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Individual reflective submission
It is not an easy task to work in a group. It was my first experience to work on a group presentation preparation. To perform my tasks in the group, I had to work collaborating with the group members. This reflection paper includes all of my activities in the group and how I used different theories regarding time management and interpersonal theories in my group activities. 
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Time management
Time management refers to managing time in a manner to complete a task within a given time (Julie, 2004). It is one of the major issues in preparation for our presentation and helps to finish our tasks within specified time without having any penalty. It ensures proper allocation time so that each of the tasks can be completed effectively and efficiently. 
80/20-time management
It is a time management technique that describes that 80% tasks or results of a job can be completed giving 20% effort. That means 80% of the group tasks is completed by 20% of group members’ efforts (Marshall, 2013). And 20% of the group task is contributed by 80% group members’ efforts. This time management rule outlines the effort, response and possible outcome of the group members. In the completion of our presentation, I was very active and careful about my effort. I am pretty sure that I contributed 100% of my effort to complete my assigned tasks. As a result, I was able to finish my task within given time and I didn’t create any pressure and tasks off to my group members.
Pickle jar theory
Pickle jar theory is another time management theory that helps me in managing my time during collecting and preparing information for my presentation. The theory suggests that time is like a pickle jar where there are big rocks and pebbles in the jar (Meredith and Mantel, 2011). According to this theory, big rocks are the most important task and pebbles are the least important task. So it is required that most of the effort should be given to rocks as it is a most important task and less effort to the pebbles as it is least important to do (Iland, 2013). It can be done in free time. It provides a basic guideline that the overall work should be divided into two type in accordance with priority i.e. important and non-important. The important task should be provided best effort. On the other hand, least effort should be given to non-important tasks. As a result, allocation of time becomes very easy. For example, most of the time is given to the important tasks and non-important tasks are performed in the free time. 
This model helps me in many ways. For example, it helped me to assess which information should be collected for my presentation and most of the time is allocated to perform this task. I could understand my important and not important tasks. Then I scheduled the overall tasks that are needed to complete my presentation. Thus, I was able to assign a proper weight of time in my works.
Interpersonal communication
Interpersonal communication is one of the most important ways to do group tasks efficiently and collectively. Interpersonal communication means the communication between two or more persons to perform tasks in share (Robbins et al., 2011). That means when doing a work in a group, each of the group members contributes and discuss together through sharing their feelings, opinions, beliefs, and perceptions through verbal, nonverbal and other mediums. It is important and compulsory to compete for our presentation and efficiently and effectively. There are a number of theories that helped me how to conduct interpersonal communication and apply those theories in group interactions.
The system perspective theory
System perspective theory explains that there is an interrelationship and interdependence among the group members and effective communication among the group members increase the efficiency of the performance of an individual (Beebe et al., 2000). It provides a basic concept that mutual communication influences the performance of the group members and the goal can be easily achieved. 
The theory helped me and my group members to finish our presentation efficiently. For example, I communicated with my group members through many ways such as telephone, verbal and written using emails. I also used social media such as WhatsApp to conduct interpersonal communication. So, we were able to develop our strategies for collecting and organizing data, and completing our presentation.
Social exchange theory
It is another type of effective interpersonal communication. It is a border approach to interpersonal communication. The theory specifies that during communication with the group members, each of the group members should consider the individual preferences (Trenholm and Jensen, 2013). Everybody maintains and establish a relationship with others for their own benefits. If the benefits do not exceed the person’s cost, he gets demotivated and conducts poor communication with others. The theory has three assumptions. First, the interpersonal relationship is a function of cost and benefit. Second, it is expected everybody wants to increase benefits and decrease costs during personal engagement with others. Third, a person always thinks of himself first and then the group members. 
This theory helps me to understand how to behave with my group members in the most cost-effective way. It gives me proper understanding to performing my tasks by providing priority to other group members during my presentation preparation and data collection. Like me, every group members understands their roles in the group and they communicate with each other effectively and they were active in group participation.
Networking 
Networking is a process of exchanging information among a group of people who have a common interest (Laird, 2006). Networking is a big issue when the group members live in the distant area during the academic presentation. If the group members are not connected properly the group performance may hamper. Networking helps to exchange information efficiently, as a result, a positive environment is created during interpersonal communication which helps to generate more innovative ideas. During the preparation of our presentation, we created a group chat in the WhatsApp so that we can communicate with each other easily. Any query and information are asked and given to the group so that every member can see the group discussion. We also exchange files that are necessary for our presentation is given to the group. If I have any questions, I asked it in the group chat. If any group member knows the answer, he replies instantly. Through this way, we were able to maintain our communication through networking. 
[image: ]
The preparation of presentation was not an easy task rather it is a very challenging task. Awareness in leadership is very important to make proper coordination among group members. A good leadership enables the group leader to achieve group goal easily by ensuring proper involvement in group activities. But there should be awareness of group leadership. In a group, the leadership should not be centred. If the leadership behaviour is centred, the group performance may not be up to mark. It is good if the leadership behaviour is participative. If the leadership behaviour is participative, every group member will be able to place their opinion and the group leader will decide which opinion is viable. In our preparation of the presentation, we also used the participative style of leadership in every part of methodology i.e. gathering information, organizing and analysing. As a result, we were able to include all the relevant information and did not miss anything. If any group member is reluctant in his or her duty, we used autocratic leadership approach so that he can complete his or her part.
