
+[image: ]


Graduate Diploma Professional Police Practice 

LEVEL 6 - 40 Credits


Workbook title: Competency Based Workbook 2 (DHEP)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)



	Learner name: Adam Lewis

Learner’s University Registration Number:

2124822








FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 3 (DHEP) - BMPP6001D 


Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Component 1
50%
	Area of Professional Practice 

	Word count

	Task 1
	Vulnerability and Risk
Evidence-based policing

	2000

	Task 2
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 2. 

	All options are 2000 words

	Task 2

Option 1 

Option 2

Option 3

Option 4

Option 5


	

Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations

	2000




	
	Bibliography
	

































Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will explore the appropriateness of the police and other professional agencies in supporting vulnerable persons I come across within the community. This essay will evaluate the significant role I have played with a vulnerable victim of fraud and provide reflection upon how I could improve.

A person is considered vulnerable if as a result of their situation or circumstances they are unable to take care of or protect themselves from harm or exploitation (College of Policing, 2021).
On this incident, a G2 call came in from Lloyd’s bank as they had concerns one of their elderly customers was attempting to send around £500 in cash to an account which they identified was an offshore account. 

I have attended the bank and spoke with the manager who stated they had concerns about this elderly male for several weeks as he would often take out his full pension every month.
I have spoken with the elderly male and at first, he seemed confused as to why I wished to speak with him and become quite irate. I identified I would have to utilise my communication skills in order to build a rapport and develop trust with the elderly male, as I was aware communication skills are essential when speaking with vulnerable persons as it can allow for them to provide more information. This can allow me to understand potential vulnerability and to identify if they have been a victim of crime. For example, out of 102 studies, it was found that communication is essential in developing a relationship with a victim, which can encourage them to disclose abuse or harm (College of Policing, 2021). 
As I developed a rapport with the male through using my communication skills, I began to ask him questions in relation to why he was sending £500 to an offshore account and asked who he was sending it to. The male informed me he was trying to send the money to his girlfriend who he has been speaking with online for around a year. However, when I continued to question him on his relationship with the online account, he informed me he had never met her in person, but they were in a loving relationship, and he would regularly send her money every week. 

I questioned him on why she required money, and he provided me with various information on his relationship. The male then asked me how long a person could remain in police custody, he informed me he wanted to ask this as his online girlfriend was stuck in Birmingham police station and had been in police custody for 2 months. The male informed me he believed the police in Birmingham were wrongly treating his girlfriend and explained that is why he was initially untrusting and would not engage in communication with me.                                                                                                                               Once I explained this would not be the case, the male then began to disclose various other information about his relationship. He also disclosed he would send Amazon or Argos gift cards; however, the female stated they had been hacked so were blank. As a result, the male would send more money to the female’s account. 
I asked the male how he communicates with the online girlfriend, and he stated he would text her number on WhatsApp. I saw a photo the female used for her profile on WhatsApp, I was able to find this image on internet and explained it was fake.

All the information the male provided me helped me to identify he had been a victim to ‘romance’ fraud. Romance scams are defined as when ‘people being duped into sending money to criminals who go to great lengths to gain their trust and convince them that they are in a genuine relationship’ Action Fraud (2023).     
I explained to the male that a fake account has been pretending to be in a loving relationship for the purposes of obtaining money (Victim Support, 2023). He was shocked and was very upset as he found out his relationship was false. I knew it is important when someone is upset to validate their emotions; for example, a study found validating comments such as ‘I can imagine this is difficult’ was more effective in comforting someone when they are upset and comments such as telling them to ‘relax’ (Moyer, 2022).                                                                                                                                                  
The male explained to me he had been lonely recently, so began speaking with the account as it made him feel better, whilst his family were unaware.
I sat down with the male and the manager of the bank who provided financial security advice to the male that he should stop taking all his pension out in cash and to keep it in his account. This would allow the bank to monitor his spending and to prevent him sending more money to other accounts going forward, assisting in the prevention of repeat victimisation. 

