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ABSTRACT
Youth homelessness remains a significant social issue, with family conflict frequently identified as a contributing factor. This study explored practitioners’ perceptions of the relationship between family conflict and youth homelessness and examined how this understanding can inform preventative practice. A mixed methods approach was adopted using an anonymous questionnaire disturbed to practitioners working within a youth homelessness service. Seven practitioners participated, providing both quantitative and qualitative data. Closed-ended responses were analysed using descriptive summaries, while open-ended responses were analysed thematically.
The findings demonstrated a strong consensus that family conflict, family breakdown and poor communication are major contributors to youth homelessness. Practitioners also identified wider influences, including mental health difficulties, substance misuse, financial pressures and housing shortages. Early intervention, family mediation and multi-agency working were consistently viewed as essential approaches to preventing homelessness. However, participants highlighted significant barriers to effective prevention, including limited housing provision, restricted resources and increasing service demand.
The study concludes that youth homelessness is a complex issue influenced by family, individual structural factors. While strengthening family relationships is central to prevention, wider investment in housing, support services and collaborative working Is required. Although the study was limited by its small sample size and focus on one service, it provides valuable insight into practitioner’s perspectives and contributes to a greater understanding of the importance of family focused preventative practice.

[bookmark: _Toc193355359]
ACRONYM 
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INTRODUCTION 
The purpose of this research activity is to critically explore the role of family breakdown in youth homelessness, and to examine why is family breakdown commonly spoken about as a leading contributary factor in youth homelessness, and how this interacts with social, economic and psychological pressures. Existing evidence from homelessness charities and research organisations (Centrepoint, 2025) highlight that among other factors such as conflict, abuse and neglect, the breakdown of family relationships this is often the main reason why young people become homeless.

The researcher works within the Youth Homelessness Team of the Youth Support Services in a local authority in South West Wales, and through their practice, the researcher sees how there is a growing social issue that can impact upon young people’s wellbeing, education, mental health, employment and future life opportunities.  This is the reason behind undertaking this study.  Through this role, the researcher has observed increasing demand for support alongside a shortage of housing. As a result, homelessness services are focusing on early intervention and prevention rather than crisis intervention. The researcher aims to focus on this subject and explore the perspectives of practitioners regarding the current issues. The researcher believes they hold a solid understanding of the topic related to this research project, owing to their position, and the researcher feels that they could enhance their knowledge by reviewing relevant articles and literature. 

Therefore, the researcher intends to study a research project that aligns with their existing role, as understanding the factors that put young people at risk of homelessness is crucial for planning preventive strategies. The research project focuses on the relationship between family conflict and youth homelessness. Existing literature (Depaul UK, 2025; Mallett et al, 2005.) suggests that family breakdown is one of the main reasons contributing to youth homelessness, with many reasons being ongoing conflict, relationship breakdown or instability within the family home. While housing shortages is a major concern, the evidence (Centrepoint, 2026) suggests that homelessness is often triggered by interpersonal and family related factors that maybe could be addressed early to prevent young people becoming homeless.  

The research issue explored within the study is whether family conflict is perceived by professionals as a significant factor contributing to youth homelessness, and how greater understanding of family dynamics may support preventative practice going forward. The research question is How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?  Data will be collected from colleagues working within the service, as they have direct experience working with the young people who become homeless or those who are at risk of homelessness. The professionals’ perspectives will provide valuable insight into factors that contribute to homelessness and the challenges faced in preventing it. 

The research will adopt a qualitative research methodology using a combination of secondary data analysis in the Literature Review, and primary data collection through questionnaires that will be drawn upon what the researcher will have read from literature. The researcher feels this is beneficial to gaining an insight from the professionals’ backgrounds to ensure we can capture and learn from practitioners’ knowledge and experiences. This investigation has the potential to benefit homelessness services, practitioners and young people by increasing understanding of the role family conflict plays within homelessness. The findings may help inform preventative interventions, improve support for families, and contribute to discussions around early intervention strategies. 

Furthermore, this research will add to existing knowledge by providing practice-based perspectives from professionals working directly with young people, helping to bridge the gap between academic research and frontline experience. 
The intention of this research is not only to determine prevalence but to understand underlying issues and the lived reality of young people affected by family breakdown. It will include findings from policy, academic research and charitable sector evidence to help with a detailed analysis that situates family breakdown within the broader socio-economic context of youth homelessness.

There may be several limitations to this study. Data will be collected from colleagues within one service, meaning the findings may not show the accurate findings from all homelessness services. The study will also rely on professionals’ perceptions and experiences rather than direct views of young people themselves. Due to the small-scale nature of the research, the findings will not be able to be generalised to a wider population because the sample may not be representative of communities elsewhere. However, it is hoped that the findings may provide valuable insights into practice-based experiences and can identify the need for further research.  

The aim of the research is to explore practitioners’ perceptions of the relationship between family conflict and youth homelessness, and to examine how this can best support preventative practice for future. The study’s objectives are to explore practitioner’s views, to identify the causes that contribute to family breakdown and housing instability, and to examine how practitioners respond to family conflict and the effectiveness of preventative approaches.  A final objective is to contribute practice-based knowledge to the existing literature on youth homelessness and analyse policy reports and statistical data relating to the topic. 

