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Introduction.  

Greenwich University have been researching vulnerable families to evaluate and review different families with complex needs. These families may have different risk factors that impact within their daily life’s. They may be environmental, physical, economic, social or technological. The report was structured in 5 different phases they are 

· The background of the family
· 1st phase – conceptualisation
· 2nd phase – operationalities
· 3rd phase – working with the families
· And lastly lessons learnt from the project and future multi -agency work

Family B  

Family B consisted of mother, her partner and her five children. Two teenage girls, a primary age daughter and two primary age sons.
The family were referred by a youth offending team after behavioural problems of one of the adolescence boys who was then taken into local authority care, other issues with the family were that the family had rent arrears, parenting difficulties and multiple house moves.

Vulnerability factors of Family B
Bad housing is a problem that affects a large number of children. Shelter estimates that 1.6 million children live in bad housing in Britain. Families with complex needs are more likely to have housing problem than other families would. (shelter 2006)
 Family B were battling with multiple house moves, temporary housing ad rent arrears. Situation like these may have arisen due to the mother and partner not being at work so lead the family being in rent arrears. Their struggle to cope had led them to not being able to adhere with tenancy agreements leading to build up of rent payments. This had made the family to being moved from house to house. Children that live in bad housing face a risk of other negative outcomes, even when trying to control some factors it can harm their well-being. It is found that children in rented accommodation are enabled to heat their homes and sometimes mean that they will have to go without essential. Other vulnerability factors could have been access to education or if the family had income coming in to provide for the family to have a better quality of life. (2020)

Issues that were going on in the family

the families had a list of issues that affected every single person in different ways. The mother having parenting difficulties with her son which lead him to being in care with socials and also trying to cope with four other children. The child also had behavioural issues which indicates why Met police were in evolved in the boy’s case with anti-social behaviour. Usually the police are the first to contact the youth offending team, which in this case the boy was referred by.

The family had been assessed and had shown to have many issues which made them a vulnerable family. school related issues had been noted mainly bullying which could have been to many reasons as the boy had been in local authority car or even from moving from house to house resulting in the young boy finding it had to make friends or settle in to one place. Some children find it hard to make friends and settle into school. They find it difficult to join into a group as all the other children have made friend groups. If the school children know of that the child is in local authority care this may also lead to bulling little children may see this as different and start to pick on the child. Troubled children are more likely to be shy, have poor academic achievement have poor peer relationship. The child could have been bullied as the family did not have much money to spend on luxuries such have cloths games sees which may have made him feel like alone and made other children pick on the way his appearance was. (LUTHAR and SEXTON, 2007)
 Effects of bullying to a child can be having low esteem, depression, social isolation, feeling shame or even low school performance. (Cowie and Jennifer, 2008)
(Howie, Carrie Anne Myles 2008)













Agencies involved
The family was referred to many agencies due to many complex needs within the family. Many different agencies were involved they were as followed
· Probation services
· Education services
· Metropolitan police
· Youth in need team 
· Neighbohood services (temporary accommodation)
· CAMHS
· Kinara family resource centre
· Homeless persons unit
· Parenting support
· Anti-social behaviour team
· Social services
· Connections and job centre plus 


The family had been referred to these agencies due to the concerns of the duty of care of the mother and child. The neighbourhood services and homeless persons unit helped provide a professional integrated service that helps support to develop their communities and help keep people safe and healthy. Homelessness often is a result of a combination of events and has an impact on all aspects reflecting on other vulnerabilities and circumstances related to health and social services. The youth offending team had been alerted by the police of the boys’ behavioural issues. They had then tried to help the family out by organising parenting support so that the mother didn’t feel like she was alone in the situation. Social worker that had been involved to work with the family always had to make sure the children and family were in safe hand and were doing the right thing to best support the family. They had the importance of heading the family in the right direction for valuable care and keeping children safe (2020)
(MHCLG, Local authority housing statistics: Year ending March 2017, England, 2020)

Safeguarding polices haves changed over the years to protect vulnerable children.it is important that social services and child protection agencies understand every Childs individual needs and be able to follow policy guidelines to prevent and to protect children and young families. 
(Safeguarding Info | Child & Young People Protection | Acorns UK, 2020)
Outcomes and recommendations

House move in short period of time was an issue but if the family were put into more permanent housing such as council housing the family would not have to move several times disrupting the kids’ school and education. A permanent school would have made the children feel safer and also allow the teacher to have a stoner bond with the children allowing them to have a better relationship with adults. 
Crisis Prevention Institute. (2020). 
Parenting support group which helped the mother, but she did not attend regularly, this could have been a positive outcome If the mother did attend regularly.
Recommendations that can help children tackle bulling are the children help line which allows children to call in their own time and space.
In schools they can teach bulling awareness. 
Anti-bullyingalliance.org.uk. (2020). A Whole School Approach.
Housing issues can be solved if the family were put in more permanent housing. There are many charity’s that help vulnerable families such as Action for children 
Shelter England. (2020). Home.
Unitedway.org. (2020). United Ways Worldwide | United Way Worldwide
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