 



Murray and McGovern (2014) state the media grant the topic of crime considerable column space and airtime. The way it is portrayed massively influences how the public view of crime. Chermak S, Weiss A (2005) claim the Police must contend with news media if they are to promote a reputation of legitimacy. Bertot et al (2012) state newspapers, radio and TV are seen as traditional media, they are designed to be broadcast to many people. Social media however is an online tool designed to enable social interaction. It differs from traditional media in that rather than simply receiving the information, users can create their own content and discuss the content presented by others. Crump (2011) points out since 2008 British Police forces have demonstrated increasing interest the use of social media.

Rowbotham et al (2003) assert that media plays a key role by keeping the public up to date and representing their emotions. Mawby (2010) suggests the affiliation of news media and the Police is integral to the way in which the Police convey information to the public. Furthermore, Gibbon K and O’Brien W (2017) suggest press reports concerning ongoing criminal trials help increase public confidence and promote informed discussion. Revital (2015) claim by presenting examples of effective Policing the media fosters public trust, it is therefore a key aspect of maintaining public approval. 
In addition, Murray and McGovern (2014) state the media encourages people to engage with the criminal justice system and present evidence that may be helpful.
However, Weitzer and Kubrin (2004) claim the media affect the levels of fear the population feel toward crime. Furthermore, the media can draw attention to unsuccessful cases or suspects at large, implying Police failings (Gallagher et al 2001 cited by Revital 2015). Chermak and Weiss (2005) claim as the Police are the most visible element of the criminal justice system, they bear the brunt of any reported rise in crime or unsolved case. Greer and Mclaughlin (2010) state Police must ensure the media represent them accurately and preferably positively. Chermak and Weiss (2005) claim the power of the media has been noted by Police and they attempt to use the publicity to broadcast a positive image. However, Greer and Mclaughlin (2011) argue media reports are beyond Police control, that the Police stance tends to be one of reaction and damage limitation.
[bookmark: _Hlk70855332]Rowbotham et al (2003) suggest the sensational reporting of negative stories is due to their ability attract and hold public attention. Furthermore, Reiner (2000) states heavily publicized examples of Police corruption have greatly damaged the reputation of the Police. Greer and Mclaughlin (2011) claim media represent themselves as moral arbiters who judge the actions and intentions of those in a ‘media trial’ in a dramatic rather than objective way. Their sources are often rumour and paid informants, nonetheless the reputation of those in the spotlight can be damaged long term. Greer and Mclaughlin suggest the former Metropolitan Police Commissioner Sir Ian Blair’s media trial in which he was referred to as gaffe-prone may have been a contributing factor in his resignation.

Bullock (2018) claims it was hoped social media would solve the issue of communication between the Police and those they serve. But research indicates social media tends to be used to offer crime prevention advice and share incident information as opposed to facilitating discussion and collaborative issue solving. Peat 2010 as cited by Greer and Mclaughlin (2010) put forward that the increasing use of mobile phones capable of taking photos means the average individual has become a potential amateur journalist. Photos, videos and short stories can all be shared on the internet to a wide audience. Furthermore, the IOPC (2019) believe false rumours on social and mainstream media can have a detrimental impact upon the image of the Police. 
[bookmark: _Hlk70867257]Twitter is popular with Police forces, it is useful for real time information and local updates. It is also used to correct false rumours, make public service declarations and reassure the public. Requests for information and evidence can be sought via social media (Crump J 2011). However, Bullock (2018) claims the use of social media alone will not bring about necessary cultural changes required to improve engagement between citizens and Police. But there is no doubt social media is altering how Police forces communicate with the public (Bullock 2018). 


It seems much column space and airtime are dedicated to the reporting of crime and that negative stories are favoured by the press. The way crime is depicted considerably influences how the population view it and the levels of fear regarding crime. In addition, sources suggest reports relating to ongoing criminal trails encourage informed discussion and boost public confidence in the system.
Showcasing effective policing appears to improve public trust in the Police, making media a vital element of maintaining public approval.
Whilst much of the evidence suggests the media can be beneficial there appear to negative aspects to how the media portray crime and policing. Due to their visibility the Police appear to receive a disproportionate amount of negative attention for any apparent failings within the criminal justice system. It seems the media drawing attention to suspects the Police have not brought to bring to justice thereby suggests Police failure. Furthermore, heavily publicized instances of Police corruption have considerably damaged the reputation of the Police. The Police must therefore contend with the media in order to maintain their reputation. It seems ‘media trails’ may even be conducted; their sources are often unreliable but those in the spotlight can have their reputations damaged nonetheless. Some suggest Sir Iain Blair’s media trail was a contributing factor in his resignation.
Evidence suggests increasing numbers of people use of mobile phones capable of taking photos and videos and can share them on social media, with short explanations to a wide audience. This coupled with the fact that even false rumours may have a negative effect upon the image of the Police may indicate social media could poses a threat to the reputation of the Police. However, social media appears useful to Police forces in that it offers real time information, can be used to correct false rumours, make announcements and request information. 
Sources suggest social media is altering how Police forces communicate with the public but social media alone will not bring about the improved public engagement that the Police hoped for.
Evidence suggests media in relation to crime and policing is complicated. It appears to have the power to have both a negative impact and or a positive impact upon how the Police are viewed.
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