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SKILLS:  
 

· Pediatric care support
· Communication skills
· Manual handling
· Team collaboration
· Health and safety
· Housekeeping
· Emergency awareness 
· Time management
· EYFS Knowledge


	


LANGUAGES
English: 	
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Intermediate:

Italian: 	
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Intermediate:

tagalog: 	C2
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Proficient:

 
	




CERTIFICATONS

· Autism Awareness
· Moving and Assisting People
· Level 3 Early Years Foundation Stage
· Awareness of mental health, Dementia and learning disabilities
· Basic Life Support
· Safeguarding Children
· Safeguarding Adults certified Care Certificate
· CERTHE Health and Social Care


	









	
 
 
Motivated and compassionate health and social ca
SUMMARY
 Health Care Assistant with strengths in providing personalized care and emotional support. Competent in managing children, maintaining patient confidentiality and satisfaction. Assists patients with daily personal care tasks, ensuring dignity and comfort. Maintain accurate patient records and adheres to health and safety protocols. Skilled in preparing and delivering appropriate activities for children. Experienced in supporting adults with complex health needs.
	 


 EXPERIENCE
December 2017 - Current
 Part-Time Health Care Assistant HFH Healthcare Ltd, London, England 
· Assisted patients with daily personal care tasks, including bathing, dressing, and toileting, promoting dignity and comfort.
· Provided quality personal care, such as dressing and bathing, while maintaining respect and sensitivity.
June 2025 - Current
 Part-Time Nursery Practitioner, Victory House Children's Centre, London, England 
· Provided children with positive, happy and supportive environments throughout playtime activities.
· Maintained positive relationships with parents.
· Checked on more than 15 children for safeguarding

	 


EDUCATION
2026
Certificate of Higher Education in Health and Social Care 
University of Wales Trinity Saint David, London 
· 28 July 2026 Foundation Graduate

2023
Certificate of Level 3 Early Years 
Online Learning College
· 27 July 2023

1986 Diploma
Bachelor of Arts in Economics
Letran College Intramuros Manila
Philippines
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Task 2 of 4
PERSONAL STATEMENT 
I am applying for the Health Care Assistant role in Complex Care because I am committed to providing safe, compassionate, and person-centred care.  A hardworking and reliable care professional with experience supporting adults with complex care and children in early years settings.  I am committed to delivering safe, compassionate, and person-centred care while maintaining dignity, respect and clear communication. My background in health care nursery practice has strengthened my ability to work calmly under pressure, follow safeguarding procedures, and build positive relationships with service users, families, and colleagues. It has given me strong experience caring for children, following routines, supporting development, and maintaining a safe environment. In nursery settings, I followed the EYFS safeguarding requirements, which state that practitioners must take all necessary steps to keep children safe and well. This experience taught me to follow safeguarding procedures and maintain strong and soft communication with colleagues, peers and families. These skills are vital in complex care, where vigilance, accurate reporting and safe practice are essential. This aligns with my own learning, where I have developed active listening skills. Safeguarding and empathy are other areas that motivate me. The NSPCC states that safeguarding involves protecting children and vulnerable people who may require guidance (NSPCC, 2024). 
I approach every task with professionalism, empathy and strong attention to detail. I am seeking a role where I can contribute to a supportive team and continue developing my skills. My education in Health and Social Care at the University of Wales Trinity Saint David has provided me with a strong foundation in safeguarding adults and children, equality, development, communication, service users, and person-centred values. Through my studies, I developed confidence and learned to communicate with my peers; strengthened my speaking and presentation skills; developed strong academic skills; and, by completing my assignments, improved my time management and ability to work independently. These skills will support my professional practice, deepen my interest in multidisciplinary teamwork, and contribute to holistic care in the job I am applying for. I take pride in clear, structured work and continually aim to improve my academic skills, especially when analysing case studies or reflecting on strategies.
Through my studies, I have developed skills that have strengthened my communication, my ability to work within multidisciplinary teams, and my ability to build positive relationships with patients, families, and colleagues. I am confident in my ability to support individuals with personal care. I am hardworking, reliable, and committed to promoting patient safety, wellbeing, and independence. I believe my compassion and dedication make me a strong candidate for a Band 3 Healthcare Assistant or Support Worker role. Showing my skills, training experience, and ongoing development as a care worker. This demonstrates my competence and learning and helps employers understand my strengths and career goals (Skills for Care, 2023).
Alongside my care experience, I have developed strong skills as a part-time nursery worker, supporting children’s learning and development through play-based activities and positive daily routines. I am confident in manual handling, personal care, behaviour support, and maintaining safe environments in line with organisational policies.
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A. SWOT ANALYSIS
 
