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This assignment will be evaluating voluntary or employment opportunities which relate to my future profession. The career I wish to pursue in the long term is a career within the police, as such when evaluating options, I must consider opportunities that would help me pursue a career in this area. My university offered opportunities to help gain experience in the field, the opportunity I undertook was working with Saint John Ambulance at the Help Point. I undertook independent research before choosing my volunteering opportunity. An opportunity that I considered was Safer Wales.

Safer Wales is an organisation that works with groups of people who may not always be recognised as victims in society; a group that Safer Wales works with that represents this is men. This is because Safer Wales advocates that domestic abuse can happen to anyone (Safer Wales, 2024).  Saint John Ambulance believes they are an organisation “that steps forward in the moments that matter, to save lives and keep communities safe. We are a market leader in the provision of workplace training, first aid supplies and event and ambulance service” (Saint John Ambulance, 2024). Safer Wales would allow me the opportunity to work with vulnerable victims in a professional capacity which would be valuable experience, giving me exposure to real life situations and help me develop skills that I could take into a career in the police. However, following my considerations, I decided to work with Saint John Ambulance as I believed I would not only work with vulnerable victims in a professional capacity but also allow me to work with police officers whom I could also gain first-hand experience from.

The Saint John Ambulance building, known as the Help Point, is a "specialist treatment facility within Swansea city centre, which provides care to vulnerable people who require treatment as a result of accidents, injuries, or violent attacks - often as a consequence of excessive alcohol consumption" (Saint John Ambulance, 2024). I conducted my volunteering by signing up for shifts that took place weekly on "Wednesday and Saturday from 10 pm until 4 am" (South Wales Police, 2024). Attending these shifts were a variety of staff such as police officers, paramedics, nurses and volunteers. The Help Point aims to take pressure off of hospitals in the NHS during times when people consume alcohol.

The role I would have at the Help Point would be a Police Student Volunteer (PSV). There would be a minimum of three PSVs usually on each team with each PSV within the team undertaking a different role. This gave me the opportunity to work in different ways and gain different experiences depending on my role. There would be a radio operator who was in charge of liaising with the Help Point, and advising of the team's status, location, information about patients and whether the Help Point needed to be prepared for an incoming patient. There would be a volunteer in charge of the medical bag. Their responsibility was to carry the bag and provide necessary supplies to the team when out on a call but also keep it equipped with items such as flip flops, water bottles, foil blanket and a sick basin. Another volunteer would be the wheelchair assistant. This individual would aid some patients who may be incapable of walking back to the help point, making sure the patients do not fall out on their way back ﻿to the Help Point. All volunteers have the responsibility of liaising with the public in a friendly manner, in doing so they must be both responsible and respectful.
Before my time at the Help Point, I set out three clear objectives that I wanted to achieve during my experience. The first being to improve my public rapport, the second being to improve teamwork and the last was to improve my perspective of how the police may operate. 

First of all, it must be established what is a rapport. Rapport is having "a good understanding of someone and an ability to communicate well with them" (Cambridge Dictionary, 2024). In essence, rapport is a very important skill to be able to use in everyday life. The police especially believe it to be important. They believe that "building rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses." (College of Policing, 2020). When considering this, the police want an officer to think about the bigger picture, not what is just directly in front of you. By building a good rapport with the public, police officers will aid the public to feel more at ease with them, hopefully meaning that they will be more comfortable discussing crucial information with officers.

The first objective I’ll be discussing is improving my public rapport. During my time volunteering I found that I had become more effective when communicating with the public in a public environment. An example of this was during an incident outside a bar where a gentleman was sitting just outside after he passed out in the toilet. The doorman was not fully aware as to why this had happened. I was able to engage in conversation with the gentleman, building a rapport with him and in turn, he felt comfortable discussing the event with me, and the facts became clear. He was a diabetic and he had not eaten much that day, as a result, he passed out in the toilet due to having low sugar levels. After our conversation, he was drinking orange juice and appeared to be coherent with his sentences, he refused help and after assessing the situation, I believed the gentleman did not need to be assisted further. Building a rapport with this gentleman allowed me to establish key facts and deal with the matter appropriately. In future scenarios, I will always think about other possibilities as there could be any number of factors that could be of influence. This would be useful in the police as they will often come across situations where rapport is important to deal with public interactions.