Repat victimisation is defined as a person who is a victim to a crime on two or more separate occasions in a separate time period (Cambridge County Council, 2014).

The bank is an effective agency in assisting in the disruption of fraud and other scams, as professionals within a bank are the first to identify potential fraud and concerning expenditure. For example, a case study found in 2022 that a woman attempted to transfer £9000 to a male she met on an online dating website, however, her bank blocked this transaction and raised it to the police (GOV.UK, 2023).
The bank is also essential in helping the police to identify those vulnerable to fraud and can also assist the police in identifying perpetrators as they have access to the bank information of perpetrators, which can allow for police investigations into these accounts and trace them back to those responsible. For example, the Banking Protocol rapid response scheme stopped £45.3 million pounds worth of scams in 2020 (Worobec, 2021). The protocol also allows bank staff to alert the police when they believe a customer is being scammed and resulted in 200 arrests of fraud perpetrators in 2020 (Worobec, 2021).                                                                                                  Additionally, the bank is essential in establishing how much money the vulnerable victim has lost to fraud and can sometimes reimburse money. For example, in those fraud cases which resulted in life changing sums of money being lost to fraud, 48% of losses were reimbursed in those cases of £10,000 and over (Worobec, 2021).

On reflection, I identified that If I had not enlisted the assistance of the bank, the male would potentially not have been reimbursed and other money could have been sent to other fraudulent accounts. Whereas, using the bank’s assistance better safeguarding advice can be provided to the male and helps to reduce repeat victimisation.

The police’s role in cases of fraud are in conducting the initial safeguarding to those vulnerable, identify perpetrators and to ensure victims are regularly updated on the investigation.        
As a police officer, my role on the initial attendance to this incident was to identify if a crime has taken place, begin an investigation into the offence to be able to identify those responsible and to establish the risk to the victim and their level of vulnerability. I advised the male to block the number on his phone; however, once he explained he received various similar texts from other numbers, I explained it was likely his number would have been noted by scammers. This would enable the scammers to repeatedly target the elderly male as they were aware he would send money; therefore, I told the male he would need to go to his phone service to get a new number.
I could see the male was very distressed and was unsure how to go about avoiding fraud; therefore, I asked him if he would be happy for me to call his daughter who could sit with him. He agreed for me to do this and as a result his family could be aware of this incident, keep monitoring on his online use, help him to block unknown numbers from contacting him and to offer further support.

As a police officer on the frontline, I submitted a Public Protection Notice (PPN) with the consent of the male, as I knew this would allow multiple relevant agencies to be aware of his vulnerability. A multi-agency approach also ensures agencies can work together to develop a strategy on how to protect people from exploitation (AKARI, 2021). A PPN is ‘an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response’ HMICFRS (2023).
I also submitted a victim support referral, who could keep the male in regular contact to provide additional information to ensure his needs were met. I further assisted him by calling Action Fraud on his behalf as he was unsure how to do this. I explained to him Action fraud are an agency outside of the police which can be accessed by victims of fraud to receive relevant information and advice on fraud (Action Fraud, 2023).

Additionally, I took down the number the female had been using on WhatsApp as I realised it had a United Kingdom area code. I made the decision to check the mobile number through the NICHE and identified who the number belonged to, which, I could see from their markers they were a previous repeat perpetrator for fraudulent crimes across the UK. A repeat perpetrator can be defined as ‘a person who engages in repeatedly in behaviour which is coercive or controlling’ (College of Policing, 2015). 
I made aware relevant intelligence officers who could provide this information to those investigating other frauds.

