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Shazia Malik

	Phone: 07835647919
Shaza.amir.2013@live.co.uk
	66 Brighton Road 
Birmingham, B12 8qh




Personal Statement___________________________________________________
I am pursuing a Health and Social Care Level 4 Diploma from the University of Wales Trinity Saint David. I am deeply committed to developing the skills and knowledge needed to positively impact the lives of those in need. Studying health and social care has helped me understand the importance of person-centered care, which promotes clients' well-being and independence. In addition to my communication and problem-solving skills, I have developed strong interpersonal skills. Working in a healthcare facility is exciting because I can apply the knowledge and skills, I have acquired in my diploma program. In my career, I look forward to learning and growing, and providing high-quality care.

Skills and Abilities___________________________________________________

· Communication Skills
· Empathy
· Critical thinking
· Time management
· Teamwork
· Cultural competency
· Patience
· Problem-solving

Education__________________________________________________________         

Diploma	University of Wales Trinity Saint David (UWTSD)	 2022 - Present
College St, Lampeter SA48 7ED, United Kingdom
	Health and Social Care Level 4

NVQ	Matthew Boulton College	1997 - 2000
	1 Jennens Rd, Birmingham B4 7PS, United Kingdom	
	Businesses study

GCSE	Golden Hillock Rd, Sparkbrook	1993 - 1998
	Birmingham B11 2QG, United Kingdom	
	English, Mathematics, and Science



Work Experience____________________________________________________

Carer	2012 - 2015
Nationwide care service
Amington House, 95 Amington Rd, Tyseley, Birmingham B25 8EP
· Provided care and support to individuals who required assistance with daily living activities.
· Assist people with activities of daily living, such as meal preparation, feeding, mobility, and medication management.
· Responsible for monitoring patients' physical and emotional well-being and reporting any concerns to the appropriate healthcare professionals.
· Responsible for maintaining accurate records of care provided, including daily notes and incident reports.

Cashier	2007 – 2009
Stratford road post office
468 Stratford Rd, Birmingham B11 4AE
· Responsible for processing transactions, including selling stamps, processing money orders, handling parcels, and collecting fees for various services.
· Handling cash and credit card payments, counting change accurately, and reconciling the cash drawer at the end of the shift.
· Maintained a clean and organized work area, including stocking supplies, organizing forms, and ensuring the area was free of clutter.

Xmas casual job	October 2000 – December 2000
Woolworths
1- 2 East Mews, The Pallasades, Birmingham B2 4XA
· Interacted with customers and provided them with a positive shopping experience.
· Responsible for ensuring that products are properly stocked, displayed, and priced.
· Worked as part of a team and assisted colleagues in various tasks to ensure the smooth running of the store.
	
Hobbies____________________________________________________________

· Islamic relief 
· Volunteering
· Oxfam
· Gaming
· Exercise
· Reading
· Gardening

References__________________________________________________________
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Cover letter 
March 28, 2023
Nationwide Care Recruitment
Manchester, United Kingdom

Dear Hiring Manager,
I am thrilled to apply for the Care Service job role advertised on the Nationwide Care Recruitment website. With over three years of experience working in nationwide care service from 2012-2015 and continuing education in Health and Social Care from the University of Wales Trinity Saint David, I am confident in my ability to excel in this position. Throughout my time in nationwide care service, I provided personalized care to a diverse range of individuals, including seniors, people with disabilities, and those suffering from chronic illnesses. I have extensive experience with administering medication, assisting with personal hygiene, preparing meals, and performing housekeeping tasks. I have always worked to build strong relationships with my patients and their families, and I have consistently received positive feedback for my compassionate and attentive care.
As someone committed to ongoing learning and development, I am pursuing a Level 4 Diploma in Health and Social Care from the University of Wales Trinity Saint David. Through this program, I have comprehensively understood the healthcare system and the best practices for delivering high-quality patient care. I am eager to apply my knowledge and skills to support patients in need and positively impact their lives. In addition to my experience and education, I possess strong communication, time management, and organizational skills. I am comfortable working in a fast-paced environment and can adapt quickly to changing circumstances. I am passionate about promoting independence and dignity among my patients and am always willing to go the extra mile to ensure they receive the care they deserve.
I believe that my experience, education, and skill set make me an ideal candidate for this position. I am excited about the opportunity to contribute my talents to your organization and make a difference in the lives of your patients. Thank you for considering my application.
Sincerely,
Shazia Malik
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	Strengths
	Weaknesses

	· Three years of experience in nationwide care service, providing care to a diverse range of individuals with different medical conditions and disabilities.
· Ongoing education and professional development in Health and Social Care through the Level 4 Diploma program at the University of Wales Trinity Saint David.
· Strong communication, time management, and organizational skills are essential in providing high-quality care.
· Compassionate and empathetic nature helps build strong relationships with patients and their families.
	· Limited experience in specialized areas of healthcare, such as palliative care or dementia care.
· Lack of experience working in different healthcare settings, such as hospitals or nursing homes.
· Limited technical skills, such as using electronic health records or specialized medical equipment.

