England (n.d.-a) highlights the importance of integrating services to meet individual’s needs and personal goals. Partnership working can improve care coordinating, reduce repeated tasks, and help individuals access the right services. Confidentiality is another important consideration when sharing personal information.
Ethical practice
Ethical practice guides professionals in making decisions that respect individuals’ rights and wellbeing. Its main principles are autonomy, beneficence, non-maleficence, and justice, which involve respecting choices, promoting wellbeing, avoiding harm, and treating everyone fairly. For example, a person may refuse treatment that a professional considers beneficial. Care workers must respect their decisions, keep confidentiality, obtain consent, and protect people from abuse or neglect. The care Act 2014 promotes wellbeing, personal dignity, and control over daily life (GOV.UK, 2014). 
Benefits and challenges of implementing the principles
Person-centred care, partnership working and ethical practice work together to provide effective support. They promote individual choice, coordinated support and accountable professional decisions. Their implementation can enhance care quality, keep independence, and strengthen professional relationships. Nevertheless, financial limitations, increasing workloads, conflicting professional views and difficulties accessing community support may create barriers. Professionals can overcome these challenges through effective communication, regular care-plan reviews, staff development, and shared decision-making. The health and care Act 2022 encourages cooperation between health and social care services in England (GOV.UK, 2022). Effective practice requires balancing individual rights, safety, and professional responsibilities. 
Task 2: Practical example in practice 
Joan’s story
Joan’s situation shows how different principles of health and social care can help people manage long-term illnesses. She has chronic obstructive pulmonary disease (COPD), a condition that causes breathing difficulties and affects her ability to carry out daily activities. Her earlier hospital admissions and difficulties managing her condition show the importance of providing support that meets her physical, emotional, and social needs. 
Person-centred care in Joan’s case
 The patient’s activation measure (PAM) survey was used to assess Joan’s knowledge and confidence in managing her condition. The results showed that she needed more support. The care team therefore worked with her to develop an action plan, manage symptoms, and improve appointment attendance. Her GP also helped coordinate her case. These actions reflect NHS England’s personalised care approach, which promotes individual choice, shared decision-making, and self-management (NHS England, n.d.-a). Joan also received a personal health budget to obtain support suited to her needs and goals. This approach aims to give eligible individuals greater control over their care (NHS England, n.d.-b). 
Partnership working in Joan’s case
Effective partnership working required communication between Joan’s GP respiratory specialists, rehabilitation professionals, and community providers. Sharing relevant information enabled the team to show barriers to appointment attendance and organise a more consistent approach. Community support also helped Joan become involved in activities that could improve her confidence and reduce isolation. Social prescribing connects individuals with community groups and practical services that support their wider wellbeing (NHS England, n.d.-c). this shows that care can be more effective when medical services work alongside community organisations. 
Ethical practice in Joan’s case 
In Joan’s case, ethical care meant treating her with understanding and respect when she struggled with appointment and managing her condition. Rather than blaming her, the team explored the reasons behind her difficulties and looked for better ways to help. They considered the reasons for her difficulties and explored different support options. Joan’s independence was respected by allowing her to take part in decisions about her care. Her medical information had to be kept private. In addition, the personal health budget also needed to be managed fairly and responsibly. The team needed to ensure that the funding addressed Joan’s actual needs. Clear decisions and an agreed care plan helped prevent assumptions and support fairness. 
Challenges and outcomes 
Joan faced challenges managing her COPD, including low confidence, difficulty attending appointments and repeated hospital admissions. This show that long-term conditions can be affected by emotional wellbeing, practical difficulties and access to support services. The care team assessed Joan’s needs, involved her in planning her care and coordinated support from different services. Her personal health budget provided flexibility, while rehabilitation and community activities helped improve her independence. The CQC highlights the importance of respecting individual needs and preferences, while the 6Cs promote care, compassion, competence, communication, courage and commitment (CQC,2024). This highlights the importance of personalised care and shared decision-making (NICE, 2021; NHS England, n.d.-a). according to case study, Joan’s patient activation measure score increased by 40% in seven months. She also attended more outpatient appointments and had fewer emergency admissions than the previous year. These improvements suggest greater confidence and involvement in her care, although other factors may have contributed. The care team also faced challenges with limited resources, service coordination and balancing. Joan’s choices with her safety. Regular communication and care-plan reviews can help address these issues. Overall, Joan’s experience demonstrates how person-centred care and teamwork can improve care outcomes. 
