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Eduarda Pimentel 
07481862348 | eduardaluisapimentel@gmail.com | https://www.linkedin.com/in/eduarda-pimentel-384557116?utm_source=share&utm_campaign=share_via&utm_c | 64 Astley Close B98 7UA
PROFILE 
My background has equipped me with strong customer service skills, the ability to remain calm under pressure, and to be able to support people from diverse backgrounds. This experience has strengthened my communication, organisation and problem-solving skills, and deepened my commitment to high-quality, person-centred care. 
I am currently studying Health and Social Care Level 4 at university, which is enhancing my understanding of safeguarding, professional values, care standards and the wider health and social care system. I am hardworking, compassionate and eager to continue developing my skills.   
EDUCATION & QUALIFICATIONS 
UWTSD - Certificate of Higher Education Health and Social Care	2026 (ongoing)
WORK EXPERIENCE 
Care Navigator | NHS (Solihull Healthcare Partnership)	Oct 2020 to Mar 2026 
· Navigating patients to the most appropriate service, professional or self-care service by triaging and signposting 
· Handling incoming patient calls and in-person queries efficiently, often in a fast-paced, high-pressure environment. 
· Updating patient records, managing emails, scanning/coding documents (using EMIS, Docman, Webex, Accurx, Blinx), and handling prescription requests. 
· Delivered excellent patient confidentiality and adhered to GDPR, data protection policies, and safeguarding procedures.   
Receptionist | Birmingham NHS walking Centre (Operose Health)	Oct 2019 to Sep 2020 
· Customer care, teamwork, administration, booking appointments, answering & making telephone calls, filing and scanning, emailing and typing letters, opening and closing the premises 
· Delivered organised spreadsheets of patients’ attendance and clinician allocation   
Store Manager | Starbucks Franchise store	Feb 2018 to Sep 2019 
· Communication - motivating the team, creating business strategies, developing promotional material, and training new staff 
· Was able to recover lost stock through more accurate stock counts and ensuring staff adhered to SOP´s and had accurate waste tracking 
· Improved overall cleanliness of the store 
Assistant Manager | Pizza Express	Feb 2017 to Jan 2018 
· Leadership - guided staff members in their roles and progression 
· Preparing and delivering presentations to help staff deal with complaints and improve staff morale 
· Delivered a new floor plan to have more cover coverage for higher turnover  
· Improved the overall score of the customer satisfaction, problem-solving 
· Increased Sales due higher spend cap through teams competitions   
Waiter (2015-2016) - Assistant Manager (2016-2017) | Miller and Carter	Oct 2015 to Nov 2017 
· Delivered high Level of service Improving customer satisfaction score in our Tripadvisor 
· Supported Staff with their development   
Call centre customer service adviser | NOS S.A	Sep 2009 to Sep 2014 
Telecommunications operators in Portugal, offering television, internet, voice, and mobile data solutions to both residential and business customers. 
· I was the first point of call for dealing with English customers due to my Level of English.   
Team Leader | Aurubru Lda	Jul 2007 to Aug 2009 
· Communicating company goals, safety practices, and deadlines to team. Motivating the team members and assessing performance. Help to management, including hiring and training, and feedback management on team performance 
· I was able to complete several successful charity campaigns leading my teams to achieve goals and targets. I have developed individuals in their roles and made several new contracts with new customers in our Marketing department.   

ADDITIONAL INFORMATION 
Languages – English - fluent; French - Basic; Portuguese - native speaker; Spanish - Basic 
Technical skills  
· MS Office Suit, Google Workspace 
· Emis, Docman, Webex, Accurx 
· Point-of-sale (POS) systems and cash handling 

INTERESTS 
I am passionate about my family and friends and enjoy having time away as much as possible to visit family abroad. I love doing Punch needling in the evenings. I have a strong interest in health and social care, having also started to support elderly patients privately as a Carer. I enjoy activities that help me stay active and connected with others by going to the Gym classes whenever time allows.  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https://uk.indeed.com/viewjob?jk=ddde8b2b4089a124&from=shareddesktop_copy
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When constructing a personal statement, candidates must demonstrate how their skills and experience align with the requirements of the role. This involves reviewing the job specification to ensure an understanding of the expectations. The statement should present relevant competencies supported by specific examples. It is essential to remain to the word limit so that the statement provides sufficient depth without becoming overly brief or lacking detail. Finally, proofreading is necessary to ensure clarity, coherence, and relevance before submission. (Civil Service Careers, n.d)