Reflecting on the researcher’s professional role, they recognise that their experience of working with young people who are homeless or at risk of homelessness has influenced their interest in the focus of this research.  The researcher is especially interested in what happens within the family, and in finding out what type of conflict can be seen as contributing factors. However, undertaking the research provides an opportunity to critically explore the perspectives from colleagues and existing evidence, ensuring conclusions are informed by research and practice. 
Now that the researcher has introduced the Independent Project, the next chapter will review the existing literature and research on the themes of this study which explores How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?   
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LITERATURE REVIEW 
In this chapter, the researcher reviews literature focused on the theme of this independent project, which is focused on exploring How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?  The review of literature begins with the systematic review by Wang et al. (2019) on the impact of interventions for youth experiencing homelessness. This study examines interventions related to housing, mental health, substance use, and family cohesion. Most interventions focus on housing stability, substance misuse, mental health, and family relationships. One of the key strengths of the review is its thorough methodology, including randomised controlled trials and systematic reviews and the data collected were from sixteen- to twenty-four-year-olds who were homeless or vulnerably housed this makes the findings more valid and reliable. This also strengthens the evidence base, particularly in identifying which interventions are most effective for vulnerable young people. The study found that family-based therapies were the most effective interventions. However, the review also identified inconsistent findings and a high risk of bias, making the results less generalisable and more difficult to draw clear conclusions from. Additionally, although the review recognises that family conflict and breakdown are major contributors to youth homelessness, it does not explore these in enough detail. A key gap in the research is that family relationships are often treated as less important rather than as key factors. The review highlights that family-based interventions are highly effective, especially in improving substance misuse and family relationships, showing how important family influence is in youth homelessness. However, the findings are limited as they do not focus much on diverse groups such as LGBTQ+ youth or different cultural backgrounds, and they do not examine long-term outcomes.
In summary, although Wang et al’s systematic review. (2019) provides strong evidence on the role of family dynamics, its limitations highlight the need for more focused, in-depth, and long-term research on family conflict. This gap is particularly relevant to this independent project, which explores how professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire.
The literature review next explores the article ‘Young People, Drug Use and Family Conflict: Pathways into Homelessness’ (Mallett, Rosenthal and Keys, 2005), which shows how family conflict plays a key role in youth homelessness. A strength of this study is its use of in-depth interviews, which provide detailed insights into young people’s experiences. It demonstrates that homelessness is usually caused by a combination of factors, including family breakdown, substance use, and unstable relationships. 
Mallett, Rosenthal and Keys (2005) identified family conflict as a consistent factor throughout youth homelessness and demonstrating how relationships breakdown can contribute to young people leaving home. These findings are supported by Wang et al. (2019) who found that family-based interventions were among the most effective approaches for improving outcomes. While Mallett focuses on understanding the causes behind homelessness. Wang et al extends this discussion by highlighting importance of strengthening family relationships as part of prevention and interventions. This shows an important area for targeted support.
However, the study has some limitations. It relies on self-reported data, which may be biased, and was conducted in Australia, meaning the findings may not apply to the UK. It also focuses heavily on substance use, with less attention to issues such as poverty and housing. As a qualitative study, the findings cannot be generalised to all young people.
In summary, the article provides useful insight into the link between family conflict, substance use, and homelessness, but highlights the need for more research using both qualitative and quantitative methods. It still clearly shows that family conflict is an important factor and taking away from this article from young people’s perspectives I can understand family conflict isn’t just one event, but a process and the types of conflict people experience this will be interesting to see if this is the case in Carmarthenshire. 
The literature review also considers the Centrepoint report ‘Waiting for the Next Big Blow Up’ (Centrepoint, 2016) which provides a clear UK-based view of how family conflict leads to youth homelessness. A key strength is its use of mixed methods, including surveys, interviews, and professional insights, which increases reliability. The report shows that family breakdown is usually caused by a combination of factors, such as mental health issues, substance use, financial problems, and domestic violence.
It also highlights that young people who become homeless often experience frequent conflict and unstable home environments, and many leave home early. This supports my idea around my question for my research project that family conflict is a main cause of youth homelessness. The report identifies common triggers, such as financial strain, overcrowding, and identity issues, helping to explain why families break down.
However, the report has limitations. It is not an academic study, so it may be less rigorous. It also relies on self-reported data, which can be biased. Additionally, it focuses more on risk factors than long-term outcomes or the effectiveness of interventions and places more emphasis on family issues than wider structural problems such as housing shortages or inequality.
In summary, the report provides useful UK-based evidence showing that family conflict is a key cause of youth homelessness. It highlights the importance of early intervention and prevention but also shows the need for more detailed academic research, particularly on broader social issues.
There is also a growing body of literature focusing on family breakdown. The Depaul UK article (Dumoulin, 2025) explains that family breakdown is the main cause of youth homelessness and provides a current UK perspective. Arguing that conflict withing the family home leads to housing instability. This also supports the findings of Mallet, Rosenthal and Keys (2005) who found that family conflict was present across all identified pathways into homelessness. While Depaul provides contemporary UK perspective on the prevalence of family breakdown, While Mallett offers a deeper study of how conflict develops and contributes to young people’s decisions to leave home. Together these studies suggest that family conflict is not simply a contributing factor but a recurring feature in the experiences of the young people who become homelessness.
The article also explains that family breakdown is complex and can be caused by issues such as financial problems, mental health, identity struggles, and abuse. This shows that homelessness is influenced by both personal and wider social factors. However, the article is not academic, so the data may be less reliable and more biased. It also mentions wider issues like poverty and housing but does not fully explain how they link to family conflict.
Additionally, the article lacks strong evidence and long-term data and does not evaluate interventions or outcomes. Overall, it is more descriptive than analytical.
In summary, the Depaul UK article provides useful, current UK context and highlights the importance of family conflict but should be used alongside stronger academic research. It still supports the idea that youth homelessness is caused by both family issues and wider social factors.
Finally, the report ‘Youth Homelessness and Its Relationships with Family Conflict: Models for Policy and Practice’ (Roche and Barker, 2017) offers a detailed understanding of how family conflict contributes to youth homelessness. A strength is that it examines conflict at different levels and shows that homelessness is caused by multiple factors. It also considers both obvious conflict (such as arguments) and hidden conflict (such as emotional tension) and includes real-life experiences.
However, it is not a peer-reviewed study, so it lacks strong academic rigour. It also focuses on Australia and uses a small sample, meaning it may not apply to the UK. Additionally, it focuses mainly on family issues rather than wider structural factors like poverty and housing.
In summary, the report provides useful insight into the role of family conflict but should be used alongside stronger academic sources. 
To conclude this literature review, the researcher believes that overall, the literature shows that family breakdown linked to youth homelessness is caused by a range of factors and Depaul UK (2025) states that family breakdown is the” leading cause of homelessness” among young people. This reinforces the researchers view that family relationships should be a primary factor rather than secondary.
The key themes in the literature articles show that homelessness is not usually caused by one issue but by a combination of factors, such as substance misuse, mental health, family breakdown, poverty, and housing problems. The literature also identifies that it is widely accepted that family-based interventions are often the most effective and that. The literature describes how many young people experience unstable homes and frequent conflict before becoming homeless, and family breakdown is complex. The literature also highlights that early intervention and family support are important along with combined interventions from different services. Wang et al (2019) found that “family-based therapies were the most effective interventions” suggesting that strengthening family relationships is key to preventing homelessness and the researcher also views this as a key component.
However, there are key gaps in the research. There is a lack of long-term data and limited focus on diverse groups, and many studies rely on self-reported data. Some of the research is not UK-based, so it may not fully apply to this context. In many of the studies explored, family relationships are treated as secondary rather than as the main factor as discussed in Wang et al (2019), and in the researcher’s opinion this review undermines the importance of family relationships which seem to be a consistent cause throughout youth homelessness. However, there is too much focus on individual or family issues instead of wider factors such as poverty and housing. There is also a lack of research on how professionals respond to family breakdown.
As such this literature highlights the need for further research into how professionals understand family conflict. Gathering practitioners’ views will help provide more relevant, local insight and improve understanding of how professionals respond to these situations. This will support the development of better interventions, stronger support services, and more effective prevention strategies, particularly around early family support. Although the literature shows that family conflict is important, it lacks real-world, in-depth understanding, which this research aims to provide through professional insight from questionnaires. This will support my research by helping me gather data from colleagues on the main contributors to homelessness in Carmarthenshire.
Now that the researcher has conducted a review of literature, the independent project will now move on to the methodology methods and then explore the practitioner’s views on the discussion of family breakdown contributing to youth homelessness. 
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METHODOLOGY/METHODS 
Introduction

This chapter will draw upon the methodological approach used within this research project, which aims to explore practitioners’ perceptions of the relationship between family conflict and youth homelessness. The research seeks to understand how professionals working within homelessness services view family breakdown as a contributing factor, and how this knowledge can inform prevention and early intervention approaches going forward.  The research question leading this study is, How do professionals understand the role of family breakdown in youth homelessness in Carmarthenshire?  This question was developed from the researcher’s own professional experiences working within youth homelessness team, where the researcher has observed increasing demand for support, limited housing options, and frequent presentations involving family breakdown. These experiences highlight the importance of exploring whether addressing family conflict earlier could contribute to preventing homelessness. 
This chapter will discuss the research design, sampling approach, data collection methods, data analysis process, ethical considerations, and limitations of the study. It will also consider my position as a practitioner- researcher, recognising that my professional experience provides valuable insight while also requiring reflection to reduce the influence of personal assumptions during the research process. 

