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Introduction & Aims
· This presentation focuses on communication as the chosen key skill for personal and professional development.
· It will describe the importance of communication, its application in health and social care, its connection with employability, a personal area of strength and area for development and a practical example of its use, and two relevant models of communication.
Why Communication Is an Important Skill
· Communication is the foundation of all interactions between practitioner and those in their care.
· Poor communication is consistently identified as a contributing factor in errors, dissatisfaction and reduced quality of life among service users, whereas quality communication has been associated with improved patient satisfaction, quality of life and physical and mental health outcomes among older adults (Sharkiya, 2023).
· Communication does not only involve speaking, but also listening, nonverbal communication, written communication and the ability to modify communication style to suit the listener.
Relevance to Professional Practice in Health and Social Care
· Health and social care work is inherently relational, where practitioners must exchange sensitive and often complex information with service users, carers and multidisciplinary colleagues.
· Effective communication supports accurate assessment, informed consent, safe handover of care and the building of trusting relationships.
· Communication is set out as a mandatory standard within the national Care Certificate framework, which specifies that workers must communicate effectively with individuals, families and colleagues using methods appropriate to their needs (Skills for Care, 2025).
Link to Employability and Personal Development
· Communication is a consistent theme across health and social care that is identified as a key skill that employers expect new practitioners to have, alongside clinical or technical knowledge.
· Good communication skills are used to support career progression as they are underpinned by team working, leadership, supervision and effective advocacy for service users.
· Developing self-awareness of one's own communication style, strengths and areas for development is a key step towards professional readiness and lifelong learning.
Personal reflection on strengths and areas for development
 Strengths:
A sense of confidence in starting conversations and using simple, non-technical language to convey basic information to service users.
Readiness to seek clarification, asking questions instead of taking things on faith.
Personal reflection on strengths and areas for development
 Area for development:
Speaking more quickly when time constrained, which may make it harder for slower processors, like some older adults or those with cognitive impairments, to understand.
Lack of confidence in conducting emotionally charged discussions, including giving bad news, that demands sensitivity in tone and timing.
Personal reflection on strengths and areas for development
 Action Plan:
Slow down and take breaks during heavy workloads; ask for feedback from a supervisor on a challenging conversation to develop confidence in this area.
Practical Example of Applying Communication in a Real Setting
· Scenario: A support worker in a residential care home needs to explain a change in a resident's medication routine to the resident, a family member and a night-shift colleague.
· With the resident: The support worker uses simple language, asks for feedback and gives time for questions, adjusting their voice and speed to the resident's cognitive and sensory needs.
· With the family member: the support worker provides reassurance, answers questions honestly and refers to the nurse in charge for clinical detail beyond their scope.
· With the colleague: The support worker follows a structured handover format when reporting the change to the colleague, ensuring that the change is reported accurately and nothing is left out.
Relevant Model: SBAR & SOLER
· SBAR (Situation, Background, Assessment, Recommendation): A structured verbal or written handover between professionals, evidence indicates that SBARbased training enhances clarity, confidence and accuracy of communication between nursing students (Yun et al., 2023).
· Situation: briefly state what is happening now.
· Background: provide a brief background of the clinical or care history.
· Assessment: give your assessment of the situation.
· Recommendation: state what is needed or recommended.
· SOLER (Sit squarely, Open posture, Lean forward, Eye contact, Relax): Used for non-verbal, face-to-face communication with a service user; the model describes five non-verbal behaviours that together convey attentiveness and empathy during a conversation (Egan, 2014).
Summary and Reflection
· Communication is an important formally required skill for safe, person-centred practice in health and social care.
· It is important in direct care, multidisciplinary working and organisational safety.
· Structured tool like SBAR and SOLER provide practical ways of applying the skill consistently, including verbal and face-toface listening.
· Self-reflection on personal strengths and areas for development in relation to personal communication (e.g. pacing under pressure, confidence in challenging conversations) helps to facilitate ongoing professional development and employability.
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