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Task 1 
The first job is an advertisement for a Beauty Advisor for Tom Ford at John Lewis Stratford, established on Indeed UK (2026). They are looking for a suitable candidate who has a passion for make-up and has creative skills and good makeup technique, and enjoys helping people and having a good, personalised shopping experience, while also having knowledge about beauty products and overall being able to work with others.
For the second job, it is an advertisement for a Beauty Advisor published on Space NK Canary Wharf. It focuses more on hitting the monthly target and reaching its sales targets and being a good ambassador for the brand, while also giving good advice on the beauty products to customers that need help and making sure that the store is a welcoming store environment.
The Tom Ford Beauty Advisor job at John Lewis Stratford and the Space NK Beauty Advisor job at Canary Wharf have both similarities among the two job advertisements. One of them would be customer service skills. This is necessary when working in the beauty retail industry because you need to be able to listen and understand customer needs to help them have a good shopping experience and being able to remain calm and have a positive attitude when dealing with any questions and problems.
Another skill both jobs role have is product knowledge. Being able to understand and having confidence and having passion for beauty helps because you are able to give the customer the best advice to your abilities.
Having a passion for beauty (Space NK, 2026) is a skill that both employers expect candidates to have. This is because having a passion for beauty and makeup helps to give customers the right advice and recommendations for the right beauty products, and you’re able to learn new trends and techniques about beauty and stay up to date because in the beauty industry there’s always new trends.
I can use this skill in my future employment because with my 5 plus years of experience in the beauty industry, I’m able to stay motivated and go above and beyond and more likely to be more confident and successful in a Beauty Advisor role, and also give the customers a well personalised experience, which leaves them feeling good and satisfied with their purchase and also helps with customers returning back because they had a previous good experience at the store with me.
Task 2
SWOT Analysis
[bookmark: _Int_fZfNoDhB]By conducting a SWOT analysis, it has given me the opportunity to have a better understanding of myself and recognise my skills and what I need to improve on. Dunne (2025) explain SWOT analysis helps to find your personal strength, weakness, opportunities, and threats. There are various benefits to carrying out a SWOT analysis. One benefit, CIPD (2026) suggest a personal SWOT analysis help to show area that needs improvement that needs enhancing on and personal development and planning.
	Strengths  

·   Five years' worth of experience 
·  customer service skills 
· Beauty therapy level 2 and 3 
· teamwork – being able to work with others 
· Customer services skills 
 




	Weaknesses

· Need to work on my confidence 
· Shy/ self-doubt 
· overthinking





	Opportunities 
·  Other beauty job’s offer
·  market new opportunities 
·  Social media 
 - 
 
 
 
 
 
 
 
 
 
	Threats 
· beauty industry always changing
·  latest trends 
· needing to keep up with new techniques 
· Training 




Strength – a strength of mine would be my work experience in the beauty industry. I have over five years' experience in which I was able to develop customers service skills, learn how to communicate to customers to give them a good shopping experience. For instance, there have been occasion where I had helped a customer to explain a practical beauty product because she was unsure which one was suitable for them in gaining knowledge in beauty therapy Level 2 and 3 has helped me effectively because i have a better understanding of beauty treatments and products another strength of mine would be teamwork because I’m able to work well with other colleagues and remain professional.
Weaknesses –A weakness of mine would be my confidence it’s something i need to improve on as i can be an over thinker and self-doubt myself in certain circumstances and i have been developing on that area for instances i have been taking part in group presentation and contributing to teamwork and voicing my opinion a bit more to build up my confidence this has particularly benefit me for future employment as it’s a necessity commutations skills for costumers to give them a positive experience 
Evidence of Readiness 
I consider myself a strong candidate for this position for future employment because I have over five plus years of experience working in the beauty industry in retail whilst also completing a Level 2 and 3 Beauty Therapy Diploma. Furthermore, I’m in the process of studying Business Skills in the Workplace in university, which has prepared me to have a better understanding of leadership skills and communication skills, which will support me to help me improve my ability to work effectively in the workplace environment. Having work experience and education has helped me to grow confident in my strengths. (Brookes, 2024) I was able to develop my customer service skills and communication when working in beauty industry by active listening and understanding and learning to solve problem solving and making sure the customers has a good shopping experience. Over the past 5 years in beauty industry retail, I was able to learn the significance of being professional and working with others and gained knowledge of communication. This has benefited me in taking actions of my duties at work.
Having a busy work environment has taught me how to deal with multiple tasks and while also keeping a well positive attitude and being able to give the best customer service skills to my abilities. During my time in college, I was able to achieve a Level 2 and 3 in Beauty Therapy Diploma, which taught me the importances of beauty treatments, professional standard, client care and hygiene in the workplace. These skills has prepared me for future employment in the beauty industry.
I have also gained knowledge in university in my course for Business Skills in the Workplace. It has taught me the importance of leadership, teamwork and effective communication, which will help me to gain more confidence and work well with others and have a better understanding over.
As a result, my work experience in the beauty industry and university education has prepared me, and I would be a perfect candidate for future employment because I have experience in the industry, and my five years has helped and benefited me to become more confidence and being able to give good retail experience to customers by listening, problem solving, maintain a good attitude. I also believe I would be able to bring good positive attitude and be able to go above and beyond. I am also willing to take part in training if required to help me strengthen my skills and develop my techniques, as I understand that the beauty industry has new trends and always constantly changing over the years, which I will need to able to keep up with to provide good services to customers and continue to improve in future years.
Task 3 
Employability Goals 
 Goal 1 : My short-term goal that I would like to accomplish in the next three to six months would be to successfully graduate with a distinction in CertHe in business skills by august 2026.  

