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Description:
During my two-week internship in the janitorial department of the hotel, I gained significant practical experience in the demanding yet gratifying domain of scrupulous sanitation maintenance (Putra, Agung, & Nyoman, 2020). I was entrusted with the daily responsibility of sanitising and cleaning the stairwells and corridors located on floors two and three by the manager, Joana. The act of retrieving linens from recently deserted rooms to prepare them for potential guests became standard procedure, necessitating a considerable degree of precision and promptness (Ball & Taleb, 2011). The cleaning duties encompassed the meticulous cleaning of each hotel door using hot, soapy water, the comprehensive wiping of the bannisters using a damp cloth from top to bottom, and the verification of the cleanliness of each doorknob, picture frame, and door handle. Beyond these obligations, the task of cleansing the resort merely commenced (Kharismayana & Yudi, 2021).
Feelings:
To clean the elevators on each floor, one needed hot water and acute attention to detail. The additional responsibility of returning to the bar after retrieving glasses and dishes from residents' rooms for dishwashing further complicated an already challenging job (Baum & Peter, 2001). The cleaning staff was operating within strict time constraints, as each chamber needed to be thoroughly cleaned within 25 minutes. During this period, numerous tasks were completed, such as disinfecting the lavatory, replacing the linens and revitalising the room extensively. It was yet a tiring and stressful time for me (Hofacre, Susan, & Scott, 1995). 
[bookmark: _Toc159201463]Evaluation:
At the outset, my utmost enthusiasm centred on the prospect of acquiring knowledge about diverse facets of hotel administration via my housekeeping position. With time, I experienced a combination of fatigue and apprehension; this was particularly true considering the task's requirement for consistent exertion and scrupulous focus on particulars (Filotto & Francesco, 1997). Despite experiencing instances of being inundated with the pressure to finish each segment by a specific deadline, I consistently acknowledged the importance of maintaining structure (Melián-González, Santiago, & Jacques, 2017). I would experience nausea on occasion, particularly in extremely filthy lavatories (Branson & Joan, 1988). 
[bookmark: _Toc159201464]Analysis:
Following deliberation, it was concluded that my prior experience in housekeeping had equipped me with a comprehensive understanding of the job's significance and challenges. Despite the occupational pressures, I consistently fulfilled all of my assignments promptly. The hotel received five stars as a result of the maintenance staff's assiduously maintaining its impeccable condition (Gusti, Nyoman, Kadek, & Gede, 2021). A key duty of Joana in her capacity as manager was to oversee operations and guarantee adherence to established criteria. The task became even more challenging, which further compounded an already stressful situation, as time constraints were implemented (Pratiwi, Putu, & Gusti, 2021). Additional examination revealed that hygiene is an essential component as it has a direct impact on the contentment and perceptions of guests. Despite the intricacy of the task, I was able to observe the impact that housekeeping has on the perceptions of hotel guests. Due to the significant emphasis on maintaining the establishment's five-star classification, each undertaking was executed with meticulous attention to detail (Ni-Nyoman, Lien, Ketut, & Tyas, 2021). 
[bookmark: _Toc159201465]Conclusion:
Upon reflection of my experience, I have come to understand the critical nature of maintaining a harmonious equilibrium between domestic duties and productivity. Equally as essential as physical endurance in this line of work is mental toughness, particularly when confronting challenging tasks. While the implementation of a 25-minute room time limit may initially appear to be a productivity booster, it could potentially detrimentally affect employee morale and health. While monitoring staff safety, it can be beneficial to contemplate methods of optimising processes without compromising their efficiency. In addition, my cleaning experience has sparked an interest in the administration and management of the hotel, which will eventually motivate me to research these subjects. Consequently, my admiration for the diligence and dedication of the housekeeping personnel has been significantly enhanced. The commitment of the staff is evident in the five-star rating of the hotel. I am looking forward to applying the knowledge and skills I have gained during my work placement as I progress further into the administrative and managerial aspects of the hotel industry. 
[bookmark: _Toc159201466]Action Plan:
I aim to secure managerial positions within the hospitality industry to optimise my opportunities for future employment promotions (Nugraha & Gede, 2021). Acquiring knowledge of financial operations, audits, supply chains, and administrative responsibilities will enable you to achieve this objective. There is potential for further exploration of laundry services (Morishima, 2000). Furthermore, I believe that several additional measures could be considered to enhance the working conditions of housekeeping personnel. Developing safety protocols to secure employees and conducting a personnel inventory to alleviate stress are two such strategies. Upon reflection, my determination to acquire comprehensive knowledge regarding the hotel industry's delicate equilibrium between employee welfare and operational efficiency is even stronger (Kusumarini, 2021).
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