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Research Methodology
Introduction  
The purpose of this methodology will be to explore the research methods used in this study, with a discussion of the ethical considerations around using such methods of research. The research will use primary data gathering qualitative and quantitative data from surveys with secondary data from theoretical studies to compliment, and challenge my findings. 
What is the research and methods?
The method that will be used to conduct this research will be an online questionnaire to gather primary data from my survey participants whom will be South Wales Police response officers. The collection of data which is distributed amongst the professional response officers will help compliment my research gathered from my theoretical study. This method has been chosen because it will give the candidates a chance to express their views and opinions openly and honestly regarding their experiences when dealing with mental health response incidents. It will also explore if they feel supported by the policies and procedures in place for dealing with mental health incidents and if they feel the system is successful. 
A questionnaire with open and closed questions will be sent out to a random selection of central response officers via their works emails to ensure security, with a request to undertake a simple questionnaire online. This questionnaire will be kept simple, easy to read and non-time consuming. This approach has been chosen as this will help engage my target audience, increasing the likelihood of a greater return which will help verify my findings. As the response department are very busy during working hours, this research method has been chosen as a questionnaire will not take too much of their time. As mental health is a current and evolving topic, I am hoping the questionnaire will have a high return rate as mental health calls are rising and officers will be keen to further the services knowledge in dealing with such issues.
This factor influenced my decision to use the questionnaire method, as my findings would be more reliable and valid as they will be the opinions from front line police officers. Due to the amount of mental health incidents reported I feel it would be interesting to get personal, honest views and opinions from front line response officers and if they think they get the support needed during mental health call outs and if they feel they have had enough training to deal with these incidents. 
The questions within the survey were designed to provide both quantitative and qualitative data. The design was intended to have a simple structure, for ease of completion for the sample and ease of collation. It was used with open and closed questions, to receive direct options from professional police officers which deal with mental health incidents out in the community. The participants’ were selected due to their experiences out in the community, therefore they have lived experience of the issues that I am researching in the study. The participants were also selected as many ethical issues would arise if I worked directly with accessing mental health services or mental health crisis workers. Ethical issues could also arise if this study were to ask members of the public who suffers with mental health as this would be insensitive and would be a difficult subject from them to discuss openly which could result in inaccurate answers. I have chosen not to ask mental health professionals due to capacity issues, the questionnaires may get a low response rate. A conflict of interest could arise also this would avoid any negative impact on the partnership services with the police force resulting in no pressure for mental health partners to respond. Therefore, for the purpose of a small-scale research project, working with response officers was a preferable option. 
The questionnaire was distributed with a consent form explaining the research proposal and that all the information received would be kept confidential. The system used for the questionnaire will be Google forms, which is an online form, which can be shared via a link on email, and the responses will easily be collated. Compared with other paid survey management tools, google form is the best free option to stay organised with huge data and responses conceded through online surveys and forms (Total Digital tech, 2022).  The questionnaires are anonymous which I feel is important to the study for officers feel they can be fully open and honest in their responses to the study.  However, the questionnaires hold data from people’s personal options and experiences from dealing with mental health incidents, but I will be unable to identify individuals and the mental health systems, it is not hard evidence but their perceptions taken from such experiences. The heart of a survey is its questionnaire. Drawing a sample, hiring and training interviewers and supervisors, programming computers, and other preparatory workers is all in service of the conversation that takes place between researches and respondents (Kronick, 2009). The questionnaire has been produced with both open and closed questions with the belief that it is related specifically with the aim of the research but there may have been problems with its design that was overlooked.  McLeod (2018) explains that “A problem with questionnaires is that respondents may lie due to social desirability”. The use of open questions will enable me to gather the officers’ views, opinions and knowledge on they experience when dealing with mental health incidents. The closed questions used in the questionnaire will the gather quantitative data which will be displayed in the form of graphs and charts.  
I have designed the questionnaire and asked a small sample of colleagues to complete it as a pilot in order for me to identify what changes needed to be made. It was important to amend and alter the questionnaire prior to conducting this research. Bisits (2022) suggests that “It is important to test your survey questionnaire before using it to collect data. Pretesting and piloting can help you identify questions that don’t make sense to participants, or problems with the questions that might lead to biased answers”. This was an issue in an original questionnaire I produced as I realised the structure would make it difficult to collate and gather the data needed for my results, therefore the format was amended and altered to ensure the results could be clearly collated. 
Using a questionnaire to collect this research has many advantages. They can cover a wide range of participants, it is an economical way to gather information and questionnaires are easy to use if designed correctly.  A questionnaire is easy to design and arrange in comparison to other methods such as interviews, and the use of open and closed structures questionnaires will allow me to analyse the data with ease and which also will not be too time consuming. An open-ended question is one that can only be answered by a unique thought or statement in someone’s own words. Unlike a closed-ended question, it cannot be answered in one word (Katz, 2021). Another advantage with this method is that the respondents will already have the options readily available therefore it is not a difficult task to complete. 
The disadvantages to using questionnaires to gather my research methods were due to the design of the questionnaires. Subconsciously my thoughts could have been imposed upon the subject by asking leading questions, which could influence the respondent’s answers. However, after altering the questionnaire before giving it to the respondents’ I feel that this will be overcome. I felt that the method of using a questionnaire was still a suitable method to use. The questionnaire will be analysed and assessed from the responses I received. This will be analysis via graphs and charts, with a written discussion for the quantitate data and an exploration of findings from the qualitative data.

[bookmark: _GoBack]Theoretical study
Theoretical study will be used as a research method as it relies upon previous research which is already recorded by another researcher. This form of research from larger projects will complement the research gathered for this project. An advantage of using documentary sources is they are easy to access and can be highly reliable depending on their source. They can provide a large scale of data and be cost effective. By using theoretical studies they will also back up and challenge my finding on this project. The disadvantages of this type of research method could be the use of secondary documents may not be accurate. To overcome this I used reliable sources of data from books, journals and reputable web sites. This research method has been chosen as the advantages outweigh the disadvantages. 
Ethical Considerations
The research used to complete this study or the methods used has ethical considerations. It was vital that ethical issues were addressed before I started the chosen research methods. Conducting sensitive topics research online can allow researchers access to a wider range of participants with “Sensitive topics” experience; however, additional ethical considerations need to be considered when conducting this search. (Sipes, 2020) 
Each method raised different ethical issues. Due to the nature of the research topic, this was a highly sensitive area or subject where I needed to give plenty of consideration to all the participants for this research. To overcome this it was decided to use professional response police officers who deal with mental health incidents on a regular basis as the participants for the research. Even though the participants are professionals they may have been effected by mental health concerns themselves but I was aware they were individuals who work within this area therefore it may not be as traumatic or affect them as it would for a person who has been effected by mental health crisis on a personal level.
Due to the sensitivity of the research topic certain research methods were dismissed. Interview methods of research with people affected with mental health would have huge ethical consideration issues and would not be appropriate for a small scale research topic such as this. Sitzia (2022) states that “Two important ethical issues to adhere to when considering a survey are confidentiality and informed consent”. Even through the questionnaire research method was used this still did rise some ethical issues which were addressed. I ensured the confidentiality of the participants when they completed the questionnaires. Sitzia (2022) also discussed that “The respondent’s right to confidentiality should always be respected and any legal requirements on data protection adhered to”. I ensured confidentially was observed for all the information and informed all participants of the nature of the research. This gave them an informed judgement if they choose to participate in this research project or not. 
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