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Critically explore the needs of victims of crime and the services that are available to them in England and Wales.


The Victims Code defines a “victim” as one who has suffered harm due to a criminal offence (including a close relative of an individual whose death was a direct result of a criminal offence) (CPS, 2021). Most “crime victim” reports from large, multimillion-dollar surveys attempt to count crime and its financial cost to society. However, many of these reports fail to inform victim support workers and politicians about the  effects crime has on victims and the needs of victims so that they can recover from such crimes (Wedlock and Tapley, 2016). The United Nations Office on Drugs and Crime (UNODC) (2019) highlights that a critical consideration that applies to the needs of victims is the concept that a victim’s needs evolve as time progresses. Some needs emerge immediately after the crime, like securing a person’s property, whereas others, i.e., making sure a victim’s voice is heard during criminal proceedings, are evident throughout the entire process of criminal justice (UNODC, 2019). A victim of crime has multiple needs, including respect, recognition, protection, support, and assistance, as well as access to justice and fair treatment. Similarly, services, including emotional support, counselling, and expert support for offences including domestic abuse and sexual violence are available to victims of crimes in the UK. This aim of this essay is to expand on the needs of the victims and the services available to them in England and Wales, with the incorporation of the provisions of the Code of Practice. Thus, the essay focuses on two themes or subtopics: crime statistics in the UK and relevant victimisation theories, and the needs of and services available to victims of crimes. Lastly, a conclusion presents the main ideas from the paper and reinstates the essay’s argument.

The following statistics present the severity of crimes in the UK and the needs of victims. According to The Office for National Statistics (ONS) (2018), the rapidly evolving nature of crime in the UK, considering that today, technology continues to enable criminality and, thus, new crimes like up skirting and offences like stalking emerge. Similarly, in England and Wales, cyber offences such as fraud, among others, represent about 50% of all crimes (HM Government, 2018). Moreover, more victims are increasingly gaining courage, hence coming forward and reporting offences that were traditionally under-reported and also seeking assistance (Spalek, 2017). For instance, HM Government (2018) reports a 176% rise in demand for support services for male sexual violence victims in the past five years. In this light, the support and needs of the victims must align with the changes to ensure no one deals with the trauma of offences alone.
 In March 2020, the Crime Survey for England and Wales (CSEW) showed that total crime in the UK dropped by 8% after the Coronavirus pandemic compared to the pre-coronavirus crisis year. The crimes that have decreased include burglary, robbery, knife-enabled crime, homicide, and crimes that involve firearms, but no evidence supports that such decreases represent a change in long-term trends. However, despite the reduction in such crimes, police records show a rise in sexual offences by 21% (increased to 196,889) in comparison to the pre-coronavirus year (ONS, 2022). Kelly and Morgan (2020) reported a 25% increase in calls and online help requests since the coronavirus lockdown due to a dramatic rise in domestic violence. The victim precipitation theory proposed by Marvin Wolfgang in his 1957 study (Wolfgang, 1957) and the deviant place theory by Stark (1987) can explain the rise in offenses. The justification is that the personal features, circumstances, and exposure to dangerous areas led to a rise in domestic violence and sexual offences during the lockdown. The rise in sexual offences meant more victims of such crimes, hence the need to understand their needs and the available services or support.

The different needs of victims are consistent with the range of rights available to those who suffer from crimes. The first and most crucial need for victims is recognition. For most victims, it is essential that the law recognises them as victims and further acknowledges their suffering emanating from any wrongful act against them (UNODC, 2019). According to Wemmers (2012), the criminal justice system regards victims as witness to crimes committed against the state, and allows them into the process only when their testimony is needed. Such a situation presents a significant source of dissatisfaction for victims, as they feel the system invalidates them.
[bookmark: _GoBack]The need for recognition is centred on the understanding that victims are people with privileges and rights, and crimes or offences violate such rights and act against the state or society. As per Right 3 of the Code of Practice, victims should be well informed when reporting the offence and it is the responsibility of the police to inform such victims so that they can get further details about the process of criminal justice as well as the victims’ rights (Ministry of Justice, 2020). Recognition is related to treating victims fairly and with dignity and giving them clear, timely and accurate information. For instance, victims of the Grenfell Tower fire were treated fairly as there was release of accurate and timely information (Edkins, 2019). According to Criminal Justice Joint Inspection (2015), first contact with authorities is crucial. For victims to obtain justice through the services available to them and for the provisions of the Code of Practice to be effective, there is a need to record the crime and identify vulnerable and repeat victims (Criminal Justice Joint Inspection, 2015). Similarly, professionals handling the case must be aware of the provisions of the Code and, most importantly, should value giving support services to victims. 

The charity, Victim Support (2023) expands on the Services available to victims. These include, the Victim Contact Scheme, where victims of violent or sexual crime can be appointed a victim Liaison Office that is responsible for telling the victim the proceedings of the case. The IMatter 10 week Programme that is designed for women who have suffered domestic abuse and Support by the NCA: victims will be assigned a witness care officer whose role is to make sure that the victims needs are considered and that they are being kept up to date about developments in the investigation.

