Role Play Reflection

In this written reflection I will use Gibbs reflective model to identify and reflect on my recent role play performance where by my fellow student and I demonstrated the positive and negative impacts of communication.

Before planning the role play, I researched into effective communication skills and have understood that good communication skills are essential in life.  Stella Cottrell explained it in ‘The Study Skills Handbook’ as a two-way process that require both listening and participation (2013, p. 252).  I have also looked at active listening and how it plays an important part in this communication process.  SkillsYouNeed (2022) suggested that active listening is voluntary, intentional and focused because the listener is aware of both, the verbal and non-verbal messages conveyed by the speaker. After deciding on our roles in the role play, I researched further into the barriers of communications as my role was to demonstrate negative communication as a professional.  This research helped me plan my role because I understood what good communication was and looked into the journal by Dr. Usha Rani (Communication Barriers, 2016) which explained the five communication barriers.  She described communication barriers as something that prevents us from receiving and understanding messages conveyed by others (2016, p. 74).  

[bookmark: _GoBack]On the day of the role play, we were the first pair to act out our role play. We explained the scene to our audiences that we will each take the role of the professional to demonstrate positive and negative communications and through the client receiving care we will show the impact of those communications.  I started off as a professional demonstrating negative communication and its impact.  

I was very nervous before my role play and a little excited as this was a new activity for me so I did not know what to expect.    During my role play I felt more at ease because I took my time to allow my nerves to calm down a little and eventually felt more confident in demonstrating negative communications.  At the end of the role play, my partner and I both felt relieved that it was finished but reflecting back on my performance now, I feel that I performed well due to good research and planning of the role play.  I feel that it was a good experience and I have learnt from it.

When evaluating my performance I believe that I spoke clearly and kept to my negative communication role; I did not engage with the client by making polite conversations.  Dr. Rani stated that empathy is really important in overcoming communication barriers (2016, p.75) therefore I did not show the client any empathy.  I did not respect her feelings, use active listening skills or encourage involvement through questioning and eye-contact as suggested by Alison Doyle in the ‘Communication Skills for Workplace Success’ for positive communications (the balance career 2021).  I made sure to have an unfriendly tone as well a negative body language as I had my back towards her most of the time.  I did not greet the client at the start and interrupted her whenever she wanted to make conversations, I kept myself busy with the tasks and demonstrated well that I just wanted to do the job and leave.  I feel that the flow of the role play was strong and I was able to clearly show what negative communication looks like.  We also included some props so the performance was more visual and easier to distinguish roles.  In terms of what didn’t go well, I felt that my role as a negative communicator was a little short.  I could have added more dialogues to my role to extend it but I have successfully included non-verbal communications (identified above) in my performance.  I also feel that I did not explore how the overall quality of the care for the client would have been affected due to negative communication skills if the client had any impairment, language or cultural barriers.  This would have been a very interesting point to demonstrate.  

On reflection of my performance in the role play I feel that more practice would have helped and given me time to improve the role play by adding more details.  I also found it difficult to research on negative communication skills as it was not straightforward and obvious.  For example when I searched online for negative communication skills the results came up as positive communication skills.  I have had positive feedback from my peers about my demonstration of negative communication.  Everyone agreed that I effectively showed limited communication between myself as the professional and the client, especially as I sat down and looked at my phone.  This suggested a communication barrier caused through the use of technology.  As Dr. Rani stated that messages can be blocked by environmental factors (2016, p.76) and suggested that mobile phones should be switched off when communicating with others.   

In conclusion to the reflection of my role play performance, I believe it went really well although I have identified some areas that could have improved it.  I have researched well and have found good materials to help me understand what negative communication is and how to overcome them.  The role play has also helped me understand the importance of positive communication as a care assistant and the impact it has on the clients.  I understand that positive communication is essential to providing excellent service and so I have improved my communications skills in my role as a care assistant.
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