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Chapter 1: Introduction
Within this chapter, I will be discussing the findings and analysis of the collected data obtained by my questionnaire.  I will be referring to my previous research aims, and objectives and how it ties in with the current literature surrounding mental health and the dissertation question of whether police have an adverse effect on dealing with people who have poor mental health when responding to mental health concern calls.
I have attached the appendix regarding my questionnaire, research objectives, and my literature references which I will refer to throughout. 
[bookmark: _Hlk128344086]My first research objective was to review the training that police officers receive and if it is appropriate when dealing with people on mental health-related calls.
Question one, Appendix A simply asks participants how long they have been a police officer and the average say that they have been serving for between 3-4 years.
Appendix B, asks participating officers on a scale of five being the highest and one being the lowest, how much training they have received. This clearly evidences that most participants answered that they received the lowest amount of training.  41.6 % stated they had an extremely low amount, 41.6% stated they had a low amount, and 16.6% stated they had received a medium amount.
Appendix C questions the participants on the last time they received training in mental health. Answers given were that the training was provided only once, and this was at the beginning of the officer’s career through a one-day course online or at training school. 
From my findings, this evidences that the majority state they have received next to no training in mental health with 4 officers agreeing that they received an average amount of training.  In a study of 124 serving police officers, Modell and Mak (2008), state that 48% of serving police officers said that they had not received any training around disabilities and 48% said that they had received training, but it was very brief, vague, and basic and my findings support this.    
Appendix D looks at the quality of mental health training that police officers received and the findings show officers believe the training was extremely poor. 
In summary, appendix B, C, and D evidence that participating officers believe that they have received an extremely low amount of training, training is not up to date and the majority said that the quality was very poor. 
Appendix E asked the officer to indicate which statement they agree with most regarding their own knowledge and training. 43.48% of officers simply do not understand why they are attending mental health-related calls, they state they understand why their attendance is necessary which would be to help execute their powers to gain access to address, simply to assist an ambulance crew or in extreme circumstances. 
My findings and data suggest that the majority of serving police officers have little knowledge or training on mental health and disabilities. According to Denis Campbell, (2020), officers across twenty-two forces are attending more mental health-related calls and this increased by an average of 41% from 2019 – 2020. This figure has been rising at an extremely fast rate and they are currently attending more mental health calls than ever before. 


Findings from a MIND.ORG study regarding the attitudes towards the police from people with mental health issues who have had interactions with the police, were a victim of a crime or did not state what the interaction was, said that they were twice as likely to report that they thought the police were unfair (18% vs. 5%); The police were disrespectful (32% vs. 14%), and to have no overall confidence in the police in their local area (24% vs. 10%). Bridget Pettitt. (2013).
This evidences that the majority of service users have negative views following interactions with the police.  This established negative perception of the police could result in escalating a situation even before the police have attended, a lack of training creates an opportunity for further division. Bridget Pettitt, (2013).
The role of the police officer is evolving as they are attending more mental health-related calls. Police need to adapt and change; mental health training needs to be altered to professionalise policing and adapt to the openness of change. This will be discussed later in my recommendations.
The next research question I will be discussing is to review if other services can collaborate to ensure a better outcome.
In question 8 participants are asked which services are the most equipped to deal with people in need of mental health support. The majority have stated that health services, ambulance, doctors, and mental health services should attend apart from one participant (number 22), answering sometimes the police. Appendix H.
Question 10 asks participants about their knowledge of local mental health support services in their areas. The majority have answered a medium level with 62.5% stating they know of the local services. However, the majority of the other respondents do not know their local mental health services. 
The general consensus and theme are that police believe they are only to assist with mental health-related calls and should not be the primary service in dealing with them.  96% believe that they are not the best equipped but most have a relatively good idea of their local mental health services. 

