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Summary


       During this reflective report I have analysed a role play between myself and another student which involves us playing the role of an employer and a potential employee. It discusses the questions used and how the interview was performed furthermore how I think it could have been better. From this interview I have made a SWOT analysis that looks at some of the required skills that I have and need to further develop also look at weaknesses that will need to be addressed in order to make an effective progression . From extracting information from the SWOT analysis a personal development plan was made that specifically works toward my main goal of being a physiotherapist. The  SMART model of reflection was utilised  and made specifically to encompass every aspect of being a physiotherapist an achievable goal. 





1 .0  INTRODUCTION 
 

       This report will be reflective and concentrate on an interview role play which will help to recognise personal strengths and areas for  further development.  This reflection will further my knowledge for future job  interviews of how to best answer key questions and be more prepared by rein acting an interview with a partner. I will demonstrate an understanding of the required experience and knowledge that are essential in order to make an effective change. I will Develop a personal career plan and establish employment goals that will assist me to meet the criteria for employment in my sector of healthcare. The report will also reflect upon myself and also my partners conversation from my perspective during the interview phase. The reflection may be used as constructive criticism and developed into strengths of which may be implemented into further interview’s, furthermore they may be examined and broken down and argued against by extracting information from established authors in order to analyse the given criticism. The report will show a methodical breakdown of the interview and analyse the interaction between me and my partner. I will make SMART goals and assess how I will set about to achieve my longs term goals and what it involves for me to be successful. 





THE INTERVIEW
The interview

       For my academic and employability skills module I was accompanied by another student to take part in a role play interview. The interview would be between an employer and  potential employee. The conversation was made using Microsoft teams and lasted five minutes each. I was the potential employee and was asked five questions, which I had to respond in a professional manner and answer the questions to the best of my ability as if it were real. The questions were prepared beforehand and were arranged to show my skills and aspirations. I answered all of the questions comfortably and without hesitation, then the interview ended once the conversation had concluded. “Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p. 38). I agree with Kolb that this experience will be vital in my development and to use this practice of a formal interview is invaluable. During the interview I was asked the following 5 questions:
Questions received 
· What skills do you have that would make you a good candidate for this role? 
· What have you done to prepare yourself for this position?
· What is your long term career goal? 
· How do you manage in stressful situations?
· Have you any experience  in this field?
After my interview acting as potential interviewee I then played the part of employer. I had to then ask him five questions that had been prepared and he had to answer them to me. The following five question asked were: 
       Questions given
· What makes you want to be a Ambulance driver
· What do you think about teamwork.
· Why do you want this job.
· How do you deal with pressure or stressful situations.
· Where do you see yourself in five years.

       I will now used these questions, answers and experience from the interview to reflect upon and make an evaluation of the whole interview process furthermore I shall abstract my behaviours thoughts and feelings. From this conceptualisation I shall make an action plan of how I think that things could be better or how I could of responded so that in a future interview I will have a better understanding and confidents in an interview environment.


REFLECTIVE OBSERVATION
       
       I was sat at the desk in my apartment with my laptop, paper and pen for the note taking, the room was quiet and my mind and environment were suitable for the interview in preparation. Initially before the call I felt some anxiety that I have experienced in the past as a build up to an important job interview. When the interview started my partner was the interviewer. I felt calm and confident in my ability to answer the questions to be asked. He seemed to be in an outdoor environment that was bright and the phone was shaking. I thought that this was not the best place to have this conversation and felt like this may impact his concentration. I was watching as he walked up and down asking me the five questions, the phone picture was not clear and I was concerned that our interview may not go to plan. My responses were timely and relevant to the questions and felt I made a good impression. I tried to be clear and concise with my answers thinking for a second or two before speaking. I was careful to not allow myself to be distracted and to remain focused throughout. When my turn was over I felt relieved that my part of the answering process was over and proud that I hadn’t made any noticeable mistakes in my responses. 
       After I was to play the role of the employer. I had prepared the questions that I were to ask him in advance in writing next to me to save time and be more efficient in taking notes of the answers he gave. I started with an introduction and explanation as to what career choice he had made. I then proceeded to ask the  questions prepared which spoke about his chosen profession. He seems distracted and unfocused from environment but answered all questions without hesitation and I could see he was determined to give me the best answers he could. He seemed relieved at the end of the interview as I did and I thanked him for his help for interview. 
       To be better prepared for an interview in future I would feel more confident in getting to know the company history or even the details of the specific organisation before hand to have a wider variety things to speak about. I would dress in a smart manner and be well groomed and show willingness and a positive image reflective of my positive attitude. At the end of the interview I would ensure to ask counter questions that would involve salary, progression within the company and other benefits of being employed within that organisation. Prior Planning  Prevents a Poor Performance. 










