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Introduction
[bookmark: _Hlk110575879]This assignment will reflect on ‘changemakers: creativity and values’ module, focusing on the individual topics and what I have learnt about the concept of values and creativity towards improving outcomes within health and social care. Also, how information from the e learning online activities has enabled me to apply the knowledge I have learnt from the units and reinforce my understanding of the module concepts of innovative ways to be creative and how I will use the information I have learnt in my future practice. Recognizing the key areas of creativity in changemakers and values creation assignment will be extremely useful to inform successful project outcomes within the health and social care sector. 

According to Colorado College (2022), the 4 principal areas of creativity include resilience, mindfulness, and problem solving, which collectively inform the concept of innovation (See figure 1), that occurs culturally and personally to develop creative problem solving. Creativity and innovation empower individuals with increased self-esteem, and the confidence to become change makers, and this is achieved through the integration of the following 4 areas of creativity: refection, self-awareness, and collaboration. Integrating these factors results in the creation of innovative ideas that can be actioned and implemented into practice (Colorado College, 2022).

Figure 1 The 4 principal areas of Creativity
[image: ](Colorado College, 2022)
Unit 1 - Topic 2, Innovation and Developing creative confidence
Innovation: Reflecting on my personal life and the health care sector which I work in – mental health, I have been a valued member of staff across several distinct roles for a substantial number of years, over the last 27 years in fact, and it has been a big part of my life, both working on wards or in the community. Over the years of working in the National Health service (NHS), I have learnt numerous practical skills and much knowledge. My experiences have enhanced my knowledge and understanding, and I work hard, and I am passionate about my work and professional development to become a leader and inspire people to be successful and improve themselves. This ambition has driven me to study towards my level 5 in Health and Social Care, which has given me new insight into how to enhance my knowledge and go on to become a qualified social worker. I now aspire to become an effective and inspirational leader who creates something innovative, that can be implemented, to improve clinical practice and result in positive outcomes. Using information from e Learning, and Moodle, will help me to develop the knowledge, and understanding of how to develop a creative mindset and understanding innovation will help give me the confidence to introduce something new.

Innovation is an important aspect for my creative ideas for the future as it is very relevant to building a solid foundation towards my chosen career in health and social care, taking into consideration my aims and values,  using my knowledge a bit like brainstorming looking at obstacles in my way  focusing on what will help me towards my success is making innovation the best of my ability to that success this was also stated. According to eBook central, (2022) the open innovation model for innovation suggests that external brain power is as important as internal brain power, which promotes collaboration with individuals and external organisations. The open innovation model also acknowledges there are more experienced professionals outside the organisation (external resources) whose knowledge can help to develop innovative ideas (eBook central. Book, 2022).

Creative confidence lies within every individual, as children have an instinctive innovation and use imaginary in playful experience and ask lots of strange questions. However, education quashes children’s instinctive imagination and impulsive behaviour. Harvard Business Review (2022) states that many of us are born creative and children are very imaginative and resourceful, until socialization and formal education suppress these instincts.2


Knowledge developing how to find the ability to capture my own thoughts focusing on what I believe will create change, within my own private network for me to achieve that future goal in my own capacity in the way that I find creative towards innovation. According to Meier (2022) focusing on innovative ideas and methods is crucial in having a successful organisation, which is what I am heading towards, finding the strength to do this adventure, because in the past I have had many setbacks in my life. Therefore, you should always choose strength, as some people have allowed a single setback, early in their lives, to completely take them off track and kill their dream (Meier, 2022). 













UNIT 2 – Topic 2, Storytelling Creative Solutions, why do we tell stories?
Storytelling is listening to confident stories and memories which every individual has a unique story they want to share which is based on influence, memories can be an effective way to pass on history (The Health Foundation, 2022). Heading for that goal that I am aiming for has a story behind it - reflecting on how I have reached this far and where I want to see myself in the future. Working within the healthcare system for many years, engaging with staff and services users, has informed my career direction. 
· [bookmark: _Hlk110570301]Engaging and listening to other people’s stories and past experiences can be helpful and motivate positive thinking that results in improvements and influences change. The Health Foundation (2022) believe that in health care, stories are proving to be a useful tool in engaging people with quality improvement work. 

· Telling the story of one patient’s experience of care can demonstrate improvements or problems in a care pathway. Also, statistics and data have a major place in monitoring and understanding services and facilitating improvement, nevertheless, the right story can also have the power to motivate and change minds (The Health Foundation, 2022).