From this incident, I have reflected on my performance and identified how to ensure the best possible service is provided to those vulnerable victims in the community. I identified in order to prevent repeat victimisation of vulnerable persons, it is essential the police and other agencies work collaboratively. A multi-agency approach allows for professionals to determine risk levels to specific persons to be able to provide better, long term solutions. These solutions in a multi-agency approach can include providing better support to victims, educate vulnerable persons on how to stay safe online and how to identify scams. In 2020, a multi-agency international law enforcement was able to track down and dismantle a facility that fraudsters used to target an estimated 200,000 victims across the UK (GOV.UK, 2023).
 
From this incident I have identified it is essential those police officers on the frontline in response are trained in identifying those at risk through conversing with victims during the initial police attendance to ensure they are sharing important information to other units. For example, providing adequate information to the public protection teams which are made up of officers who specialise in safeguarding and can best identify those agencies essential to assist in protecting those vulnerable in the community. Additionally, I learned the importance of ensuring victims feel listened to and have greater trust in the police, as if they do not wish to assist an investigation, those responsible for crime can go on to re-offend. Furthermore, if we identify those responsible offenders, they can also be offered other agencies who can help tackle the root causes of the offending to allow them to receive support to prevent re-offending, i.e., drug rehabilitation courses, as the money they gain through fraud is used to fund their lifestyle. For example, it was found offenders in treatment for drugs/alcohol use, those still in treatment had a reduction in offending by 47% (England, 2017). 

On reflection, I also identified areas which I could improve upon going forward. I believe I could attend an attachment with PPU teams as this would allow me to learn what sort of information, they require from PPN’s. Therefore, it would allow me to attend other incidents going forward which involve vulnerable persons and ask them questions which would allow me to provide a clear picture of relevant information to be able to best identify their risk levels. I have identified I should ask myself questions as a frontline police officer, such as is there any other risks to the person or do they have any mental/physical health conditions (College of Policing, 2017).
In conclusion, after attending this incident I have been able to protect the vulnerable male from sending money to the fraudulent account, I have explained to him how to identify fraud and as such will allow him to be better at identifying fraud going forward. Furthermore, I was successful in submitting a detailed PPN to allow PPU and other agencies who share relevant information to monitor and assist him with providing him with the support he needs as a vulnerable person. Additionally, I have identified what works in preventing repeat victimisation, such as through adequate support and relevant information sharing to ensure those vulnerable persons allows them to be better safeguarded within the community. I also was able to make aware family members who can monitor his online use to ensure they can prevent potential fraud early.                                                                                                                                  
Finally, I identified what I need to improve upon going forward to ensure I am always giving the best possible service to vulnerable persons within the community.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will explore an incident of domestic abuse I have attended as a response officer. In this essay I will be using the Gibbs reflective cycle to allow me to reflect upon the incident, as well as to evaluate my decision making to identify areas which I could improve upon.

The Gibbs reflective cycle developed by Graham Gibbs in 1988 was introduced to be able to effectively reflect upon experiences and decisions which have been made during these experiences (The University of Edinburgh, 2020).  The Gibbs reflective cycle is essential for police officers to use to reflect upon a variety of incidents they have attended to identify areas which need to be improved upon to achieve better decision making.
This cycle is separated in 6 key stages, the first stage is ‘Description’ (The University of Edinburgh, 2020). In this stage it is where the incident you are reflecting on is given an overview, for example, asking questions following the 5W 1H method, who, what happened, where, when, why and how (Wimi, 2019). 

On an incident I attended, there was a report of an ongoing disturbance with lots of shouting between a male and female, as well as the sound of children screaming. One issue with the call was that the address had not previously been visited by the police; therefore, we were unaware of the persons present. This was a concern as we were unaware of the risks or potential threats that could arise from persons at the address.
I attended the address and on approaching the door I heard shouting coming from within the address. I looked through the glass slit in the door and noticed visible damage within the property, with glass and other items smashed in the hallway. 
On knocking the door, a male opened it with visible signs of bruising to his eye and redness to his face, making me believe some form of physical altercation had occurred. I entered the address and saw two children on the stairs, visibly distressed and a female was at the end of the hallway. 
I decided to speak to the male separately from the female whilst my colleague decided to engage with the female to be able to find out what had happened. I considered the National Decision-Making model (NDM) particularly of Stage 2, ‘Identify Risks and Threats’ (College of Policing, 2013), I made the decision that even though we had to speak with all parties separately I wanted to ensure to be able to keep visibility of my colleague to ensure I always minimized risk of potential harm to both them and I.