Task 3: Self-reflection 
Studying health and social care has changed the way I understand safe care. I have learned that supporting someone is not only about treating an illness or helping with physical needs. It also involves respecting the person, understanding their situation, and communicating well with others. Previously, I associated care with providing practical help and following professional instructions. I now understand that people should have a say in decisions that affect their lives. Joan’s case study helped me see how these principles apply in real situations. 
Description 
Gibbs (1988) developed a reflective cycle consisting of six stages: description, feelings, evaluation, analysis, conclusion and action plan (Figure 1). The model helps individuals examine their learning experiences and identify practical ways to improve future performance. In this reflection, I will focus on my learning about person-centred care, partnership working and ethical practice through the study of Joan’s case. 
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Figure 1: Gibbs Reflective Cycle
Feelings
In the beginning, I thought person-centred care, partnership working and ethical practice were the same because they all contribute to better care. After learning more about Joan’s situation, I understood that each has a different focus. I also realised that professionals may face difficulties when respecting someone is wishes while protecting their safety. This taught me that listening carefully and considering individual opinions are important. As a student, I understand that I need to develop my knowledge and confidence before applying these principles independently in practice. 
Evaluation 
An important lesson from this topic was understanding that everyone has different needs and should not receive care in the same way. Joan’s case showed that providing encouragement and suitable assistance can help someone take a more active role in managing their health. However, I recognise that knowing the principles is not enough. I need to improve my ability to analyse situations, considers different opinions and explain why decisions are right. I also need to become more confident in using reliable academic sources. These improvements will help me develop the skills needed for health and social care practice. 
Analysis 
Gibbs reflective cycle offers a way to learn from experiences and decide how to improve future practice (Gibbs, 1988). Through this model, I have learned that reflection is not simply explaining what happened. It also means thinking about the reasons behind an experience and showing what could be improved. I would like to strengthen my empathy because understanding people’s feelings can help me treat them with kindness and respect. Providing safe care requires both compassion and responsible decision-making. I have also learned that communication is essential for effective teamwork. When professionals do not share information properly, individuals may receive incorrect advice or experience delays in support. In my future practice, I would aim to listen carefully, communicate clearly, and ask for help when necessary. 
Conclusion: 
This reflection has improved my understanding of person-centred care, partnership working, and ethical practice. I have learned that safe care involves respecting choices, keep dignity and working effectively with others. Joan’s case study showed how these principles can support independence and help people manage their health conditions. I have also recognised that I need to improve my confidence, analytical skills, and use of academic evidence. I will work towards these goals through studying, receiving feedback and reflecting on my progress. I now understand that becoming an effective care professional requires patience, experience, and continuous development. 
Action plan
I will improve my practice by studying the care Act 2014 and NICE guidance on shared decision-making. I will develop my communication skills through active listening, understandable language and feedback. I will also strengthen my academic writing, use reliable UK sources, and apply Harvard referencing. I will also use Gibbs reflective cycle to assess my learning, show improvements, and build confidence for responsible professional practice. 
Conclusion
Person-centred care, partnership working and ethical practice are key elements of good health and social care. They encourage professionals to respect personal choices, communicate effectively, and protect individuals’ dignity and rights. Although challenges such as poor communication and limited resources may arise, these can be addressed through teamwork, preparation, and professional development. Joan’s case highlights the benefits of providing individualised support to people with long-term health conditions. By considering her needs and involving her in decisions, professionals can help improve her confidence and participation in care. Reflection is also important because it allows practitioners to evaluate their experiences and develop their skills. Gibbs reflective cycle provides a useful method for showing lessons and planning future improvements. Overall, these principles support safer and more respectful care while helping individuals keep their independence and quality of life. 
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