Methodological approach
Creswell (2014) suggests that the choice of research methodology should be determined by the nature of the research problem and the type of information required to answer the research question. This research project will use a mixed method approach, combining quantitative and qualitative elements to investigate practitioners’ perceptions of the relationship between family conflict and youth homelessness. A mixed-methods approach was selected as it allows the research to gather measurable data while capturing more detailed professional experiences and reflections.  Creswell (2014) explains that mixed methods research involves combining both quantitative and qualitative approaches to provide a broader understanding of a research problem than either understanding of a research problem than either method alone. This approach was considered appropriate for this study because youth homelessness is a complex issue influenced by multiple factors, including family relationships, individual circumstances, and wider social pressures.  
A mixed-methods approach supports the aim of the research, which is not only to identify whether practitioners perceive family conflict as a contributing factor to youth homelessness, but also to understand their perspectives on how family breakdown occurs and how preventative approaches may be improved. 

Methods
The method of data collection selected for this research was a questionnaire, and this was circulated to practitioners working within a youth homelessness service. The questionnaire was chosen as it provided an appropriate way to gather professional perspectives on the relationship between family conflict and youth homelessness, while allowing participants to reflect on their experiences of supporting young people at risk of homelessness.   A mixed methods approach has been applied using both closed and open-ended questionnaire questions. Closed questions will provide measurable data to identify regular patterns and key themes from practitioners, while open-ended question responses will allow practitioners to provide more thorough reflections based on their professional experiences.  Closed questions, including opinion scale questions, were used to identify patterns and similarities across practitioners’ views, creating quantitative data that could be analysed through graphs and percentages. Open-ended questions were included practitioners to expand on their experiences and provide further detail regarding family conflict, prevention, and barriers within practice. 
This approach supports the purpose of the study by exploring not only whether family conflict is viewed as a factor in youth homelessness, but also how and why practitioners believe it contributes to young people’s experiences.
Questionnaires were considered suitable for this study as they allow data to be collected form several practitioners in a structured and time efficient way. Due to the demands placed on frontline practitioners, this method provides flexibility, enabling colleagues to participate at a convenient time that will suit them. Furthermore, questionnaires support anonymity, which may encourage practitioners to provide honest responses about their professional views and experiences. 
This approach links to the broader aim of the research, which is to understand not only whether practitioners view family conflict as a factor contributing to youth homelessness, but also how they perceive its impact within frontline practice. 
Creswell (2014) highlights that research methods should support the purpose of the study and the type of information required. Therefore, a questionnaire containing both quantitative components was appropriate as it provided both measurable themes and deeper understanding of practitioner’s perspectives. However, the use of questionnaires also presents limitations.  Unlike interviews, questionnaires do not allow the researcher to ask follow-up questions or explore responses in greater detail. Furthermore, the findings rely on practitioners’ perceptions rather than the direct experiences of young people affected by homelessness. Despite these limitations, questionnaires were considered the most suitable method due to the small-scale nature of the study and the focus on gathering practitioners’ perspectives.

Sample Size
The participants selected for this research were practitioners working within youth homelessness service. A purposive sampling approach (Creswell, 2014) was used, as participants were selected based on their professional experience and knowledge of supporting young people within the service. This approach suited this study as it aimed to gather informed perspectives from the practitioners who have direct experience of the research topic.  The planned sample size of this study was approximately ten practitioners from the service. Due to the small-scale nature of this research project, the aim was not to achieve a large representative sample but gain insight into practitioners’ experiences and perceptions of the relationship between family conflict and youth homelessness.
Collecting data from frontline professionals will allow the research to explore how family breakdown presents within practice, what factors practitioners identify as contributing to homelessness, and how prevention approaches are embedded within practice.
Therefore, the anticipated sample size presents some limitations. As participants were recruited from our service, the findings may not represent the views of all professionals working within youth services. However, the research explores practitioners’ perspectives rather than the direct experiences of young people and their families. Despite this, it is anticipated that the sample will provide valuable insight into frontline experiences which will contribute to understanding how family contribute is recognised within homelessness prevention work. 

Data Analysis
The data collected from the questionnaires will be analysed in different ways reflecting the mixed method approach of the data collection. 
The quantitative data collected from closed questionnaires such as opinion-scale responses will be analysed using descriptive statistics (Creswell,2014) Responses will be presented through percentages, graphs and charts generated through Microsoft Forms. This will allow key patterns and themes to be identified, such as to the extent to which practitioners perceive family conflict as a contributing factor.
The qualitative data collected from open-ended questions will be analysed using thematic analysis. Braun and Clarke (2006) describe thematic analysis as a method for identifying and analysing patterns within the qualitative data. Responses will be revised to identify key patterns such as family breakdown, barriers to prevention, communication difficulties, and support needs.  These themes will eventually be compared to existing literature to explore similarities and differences between practitioners’ experiences and previous research findings.  This will take place in Chapter 5. 	Comment by Angharad Lewis: This is what happens in Chapter 5 (discussion chapter)not Chapter 4 (presentation of data chapter)
The data analysis methods support the overall aim of the study by allowing practitioners’ perspectives to be examined in depth; however, it is recognised that the interpretation of qualitative responses may be influenced by the researcher’s own bias and professional experiences within youth homelessness services. To reduce the risk, reflection will be maintained throughout the analysis process to ensure findings remain supported in participants’ responses. 

Research and Ethical Considerations
It was important to ensure that this research was undertaken in an ethically sound manner, and the first step was to gain ethical approval (please see appendix 1 for a copy of the Ethics Form) For example, it was important that the participants were able to make an informed decision whether to participate.  Therefore, before completing the questionnaire, participants were given information explaining the purpose of the study, how their responses would be used, and explained their right to withdraw before submitting their questionnaire. This information also explained to the practitioners that there was no right or wrong answer.  Participants were made aware that their participation in the research was voluntary, and they were required to give formal consent to participate. This was important to encourage honest responses from professionals’ experiences.
Another important research consideration was to ensure that confidentiality and anonymity were maintained throughout the research process. No identifiable information such as names were collected, and questionnaire responses were reported collectively rather than individually. This helped reduce colleagues being identified and allowed them to express views openly. 
The storage of data was another important ethical consideration, and all data would be stored securely in line with GDPR (Data protection Act,2018) and was only accessed for the purpose of completing this research project. Data management was another important ethical consideration, and upon completion of the research, the data will be managed in accordance with university guidance (UWTSD, 2022). In addition, the researcher had to consider their position as both researcher and practitioner due to working within the service with colleagues. As such, it was important to recognise potential influence, bias and existing relationships, and to not put pressure on colleagues taking part, ensuring voluntary participation, while doing so I had to take into consideration the research limitations as it was a small nature project and there was a restricted timescale in which the study had to be completed by, as the researcher had prior knowledge and experience within the research area and reflexivity was important to acknowledge and reduce the potential influence of personal assumptions during data collection.