[bookmark: _Toc225335848]My Personal Statement

I would like to put myself forward for the Social Prescriber position within Solihull Healthcare Partnership. Having worked as a Care Navigator since 2020, I have gained experience supporting patients to access the most appropriate services while developing an understanding of the challenges facing both primary care and our diverse patient population. This role has not only strengthened my passion for person‑centred care but has also motivated me to pursue a more holistic, community focused position where I can contribute more directly to improving patient wellbeing.
Over the past several years, I have developed a strong foundation in triage, patient navigation, and effective communication. My daily responsibilities involve actively listening to patients, assessing their needs sensitively, and signposting them to the appropriate professional, service, or self‑care option. Through this work, I have become aware of how non‑medical factors such as social isolation, housing instability, financial strain, bereavement, and lifestyle pressures can significantly affect health outcomes. Supporting patients facing these challenges has strengthened my ability to build trust, provide reassurance, and empower individuals to take positive steps toward improving their wellbeing.
In addition to navigating clinical pathways, I frequently support patients experiencing emotional, social, and practical difficulties. This has helped me develop confidence in recognising when individuals may need wider community support or when their concerns require escalation. My role has also required me to maintain accurate records, manage confidential information responsibly, and work collaboratively with GPs, nurses, reception teams, mental health services, and external support organisations. These experiences have prepared me well for the multidisciplinary nature of Social Prescribing.
Alongside my practical experience, I am currently completing a Level 4 Certificate of Higher Education in Health and Social Care. This has deepened my understanding of safeguarding, professional values, communication strategies, health inequalities, and the wider health and social care system. It has also reinforced the importance of delivering care that is not only safe and effective, but also compassionate and tailored to individual circumstances. My coursework has complemented my practical learning by strengthening my theoretical understanding of the barriers people face when trying to improve their health.
I have also recently begun supporting elderly patients privately as a Carer. This role has further developed my empathy, patience, and ability to support individuals with varying levels of need. Working with older adults, many of whom face loneliness or reduced independence, has strengthened my commitment to 
providing meaningful, personalised interventions that enhance quality of life.
I am highly motivated to progress into the Social Prescriber role, where I can utilise my communication skills, frontline experience, and growing academic knowledge to support individuals holistically. I believe my background in patient navigation, my understanding of the social determinants of health, and my passion for empowering people would enable me to contribute effectively to your team and to the wider aims of the Social Prescribing service.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience, values, and commitment to personalised care align with the goals of Solihull Healthcare Partnership.
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Is a structured, organization‑wide method for identifying what is working well (Strengths), what is not (Weaknesses), what future possibilities could be pursued (Opportunities), and what future dangers must be avoided (Threats). It is designed to support creative, participative strategy development by involving all staff in evaluating the current and future development. (Puyt, 2023)


	Strengths
	Weaknesses

	

· Calm under pressure – I have always been able to stay calm in fast paced environments and high-volume roles
· Adaptable – successful career transitions across sectors
· Tec-capable - healthcare system knowledge
· Communication Skills – extensive customer facing roles



	

· Still undertaking formal qualifications
· Limited clinical experience



	Opportunities
	Threats

	

· Leadership background
· Private elderly care experience
· Skill development – progression into social prescribing or senior care navigator roles
	

· Competitive Job market
· Academic pressure
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Is a structured framework used in many health and social care settings. It can be used to: 
· Become aware of the skills you have
· Identify and develop skills you need 
· Track and monitor what you want to achieve and how to achieve it 
· Demonstrate readiness for development in your career. (The Open University, 2024)


	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Build strong foundations in social prescribing skills 
	· Complete 2–3 accredited courses
· Learn active listening, personalised care approaches

	· Take NHS personalised care training
· Shadow experienced Social Prescribers
	Within 3-6 months
	June 2026

	Strengthen knowledge of local community and voluntary services
	· Develop a resource directory of community assets
· Build a directory of at least 30 services
	· Map local community groups and charities
· Attend local events
· Build connections with mental health and housing support services
	Within 3-6 months 
	June 2026

	Improve Case Management & Documentation Skills
	· Learn documentation frameworks
· Produce 5 mock care plans

	· Practice writing assessments and follow‑up notes
· Learn to set smart, measurable, achievable, realistic and time bound goals with clients

	Within 3-6 months
	June 2026
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This is a reflection on the presentation that took place on the twenty fifth of February: The Importance of Problem solving within Health and social care. I will be using The Gibbs Reflective model (1988) to support this. I will be using this model as a guide for what the experience meant and felt, its implications, and what action plan I have created from it. 
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For this presentation, I described the importance of problem‑solving within health and social care, focusing on how practitioners deal with complex situations and make informed, person‑centred decisions. I included definitions, the relevance of problem‑solving to safeguarding and risk assessment, and a practical example using the Fishbone Diagram. The case study involved a 16‑year‑old young carer who was repeatedly missing school, and I used the Fishbone method to break down the contributing factors. The presentation aim was to show how structured problem‑solving supports safer practice and better outcomes.
 
Feelings 

Before I had started to do my research, I felt confident about the topic because problem‑solving is something I use daily in my role as a Care Navigator. However, I also felt slightly anxious about presenting academic theories such as Thompson’s definition of problem‑solving and the Fishbone Diagram. I wanted to ensure I explained these concepts in a clear way and linked them to real‑world practice. On the presentation day as I developed the slides, I felt more confident because I could remember from my practice and learning how the theory connected with my experience in primary care, especially when supporting vulnerable patients. By the time I completed the presentation, I felt proud of how I combined my research with practical examples. 
 
[bookmark: _Toc225335854]Evaluation 

A key strength to my presentation was my ability to remain calm and present all my slides in the timeframe provided. I consider oral presentations to be one of my strengths and I do feel comfortable doing them. This contributes to a sense of confidence in myself. However, a limitation was that while moving through the slides I have felt that the points should have been explored more as it felt I was moving too quickly from slide to slide.
 

 


Analysis
 
Reflecting on the presentation helped me understand how essential structured problem‑solving is in health and social care. It allowed me to break down the problem into manageable parts and avoid making assumptions. 
This reflection helped me recognise that I am a confident speaker and that I must expand my work and showcase more knowledge and add more details in to my work. I must proofread possibly more than once to avoid mistakes.
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Overall, the presentation strengthened my understanding of problem‑solving as a skill. I learned that effective problem‑solving requires structured thinking, awareness of multiple contributing factors, and a commitment to person‑centred practice. 
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To develop further, I plan to practise using structured problem‑solving tools more regularly in my role, especially when supporting patients with complex needs. I will also continue to build my knowledge of safeguarding and assessment frameworks through my Health and Social Care Level 4 studies. I must attend a session on referencing to strengthen my knowledge.
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