Goal 2: My mid-term goal for 6 months to 2 years would be working as a beauty advisor for loreal 

Goal 3: My long-term goal is to start my own beauty salon business in the next three years
Personal Development Plan 
A personal development plan is a plan that helps a person improve and set goals for themselves. This can be used for educational purposes or career/employment development. It can also be used to identify their current skills and how they can use them to achieve a goal. The Open University (n.d.) explains that having a personal development plan is important because you can monitor your goals and see how much you are progressing during the timeline.
	 
	Short-Term Time Frame  
 
What do I want to  
accomplish in the next  
three to six months? 
 
	Mid-Term Time Frame  
 
What do I want to  
accomplish in the next  
six months to two years?  
	Long-Term Time Frame  
 
What do I want to  
accomplish in the next  
two to three years?  

	
Section 1 - My Goals   
  
What are my overall goals that I want to accomplish in this time?  
 
  
 
 
 
 
	1} 
want to graduate with CertHe in Business Skills for the workplace with Distinction in August 2026

 2)Improve time management 

3) 
start my level 5 course in September 2026 for leadership














	

1) Have degrees in business skills in the workplace and start my level 5 leadership course 
2) 
2)Workings as a beauty advisor for L’Oréal beauty.

3)Develop my qualification in beauty and techniques and costumer skills 

	Goal 1: Start my own beauty business in the next three years


Goal 2: Be able to work remotely and travel the world for beauty related events

3: network with others beauty content create within the beauty industry

.
 


	Section 2 - Skills and Knowledge to be  
Learned  
 
What specifically do I need to learn? What project do I need to work on?  
  
  
 
  
 
 
 
	 Goal 1: 
Improve my writing skills and commutations skills to improve.

Goal2) set realistic deadlines for me for assignments

Goal 3) develop problem solving skills 






	
 goal 1) complete my courses and gain knowledge to help me in the workplace

2)develop my knowledge in techniques and build my confidence to secure a position as a beauty advisor

Goal 3) take part in training voluntary work
 




	 goal 1) take learn how to manage a business and what skills I will need budgeting finance 


Goal 2) 
Create a social media to get contact with international beauty brands and events 

Goal 3) contact with other brand professional within the beauty industry
 

	Section 3 - Next Steps 
  
How am I going to acquire the skills and knowledge? How am I going to do this project?  

Example: take Dreamweaver class; do an  
informational interview; set up a project outline  
 
 Exact Timing you will complete the goals 
	
  goal 1 attend all my lectures and take notes had assignments on time 
Goal 2) keep a weekly to do list to not procrastinate 
Goal 3) manage my time effectively 
	 goal 1) pass my course with distinction 
Goal 2) research beauty advisor role that is suitable for me 
Goal 3) attend training and workshops
	  Goal 1) do research on investors and how to start learning and budgeting 

Goal 2) follow beauty brands and network

Goal 3) attend beauty events 
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