Research Limitations
The study had several limitations considered when interpreting the findings. Firstly, the research involved a small scale of seven practitioners from a single homelessness agency. While the practitioners had the relevant experience, the findings reflect the views of a limited number of practitioners and therefore cannot be generalised to all youth homelessness services or professionals working in different geographical locations.
Secondly, the study focuses solely on practitioner’s perspectives rather than lived experiences of young people or their families. Whilst practitioners provide valuable insight, including young people’s voices may have offered a broader understanding of how family conflict influences pathways into homelessness. 
The use of a questionnaire also limited opportunities to explore practitioners’ responses in greater depth. Although the open-ended questions allowed practitioners to provide additional comments. Interviews or focus groups may have generated deeper qualitative data and enabled further exploration of emerging themes.
Finally, as the researcher is employed within a youth service, there is potential for researcher bias when interpreting the findings. To minimise this, the questionnaire was anonymous, responses were examined objectively, and the findings were compared with existing literature to strengthen the credibility of the research. 
Despite the limitations, the study provides valuable insight into practitioner’s perceptions of family conflict and youth homelessness and contributes to a greater understanding of the importance of preventative practice. 
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PRESENTATION OF DATA
Introduction 

This chapter will present the findings from the questionnaire completed by practitioners working within the youth homelessness sector. The questionnaire explored practitioners’ perceptions of the relationship between family conflict, youth homelessness, prevention and early intervention. The findings are presented under key themes, including family conflict, early interventions, housing shortages and practitioners’ experiences. Quantitative findings will be shared first before sharing qualitative findings.  This chapter presents the findings objectively, while chapter five discusses them in relation to literature.  
Quantitative Findings

Participant Characteristics 

A total of seven practitioners completed the questionnaire, including five youth workers, one team leader, and one participant who selected ‘other’. Participants had varying levels of professional experience, with two having 1-3 years of experience, one having 4-6 years of experience and four having over seven years of experience. Although the sample size was small, participants possessed substantial experience of supporting young people experiencing homeless, providing valuable insight into research topic.  
Practitioners’ Perceptions of Family Conflict 

All participants agreed that family, family breakdown and ongoing conflict contribute to youth homelessness. They all also agreed that poor communication, mental health and substance misuse contribute to family conflict. Six participants agreed that financial pressures increase family breakdown, while one(P4) elected a neutral response. Responses were more varied regarding whether family relationships should be the primary focus, with three (P4, P5, P7) agreeing and four (P1, P2, P3, P6) selecting a neutral response. 
Prevention and Early Intervention

Participants demonstrated strong agreement regarding prevention and early intervention. All agreed that early intervention, family mediation and additional resources are important and that current services lack sufficient resources to deliver family-based prevention work. Six participants agreed that prevention is more effective than responding after homelessness occurs, while one (P4) selected a neutral response. Five participants agreed family focused interventions improve outcomes, where two (P4, P6) selected neutral responses. 
Housing Pressures

All practitioners agreed that housing shortages make it more difficult to prevent homelessness. One practitioner highlight’s that “There aren't enough appropriate youth specific housing, there's long waiting lists, unsuitable housing.” (P3)

Qualitative Findings

Causes of Youth Homelessness

Practitioners identified a range of connected factors contributing to youth homelessness, suggesting that homelessness is rarely the result of a single issue. Family breakdown and family conflict emerged as the most frequently identified causes (P1, P2, P3, P4, P5, P6, P7), alongside childhood trauma (P2), abuse (P6), neglect (P6) and poor mental health (P6). Practitioners also recognised wider social and economic factors including poverty (P6) unemployment (P6), substance misuse (P6), domestic violence (P6), discrimination (P6) and shortages of affordable housing (P6). Additional factors highlighted included leaving care (P6), changes in family dynamics following new parental relationships (P4), young people’s behaviours (P7) and the financial impact of young people becoming not in education, employment or training, which can reduce household income (P1). 

Effective Prevention Strategies

Practitioners identified a range of preventative approaches that they believed could reduce the risk of youth homelessness. Early intervention emerged as a common theme, with several practitioners (P2, P3, P5, P6) highlighting the importance of identifying family conflict at an early stage before relationships deteriorate further. Building strong relationships with young people (P2), creating safe spaces for open communication (P2) and providing family mediation (P5) were also identified as an effective approach for supporting families to prevent homelessness. 
Participants emphasised the value of multi-agency working, including collaboration between schools, housing, mental health and community organisations (P2). School based interventions (P3), family support (P3), and educational workshops (P1) were also seen as an important opportunity to increase young people’s awareness of the reality of housing, benefits and independent living. One participant (P1) also recommended workshops in schools and community settings to improve awareness of housing independent living. 
One practitioner (P4) highlighted that referrals often get received once family relationships have already broken down, stating that they “only get to support young people once they have been referred, usually it’s too late for mediation” (P4) Overall, practitioners viewed early intervention (P2, P3, P5, P6), collaborative working (P2) and accessible support services (P6) as key components in preventing youth homelessness.  
Barriers to Supporting Young People

Participants identified several barriers to supporting young people experiencing homelessness. The most common barrier was the shortage of suitable and affordable housing (P1, P2, P3, P5, P6, P7). Practitioners (P2, P3, P5) also highlighted long waiting times and limited accommodation options. Mental health difficulties (P2, P3, P4, P5), substance misuse (P3) and lack of engagement with services (P2, P3, P4, P6) were also frequently identified as challenges. Several participants (P2, P3, P4, P6) explained that young people mistrust professionals which can make it difficult to build trusting relationships to provide support.  Limited funding (P6), restricted service capacity (P6) and poor access to mental health services (P2, P5, P6) were also identified by participants as barriers to early intervention. One practitioner (P5) commented that “the crisis has already reached boiling point by the time we support”, suggesting that opportunities to prevent homelessness get missed. 
How Family Conflict Presents 

Participants described family conflict as presenting in a variety of ways.  Ongoing arguments (P1, P2, P3, P5, P6), poor communication (P2, P6) and relationship breakdown (P7) were the most frequently identified issues, often resulting in increased tension within the family home. Practitioners also identified overcrowding (P3, P5), blended families (P5), substance misuse (P1), financial strain (P3, P5), and disagreements surrounding young people’s independence (P4) as issues. Several practitioners (P2, P6) explained that these difficulties can leave young people feeling unsupported, unsafe or unwanted, increasing the likelihood of disengagement from the family home and resulting in homelessness. Overall, the findings suggest that practitioners view family conflict as a gradual process that develops over time rather than single event. 

