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AZHAR HUSSAIN
Email: azhar@email.com
PERSONAL PROFILE
Proactive and caring Health and Social Care Assistant looking to become a Family Support Worker. Transfers knowledge of warehouse and production related activities, such as teamwork and communication, problem solving and working under pressure. Committed to supporting vulnerable people, confidentiality and developing a beneficial career in providing person centred support.
KEY SKILLS
· Good communication and interpersonal skills. 
· Effective working together and participation. 
· Organisation and time management. 
· Awareness of Safeguarding and confidentiality. 
· Problem-solving and decision-making. 
· Empathetic, dependable and flexible.
EMPLOYMENT HISTORY
November 2022 – November 2023
Labourer / Machine Operator | Hockley's Autos Ltd, Birmingham, UK
· Functioned well in a multicultural environment to meet daily production goals. 
· Clearly communicated with supervisors and co-workers to ensure efficient workflow. 
· Adhered to good health and safety practices and organisational procedures. 
· Worked effectively under pressure, reliability, being punctual, attention to detail. 
· Learned to solve problems quickly in response to production problems. 
· Kept proper logs of work done and equipment checks.
2021 – 2022
Warehouse Operative | Doxbin Warehouse, Birmingham, UK
· Worked collaboratively with colleagues to meet customer deadlines. 
· Accurately handled stock and kept records organised. 
· Delivered good service to customers with accurate order fulfilment. 
· Kept company information and inventory records confidential.
· Learned to cope with changing demands and priorities rapidly.
· Supported a safe and inclusive working environment.
EDUCATION & TRAINING
Secondary School Education
Health and Safety Training
Manual Handling Training
First Aid Awareness
Safeguarding Awareness (Basic)
ACHIEVEMENTS
Recognised as a dependable employee with an excellent attendance record and strong commitment to teamwork and workplace safety.
VOLUNTARY EXPERIENCE
Interested in supporting community initiatives and developing skills within Health and Social Care.
INTERESTS & HOBBIES
Community volunteering, fitness, reading, teamwork and continuous professional development.
REFERENCES
Ms Wafa Nasir
Email: W.nasir@uwtsd.ac.uk
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I want to be a Family Support Worker as I love making a difference in the lives of children, young people and families. In my work, I have gained excellent communication, organizational and interpersonal skills, working in customer oriented and team working environment. I now want to move into a rewarding career in the Health and Social Care sector where I can apply my transferable skills to help children and adults in need, enhance their wellbeing and help make a difference for families. 
Previous work experience has helped me develop effective working relationships with a wide range of individuals, to manage my responsibilities, to problem solve and to uphold high professional standards. I was a Labourer and Machine Operator at Hockley's Autos Ltd and had to be highly reliable, work well as part of a team and pay attention to detail in a fast paced environment. Effectively communicated with colleagues and supervisors, followed health and safety procedures and proven to remain calm in order to meet production targets. These experiences helped to develop my organisation, resilience and efficiency working in a multidisciplinary team. 
Before this, I was employed as a Warehouse Operative, working as a part of a team to receive deliveries, organise stock, maintain records and prepare customer orders. This position demanded effective communication, accuracy and time management skills to ensure that work is done efficiently and safe. I also acquired good problem solving abilities to adapt to changing priorities and to help colleagues to meet common objectives. These transferable skills are closely related to the work of a Family Support Worker who needs to be able to communicate effectively, work well as a part of a team and keep accurate records. 
While I have worked in other industries, the skills I learned have been essential in providing care to people and families and have contributed to my overall career development. I have compassionate, patient, trustworthy and committed to treating others with dignity, respect and equality. I am aware of the need to respect confidentiality and act in accordance with policies of the organisation and the well-being of vulnerable people. I like to form these positive relationships and feel that by listening to others, empathy and practical support can make a difference to their lives. 
I am willing to undertake further training, including Care Certificate, safeguarding, first aid and mental health awareness. I have a positive attitude towards CPD. I feel confident in the use of simple computer applications and able to keep accurate records and communicate effectively with colleagues, families and other professionals. I am adaptable and open to learning new procedures to suit the needs of the users of the service and of the organisation. 
I am hardworking, reliable and eager to provide high quality, person-centred support which I believe I would be a valuable part of your organisation. I recognise the value of supporting children and families to become independent, respecting diversity and working co-operatively with other professionals to ensure the best possible outcomes for children and families. I am a hard worker, have transferable skills and have a commitment to continuing professional development which makes me well prepared to be a Family Support Worker. I am keen to make a positive contribution in your organisation and grow my skills and experience in the Health and Social Care industry to make a difference in the lives of those who need me.
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	Strengths
	Weaknesses

	· Effective communication and interpersonal skills acquired through working with colleagues and customers. 
· Good team working and collaboration skills from warehouse and production backgrounds. 
· Demonstrates reliability, work ethic and is able to work under pressure. 
· Ability to work well under pressure and on time with good record keeping. 
· Positive attitude, desire for knowledge and continued education.
	· Lack of experience of working directly in the Health and Social Care sector. 
· An inadequate understanding of the health and social care legislation and policies in the UK. 
· There is no formal qualification in Health and Social Care currently. 
· Lack of experience in undertaking family assessments and care planning. 
· Lack of experience of working in multi-disciplinary health and social care teams.