 In agreeing with the insights by the Criminal Justice Joint Inspection (2015), the UNODC (2019) report highlights that victim support or social services must ensure their procedures and communications are “victim sensitive” or act with empathy. Especially when interacting with vulnerable victims like children and victims of the most serious crimes (like sexual offences and domestic abuse), the elderly, and disabled individuals. Since “victim” encompasses close relatives, treating these indirect victims respectfully is also pertinent.
Special measures represent the other need and include ensuring victims give evidence in private and also focuses on pre-trial visual recorded, the use of an intermediary to examine the witness and also aids to communication. UNODC (2019) acknowledges that victims have numerous protection needs, especially privacy protection, so treating victims with confidentiality is a priority. Criminal justice professionals are obliged to protect victims from further crimes, such as intimidation, threats, and retaliation, as per the requirement of the Code of Practice (Ministry of Justice, 2020).   As part of the criminal justice proceedings, victims must also be protected against secondary victimisation, such as when the media fails to safeguard the victim's identity (UNODC, 2019). 
Special measures aim to protect victims from harm, i.e., caused by insensitive and repeated interviewing or by facing the offender before trial in the waiting area (Cook and Davies, 2017). The protected person service is available to individuals who may face serious harm, such as witnesses and victims of honour-based abuse who may be helpful in investigations of serious crimes. (National Crime Agency, 2019). Similarly, Citizens Advice runs Witness Service that assists victims to understand the dynamics of the court process, i.e., by offering them pre-trial support and visiting the court before the trial day. 

Failure to protect victims of crime is a key issue in England and Wales. Syal (2022) reports that the dramatic drop in confidence and trust in the criminal justice system has resulted in about 1.5 million victims of crime in the UK opting not to pursue their cases. In most instances, victims are let down, and criminals or offenders are released, and much can be attributed to the lack of protection of the vulnerable. Syal (2022) further argues that failing to safeguard victims results in the public losing confidence in the ability of the police service to keep them safe. The Code of Practice details that victims have a right to be safeguarded from intimidation, re-victimisation, or even retaliation during or after police investigations and court proceedings (Ministry of Justice, 2020). The protection under the Code also requires service providers to respect the victims’ privacy in line with their obligations under the applicable privacy as well as data protection laws (Home Office, 2022). The recent police guidance included in the Police, Crime, Sentencing, and Courts (PCSC) Act 2022 is crucial in ensuring that victims’ rights to privacy are effectively safeguarded during rape investigations (Home Office, 2022b). With such protection, the media can be stopped from disclosing the information or identity of the victim, for instance, by focusing on the actions or inaction of the victim instead of those of the offender.

In the UK, victims of crime also need support and assistance. The Code of Practice emphasises the importance of seeking support and assistance to assist victims in recovering (Ministry of Justice, 2020). This category has a wide array of needs, i.e., psychological, emotional, legal, financial, and practical help. According to Bryce et al. (2016), early support and assistance could assist in the prevention of bigger and more sophisticated problems that victims are likely to encounter in the future; for instance, preventing minor trauma could prevent the occurrence of PTSD. According to Burrows (2014) and the Ministry of Justice (2020), public policy in the UK places a high priority on the needs of victims and encourages them to engage with support services as well as the criminal justice system. Bryce et al. (2016) support the insights but present a different perspective, arguing that the level of engagement with victim support services, including shelter information, emergency financial assistance, and advocacy, is particularly low. Support services available to victims include counselling and therapy (offered by the NHS), follow-on support, mediation services, advice on security and prevention of crime, and restorative justice (MOPAC, 2014). These services are invaluable in guaranteeing the well-being of crime victims.
Victims' rights or entitlements include access to justice and fair treatment, as well as compensation and restitution.These are well-detailed under the Code of Practice, making them applicable to victims of crime in the UK. The procedural rights of victims relating to the right to complete information are also detailed under the Code of Practice. The crucial information relates to procedures, the role of the victim in such legal procedures, progress reports, and explanations of any delays and results of proceedings (Ministry of Justice, 2020). Moreover, victims need information about departments or organisations offering further help, including protection, support, compensation, and legal assistance (Ministry of Justice, 2020; 2022; Metropolitan Police, 2023). Miers (2014) argues that even though state compensation schemes are criticised for their heavy regulation and delays in providing redress, ensuring their efficiency and tailoring them to the needs of the victims could be crucial. In particular, the schemes can be less costly and thus not burden the state.
The essay acknowledged a rapid evolution of the nature of crime in England and Wales, and with this, there is an increase in the number of victims of crime. As detailed in the essay, the critical needs of victims are respect and recognition, offering protection and safety, support and assistance, accessing justice and fair treatment, and lastly, compensation and restitution. The Code of Practice is applicable and aligns with the needs of victims, including informing them and offering support, protection, legal assistance, and compensation. The findings have significant implications for the police service, social services, and criminal justice system regarding the importance of meeting the identified needs and providing support services for the victims’ overall well-being.
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