Additional Practitioner Perspectives

Participants used the final question to reinforce the importance of early intervention and family- focused support. Many (P2, P6) highlighted that family conflict is often linked to wider issues, including poverty, trauma, mental health difficulties and substance misuse, and emphasised that these issues typically develop over time rather than occurring as isolated events. One participant (P5) suggested that family conflict can be intergenerational, with unresolved issues experienced by parents influencing future generations. Overall, participants believed that providing support before relationships reach crisis point is essential in reducing the risk of youth homelessness. 
Chapter Summary 

Overall, Practitioners perceive family conflict as a significant factor to youth homelessness and emphasised the importance of early intervention, family support and multi-agency working. Housing shortages, limited resources and increasing demands present barriers to effective prevention. Collectively, the findings suggest that youth homelessness is influenced by a combination of family induvial and structural factors. Chapter five discusses and analyses these findings in more depth and in relation to existing literature presented in the Literature Review. 
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DISCUSSION OF RESULTS 
Introduction
This chapter will discuss the findings presented in chapter four whilst also reflecting upon the existing literature reviewed in chapter two. The discussions will explore similarities and differences between practitioners’ perspectives and previous research, and will highlight key themes surrounding family conflict, prevention and youth homelessness. This chapter also considers how the findings have influenced the understanding of youth homelessness as both a researcher and practitioner working within a youth homelessness service. 
Family conflict as a contributor to youth homelessness
The findings from this research study demonstrate a strong professional consensus that family conflict is a major contributor to youth homelessness. All seven practitioners agreed that family conflict, family breakdown and ongoing conflict increase the likelihood of homelessness within young people. Practitioners also identified that poor communication, mental health difficulties, financial pressures, and substance misuse contribute to conflict within the family environment. The findings suggest that practitioners view family conflict as a complex issue that develops over time and significantly influences young people’s housing stability. 
These findings strongly support the existing literature. Depaul (2025) identifies family breakdown as one of the leading causes of youth homelessness, arguing that relationship breakdown within the family often leads a young person into a housing crisis. Similarly, Mallett et al. (2005) found that family conflict was evident across different pathways into homelessness, proving that conflict within the family is rarely an isolated incident but often develops through ongoing issues within the home. 
The findings also reflect those of Roche and Barker (2017), who argue that family conflict should not be understood solely as major arguments or abuse but also through ongoing poor communication, emotional tension and deteriorating relationships. This was reflected in practitioners’ responses, who described family conflict as involving constant arguing, communication breakdown, financial strain, overcrowding and disagreements surrounding young people’s independence. These examples suggest that family conflict is often a gradual process rather than a single event, supporting Roche and Barker’s (Roche and Barker, (2017) interpretation.
However, participants in this study expanded on the literature by identifying additional issues, including blended families, changes in dynamics following new parental relationships, and the financial pressures associated with young people becoming NEET. These findings suggest that practitioners witness a broader range of circumstances contributing to family conflict than those discussed within some of the literature, highlighting the complexity of family relationships in modern practice.
Conducting this research has strengthened the researcher’s understanding of the role of family conflict within youth homelessness. Prior to this study, the researcher recognised family conflict as an important contributing factor through their professional experience. However, comparing practitioners’ perspectives with the literature has strengthened the researcher’s view that family relationships should not be regarded as a secondary issue but as a central factor underpinning many experiences of youth homelessness. While wider structural issues, such as housing shortages, remain important, the findings suggest that addressing family relationships at an earlier stage may provide greater opportunities to prevent homelessness before a crisis occurs. 
Prevention and Early intervention 
The findings within this research demonstrated a strong agreement among practitioners regarding the importance of prevention and early intervention in reducing youth homelessness. All participants agreed that early intervention, family mediation and increased resources are essential to support young people and their families. These findings are consistent with Wang et al. (2019), who found that family-based interventions improved family cohesion, housing stability and mental health outcomes, suggesting that supporting families before relationships deteriorate can reduce the risk of homelessness. Similarly, Centrepoint (2016) argues that early intervention is crucial in preventing family breakdown and reducing the number of young people who experience homelessness.  
However, the findings from this study also highlight a gap between the principles of prevention and the realities of frontline practice. One practitioner commented that “the crisis has already reached boiling point by the time we support” (P5), indicating referrals are often received after family relationships have significantly deteriorated. This indicates that, although practitioners recognise the value of early intervention, opportunities to provide preventative support may be missed because services become involved too late. This finding extends the existing literature by explaining the practical challenges practitioners face when attempting to apply preventative approaches.
Reflecting on these findings has improved the researcher’s understanding of the importance of early intervention within the youth homelessness service. Although the researcher was aware of the role of prevention through their professional experience, this research highlighted the difficulties practitioners encounter in delivering preventative support when limited resources, delayed referrals and increasing service demand restrict opportunities to intervene before family relationships reach crisis point. 
Housing shortages and structural barriers
The findings from this study demonstrate that practitioners perceive housing shortages as one of the greatest barriers to preventing youth homelessness. All participants agreed that the lack of suitable and affordable accommodation makes it more difficult to prevent homelessness, while the qualitative responses highlighted long waiting lists, limited housing availability and unsuitable accommodation as significant challenges. Practitioners also identified restricted funding, limited-service capacity and difficulties accessing mental health services as barriers that reduce the effectiveness of early intervention. 
The findings support Centrepoint (2016), which argues that youth homelessness cannot be understood just through family relationships, but must also be viewed within the context of wider structural pressures. Centrepoint (2016) highlights that housing shortages, financial pressures and limited support services can prevent effective intervention, even where family conflict has been identified. Similarly, practitioners in this study recognised that while family conflict often initiates a young person’s housing crisis, the shortage of suitable accommodation frequently prevents resolutions.  
The findings also suggest that homelessness prevention requires more than improving family relationship alone. Several practitioners described how housing shortages delayed interventions, resulting in young people remaining in temporary or unsuitable accommodation for extended periods. This demonstrates that even when early intervention is recognised as best practice, wider structural barriers can limit practitioners’ ability to achieve positive outcomes. 
Reflecting on these findings has expanded the researcher’s understanding of youth homelessness. Before undertaking research, the researcher primarily viewed family conflict as the key area requiring intervention. However, this study has highlighted that successful prevention depends on both strengthening family relationships and ensuring adequate housing provision and service resources. This reinforces the importance of adopting a holistic approach that addresses both personal and structural factors contributing to youth homelessness. 

Implications for practice and reflection
The findings from this study have several implications for practice within youth homelessness services. Practitioners consistently identified family conflict as a significant contributing factor to youth homelessness and emphasised the importance of early intervention, family mediation and multi-agency working. Therefore, the findings also suggest that practitioners face significant challenges in fulfilling preventative approaches due to housing shortages, limited resources and increasing service demand. 
The findings highlight the importance of adopting a holistic approach to youth homelessness. Practitioners recognised that family conflict rarely occurs in isolation but is frequently associated with wider issues, including poverty, substance misuse, mental health difficulties and housing insecurity. This suggests that interventions should address both family relationships and the broader social and structural factors affecting young people and their families. 
Reflecting on this research has reinforced the researcher’s understanding of the importance of preventative practice within youth homelessness services. While family conflict remains as a main issue, the findings demonstrate that effective prevention requires coordinated support across multiple agencies, together with sufficient resources and access to appropriate housing. These findings have strengthened the researcher’s appreciation of the complexity of youth homelessness and the need for interventions that are both families focused and responsive to wider community challenges. 