	Opportunities
	Threats

	· Opportunities for continuing education and professional development in specialized areas of healthcare, such as palliative care, mental health, or dementia care.
· Possibility for career advancement through additional education or certifications, such as a Bachelor's or Master's degree in Nursing or Social Work.
· Possibility for networking and building relationships with healthcare professionals in different settings, which can provide new learning opportunities and job opportunities.
	· Strong competition for jobs in the healthcare sector, which may limit job opportunities.
· Budget constraints in healthcare organizations may limit resources available for education and professional development.
· The rapidly evolving healthcare landscape and changing regulations may require ongoing education and adaptation to new practices.
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Target


	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target by?

	Gain specialized experience in palliative care
	Enrol in a specialized course or training program in palliative care. Seek out volunteering opportunities at hospices or palliative care centres.
	It will help me develop the necessary skills and knowledge required to provide high-quality care for patients with life-limiting illnesses. It will enhance my career prospects by making me a more attractive candidate for roles that require specialized experience in palliative care.
	I will have a deeper understanding of the complexities and challenges of palliative care. I will be better equipped to provide compassionate and effective care for patients with life-limiting illnesses.

	I want to gain specialized experience in palliative care within the next 18 months.

	Develop technical skills in electronic health records

	Enrol in a training course or workshop focused on electronic health records. Ask colleagues or mentors for guidance and support in using electronic health records.

	It will help me become more proficient in using electronic health records, which is becoming increasingly important in healthcare. It will increase my efficiency and accuracy in documenting patient care, reducing the risk of errors and improving patient safety.

	I will be able to navigate and use electronic health records more confidently and efficiently. I will be able to document patient care more accurately and efficiently, reducing the risk of errors and improving patient safety.
	I want to develop technical skills in electronic health records within the next 20 months.
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As a compassionate and dedicated care professional, I am excited to apply for a care service role where I can utilize my skills and experience to positively impact the lives of those in need. With over three years of experience in nationwide care service, I have developed a deep understanding of the importance of providing high-quality care and support to individuals who require assistance with daily living activities.
Throughout my time in the care sector, I have been responsible for assisting people with activities of daily living, such as meal preparation, feeding, mobility, and medication management. In addition, I have been responsible for monitoring patients' physical and emotional well-being and reporting any concerns to the appropriate healthcare professionals. Through these experiences, I have developed exceptional communication and interpersonal skills, allowing me to build strong relationships with patients, their families, and healthcare professionals.
My education has also played a vital role in shaping my career path. I am currently pursuing a level 4 diploma in health and social care from the University of Wales Trinity Saint David (UWTSD), which has allowed me to develop a deeper understanding of the complexities of the care sector. Additionally, I hold a business study degree from Matthew Boulton College, which has equipped me with a range of skills, including leadership, time management, and problem-solving. I believe that these skills will be valuable in my role as a care professional, enabling me to work effectively in a team and manage my time efficiently.
One of my main careers aims is to continue developing my skills and knowledge within the care sector. I am committed to providing the best possible care to those in need, and I believe that ongoing learning and development are essential to achieving this goal. I am passionate about staying up-to-date with the latest sector developments and constantly seek new ways to improve my practice. With my ongoing studies at UWTSD, I am committed to enhancing my knowledge and understanding of the latest care practices and techniques.
In addition to my education and experience, I believe that my personal strengths are well-suited to a career in care. I am a highly empathetic person, and I find great satisfaction in supporting others during difficult times. My patient, compassionate nature allows me to connect with patients and their families on a deeper level, helping them to feel heard and understood. I am also a highly motivated individual with a strong work ethic and a willingness to go above and beyond to ensure that patients receive the care and support that they need.
Overall, I believe that my combination of experience, education, and personal strengths make me an excellent candidate for a care service job role. I am passionate about providing high-quality care to those in need and am committed to ongoing learning and development. I am confident that my skills and experience will enable me to contribute to your team, and I look forward to discussing my application with you further.
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In reflection on the presentation assessment based on feedback from professor, I found it invaluable in demonstrating my skills and potential to my peers and receiving valuable feedback for improving my presentations in the future. Professor asked me to less look on slides while presenting and explained the diagrams. In my presentation, I discussed my SWOT analysis, personal development plan, cover letter, CV, and personal statement. I presented my strengths and achievements clearly and concisely, while acknowledging areas of improvement. I especially liked the feedback comment about ensuring that all information presented is relevant and related to the presentation's theme. By practicing my presentations and making sure that my outline is clear and well-structured, I can improve. I am planning to use this assessment in my future endeavours to get clear idea of where I am standing and where I need to be in future to achieve my goals.
In terms of my SWOT analysis, I realized that my strengths lie in my experience in the nationwide care service, my ongoing education and training, and my strong communication and interpersonal skills. However, I need to work on my time management skills and organization in order to maximize my productivity and achieve my goals. My personal development plan is focused on two key goals that I want to achieve in the next two years: obtaining a higher-level qualification in health and social care and gaining more experience in leadership and management roles within the care service sector. These goals align with my long-term career aspirations and will require hard work and dedication to achieve.
In my cover letter, CV, and personal statement, I highlighted my relevant skills, experience, and education, emphasizing how they make me a strong candidate for a care service job role. I also discussed my passion for the industry and my desire to positively impact people's lives through my work. Overall, the assessment helped me to see how all these pieces fit together and how I can effectively communicate my strengths and goals to potential employers in the care service sector.
Shazia Malik - 1
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