  Strengths

· Confident in delivering safe personal care, monitoring patients, following infection-control procedures and supporting complex needs.
· Reliable Teamwork; works effectively with multidisciplinary teams, stays calm under pressure and supports colleagues to maintain a high standard of care.
·  Communication: calm, clear, and compassionate communication with patients, f        families, and staff.
· Time management.
· Clinical skills, including personal care, infection control, and monitoring patient well-being, strengthen my decision-making. These skills contribute to safe practice and the delivery of care aligned with current guidelines (Royal College of Nursing, 2024).
Weaknesses

· Limited NHS experience, still building confidence in hospital-based environments.
· Developing digital documentation skills, improving speed and accuracy when completing electronic notes and care records.
· Still gaining experience with advanced clinical tools.
· Still developing calm decision-making and quick responses during urgent clinical situations.
Opportunities
· Further training courses in medication administration.
· NHS career progression.
· Broader clinical practice experience.
·  Professional development, building confidence through shadowing and mentorship.
· Continuous professional development supports improved competence and confidence
· Attending clinical workshops and expanding my experience across different care settings.
· Gaining multidisciplinary experience across inpatient and community services.
Threats
· Workload pressures: High competition, many applicants for Band 2-3 roles in London.
· Limited training 
·  Increasing workload pressures and frequent changes to NHS policies and digital systems. These external factors can affect job stability and wellbeing.

B. Personal Development Plan (PDP)

Communication Skills (1- 3) months)

· Aim to improve clarity, confidence and emotional regulation when speaking with patients and staff (Royal College of Nursing, 2024).
· Essential for safe, compassionate and effective care delivery (Skills for Care, 2023).
· Attend communication workshops to strengthen professional language and active listening.

Clinical Competence and Confidence (3-8 months)

· Build confidence in essential HCA tasks such as observations, personal care, mobility support and infection control.
· Shadow experienced staff to observe best practice and learn safe techniques.
· Participate in supervised practice sessions to develop independence in clinical tasks.
·  Practise clinical observations regularly to improve accuracy and understanding of normal ranges.

Person‑Centred Care and Empathy (6-10 months)
· Strengthen understanding of dignity, respect, cultural sensitivity and trauma‑informed practice.
· Complete training on person‑centred approaches and communication with vulnerable adults.
· Observe experienced staff to learn how they build trust and maintain professional boundaries.
· Reflect on challenging interactions to identify how responses could be improved.
· Aim to deliver care that empowers patients and supports their emotional wellbeing (NHS, 2023).
Organisation and Time Management (10-12 months)
· Essential for safe, efficient and reliable practice in fast‑paced environments.
· Use digital calendars, checklists and shift‑planning tools to stay organised.
· Practise prioritisation strategies to ensure urgent tasks are completed promptly.
Evaluation and Monitoring
· Keep reflective logs after shifts and training sessions to track development.
· Use workplace competency frameworks to measure improvement.
Aim for steady progression, increased responsibility and readiness for future roles.
· Focus on communication, clinical competence, person‑centred care, and organisational skills.

Task 4 of 4 
REFLECTION (GIBBS MODEL)

Description
During my LCHS4009 Component 1 presentation, I delivered a structured and professional discussion on a health and social care topic, focusing on clear communication and confident delivery. I maintained positive body language and engaged the audience effectively. Although I experienced anxiety and was nervous after realising I had forgotten one slide, I adapted quickly and continued presenting without disrupting the flow. I ensured the audience still received all important information, and both the lecturer and peers responded positively, demonstrating strong engagement and understanding through my presentation
Feelings
I felt prepared and confident because I had practised the presentation, but I also experienced nervousness due to being assessed and conscious of my English language. When I realised a slide was missing, I felt a moment of panic and self-doubt, yet I managed to stay calm and continue professionally. Afterwards, I felt relieved and proud of how effectively I handled the situation. This structured plan aligns with Gibbs (1988), emphasising reflection as a foundation for professional development.


