Referencing Exercises

Accurate and truthful referencing is an important skill that you will need to develop as a student. It allows you to acknowledge the work of an original author and helps you to assert your opinion within your assignment by supporting your ideas and arguments. 
Exercise 1 – is a reference needed?
In the following examples you are to decide whether a reference to a source would be required.
	Situation
	Yes
	No

	1. When quoting directly from a published source

	
	

	2. When using statistics or other data that is freely available on a publicly accessible website

	
	

	3. When summarising the cause of undisputed past events and where there is agreement by most commentators on cause and effect

	
	

	4. When paraphrasing a definition found on a website and when no writer, editor or author’s name is shown

	
	

	5. When paraphrasing the ideas of a key expert or author but taken from a secondary source (e.g. general reference book)

	
	

	6. When in a concluding paragraph of your assignment you summarise information you previously discussed and referenced in your work.

	
	

	7. When including photographs or graphics in your assignment that are freely available on the internet and no named photographer or originator is shown. 

	
	

	8. When emphasising an idea you have read that you feel makes an important contribution to the points made in your assignment. 

	
	

	9. When summarizing undisputed and commonplace facts about the world

	
	





Exercise 2: “I didn’t reference the source because…”
Below are six statements that might be made by students for not referencing a particular source in coursework. They all start with ‘I didn’t reference the source because…’However, there is a likely response that a lecture would give to each of them. Match the likely response to the statement and on the answer sheet write the response letter in the right hand column next to the statement. 
	Statements – I didn’t reference the source because…
	Response Letter

	1. … I put the source in the bibliography
	

	2. … I found this theory on a Wikipedia site; anyone can contribute and no particular author was named.
	

	3. … the statistics were taken from a government website, which are there for the whole world to see and use
	

	4. … it just gave me ideas to use in my assignment; I changed most of the words in the article to my own
	

	5. … it was from a tutor handout; everyone in class was given a copy.
	

	6. … no author or writer’s name was shown on the website. 
	



Responses
a) If no named author or writer is shown, you should cite and reference the name of the originator of the source; which can be a name of an organisation or other source. 

b) Readers need to match in-text citations with the full details of sources in a list of references. This enables readers to find and use the sources for themselves, if required.

c) The source of all data like this must be fully referenced. Readers may, for example, want to learn or examine the methodology for the research and data collection.

d) It is advised, wherever possible, to use primary sources in an assignment, rather than secondary sources. A primary source, in this example would be the originator of the theory. Secondary sources may not always be reliable. However, if you do use a secondary source, it needs to be properly referenced. 

e) Any source that has played a significant contribution to your assignment must be fully referenced. By doing this you acknowledge the part another person has played in the development of your own ideas. 

f) This came from work produced by someone else and not by you. It also contributes to the reader’s understanding of terms you have used in your assignment and so needs to be properly referenced. 
Exercise 3: Referencing Errors
There are a number of sources listed below, presented in the Harvard style, and they contain one or more errors. 
[bookmark: _GoBack]
Identify and summarise the errors for each reference;
	Reference Letter
	Reference
	Error

	A
	http://www.bbc.co.uk/news/uk-41761864 [Accessed 29/10/17].
	

	B
	Business Strategies (2000). Tomorrow’s Call Centres: a Research Study. 
	

	C
	Department for Trade and Industry (2004). The UK Contact Centre Industry: a Study’. [Report]. London: Department for Trade and Industry. 
	

	D
	Health and Safety Executive. Psychosocial Working Conditions in Great Britain in 2004.
	

	E
	O’Rourke, B (2000) Formula 1 Applications of Composite Materials. Vol 6, Pages (381-393)
	

	F
	Science Direct (2005) ‘Ten Challenges in computer-aided design’ Computer Aided Design. Volume 37, Issue 4, Pages 461-470
	

	G
	Daily Telegraph (2017) Diesel and petrol car ban: Plan for 2040 unravels as 10 new power stations needed to cope with electric revolution. Daily Telegraph online. 27th July 2017. http://www.telegraph.co.uk/news/2017/07/25/new-diesel-petrol-cars-banned-uk-roads-2040-government-unveils/ 
	



Exercise 4 – Paraphrasing and referencing a source.
This is an extract from an online article on NASA’s website. 
James Webb Space Telescope’s Laser-Focused Sight
About 1 million miles away from the nearest eye surgeon, NASA’s James Webb Space Telescope will be able to perfect its own vision while in orbit
Though the Webb telescope will focus on stars and galaxies approximately 13.5 billion light-years away, its sight goes through a similar process as you would if you underwent laser vision correction surgery to be able to focus on an object 10 feet across the room. In orbit at Earth’s second Lagrange point (L2), far from the help of a terrestrial doctor, Webb will use its near-infrared camera (NIRCam) instrument to help align its primary mirror segments about 40 days after launch, once they have unfolded from their unaligned stowed position and cooled to their operating temperatures. 
Written by Eric Villard, NASA’s Goddard Space Flight Center
Last Updated; 26th October 2017
Accessed: 29th October 2017
URL: https://www.nasa.gov/feature/goddard/2017/james-webb-space-telescope-s-laser-focused-sight

On the answer sheet, you need to;
a) Paraphrase this extract into one or two sentences using your own words. 
b) Write down what the in-text citation and reference would be for this article. 
