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PROFILE
Motivated, confident, and people‑focused professional with strong experience in customer-facing environments and operational support. Known for excellent communication, reliability, and the ability to build positive relationships with customers and colleagues. Quick to learn new systems, proactive in problem‑solving, and committed to delivering high‑quality service. Ready to step into an Assistant General Manager role where I can support daily operations, drive performance, and contribute to a positive member experience.

WORK EXPERIENCE
Customer-Facing & Operational Support – Gas Engineer & K&T Company
· Supported daily operations in residential environments, ensuring smooth workflow and customer satisfaction
· Communicated clearly with clients, resolving queries and maintaining professionalism
· Assisted with hands‑on tasks, demonstrating adaptability and problem‑solving
· Built strong working relationships with team members and customers
· Learned the importance of punctuality, organisation, and high service standards


SKILLS
· Strong customer service and communication
· Ability to manage feedback and resolve issues
· Confident handling cash and completing accurate checks
· Organised and reliable with strong attention to detail
· Quick learner with a proactive approach
· Able to support daily, weekly, and monthly operational tasks
· Team‑focused with leadership potential
· Fluent in English and Spanish
· Comfortable working across multiple sites

EDUCATION
University of Wales Trinity Saint David            2025-2026
Croydon college 
BA Digital Skills, Business and Management First Year (2025–Present)
Level 1 Diploma in Plumbing Studies in Croydon college
Level 2 Diploma in Plumbing Studies in Croydon college 

HOBBIES
Running
Photography
Traveling
Cooking
	





















Cristopher Juan Vinueza Guillen
 
London
Dear Hiring Manager,
I am applying for the Assistant General Manager position at Draughts Ltd. I am motivated, reliable, and experienced in customer-facing and operational roles, and I would be excited to support a company known for its unique board‑gaming café experience and strong community atmosphere.
Draughts’ growth from its first site in Haggerston to its locations in Waterloo and Stratford shows a clear commitment to quality hospitality and creating a welcoming space for a wide range of guests. This is the kind of environment where I work best — helping people feel comfortable, supported, and looked after.
In my previous role with K&T, I supported daily operations, handled customer queries, and worked hands-on to keep everything running smoothly. This helped me build strong communication skills, stay organized, and manage tasks in a fast‑paced setting. These are the same skills needed for an AGM who supports daily, weekly, and monthly checks, follows SOPs, and helps maintain high service standards across sites.
I am confident handling feedback, solving problems, and learning new systems quickly. I am also comfortable working across multiple locations and supporting both managers and team members. Being fluent in English and Spanish helps me connect with a wide range of customers and colleagues. Alongside this, I am studying Business and Management, which is helping me understand more about operations, customer behavior, and leadership.
I would welcome the chance to bring my customer service experience, reliability, and positive attitude to Draughts. Thank you for considering my application. I would be happy to discuss how I can contribute to your team.
Kind regards,
Cristopher Juan Vinueza Guilen
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Genuine OTE of £48.5k. a
London zone 1-4, across multiple sites.
Job role includes:

* Individual Sales and Retention KPIs per month
and quarter, as agreed with your General
Manager

* Managsae daily, weekly and monthly Operations
checks and processes

* Alongside your General Manager, lead and
execute onall club operations per the task
calendar and club SOPs

* Assist in managing and leading on the club
product, including but not limited to personal
trainers and group exercise instructors

* Assist your General Manager in dealing with ad
hoc member complaints and queries

* Manage and act upon member feedback
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* Manage and act upon member feedback
through platforms such as NPS, Survey Monkey,
Google and social media

* Coach, lead and inspire team members

* Club Performance, Member Engagement,
Operational Management, and Team Procedures

* Ensure club management software is updated
and maintained effectively

* Lead and deliver on providing first class service
to our members in club every day

* Build strong and professional relationships with
allmembers of the wider business and support
team

You will receive a huge number of benefits such as:

* Market leading salary
* Excellent bonus scheme

* Complimentary club membership for you +1
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Moved to Saved Undo

Draughts is a trailblazer in experiential hospitality, redefining board games for a
modern audience. Our mission is to entertain our customers with amazing food and
drink whilst providing a healthy balance between the analogue and digital world. We

do this by creating welcoming spaces that encourage people to be present and
connect with each other, playing any of the 1000 unique board games on our shelves.

Our venues are uniquely designed to provide the perfect intimate atmosphere to
enjoy our great service, food and drinks and games experience.

Purpose

As an AGM at Draughts, you are a key leader in ensuring the venue operates to the
highest standards every day. You take ownership of the guest experience, lead the
team with clarity and purpose, and support the General Manager in delivering strong
results across service, standards, and team performance. You adapt confidently to the
needs of the business and set an example through your professional approach,
attention to detail, and commitment to creating a welcoming environment for guests
and staff alike.

What You Will Do