The next objective to be discussed is improving my teamwork. Teamwork is "the activity of working together in a group with other people, especially when this is successful" (Cambridge Dictionary, 2024). Essentially, there are several people’s opinions to take into account when operating as a team and each team member must work as a unit because their own actions have repercussions on the group’s performance. In terms of policing, they believe team members should "influence and negotiate in order to achieve outcomes for everyone and not just focus efforts on our own immediate environment" (College of Policing, 2024). When dealing with teamwork the bigger picture must be considered at all times.

During my time at the Help Point, my teamwork skills were certainly improved. An example of my teamwork was during an encounter with a female who was found on the floor with her friends taking care of her. The friends claim she was pushed over by another female at the taxi rank following a night out. The police told me and other members of the PSV team that the offender had been arrested. My team assessed the patient and covered her lower body in a tin foil blanket and had her head supported until further assistance from the paramedics arrived. The patient attempted to sit up and unfortunately fell back and banged her head. The paramedics came to the scene to assess her, eventually getting her into the wheelchair and taking her into the ambulance for care. During this time, my team worked together as a team effectively using team skills such as; effective communication, problem solving, sensitivity, and assertiveness. In terms of communication, we as a team effectively communicated with the patient, the patient's friends, the police and the paramedics, making them aware of what happened. In terms of problem solving, we decided as a team that the patient should not be moved and should be covered in a foil blanket to preserve the patient's body heat. As far as sensitivity we as a team were sensitive towards the patient's friends in a friendly and professional manner because they had seen their friend injured. As a team, we were assertive as we made concise decisions and acted promptly when decision making. By working as a team, the situation was dealt with effectively. These are skills that I will continue to develop and will be used frequently in the role of a police officer.

The last objective I had during my volunteering was to improve my perspective of how the police may operate. The police have significant power as they are able to make arrests. If the police wish to make an arrest, they must have “reasonable grounds to suspect you're involved in a crime for which your arrest is necessary. The police have powers to arrest you anywhere and at any time, including on the street, at home or at work." (UK Government, 2024). These powers must be used appropriately, especially when handling members of the public who are perceived as intoxicated. If the police arrest someone they perceive to be drunk and incapable then “officers should treat that person as drunk and incapable. Drunk and incapable individuals are in need of medical assistance in hospital and officers should call an ambulance immediately" (College of Policing, 2021). However, the Help Point, as stated before takes some responsibility away from hospitals and so the police would bring people in a drunk person to the Help Point.

During my time at the Help Point, I felt as though I improved my perspective of how the police may operate. Since I witnessed the police receive calls for those who needed help, and officers dealing with drunk members of the public. An example of this was during an encounter with an intoxicated woman who had fallen over and lost her phone and purse. The woman only possessed a key and ID. As PSVs, my team and I assessed the member of the public to see if there were any cuts or bruises or if she felt any pain. The patient did not feel any pain and we did not see any signs of injury, as such this became a police matter. This is because the PSVs were there to offer medical assistance and the police were responsible for the patient's welfare as the patient was intoxicated. After assessing the situation, the police drove the patient home for her own safety. We as a team knew our responsibility as PSVs and understood where the police’s role came in during this encounter.

Another way I witnessed the police co-ordinating themselves, was to effectively work with other services, such as the paramedics. An example of this was when the police spoke with paramedics regarding an intoxicated woman before they eventually took her back to the cells. This was due to the Help Point being unable to help the intoxicated female further as the Help Point was due to close. The police communicated with the paramedics to establish what had happened, they then decided to take the patient back to the cells for her own safety, to sleep off the effects of the alcohol. From this, I was able to see the way the police operated and in future, I will continue to observe how the police interact with other services throughout my education. This will be beneficial to me as it will allow me to continue watching how the organisations work together, which in turn would benefit me in my future career, as I will understand how the organisations can be of assistance to each other.

In terms of the future, although I have completed my required hours, I will continue to volunteer with the help point because I wish to continue to develop the skills I have learnt during my time there. I found that my experience has offered a very insightful look at the objectives I set out during this time. It will also show any future employer that I have a key interest and experience in this field and have seen the police operate in person, which could give me a better chance of gaining employment.
In conclusion, during my time volunteering at the Help Point over the last couple of months, I believe I have gained a lot of experience. It has allowed me to gain a better perspective on how to handle the public and how to build a rapport with members of the public in a professional capacity. As well as this, it has given me the necessary exposure to the policing world that I have been looking for, and in doing so has given me the confidence of wanting to pursue a career in the police. On top of this, I feel as though I have learnt and developed many skills during this time, that I will continue to retain and improve upon in the future.
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