On speaking with the male, it was apparent this incident would be challenging as he informed me, he had very limited English abilities as he was from Poland. The female involved also had very limited English skills, and both only recently moved to the area. Additionally, the male was repeatedly shouting and appeared very distressed making it harder to engage with him. 
I reflected on my training and knew I would have to communicate effectively to ensure I could calm the male, but I was aware of the additional challenge of the language barrier between us. I realised my non-verbal communication skills (College of Policing, 2020) would be essential during this incident to calm the male and overcome the language barrier. I followed the advice from the college of policing and adopted a more relaxed body language, softened my voice and tried to make my movements slower to not increase the male’s anxiety (College of Policing, 2020).
I also considered the Betari’s box model, this model states that the attitude I adopt would affect my behaviour which in turn would affect his attitude and behaviour (College of Policing, 2020). As I adapted my non-verbal communication skills and my language to a friendlier tone, I noticed as a result I was able to calm the male effectively. I noticed his voice became quieter, and his body language seemed to appear more relaxed which helped me to become more relaxed in turn. These skills also helped me to calm down the two children who were present and they were less distressed.

Next, I had to overcome the language barrier with the male to be able to understand what had happened. I instructed my colleague to contact language line to speak with a polish translator to be able to communicate with the female. It became apparent both children spoke fluent English, and I decided they could help me to communicate to the father and explain what happened. I realised that once again I would have to adopt my communication to ask what had happened in a sensitive way as I understood they were upset. The oldest child stated he had watched his mother and father shouting and arguing with one another at the bottom of the stairs, and the female had begun to throw various items around the house. My colleague who had been speaking with the female through language line, told me the female believed her husband had an affair, resulting in a verbal argument. I considered the South Wales police policy and understood that in all cases of domestics it states that officers must take some form of ‘positive action’ (South Wales Police’s approach to tackling domestic abuse, 2014.).

With the assistance of the oldest child who acted as an interpreter for me to be able to speak with the father. The father spoke to his son for interpretation who then told me the female believed he was having an affair and as a result she became aggressive. It was further disclosed that the female had punched him three times in the face causing him a bruise to his eye, slapped him across the cheek and kicked him whilst he was on the floor. In relation to physical abuse, in 2010, a study found an estimated 1 in 7 men were victims to severe physical violence by an intimate partner (Frieden et al., 2011).

I cycled through stage 3 of the NDM, which is to ‘Consider Powers and Policy’ (College of Policing, 2013), as the oldest male had disclosed his father had been a victim of assault. I considered what options were available to me following the disclosure, I identified I could make an arrest under Section 24 of the Police and Criminal Evidence Act 1984 following the information that had been provided to me. However, I wanted to speak with my colleague first who was on language line to identify what the female’s side of the story was as I am aware it is essential for police officers to always remain impartial. As the Codes of Ethics which underpin Policing states all police officers must ensure they consider different sides of a situation, remaining unbiased and objective (College of Policing, 2022). On reflection, I was satisfied I had been impartial during this incident even if the male was a perpetrator and the female was the victim.

On speaking with my colleague, it was revealed the female had admitted to the assault of her partner but also informed my colleague when her eldest son tried to intervene in the ongoing domestic, he had also been hit to the face by the female. I spoke to the oldest child who stated it did happen and that she has hit him before, but he didn’t tell me about this information at first as he was scared.