Although the findings provide valuable insight into practitioners’ perspectives, they cannot be generalised to the wider population due to the small sample size and the fact that participants were recruited form a single youth homelessness service. This highlights the need for further research which will be discussed in the final chapter.

Chapter summary
This chapter discussed the findings presented in chapter four and considered these in relation to the existing literature presented in chapter 2. The findings largely support previous research, demonstrating that family conflict is a significant contributor to youth homelessness, and reinforces the importance of early intervention, family support and multi-agency working. However, practitioners also highlighted the impact of wider structural barriers, including housing shortages, limited resources and increasing service demand, which can restrict opportunities for effective prevention. Reflecting on both the literature and practitioners’ perspectives has strengthened the researcher’s understanding that youth homelessness is a complex issue requiring a holistic approach that addresses both family relationships and wider community challenges.
To conclude this Independent Project, the next chapter presents the overall conclusions of the study and offers recommendations for practice and future research.
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CONCLUSION AND RECOMMENDATIONS 
Introduction

This chapter concludes the research by summarising the key findings in relation to the research question:  How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?  The chapter reflects upon the main findings, considers the implications for policy and practice, acknowledges the limitations of the study, and provides recommendations for future practice and research. 
Summary of the findings
This research project set out to explore practitioners’ views of the relationship between family conflict and youth homelessness, and how this understanding could inform preventative practice. Overall, the findings demonstrated that practitioners consistently perceive family conflict, family breakdown and ongoing conflict increases the likelihood of young people becoming homeless, suggesting the difficulties within family relationships are often central to young people’s experiences of housing instability.  The qualitative findings reinforced this view with practitioners describing family conflict as a gradual process involving poor communication, relationship breakdown, overcrowding, substance misuse, financial pressures and changing family dynamics. Rather than identifying a single cause of youth homelessness, practitioners recognised that homelessness is influenced by a combination of family, individual and structural factors. This reflects the complexity of youth homelessness and highlights the importance of adopting a holistic approach when supporting young people and their families. 
A further finding was the strong importance placed on prevention and early intervention. Practitioners consistently agreed that early support, family focused interventions and family mediation have potential to reduce the likelihood of youth homelessness.  However, participants also highlighted that opportunities for early intervention are often limited by delayed referrals, insufficient resources and increasing demand on services. One practitioner commented that “the crisis has already reached boiling point by the time we support” (P5) proving the challenges practitioners face when attempting to intervene before family relationships deteriorate.  The research also identified wider structural barriers affecting homelessness prevention. Housing shortages, limited availability of suitable accommodation, funding pressures and restricted access to mental health services were consistently identified as barriers to effective support. These findings suggest that while improving family relationships is essential, preventing youth homelessness also requires adequate housing provision and investment in support services. 
Overall, this research project has demonstrated that practitioners view youth homelessness as a complex issue requiring both family focused and multi-agency approaches. Although family conflict was consistently identified as a significant contributing factor, the findings suggest that successful prevention depends upon addressing both the personal circumstances of young people and the wider structural barriers that influence their ability to access appropriate support and housing. 

Reflection on the research
Conducting this research has significantly enhanced the researcher’s understanding of the relationship between family conflict and youth homelessness. Through their role within the youth homelessness service, the researcher had already seen that many young people accessing support had experienced difficulties within the family home. However, completing this research and comparing practitioners’ experiences with the existing literature emphasised the extent to which family conflict underpins many cases of youth homelessness.
One of the most important reflections from the study is that family conflict should not be viewed as a single event, but as a gradual process involving poor communication, deteriorating relationships, financial pressures and wider social challenges. While the researcher previously recognised the importance of family conflict, the findings have strengthened the researcher’s understanding that early identification and intervention may provide greater opportunities to prevent homelessness before relationships reach crisis point.  The research also increased the researcher’s awareness of the barriers practitioners face when attempting to deliver preventative approaches. Although participants strongly supported early intervention and family mediation, they consistently highlighted housing shortages, limited resources and increasing service demand as obstacles to effective practice. This has reinforced the researcher’s understanding that preventing youth homelessness requires more than supporting individual families; it also depends upon sufficient housing provision, accessible services and effective multi agency collaboration. 
Reflecting on the research project has also developed the researcher’s skills as both practitioner and researcher. Collecting and analysing practitioners’ perspectives enabled the researcher to critically evaluate how frontline experiences compare with published research. This has resulted in an increased appreciation of evidence informed practice and highlighted the importance of using both research and professional experience to inform future service development. 
Overall, this research has strengthened the researcher’s belief that youth homelessness should be addressed through a holistic and preventative approach that recognises the interaction between family relationships, individual circumstances and wider structural factors. It is hoped that the findings will contribute to a greater understanding of practitioners; perspectives and will encourage continued investment into preventative services that support young people and their families before homelessness occurs.

Recommendations for practice
The findings of the research project have highlighted several recommendations that may help strengthen the prevention of youth homelessness:
·  Firstly, there is a need for greater investment in early intervention services. Practitioners consistently identified family conflict as a major contributor to youth homelessness and agreed that supporting families before relationships reach crisis point could reduce the likelihood of young people becoming homeless. Increasing opportunities for early intervention may enable professionals to identify concerns sooner and provide families with appropriate support before situations escalate. 
· Secondly, the findings demonstrate the importance of family mediation and family focused interventions. Participants highlighted that relationship breakdown, poor communication and ongoing conflict were common issues experienced by young people accessing services. Expanding access to family mediation and strengthening family support services may improve communication within families and reduce the need for young people to leave the family home.  
· The research also highlights the importance of multi-agency working. Practitioners recognised that youth homelessness is influenced by a range of interconnected factors, including mental health, education, poverty, substance misuse and housing. Strengthening collaboration between youth services, schools, housing providers, mental health services and community organisations may enable earlier identification of young people at risk and improve the expertise of support.   
· Finally, the findings suggest that housing provision remains a significant challenge. Although practitioners strongly supported preventative approaches, they also identified housing shortages, limited resources and increasing service demand as barriers to effective practice. Investment in suitable and affordable accommodation for young people, alongside adequate funding for support services is therefore essential if preventative approaches are to be successful. 
Overall, the recommendations arising from this research suggest that preventing youth homelessness requires a holistic approach that combines family focused interventions with wider structural improvements. By addressing both family relationships and broader barriers such as housing and service capacity, organisations may be better equipped to reduce the number of young people experiencing homelessness. 

