




























1. Topic, Review Question and Objectives

This research proposal will look at digital exclusion and older individuals' access to digital health services in the United Kingdom (UK). Online appointment booking, electronic health records, NHS apps, and remote consultations are all examples of digital health services.
The review question is: What challenges do older persons have when using digital health services in the UK, and what measures have been proposed to promote their digital inclusion?
The goals are to identify the primary challenges that older people face, investigate solutions for improving their access to digital health services, and identify gaps in existing research.

2. Rationale
This is an essential topic because digital transformation opens new options for improving healthcare accessibility, communication, and service delivery. However, not everyone may have equal access to these benefits. NHS England (2023) identified older individuals, particularly those over the age of 75, as one of the categories most at risk of digital exclusion. Barriers include a lack of internet connection, financial constraints, insufficient digital skills, and inaccessible technologies.
Recent UK research also highlights the importance of addressing these inequalities. Wale et al. (2025) discovered that digital inclusion initiatives can increase older people's digital abilities and confidence, while evidence gaps exist. Furthermore, Wu et al. (2026) found links between digital exclusion and lower health outcomes in older persons. Exploring this topic is therefore relevant for health and social care professionals who want to deliver equitable, accessible, and person-centred services. The UK government's research into public engagement with digital technologies can also help contextualise digital inclusion challenges and inform efforts to improve access to online services (Department for Science, Innovation and Technology, 2026).

3. Methods
A scoping review will be conducted to map existing evidence in a systematic way. Following Peters et al. (2020), searches will be conducted in databases such as PubMed, CINAHL, and Scopus. Search terms will include "older adults", "digital exclusion", "digital health", "healthcare access", and "United Kingdom".
We will evaluate peer-reviewed primary and secondary research published in English, with a projected publication window of 2016-2026. Studies must examine digital exclusion, challenges to digital healthcare, and interventions that help older adults use digital health services. Studies not connected to elderly folks or healthcare access will be excluded.
Titles and abstracts will initially be screened, followed by full-text assessment. Relevant information will be extracted into a data charting table and analysed using descriptive summaries and thematic analysis to identify recurring barriers, interventions and evidence gaps.

4. Ethical Considerations

As this research will use published studies and will not recruit participants or collect personal data, formal participant consent is not anticipated. Nevertheless, academic integrity will be maintained through accurate referencing, transparent study selection and fair representation of findings. Limitations and potential biases in the available evidence will also be acknowledged.
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