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	Topic of Choice:
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	Environmental concerns among travellers have increased yearly. In recent years, the hotel sector has contributed up to 1% of the world's carbon emissions, and that number is rising (Pierce, 2021). According to research, the hotel sector needs to make sure that by 2050, it has cut its carbon dioxide emissions by almost 90%. To make sure that the growth prediction does not result in a similar rise in carbon emissions, this is necessary (Johnson, 2021). One of the obvious stakeholders who will ensure that worst impacts of climate change are avoided is the hotel industry. To reduce their environmental impact, some of the biggest hotel groups have adopted sustainable practices (Johnson, 2021). Hotels that are considered sustainable strive to lower their carbon footprint.
A hotel can be made more sustainable in a number of ways. Embracing automation entails using hotel technology and smart gadgets that help to optimize hotel operations and play a significant role in elevating a hotel's sustainability (University of South Wales, 2019). In order to streamline the traditional check-in process and enable guests to access their hotel rooms without a physical key, verification and check-out should also be automated. The use of codes during the digital check-in process will then allow a hotel to do away with plastic cards and paper. Energy savings are achieved by the use of energy-efficient LED light bulbs, smart thermostats, and motion and energy tracking systems in the rooms (Pierce, 2021). In order to discourage visitors from leaving lights on, the hotel can use a one-switch lighting system. Additionally, a long-term measure a hotel might take is to grow trees all around it to discourage visitors from using the air conditioning in their rooms. The hotel's carbon impact will be decreased and the guest experience will become more convenient (Lacalle, 2021). Apps, emails, and QR codes are taking the role of paper bills, receipts, and invoices. The hotel may digitize the up selling process by using software tools like Oaky, which enables consumers to choose services in advance and does away with paper documentation. Limiting the use of plastic as the hospitality sector contributes significantly to about a month (Lacalle, 2021). Every hotel should use plastic management as a viable way to reduce its carbon footprint. The hotel can stop using little bottles for toiletries and switch to glass or metal straws. Additionally, hotels are required to place colored segregation bins throughout the building to separate garbage. Hotels could limit their guests' use of water in their rooms to conserve water (University of South Wales, 2019). Customers must be informed in order to inspire them to consider how they might utilize water responsibly. 
During my placement, I was able to gain knowledge on various aspects of sustainability. I realized that the hotels play a crucial role in environmental degradation. I realized that there is need for hotels to champion environmental sustainability through active participation and involving their customers (Pepino, 2022). Apart from establishing sustainability aspects, the hotel needs to involve the guests. The hotel's guests primarily use its water and energy resources, hence it is important to involve customers in sustainability initiatives. It's crucial to clearly explain to hotel guests how important it is to utilize water and energy sparingly (Pepino, 2022). The hotel should install waste separation facilities all over the property to encourage visitors to separate their waste and practice environmental responsibility in order to ensure proper waste disposal. Additionally, up selling is used because building the brand's reputation goes beyond only selling hotel upgrades and spa services.
Based on my experience in the hotel, I have realized that sustainability is very important.  Since the hotel industry's pollution and poor waste management have seriously harmed the environment and biodiversity, it is necessary to reduce carbon footprint.  Considering how many people have developed an interest in the environment, I also came to the realization that travellers ought to be provided with eco-friendly services (Pepino, 2022). In addition, I understood that adopting sustainable methods within the hotel helps reduce operational costs. More crucially, the hotel sector is kept alive when the ecosystem is protected.
In conclusion, the hotel can become greener by adopting and putting into practice initiatives that support sustainability in the hospitality sector. Making sustainable decisions may ensure that every hotel visitor has a pleasant stay at an establishment that is in line with their beliefs and expectations, especially as people's concerns about climate change as well as the environment grow. Utilizing Okay’s assistance will allow you to access automatic up selling services and personalize services by focusing on specific guest segments, both of which will improve the guest experience.
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