	Opportunities
	Threats

	· Complete the Care Certificate and other professional training courses. 
· Obtain experience through volunteering or in entry level work in health and social care. 
· Gain expertise in safeguarding, child protection and mental health. 
· Further training and experience leads to becoming a Senior Family Support Worker/Team Leader. 
· Develop a network of professionals via employers, training providers etc. 
	· Tight competition for Family Support Worker jobs. 
· Changes in legislation and safeguarding needs that need ongoing professional development. 
· Experience compared to those who are already in Family Support positions. 
· More workload and stressful situations that may impact on work-life balance. 
· Economic shifts that could have a negative impact on recruitment in certain companies.
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	Development Goal
	Actions
	Timescale
	Monitoring & Evaluation

	Develop professional understanding of the practice of Health and Social Care and Family Support.
	Complete Care certificate and Safeguarding Adults and Children training, study UK legislation– Children act 1989, Care act 2014 and Working together to safeguard children guidance. 
	In 6-12 months
	Review certificates at intervals, solicit input from supervisors or mentors, assess confidence in applying legislation in training and work activities.

	Enhance practical skills as a Family Support Worker.
	Get experience volunteering, doing work placements or working at an entry-level support position. Observe and practise communication skills, family engagement, report writing, care planning and record-keeping skills with others who are doing those things well and where possible, attend multidisciplinary meetings.
	Within 12–18 months
	Keep a reflective learning diary, seek feedback from supervisors, reflect on performance at appraisal and agree on areas for further development.

	To make good progress towards a long term career in Health and Social Care.
	Join a Level 3 Health and Social Care course and undertake Continuing Professional Development (CPD) training in mental health awareness, first aid, behaviour management and safeguarding and apply for Family Support Worker roles.
	Within 18–24 months
	Monitor achievement of qualifications, keep a CPD portfolio, update CV regularly, review career objectives every 6 months and review progress through successful applications for positions and through professional feedback.
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This Personal Development Plan is designed to give a structured plan on how to achieve my career goal of becoming a successful Family Support Worker. In the next 2 years, I will be developing my professional knowledge, experience and formal qualifications in Health and Social Care. I will enhance my skills to offer safe, compassionate and person-centred support to children and families through completing recognised training, gaining practical experience and engaging in CPD (Schön, D.A. ,1983). 
I will measure my progress and identify areas for further development through regular self-reflection, input from supervisors and mentors, performance reviews and the creation of a professional learning portfolio. These activities will allow me to continue to build my knowledge, skills and confidence to advance in my role as a Family Support Worker and to help vulnerable children, young people and families to achieve better outcomes.
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[bookmark: _Toc235438054]Critical Reflection on LCHS4009 Component 1 Presentation: Critical Thinking in Health and Social Care

The Gibbs' Reflective Cycle (1988) is a well-established model which promotes reflective practice by inviting the reflective practitioner to consider their experience in six steps: Description, Feelings, Evaluation, Analysis, Conclusion, Action Plan. This model has been used to think about my presentation for LCHS4009 component 1 on Critical thinking in Health and Social care (Gibbs, 1988).
[bookmark: _Toc235438055]Description 
In my presentation, I introduced and explained why it is important to think critically in Health and Social Care and how critical thinking is helpful for evidence-based practice, effective decision making and high quality patient care (Koshy et al., 2017). Explained the process of critical thinking which healthcare professionals apply to information analysis, problem solving, risk assessment and decision making with the goal of enhancing service user’s outcomes. I also provided some practical examples to illustrate how critical thinking helps in person centred care, ethical practice and effective communication in a multidisciplinary team. 
Generally, I met the time limit for my presentation and addressed the learning outcomes. My lecturer said that my talk was very well structured, informative and showed a good understanding of the subject. The PowerPoint slides were well-designed and presented. I was however recommended to increase my confidence, increase eye contact and lessen my tendency to read directly from the presentation slides.
[bookmark: _Toc235438056]Feelings 

I was feeling nervous before giving the presentation as I was afraid of speaking in front of an audience. I had rehearsed my presentation a number of times but I was afraid of losing information. The more I went on with the presentation, the more confident I was and the more I was able to say what I wanted to say. The positive feedback from my lecturer and the constructive feedback helped me to know I was encouraged and that I still need to work on some areas. 
[bookmark: _Toc235438057]Evaluation 

The presentation was successful as I was able to make sure that the topic is clearly explained and use examples that are relevant to the topic and keep the presentation in a logical order. Managed time effectively was able to answer questions confidently. My preparation allowed me to show that I had a good understanding of critical thinking and the importance of it in Health and Social Care. 
But I knew there were some shortcomings. I tended to talk from my slides more than I would like to have done, lessening my interaction with the audience. I had some inconsistent eye contact, especially at the start of the presentation and my nerves impacted my confidence. These did not allow me to be to my full level as an presenter.
[bookmark: _Toc235438058]Analysis 

My lecturer gave feedback on the following: Effective presentation is not just about knowledge of the subject. Audience engagement, communication skills and delivery are also vital (Facione, 1990). These skills are also vital to the Health and Social Care sector where the practitioner needs to communicate effectively with service users, families and colleagues. It was a learning experience for me and I realized that critical thinking is used not only in making decisions about my patient's care but also to reflect on my own work and plan for improvement (Cirocco, 2007).
[bookmark: _Toc235438059]Conclusions and Action Plan 

Overall, this presentation was a valuable learning experience. It led me to a better critical thinking awareness and it helped me to recognise areas for development. I had a degree of preparation and subject knowledge but the delivery of the presentation and the eye contact needed to improve as did confidence. 
I will practise giving my presentation without over-reliance on my slides, using short cue cards for future presentations to improve my presentation skills. I will also practice in front of friends or family and solicit constructive comments on my communication skills (Koshy et al., 2017). Taking notes on my practice sessions will give me an opportunity to look at how my body is presenting, how my voice is being used and how I am using my eyes. I will also be developing my critical thinking abilities through the use of reading the current literature in Health and Social Care and actively engaging in class discussions. These strategies will promote and enhance my learning and the communication skills needed in my future career in the Health and Social Care Sector.
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