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Tittle Pages: Meaning of domiciliary care how the problems they face address to the community 
Domicillary Care Services
Report to Councilor Lorraine Francis Chair of the Adult Social Care Policy Committee, Bristol City council 
Subject: Addressing pressures and shortages in domiciliary care services within Bristol.
Introduction:
Domiciliary care is important because it allows people who need Support to stay in their own home which is sometimes a better option than having to go to home care. This is beneficial for those who need support in familiar environments. The support can include things such as personal care, help, preparing meals, and helping people with medication to stay independent in their own home. This is an important service for so many people but unfortunately there a shortages and limits to the services that can available. Domiciliary care is so important to cater to the needs of service users who need to care at their own homes, which is why the shortage is such a pressing issue. The Care Act 2014 also gives local authorities responsibilities to promote people's wellbeing, prevent or delay care needs and make sure there is a suitable care market in the local area. The guidance also stays with the people's needs, and wishes should be taken into account when arranging care. Bristol has a significant demand for adult social care in the community. During 2024 /25, 4,178 adults received community based social care, including 1,763 people aged 65 and over 2,415 adults ages 18-64 Bristol adult social are also received more than 41,000 contact referrals during this year. 
Impact of the issue on the community:
 one of the main problems with domiciliary care is having enough staff to meet demand Nationally, the CQC reported that vacancy rate in Homecare was just over 10% in March 2025, compared with just under 5% in cares homes. This can make it more difficult for care providers to give visits at the times they actually need them. This is important because many people who receive Care domiciliary care have more complex needs than they did in the past.  Bristol’s Homecare market analysis found that people receiving services were becoming frailer and needing higher levels of support. The number of people receiving homecare and the number of care hours being provided had also increased.  When there are problems with care provision, this can have a direct impact on people’s daily lives. For example, if a care worker does not arrive on time, the service user might not be able to wash, get dressed, prepare food, or take medication. This can be especially difficult for older people or people with disabilities. 
It can also put pressure on family members who already provide unpaid care. 
However, it Would not be completely accurate to say that Bristol simply does not have enough care providers; Bristol City Council currently says that it has enough homecare providers on its Adult Social Care Framework. The bigger issue seems to be the capacity of providers, staff availability and whether they can provide the right care at the right time.  This is particularly the same everywhere in the UK.
 These shortages of domiciliary care staff affect the most vulnerable in the community. "In the UK there are 13,000 registered home care providers" if you compare that to the "nearly 639,000 people receiving home care services" it is clearly not enough. Homecare.co.uk(n.d.) The lack of staff means that there are several vulnerable service users who are unable to receive the care they need from their homes. This can be essential to some service users who struggle with anxiety or feel discomfort when it comes to leaving their homes. In The Care Act 2014 it emphasizes the need to consider specific care needs to ensure they have dignity and that their wishes are being considered.
The issues of staff shortages, especially in Domiciliary care, can be solved. The main issues come down to the actual role itself.
 The current pay of a domiciliary care worker 
(improvement in pay will entice more people to join the job)
The job turnover rate due to wellbeing of staff
(by spending more time on discussing workers wellbeing and offering support it will decrease staff turnover due to feeling supported)
Advertisement of job
(make more people aware of the job and show this as an option)

Risky job due to accusations of neglect and service users when it comes to violence 
(more support for the staff and training as well as safety procedures for staff safety)