We have presented on the topic of sustainability and global citizenship in the tourism sector in the context of Travelodge. During collecting data regarding tourism sector, I found that community involvement is one of the most important components of this sector. There are local, domestic and international communities in this sector. To achieve sustainability in conducting business for Travelodge in this sector, community involvement is important. When it is found that companies like Travelodge considering community demands is likely to get the good impression in this sector. During the presentation, I observed that when there is a good level of community involvement in the local and domestic sector, it is likely that there is a possibility of increasing the number of domestic and international visitors. As a result, companies like Travelodge can be able to generate much revenue.
Sustainability is another emerging concept in the recent times. It is expected that companies’ activities should include social and environmental development activities to maintain the sustainability of the environment and society at large (Mowforth and Munt, 2015). In our presentation, I found that tourism sector consumes many resources including water, energy, foods, and others. To maintain sustainability, there should be the scope of using this resources efficiently. Travelodge has undertaken many activities in the sustainability of the environment and its business operation such as using recycled water, waste management, usage of renewable energy and others.
Global citizenship means considering as a part of the global citizen. So when a company is performing its activities it should consider that the activities of the business will affect globally (Dower, 2016). So, business activities should not be against the sustainability of the global environment. During my presentation, I observed that global citizenship is very important in the tourism sector. From the above activities of Travelodge, it is found that the company is maintaining global citizenship.
Employment skills are the transferable skills that can be used in a particular job (Herarsy et al, 2007. In my preparation for the presentation, employment skills helped me to do my jobs perfectly. For example, I used my imagination and creativity in preparing the presentation slides. Through the critical thinking, I was able to solve different problems that are raised in preparing the group presentation.
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The group presentation provides me the knowledge and a new experience. I have learned many things regarding how to interact with others, how to communicate with others, how to manage time and how to lead group activities. The presentation enables us to perform a wide range of activities such as brainstorming, critical thinking, research and sharing knowledge. As a result, it increases our depth of knowledge. The presentation gives us knowing how much sustainability, global citizenship, leadership, and community involvement is important in the tourism sector. During our presentation, I researched many journals, books and internet sources. Such research enables me to do critical thinking and generate an idea to solve problems. I learned how entrepreneurship can be employed in the tourism sector. 
The group activities helped me in many ways. I have lack of experience in preparing presentation slides but the sharing knowledge among group members’ helped me how to prepare presentation slides efficiently. The group participation enables me to use my skills in presentation, information collection, interpersonal communication, time management, and networking etc. The level of understanding and knowledge has been increased through sharing knowledge among group members. The group participation enables me to use my skills and knowledge in decision making and providing leadership. During the group activities, I have maintained a learning log that helps me to evaluate my success, challenges, and skills to overcome these challenges. I enjoyed the overall process of the presentation because I was able to use my full potential and creative thinking to assess the topic. I have also learned many things and increase my knowledge through sharing knowledge.
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Learning Log
· How did you work together? 
Answer: I and my group members divided our works, collect data, cross checked data and discuss with the relevant problems to prepare our presentation.
· Who did what?
In this presentation, I performed introduction, company profile and meaning of global citizenship of sustainability.
· What went wrong?
As it was my first group work on this topic, I lack understanding on this topic. However, I overcome the problem through research. 
· What went well?
We are able to prepare our presentation on time.
· Did you meet often enough?
Yes, I meet in the group discussion when it was needed.
· Did you use Skype or other online meeting platform? 
We opened a group chat on WhatsApp and communicate through this group chat.
· Did that work well?
Yes, we were able to discuss on the relevant topics of our presentation. As a result, we did not have to meet personally frequently that is time consuming.
· Did you have technical problems in meeting online?
No, I had no technical problems in meeting online
· Did some group members refuse to meet online?
No, all members had whatsapp and nobody refused to meet online. But some members face problems to meet face to face but it was ok.
How did you overcome this?
No problem was in meeting online so no issue of overcoming.
· Did someone not pull their weight?
As everybody was serious, nobody pulls their weight.
· Did you discuss this with them as a group? 
There is no such thing to be discussed as nobody pulls their weight.
· Did you resolve this problem satisfactorily? 
No need to solve as there was no such problem.
· How did you divide the work between you?
We broke all the topic in according to the group member numbers. Then each group members take their parts willingly.
· Was it fairly shared out?
Yes. The distribution was fair enough.
· What have you learned by doing this?
I have learnt about the effective participation in the group, interpersonal communication between group members and various aspects of sustainability and globalisation of tourism sector in Welsh. 
Time management, interpersonal communication, leadership, networking, participation and sustainability development in the tourism sector
· Did you enjoy the process?
Yes, I enjoyed the overall presentation process.
· Why did you enjoy it?
I was being able to use my skills and knowledge in the group work and use critical thinking to resolve any issues.
· Did you dislike the process?
No, I did not dislike the process.
· Why did you dislike it?
There was no issue of dislike the process.
· How could it have been improved?
Active participation and providing best effort could improve the process.
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