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[bookmark: _Toc148015717]Scenario
Imagine a busy hotel where I work as a Front of House employee. Recently, there was a situation that highlighted how cultural misunderstandings can happen. A guest mainly spoke Mandarin who came up to me looking worried. He was trying to tell me about a problem with the room's ventilation system. However, he had trouble speaking English. I could only understand basic Mandarin. It was quite challenging finding the exact issue. We both started becoming frustrated since I wasn't able to solve the issue straight away.
[bookmark: _Toc148015718]Explanation of Cultural Misunderstanding
When people from different cultural origins have trouble understanding one another because of differences in language, customs, values, and behaviors then cultural misunderstandings occur. These variations might cause misunderstandings and even confusion. This could prevent clear communication and understanding between individuals (Abramson et al., 2018).
The guest's primary language in the situation I was in was Mandarin. I simply had a basic understanding of the language. Our communication was significantly hampered by this language barrier. The visitor's weak command of English made matters more difficult. Because it made it difficult for him to clearly express his worries over the ventilation system in the room. This circumstance demonstrates how important language is to culture. It can significantly increase the likelihood of miscommunication in a hospitality scenario.
Misunderstandings based on culture can also occur in nonverbal communication. For instance, various cultures may interpret gestures, facial expressions, and body language differently.  A gesture that is regarded as courteous may be viewed as disrespectful in some cultures. Social norms and manners can sometimes result in cultural misunderstandings. For instance, an energetic handshake is often the preferred method of greeting in several cultures. Some situations can call for a bow or a gentle touch to the shoulder (Maheshkar et al., 2018).
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I learned a good lesson from the incident involving the Mandarin-speaking visitor about how important it is to comprehend various cultures in the hospitality sector. It made me realize that proficiency in a language requires more than just an elementary knowledge. Especially when dealing with complex issues.
Learning Languages Better:
I realized that improving my language skills is crucial. It's not just about knowing the basics. I need to get better at understanding and speaking commonly used languages in our area. This might involve taking language courses, joining language immersion programs, or using language learning tools.
Being More Aware of Different Cultures:
It became clear to me that I need to be more sensitive to different cultures. This doesn't just mean knowing words. It means understanding how people from different backgrounds might think or act in certain situations. Taking courses that teach about different cultures and their customs can help a lot.
Listening Carefully and Being Patient:
I learned that it's crucial to really listen and pay attention. Even when there's a language barrier. Sometimes people might not be able to explain things perfectly but their body language or expressions can give important clues. It's also important to be patient and not rush through things (Christiansen et al., 2020).
Using Technology to Help:
There are tools and apps available that can help translate languages. These can be really useful when direct communication is hard. Websites like the Globe Project offer resources to bridge language gaps.



[bookmark: _Toc148015720]References
Abramson, N.R. and Moran, R. (2018) Managing Cultural Differences: Global Leadership for the 21st Century. 10th Ed. Abingdon: Routledge.
Christiansen, B., Branch, J.D. and Karmowska, J. (2020) Cultural Factors and Performance in 21st Century Businesses. Hershey: IGI Global.
Maheshkar, C. and Sharma, V. (2018) Handbook of Research on Cross-Cultural Business Education. Hershey: IGI Global.





image1.png
Prifysgol Cymru
Y Drindod Dewi Sant
University of Wales
Trinity Saint David