Recommendations for future research 
The researcher proposes the following recommendations for further research:

· Although this study provides valuable insight into practitioners’ perceptions of family conflict and youth homelessness, future research could build upon these findings by including larger sample of participants from multiple youth homeless services. This would allow for comparisons across different organisations and geographical areas, providing a broader understanding of professional perspectives. 
· Future studies could also explore the lived experiences of young people and their families to gain a deeper understanding of how family conflict influences pathways into homelessness. 
· In addition, longitudinal research could examine the long-term impact of early intervention and family focused support on preventing youth homelessness.
Such research would contribute to the existing evidence base and support the continued development of effective prevention strategies  


Conclusion
This study explored practitioners’ perceptions of the relationship between family conflict and youth homelessness and examined how this understanding can inform preventative practice. The findings demonstrate that practitioners consistently perceive family conflict as a significant contributing factor to youth homelessness, with family breakdown, poor communication and ongoing conflict identified as key issues affecting young people. While the findings support existing literature, they also highlight the importance of recognising wider structural barriers, including housing shortages, limited resources and increasing service demand, which can restrict opportunities for effective prevention.
The research has reinforced the importance of adopting a holistic approach to youth homelessness that addresses both family relationships and wider social factors. It has also demonstrated the value of early intervention. Family mediation and multi-agency working in reducing the risk of homelessness before situations reach crisis point. Although the study was limited by its small sample size and focus on one service, it provides valuable insight into practitioners’ experiences and contributes to a greater understanding of the challenges surrounding youth homelessness prevention.
Overall, this research has strengthened the researcher’s understanding of the complexity of youth homelessness and reinforced the need for preventative, family centred approaches that are supported by appropriate resources, partnership working and suitable housing provision. It is hoped that the findings will contribute to ongoing discussions surrounding youth homelessness and will encourage continued investment in early intervention strategies that improve outcomes for young people and their families. 
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8.2. Appendices 1 Ethics Form

APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
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	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  
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	Honorary research fellow:
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	For students:
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	9
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SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
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	Institute Research Committee
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SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
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	UWTSD Research Data Management Policy
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	8
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	YES
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	Does this organisation have its own ethics approval system?
	YES
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If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	
How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?



	2
	Proposed start date:
	12th January
	Proposed end date:
	9th May 2026

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of this research activity is to critically explore the role family breakdown in youth homelessness, and why is family breakdown commonly spoken about as a leading contributary factor, and how this interacts with social, economic and psychological pressures. Existing evidence from homelessness charities and research organisations (Centrepoint, 2025) highlight that among other factors such as conflict, abuse and neglect, the breakdown of family relationships this is often the main reason why young people become homeless. 
According to Depaul UK (2025), approximately two thirds of young people leave home due to family conflict, proving family breakdown as a predominant factor in youth homelessness in current circumstances.

However, “family breakdown” is both broad and complex, and it can include emotional abuse, rejections due to identity issues such as sexuality or mental health, economic pressures within the household along with breakdown in communication or support structures. Depaul UK (DePaul UK, 2023) emphasise that in many casesfamily tensions are compounded by poverty, cultural expectations, housing stress, lack of support services and other structural pressures that may contribute to family breakdown and homelessness.

The research project will therefore investigate:
· how and why family relationships deteriorate in ways that contribute to youth homelessness 
·  If family breakdown is the main cause compared with other factors. 
· The interactions between family conflict and structural pressures such as housing affordability, social exclusions, mental health, financial hardship an approach which is supported in wider homelessness research literature (House of Commons Library, 2024)

The intention of this research is not only to determine prevalence but to understand underlying issues and the lived reality of young people affected by family breakdown.  It will include findings from policy, academic research and charitable sector evidence to help with a detailed analysis that situates family breakdown within the broader socio-economic context of youth homelessness.


(this box should expand as you type)

	4
	Research Question

How do professionals understand the role of family relationship breakdown in youth homelessness in Carmarthenshire?




(this box should expand as you type)

	5
	Aims of Research Activity

The aim of the research is to explore the reasons within family breakdown and what are the contributing factors to breakdown such as abuse, conflict, relationship breakdown and neglect that may lead to young people to becoming homeless, and how family breakdown relates to wider structural and socio-economic factors which can be housing instability, poverty and access to services. 

I shall critically analyse policy, academic research and charitable sector evidence (including Depaul UK, 2023) to develop a detailed understanding of youth homelessness and contribute to discussions around prevention and early intervention approaches to reduce youth homelessness. 

(this box should expand as you type)

	6
	Objectives of Research Activity

· Examine evidence from charitable sector, including information published by Depaul UK (DePaul UK, 2023) on family breakdown and youth homelessness.
· Analyse policy reports and statistical data relating to the causes of youth homelessness in the UK.
· Compare family breakdown with other contributing factors to evaluate its relative impact
· Identify key themes and patterns explaining how family breakdown contributes to youth homelessness.
· Review academic literature on youth homelessness and family breakdown. 
· Combine findings to inform understanding of prevention and early intervention methods.

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	This research will adopt a qualitative research approach using a combination of secondary data analysis and primary data collection through questionnaires. 

Primary data will be collected using questionnaires circulated to colleagues working within the Youth Services. Participants will be professionals with experience of supporting young people affected by homelessness and family breakdown. The questionnaire will seek and gather professional perspectives on the role of family breakdown in youth homelessness, including identified causes, contributing factors and connections with wider socio-economic issues.

In Line with British Educational Research Association (British Educational Research association 2018), participation will be voluntary and all participants will be provided with an information sheet outlining the purpose of the research and their right to withdraw at any time, how their data will be used. Informed consent will be obtained prior to participation. The questionnaire will not collect any personal information, and responses will be anonymised to protect and abide to confidentiality.

The questionnaire will consist primarily of open-ended questions to allow participants to share their professional insights and experiences. Data will be collected electronically to ensure accessibility and secure handling and responses. 

In addition to the questionnaire, the research will involve a review and analysis of existing secondary data, including academic literature, policy documents, government reports and publications from homelessness charities and third sector organisations. Attention will be given to evidence published by Depaul UK (DePaul UK, 2023) and similar organisations working with homeless young people. 

The researcher will conduct a thematic analysis (Virginia Braun and Victoria Clarke, 2006) of the data, identifying significant themes and patterns in the secondary literature (which will take place in the Literature Review chapter), as well as the questionnaire responses. This strategy will facilitate a deeper understanding of the larger social and structural environment in which family breakdown leads to youth homelessness.

As the research involves adult professionals rather than young people and does not involve the collection of sensitive personal data, the ethical risk is lower. Data will be stored securely in accordance with data protection regulations and institutional ethical guidelines including the UK General Data Protection regulation and the Data Protection Act 2018(UK GDPR, 2018; Data Protection, 2018).

Colleagues will be invited through a broad message to reduce the possibility of power imbalances. It will be made clear that participation is completely voluntary and that refusing to join will not affect professional relationships. Managers will not be told who has or has not taken part.

The questionnaire will focus on professional observations and experiences rather than personal opinions about individual cases, and participants will be advised not to disclose any identifiable information relating to young people, colleagues or incidents. This will further reduce ethical risk and protect confidentiality. 

The information gathered from the questionnaire will be presented in a chart to illustrate the data analysis, and it will be safely kept on a password-protected device that only the researcher can access. At the time of analysis, all data will be anonymised, and any illustrative quotes used in the study will be presented in a way that makes it unattainable to identify specific participants or services.