Storytelling from working in health sector organization what I have learnt over the years has made me a better person in my life and how I look at clients and care for them. This life experience has changed me, and I now feel more compassion within my role. My life tells a story about growth and the benefits of success that can help me maintain my positive thinking and resolve, as I have worked hard to get to this point and overcome many obstacles. Story telling has helped me to picture and strive towards achieving a good academic outcome for my future goal within my chosen role. Also stated. According to (Drum, 2013), “Storytelling influences change at individual practice as well as organisational level.
· Listening to stories facilitates better person-centred care and can lead to improved services,
· Hearing personal stories engenders greater understanding, empathy, and reflection,
· Rapport, trust, and care can be nurtured in practitioner-service user relationships through storytelling,
· Personal storytelling benefits the teller as it can empower, encourage personal growth, and build resilience,
· [bookmark: _Hlk109843235]Consideration needs to be given to ethical issues in storytelling and telling stories has the potential to be demoralising and disempowering for the teller.” (Drum, 2013).

















Unit 3 – Topic 3 Mobilising Support: Preparing a strong presentation
University of Cumbria (2022) state that preparing a strong presentation involves challenging work, depending on the type of presentation you are doing, and it is important to plan what direction and actions you need to take for presentation to be successful. Start by planning and look at your strength’s weakness, get input from other sources and communicate with different people in other fields, e.g., in group chats; the more support you can get will be valuable towards achieving my project outcome. Furthermore, University of Cumbria (2022) suggest preparing carefully, making sure that I give myself enough time to plan correct structure and format and focus on the key considerations. Also, give yourself adequate time to prepare thoroughly, as a last-minute rush will leave you flustered when delivering your presentation. Plan the structure and format - introduction, key facts you want to get across to audience in a structured way, the objective and purpose of your presentation and the conclusion. 

Thinking about what type of presentation I wanted it to be the best of my ability, everything would be in the right order and contents easy to understand for the slides that I was about to use from my technical insight and what I learnt so fare in last nine weeks in collaboration with innovation and creativity entrepreneurship focused on ideas. Reflecting on business prospective they do have form of relation with connection. According to (University of Greenwich, 2022),

[bookmark: _Hlk110573335]University of Greenwich (2022) propose creative ideas need to be adopted, implemented, and commercialised for innovation to occur. Leaders need to discuss, consult, and consider a wide range of interests and where creativity and innovation are most needed. They must also consider what they should be applied to and for what purpose, and what their relevance, significance and value might be for service users. University of Greenwich (2022) believe for innovation to be successful, it requires the adoption, and application of creative ideas. 


Unit 4 – Topic 1, Personal Evaluation Measuring Success: What is success?
Personal evaluation measures the aspects of my journey what I have learnt over the last ten weeks, which has given me plenty of ideas and insight, and to focus on the most important values to achieve future success. After completing the challenging work of reflecting on my life story and measuring what I have learnt and looking at my life so far, takes a great deal of energy, and I find difficult daily to focus properly anyway. The knowledge that I have gained within storytelling and evaluating everything I have learnt so far makes me realise that I have the independence to be able to become a leader, as I am competent to develop my own ideas, and have the ability to manage my own my health and well-being. The main priorities are that I have found it difficult to motivate myself into action and I find that finding energy to get things done is my main problem.

Gallup (2022) states career well-being is the first component in achieving success, which is concerned with how you spend your time or just enjoying what you do each day. Social well-being is the second component, which deals with the love and close relationships in your life. Financial well-being is the subject of the third component, which deals with managing your finances well. Physical well-being, the fourth component, refers to having good health and enough energy to get things done daily. Your community well-being, the fifth component, is about how involved you feel in the region where you reside. Creating innovative ideas towards being successful is about developing how to act and work independently to achieve that goal through taking opportunities. Mapping out my health and well-being mind map shows a positive start towards my future success.
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Figure 2: Mind Map showing personal well-being plan and areas to consider for a successful future 

The above mind map (See figure 2) shows my personal plan of my well-being; this is part of process of identifying my positive support and negative influences that affect my personal physical and mental well-being. This image shows that all the above factors, including socio-economic, mental and physical and support networks are connected with me staying healthy and being in a position to achieve my future career goal.  

Conclusion
The changemakers module has introduced me to the concepts of innovative ways to be creative and how I can use this information as a leader in my future practice. Through reflection I have become more self-aware of my resilience and drive and have developed more confidence in my own ability. Identifying and understanding the critical areas of creativity in changemakers and values creation has been interesting, and I will endeavour to be a future changemaker and be creative and innovative to improve outcomes for service users and the operation of mental health services. As a leader I will try and be open and approachable, to encourage honest conversations from staff, relating to identifying and recognising any concerns they have, and discussing with them the benefits and obstacles of pushing for change in challenging and complicated health environments.
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