Next, I will be discussing the question - To evaluate if police attendance has an adverse effect on dealing with people with mental health problems when attending mental health-related calls. 
Participants were asked in question 6 on a scale of one to five, how often they deal with the same repeat callers for mental health-related concern calls. 54 % of officers stated that they deal with the same repeat callers, 25% stated it is often always the same person, and no officers answered that it was a new person. 
This reflects the lack of training that officers receive as it is the same people causing the demand, which questions whether the officers are failing the service users or the mental health services. The ‘At risk, yet dismissed’ report suggests that officers are not taking the person seriously because they are a repeat caller. Bridget Pettitt, (2013).
Question 7, (Appendix G) asks participants – Do you believe that the police often have an adverse effect on dealing with people with mental health problems when attending mental health-related calls as simply a Yes or No option? The findings and results show that 21 officers out of 24 believe that “Yes” police do overall have an adverse effect on service users with mental health problems. This evidences that the majority agrees with the statement that officers do have an adverse effect and do believe they do not help the circumstances as opposed to actually making a positive difference. 
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The Questionnaire 
Question one:
How long have you been a serving police officer with South Wales Police?
Question two:
On a scale of one being the lowest to five being the highest, how much mental health training have you received from South Wales Police throughout your career?
1                                    2                                    3                                      4                             5
Question three:
When was the last time you received mental health training from South Wales Police or an external provider? (please indicate which).
Question four:
On a scale of one being lowest to five being highest, how would you rate the quality of training supplied by South Wales Police in terms of dealing with the members of the public with mental health problems? 
1                                    2                                    3                                      4                             5
Question five:
Which statements below do you agree with in relation to your own knowledge and training when dealing with persons with mental health: Please pick one. 
I am well equipped and feel confident in dealing with mental health calls from the level of training I have received. I have a full understanding of mental health legislation including my powers. 
I have some knowledge and understanding of mental health issues and I have learned how to deal with mental health calls by following my colleague’s lead.  I understand my role to safeguard and have some knowledge of the legislation surrounding it. 
I do not understand why the police attend mental health calls. I believe police powers should only be used in extreme circumstances. I have a basic understanding of mental health legislation. 
I have a very limited or no understanding of mental health. I have received next to no training regarding it and don’t know my powers in terms of mental health. 
Question six:
Which of the following statements do you agree with as a Police Constable? (Please tick all that apply).
I believe that the Police in collaboration with the ambulance and mental health services provide the best outcome for service users with mental health problems.
I believe Police are the primary service for dealing with persons with mental health problems. 
I believe Police should only attend mental health calls in extreme circumstances.
I believe Police should not attend mental health calls and ambulances should attend these calls solely.
I believe Police should only attend mental health calls to mitigate threats and use powers such as section 17 of the Policing and Criminal Evidence act to assist ambulance. 
Question seven:
On a scale of one being the lowest to five being constant, how often do you deal with the same persons with mental health (repeat callers)?
1                                    2                                    3                                      4                             5
Question eight: 
Do you believe that the Police have often an adverse effect on dealing with people with mental health problems when attending mental health-related calls?
Yes                                                No
Question nine:
What services do you think are most equipped to best deal with people who are in need of mental health support?
Question ten:
On a scale of one to five (one being the lowest), how good is your knowledge of local mental health support services?
1                                    2                                    3                                      4                             5



Research objectives: 
I have divided my research question into smaller research questions to gain a deeper understanding of the wider question. These Questions are: 
1. To review the training that police officers receive and if it is appropriate when dealing with people at mental health relates calls.

2. To review if other services can collaborate to ensure a better outcome.

3. To evaluate if police attendance has an adverse effect on dealing with persons with mental health when attending mental health-related calls. 
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3. When was the last time you received mental health training from South Wales Police or an external provider
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4. On a scale of one being lowest to five being highest, how would you rate the quality of training supplied by

South Wales Police in terms of dealing with the members of the public with mental health problems?
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5. Which statements below do you agree with in relation to your own knowledge and training when dealing with
persons with mental health: Please pick one.
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6. On a scale of one being the lowest to five being constant, how often do you deal with the same persons with
mental health (repeat callers)?
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8. What services do you think are most equipped to best deal with people who are in need of mental health
support?
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9. Which of the following statements do you agree with as a Police Constable? (Please tick all that apply).
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10. On a scale of one to five (one being the lowest), how good is your knowledge of local mental health support
services?
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1. How long have you been a serving Police Officer with South Wales Police?
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2. 0n a scale of one being the lowest to five being the highest, how much mental health training have you received
from South Wales Police throughout your career?
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