In conclusion the staff shortages are one of the main problems that we are facing. It's imperative that we work to eliminate staff shortages to provide better service to those who need domiciliary care. By implementing raised pay as well as support for existing and new staff we can work to stop staff shortages and in turn provide high-quality care that abides by the care act of 2014.because the Act focuses on wellbeing, prevention and making sure people have access to appropriate care and support.
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Introduction 
Abmbulance  services are an important part of the UK's Health care system.  Most people think of ambulances as being used to take people to hospital in an emergency, but their role is now much wider. Ambulance staff can assess patients, provide treatment at the scene, save live lives, and give advice over the telephone. They can also decide whether a patient actually needs to go to the hospital or whether another service would be more suitable. This Topic will look at how ambulance services developed, how they work today and why they are important for the quality of life of the community. 
Historical development. 
Early Years : The St john Ambulance Brigate was formed in 1904, which provided First aid Training to volunteers and helped transport patients to hospitals. The organization was initially established to provide first aid and medical care to the poor, but it quickly became a recognized provider of emergency medical services. The volunteers were often trained in basic first aid techniques, and they would help at public events, fixtures, and gatherings. (St. John Ambulance ,2021)
World War 1 : The British Red Cross Ambulance Service During World War 1, the British Red Cross established an ambulances service to transport wounded soldiers from battlefield to the hospitals. This was the first time that organized ambulance services were used in large numbers, and it helped to save countless lives. The service was staffed by volunteers who were trained in basic first and who worked alongside medical professionals to provide care to the wounded. (British Red Cross, 2021)
Motorized Ambulances in 1930; the first motorized ambulance was introduced in London, replacing the horse–drawn carriages that were previously used. The new ambulances were faster, more efficient, and more comfortable for patients, and they helped tp reduce response times and improve quality of care. (London Ambulance Service NHS Trust, 2016) 
[bookmark: _Int_S406dpuj]National Health Service (NHS) and Regional Ambulance Services was established in 1948, which included the creation of ambulance services across the country. The new services were initially organized at a local level, but in 1974 they were reorganized into regional ambulance services. This helped to standardize ambulance care across the country and allowed for more efficient use of resources. In 1991, the regional ambulances services were merged into national health services Ambulances services (NHAS). (NHS England, 2021).
This has changed the way ambulance services operate today. Ambulances are part of a wider urgent and emergency care system. They respond to 999 calls and Works alongside services such as NHS 111, emergency departments, GP and community health services. 
[bookmark: _Int_hBnrNbAY]Sometimes is not that every person who contacts an ambulance service needs to be taken to hospital. NHS developed approaches known as '' hear and treat ''and '' see and treat ''. with hear and treat, a healthcare professional can give advice to the patient over the phone. With see and treat, ambulance staff can assess and sometimes treat someone at home if it is safe to do so. 
This is different from how ambulance services were mainly used in the past. They are not 
[bookmark: _Int_wKG5TEqd]Just there to transport people to the hospital anymore. They can also provide clinical care and help decide what type of care they actually need. Ambulance services are also monitored using ambulance quality Indicators. NHS England publishes information about ambulance services in England, including information about responses times and clinical performance. This shows how well services are performing and where improvements may be needed. 
[bookmark: _Int_WOuQEzjB]However, ambulance services are under a lot of pressure. NHS England reported that the average category 2 response time during 2024/25 was 35minutes and 22 seconds, compared with the 30-minute ambition for that year. This shows that demand for emergency services can make it difficult to meet expected response times. Significance for services users' quality life of life ambulance services have a major effect on people's quality life. Getting medical help quickly can make a big difference when somebody has a serious illness or injury for example, someone having cardiac arrest, stroke or serious injury may need urgent treatment. Ambulance Staff provide an important link between the patient and the NHS. 
[bookmark: _Int_MltPDDAa]Ambulance services can also help reduce unnecessary hospital admissions. If a patient can be safely treated at home, there may not be a need to take them to hospital. This can be particularly useful for older people or people with long- term Health conditions. For older people, going into hospital can be difficult and stressful, it may also affect their independence, especially if they are struggling with mobility. Or others health problems. Being safely treated at home can be more beneficial for the person beyond just treating immediate illness. 
[bookmark: _Int_o9fGklBz]Furthermore, ambulance services should not only be judged by how quicky they arrived at scene. The quality ot treatment patient experience, clinical outcomes and how well the staff work with others health and social care services are also important. NHS England 's ambulance service specification focuses on patient, safety, clinical decision –making, prevention and reducing unnecessary journey to hospital. 
Conclusion ; 
[bookmark: _Int_sPR2P816]Ambulance services have changed considerably over the years. Today, ambulance services do more than transporting patients to the hospital. They can assess people, provide treatment, and sometimes allow patients to remain at home. This can be important for maintaining people's independence and quality of life. There is still pressure on ambulance services, particularly because of high demand and responses –time issues. 
[bookmark: _Int_uWfiz9eZ]Therefore, having enough staff and communication between ambulance services, hospital and community services is important for providing safe, effective care. 
NHS:(NHS,n.d.)
St John Ambulance: St John Ambulance, 2025)
	
	
	