Evaluation
I evaluated the situation by considering what worked well, what needed improvement, and how my actions influenced outcomes, which helped me identify clearer strategies for future practice. My presentation demonstrated strong communication, confident delivery and effective audience engagement, which supported clarity. However, forgetting a slide briefly disrupted my flow and increased my anxiety. I adapted quickly and continued effectively. The strength of my presentation outweighed the minor weakness, which I handled effectively.
Analysis
The analysis of my presentation experience highlights the importance of preparation, emotional control, and adaptability in delivering effective professional communication. Strong preparation forms the foundation of a confident, structured presentation, and this experience showed that rehearsing reduces anxiety. This emphasises that strong preparation and emotional awareness form the foundation of effective communication in a care setting.  (Skills for Care, 2023) When I forgot a slide, it demonstrated how gaps in preparation can create unexpected challenges. However, it is important to maintain emotional control; remaining calm allowed me to respond quickly and avoid confusion, which helped maintain the audience’s understanding and engagement. This aligns with NHS expectations for effective communication, where clarity, professionalism, and composure are key aspects of high-quality practice (NHS England, 2023).
Conclusion
I further developed my awareness of my communication and professional abilities, while recognising the need to enhance my preparation. The experience also showed that maintaining confidence and regulating my emotions are important for delivering an effective presentation. This awareness will support my future development, as effective communication is central to safe practice, teamwork and positive outcomes. This contributes to more advanced responsibilities and supports my long-term career progression. Overall, this report has reinforced the value of continuous learning, reflective practice and targeted skills development. For both growth and future career development. This reflection has reinforced my commitment to delivering safe, compassionate and appropriate care that aligns with sector standards and promotes positive outcomes. Reflection on my experience has also helped me understand how the framework guides practice. Reflecting through Gibbs,Reflecting through Gibbs helped me recognise what worked well, what needed improvement, and how my actions influenced the situation.  This process strengthened my self-awareness and highlighted the importance of preparation and communication. I will apply these insights to improve my future practice. Moving forward, I will continue to develop my skills through training, workshops, and self-evaluation.
Action Plan
My action plan outlines three key steps: 
· Preparation and organisation will be improved by rehearsing content, checking materials and using structured tools such as checklists and planners. Progress will be monitored through reflective practice and increased confidence during assessed presentations.
·  To continue my development, communication skills will be developed through workshops and practice opportunities. Improvement will be evaluated through feedback and stronger audience engagement.
·  My third action plan is to strengthen emotional regulation, as maintaining composure supports calm and controlled delivery. I will practise grounding techniques such as controlled breathing. To continue developing my communication skills. I will attend communication workshops and practise presenting in academic settings.  

Reference Lists
Gibbs, G (1988) Learning by doing: A guide to teaching and learning methods. Oxford Polytechnic.
NHS (2023) Why good communication is important. Available at: https://www.nhs.uk (Accessed: 4 August 2026).
NHS England (2022) Core skills for care staff. Available at: https://www.england.nhs.uk (Accessed: 4 August 2026).
NHS England (2023) NHS Long Term Workforce Plan. Available at: https://www.england.nhs.uk./long-term-workforce-plan (Accessed: 11 August 2026).
Royal College of Nursing (2024) Principles of Nursing Practice. Available: https://www.rcn.org.uk/clinical-topics/principles-of-nursing-practice. ( Accessed: 11 August 2026).
Skills for Care (2023) Developing Your Care Portfolio. Available at: https://www.skillsforcare.org.uk (Accessed: 4 August 2026).


















APPENDIX
Job description
Employer heading
[image: The Royal Marsden NHS Foundation Trust logo]
Healthcare Assistant
 
NHS  Band 3
Job overview
Senior Health Care Assistant Band 3
The Royal Marsden NHS Foundation Trust
Outpatients, Sutton
9 months fixed-term – covering maternity leave
Full-time
                                                         Job summary
Main area
Clinical Oncology
Grade
NHS AfC: Band 3
Contract
9 months (Fixed term end date- April-27)
Hours
Full time - 37.5 hours per week
Job ref
282-SA1742
Employer
The Royal Marsden NHS Foundation Trust
Employer type
NHS
Site
The Royal Marsden Sutton
Town
Sutton
Salary
£30,630 - £32,346 per annum
Main duties of the job
The Healthcare Assistant (HCA) is an integral member of the team in the Outpatients department (OPD), caring for a variety of patients who attend OPD  for clinical review. The post-holder will be responsible for supporting the nursing staff by assisting with clinical and administrative duties as directed by the registered nursing staff. 
                                 Detailed job description and main responsibilities
Monitoring and recording patients’ vital signs (including blood pressure, pulse, temperature, oxygen saturation) and reporting any abnormal results to registered nursing staff.
Measuring and recording patients’ height and weight
Checking patients' MRSA status on arrival to OPD, under the supervision of senior nursing colleagues and screening patients if required
Checking patients’ identification on arrival to unit and allergy status.
Person specification
Qualification
Essential criteria
· NVQ in Health & Social Care
· GCSE/equivalent
· Cavendish Care Certificate or equivalent
Knowledge/Experience
Essential criteria
· Knowledge of NEWs score
· Previous experience of working in a hospital setting or care setting
Desirable criteria
· Understanding of working with patients who are critically and chronically ill
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