SWOT ANALYSIS

       
       Making a SWOT analysis will allow me to recognise my strengths and what opportunities that may be presented with them , furthermore my weaknesses that need further development and the threats they pose to me reaching my career goals.    
  

     Strengths                                                                           Weaknesses
· Interpersonal skills                                                                       •  IT skills  
· Team working skills                                                                      •  Listening skills
· Tolerance and patience skills                                                     •  Concentration skills
· Time management skills                                                             •  Digital skills
· Communication skills                                                                  •   Negotiation skills          
· Organisational skills                                                                    •  Memorisation skills
· Problem solving skills                                                                  •  Marketing skills 

                                     

      Opportunities                                                                         Threats
· Building professional working                                         •  creating difficulties writing                       
       Relationships.                                                                         reports.
       Creating a harmonious working                                      •  Unable to remember important
       Environment.                                                                          Facts and information. 
· Allowing a relaxed atmosphere.                                      • making working more difficult                     
· Showing professionalism and maintaining                       in finishing tasks.  
high standards.                                                                   • working virtually and presenting 
· Ability to work diversely with many different people.   Information digitally.
· Maintain a working professional order identifying     • Arrangements for finances may 
Errors and or mistakes.                                                        Present issues.
· Analysing situations and people and making               • Retaining relevant information 
decisions.                                                                             For future business or important 
In order to achieve extraordinary results.                      customers                                               
Smart goals

       SMART is an acronym that allows you to breakdown the steps that help guide  to your career goals. During the 1940s and 1950s there were many engineering and educational publications beginning to discuss the merits of specific and measurable goals (Morrison, 2010).
SMART goals were made using a guideline: 1) Specific- define what exactly is being pursued. 2) Measurable- A method of tracking progress. 3) Attainable-  the goal should be achievable 4) Realistic- from your perspective making it achievable. 5) Timely- complete in a reasonable amount of time.(Williams,2012).
Specifically I would like to develop my academic knowledge and qualifications to be a professional physiotherapist. 
Measurable utilising the opportunities presented to me from attending the course in higher education I will be able to use the assignments and markings from the tutors examinations to track my progress throughout the entire journey. After completing this year I shall then attend 3 more years of physiotherapy studies at university using a similar method of being able to measure progress using the grades and essentially the feedback from the tutors.
Attainable using the points that I aim to gain by completing this year at UWTSD I will then access into another course of higher education. Without having  these points it would be impossible to enter into the physiotherapy course. The critical skills of being a physiotherapist are mainly based around working with people and treating patients daily having interpersonal contact and building working relationships as well as having physical skills. I have had practice working with others building similar relationships whilst working as a personal trainer and feel that making a career around treating people with a rehabilitation therapy is a natural progression that I feel very passionate about. 
Realistic  The NHS entry requirements for physiotherapy website (2020) state “You will need to show that you have an understanding of physiotherapy and an aptitude for caring for others”. Furthermore the essential skills noted to be most beneficiary are as follows.
· good manual (hand) skills
· organisation skills
· good communication skills
· ability to explain treatment to patients
· business skills for private practice
I am driven, enthusiastic and feel motivated to develop all of the vital skills that are required to access the course. 

Timely ideally to further progress the required skills I hope to of achieved a level of competency by the end of my studies of health and social care and further develop them skills to a professional level within the next three to five years. Three years of physiotherapy studies upon completion of  this course is my long term goal.  


Conclusion
       


       This report has analysed a role play and observed not only my behaviour but also the behaviour of my colleague In order to make a progression and learn from the experience. I have elaborated on my strengths, weaknesses and also the opportunities and threats that encompass them. Furthermore my long term goal has been thoroughly broken down to work out how the long term goal may be achievable and what needs to be developed in  order for me to get there. The acronym SMART was used to assess five major factors that will effect the route to achieving the goals I have set. Specific, Measurable, Attainable, Realistic and Timely are all of the headings that individually breakdown and allow for an effective analysis of Making goals achievable. This reflective report has been very useful as it has taught me how to break down the steps that are necessary in order to gain the knowledge and skills required make me successful. Using the role play as my experience I agree with David. Kolb when he stated that “Learning is the process whereby knowledge is created through the transformation of experience. Knowledge results from the combination of grasping experience and transforming it.” David. Kolb (2013)  Reflecting on the role play has allowed me to have a different perspective of what preparations are needed in order to have more confidence and show a professional image of myself.
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