The results of the questionnaire will be utilised to supplement and contextualise the study of secondary data, enabling a comparison of existing literature and professional perspectives from homelessness services. By combining established academic and policy evidence with practice-based insights, the combined approach will increase the research's depth and dependability.

All data will be retained only for the duration required to complete the research and will then be securely deleted in line with institutional data protection and ethical guidelines (UK GDPR, 2018; Data Protection Act, 2018.)
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	Location of research activity
Identify all locations where research activity will take place.

	8
	Southwest Wales
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	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
n/a

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☐

	14
	A healthier Wales
	☒
	☐

	15
	A more equal Wales
	☒
	☐

	16
	A Wales of cohesive communities
	☒
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	(My research project will touch upon A More Equal Wales as my research will look at barriers young people may face and reduce inequalities, A Healthier Wales will help look at support systems and prevention to contribute to wellbeing, along with A Wales Of Cohesive Communities will explore the support networks, housing pathways and community based service.)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	Up to 10 practitioners

(this box should expand as you type)

	11
	Who will the participants be?

	Practitioners 

(this box should expand as you type)

	12
	How will you identify the participants?
	
Current Team members who work with vulnerable young people.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
The risks are minimal due to being professionals working within youth homelessness services, however there could be potential mild emotional discomfort when reflecting on professional experiences related to the topic of the research, as it may contain sensitive situations encountered in practice.

(this box should expand as you type)
	How you will mitigate the risk to participants:
Participation is voluntary and will be clearly stated in the information sheets and they could withdraw from the study if they wish to. I will remind participants that they may skip questions if they do not want to answer them


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	N/A(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:	
Safeguarding
Conflict of interest



(this box should expand as you type)
	How you will mitigate the risk to the investigator:
Appropriate supervision and support will be accessed if required.
I shall be direct and be proactive mitigation to avoid conflict of interest during the research and focus on objectivity. 


(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University: Reputation 



(this box should expand as you type)
	How you will mitigate the risk to the University:
To keep to confidentiality and the University’s guidelines by
· Data storage and security 
· Anonymization of people involved. 
· Access control  

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

Energy costs of literature review

(this box should expand as you type)
	How you will mitigate the risk to environment:
Limit screen time, download and organise materials to reduce repeated research, turn off devices when not in use, minimise printing.

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☒
	☐
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	DBS - 001805719808



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
The researcher will provide a debrief session to participants should this be requested.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	The questionnaire will be designed via MS Forms.  There will be a section at the top that provides detailed information about the project so that the participants can make an informed decision whether they will consent or not.  The MS Form will also have a consent section.  The MS Forms will be stored on a password protected laptop and disposed once the Independent Project has gone through the Exam Board.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	Participants will not be required to record their name when completing the questionnaire.  Their job title will be stored.  This approach helps to maintain participants’ anonymity and keeps all the information under confidentiality guidelines as this will give a clear not biased and non-judgemental approach. 



(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	x☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
Only myself, password protected data. Data will only be kept on my laptop and not on portable devices. Store data on the cloud, two factor authentication.
(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☒
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	N/a
(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	Principal Researcher

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	Principal Researcher

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	Data will be kept securely on a password protected laptop and will be destroyed after the Independent Project has gone through the Exam Board

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	N/a

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	J Evans
	Date:10.03.26




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



[bookmark: _Toc193355369]
Appendices 2 – questionnaire 
Exploring practitioners' perspectives on youth homelessness and family conflict
My name is Jenna Evans, and I am a Level 6 student at the University of Wales Trinity Saint David. I would like to invite you to participate in my research project, which forms part of my dissertation. The study aims to explore practitioners’ perceptions of the relationship between family conflict and youth homelessness, and how understanding family dynamics may support prevention and early intervention practices. As part of this research, I am asking colleagues working within the Youth Service to complete a short questionnaire. Your professional experiences and perspectives are valuable and will contribute to a greater understanding of the factors that influence youth homelessness and the challenges associated with prevention. Through your participation, I hope to gain insight into how practitioners perceive the impact of family conflict on youth homelessness, the barriers to effective prevention, and the approaches that may support positive outcomes for young people and their families. Participation in this study is entirely voluntary. All responses will be treated confidentially and anonymously. No identifying information will be collected, and individual responses will not be shared with anyone outside of the research process. You are free to withdraw from the questionnaire at any point before submitting your responses, without providing a reason. The information collected will be used solely for the purposes of this dissertation and will be stored securely in accordance with university data protection and ethical guidelines. Findings will be presented in a way that ensures participants cannot be identified. The results of this study may contribute to a greater understanding of the role of family conflict in youth homelessness and may help inform future discussions around prevention and service development. The questionnaire should take approximately 5–10 minutes to complete. Thank you for taking the time to participate in this research. Your contribution is greatly appreciated. If you have any questions regarding the study, please do not hesitate to contact me on 2219820@student.uwtsd.ac.uk

1.Now that you have read and understood the information above and understand that your participation is voluntary, and your responses will remain anonymous, do you consent to take part?Single choice. 
Yes
No
2.What is your role within the service.Single choice. 
Youth Worker
Team Leader
Manager
Other
3.How long have you worked with young people experiencing homelessness?Single choice. 
less than 1 year
1-3 years 
4-6 years
7+ years
4.Family conflict is a major factor contributing to young people becoming homeless.Single choice. 
Agree
Disagree
Neutral
5.Family breakdown is one of the most common issues presented by young people accessing your serviceSingle choice. 
Agree
Disagree
Neutral
6.On-going family conflict can increase the risk of homelessness for young people.Single choice. 
Agree
Disagree
Neutral
7.Family relationships should be the main focus when addressing youth homelessness.Single choice. 
Agree
Disagree
Neutral
8.Poor communication within families contributes to housing instability.Single choice. 
Agree
Disagree
Neutral
9.Financial pressures can increase family breakdown and conflict.Single choice. 
Agree
Disagree
Neutral
10.Early interventions can reduce the likelihood of youth homelessness.Single choice. 
Agree
Disagree
Neutral
11.Mental Health and Substance misuse difficulties can contribute to family conflict.Single choice. 
Agree
Disagree
Neutral
12.More resources should be invested in family mediation and support services.Single choice. 
Agree
Disagree
Neutral
13.Housing shortages make it difficult to prevent homelessness.Single choice. 
Agree
Disagree
Neutral
14.It is more effective to prevent young people from becoming homeless than to support them after homelessness occurs.Single choice. 
Agree
Disagree
Neutral
15.Current services do not have enough resources to support family-based prevention work.Single choice. 
Agree
Disagree
Neutral
16.Family focused interventions can improve outcomes for young people at risk of homelessness.Single choice. 
Agree
Disagree
Neutral
17.In your experience, what are the most common causes of youth homelessness?Single line text. 
Enter your answer
18.What preventative approaches have you found most effective?Single line text. 
Enter your answer
19.Do you face any barriers when supporting young people who are homeless or at risk of becoming homeless? Please explain your answer. Single line text. 
Enter your answer
20.What does family conflict typically present as among the young people you support?Single line text. 
Enter your answer
21.Is there anything else you would like to add regarding family conflict and youth homelessness?Single line text. 
Enter your answer
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