After conferring with my colleague, I utilised the NDM to identify what options were available to me and I decided that the most appropriate response to the information provided to me was to arrest the female for domestic related common assault to achieve best possible outcome and maintain positive action.
The female became aggressive following the arrest and as a result I utilised my handcuffs; however, the younger child become very distressed and kept screaming. It was revealed by the eldest child that his younger brother had autism and had a strong relationship with his mother. On reviewing my decision using the Gibbs reflective cycle, in stage 2 it is about reviewing your ‘Feeling’, (The University of Edinburgh, 2020), in this stage it’s about reflecting on how you felt and your emotions in order to identify your thoughts and feelings before, during and after an incident.
At the time I caused the youngest child to be very upset following my decision to arrest his mother, I questioned whether I had made the correct decision in the circumstances and whether I remained impartial if the roles were reversed. After this incident, I reflected with my colleague and supervisor whether I made the correct decision. I concluded it was the best possible decision in the circumstances and I was impartial in choosing to arrest the female, ensuring I protected the family from physical abuse.

After escorting the female to the police vehicle, I returned to the house to speak with the family. I spoke with the father and the eldest child, where he had stated that he did not want his wife to be in trouble for the assault and told me he had been physical abused by his wife throughout their relationship. He also explained through his son that he had never reported this before to the police and that he felt ashamed to speak to the police about the physical abuse he had been victim to. A 2019 study shows that male victims of domestic abuse often do not report due to society would perceive them as “weak” or “abusers” (Bates, 2019).                                                                                 Additionally, statistically 49% of male victims of domestic abuse do not tell anyone (ManKind, 2021); therefore, I understood the importance of explaining to him through language line that suffering abuse is not acceptable and there are services available to support him.

The father informed me he needed help to calm down his youngest child as he was aware the child was very close to the mother due to her understanding his autism and specific needs. I once again considered the Betari’s box model and tried to identify how I could adapt my communication skills to meet the needs and requirements of the child to be able to calm him.                                                                                                       I decided to review information provided by the National Autistic Society which advises on how to communicate with a child who has autism. I realised it is better to use less non-verbal communication techniques as I was informed some with autism can struggle to understand this style of communication (National Autistic Society, 2020).
Therefore, I tried to soften my tone and talk slower so I could be fully understood by the child as well as use his name often to show I was speaking to him directly (National Autistic Society, 2020).                    I explained that I was not taking his mother away from him forever, then decided to direct the communication to his interests to take his focus off the incident.  I spoke to the child about his video game collection which was in the living room, and he began to become calmer as he spoke to me about the video games instead which provided him with a distraction. The father had also called the child’s relative as she was aware of his autism and had developed an excellent rapport with him, who agreed to come over and help take care of him.                                                                                                                                                          Following a reflection on how I overcame this challenge, I have identified I was successful in educating myself on how to effectively communicate with people to overcome barriers which includes language and disability. I believe will be able to utilise these skills going forward for other incidents I deal with as a police constable. 

On reviewing my response to this incident, I will be using Stage 4, ‘Evaluation’ and Stage 5, Analysis’ (The University of Edinburgh, 2020), to be able to provide an analysis on how effective I dealt with this incident. 
Firstly, I believe I resolved this incident both in the short term, by getting the initial accounts of the victims and overcoming the language barrier; additionally, through putting in my PPN’s with full detail I have been able to provide a longer-term solution as the family have since been able to receive victim support. However, I believe a way I could have improved my response to this situation would be to have applied the handcuffs to the female’s wrists outside of the view of the children and husband, despite the female becoming more aggressive as I believe this caused the family further distress.

In conclusion, I believe I provided a good response to this incident as I was able to protect the victim’s and prevent further abuse going forward. Additionally, the father and children received support to their specific needs through partner agencies as they had previously gone unknown to police and other services. I was successful utilising my communication skills to resolve conflict and I aim to improve on these skills. After this incident, I also identified I need to improve upon strategies such as using the GIBBS cycle and NDM to make better decisions, achieve better results and provide a better service to the public.
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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