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[bookmark: _Toc120302150]Introduction
[bookmark: _Toc120302151]Context, Research Issue, and Justification
The term "workplace collaborative technologies" is used to describe the combination of several high-powered online collaborative software and tools that allow members of a specific team to communicate, collaborate, and complete tasks in real-time (Schwendimann et al., 2018). Workplace collaborative technologies are characterised in the same way by Williams and Schubert (2018) noted that these collaborative tools and software are the methods and resources that allow people to work together electronically, despite physical distance. Below is a graphic illustrating the range of available collaboration technology and the dimensions over which it may be used. A study by Kshirsagar et al. (2020) revealed that a wide variety of workplace collaborative technologies might be broken down into categories such as file sharing, communication, document, project collaboration, and time management. People from all walks of life have gained potential skills in utilising digital technology, as proven by the writers.
According to research (such as Lewis, 2020; Schwendimann et al., 2018), the previous several years have seen a dramatic increase in the usage of digital technology and collaborative tools throughout the globe, with the COVID-19 pandemic playing the most significant impact. The authors (Lewis, 2020; Schwendimann et al., 2018) have also shown that there is a lack of research in this area; hence the conventional methods of collaborative tolling need more study (Attaran, Attaran and Kirkland, 2019). According to research by Ranavolo, Serrao and Draicchio (2020), people all around the globe are still honing their abilities to work together effectively, which has real-world implications since it implies people lack the skills necessary to interact effectively in a digital setting. The results of such research would provide light on the most useful workplace collaborative applications and the extent to which people trust and use online collaboration platforms. Workplace productivity is predicted to increase as a result of improved cooperation and collaboration as a result of the findings of this study, which will also investigate the means by which people might overcome obstacles in adopting collaborative technology.
[bookmark: _Toc120302152]Research aim
The purpose of this research is to determine how far down the road to becoming an expert user of collaborative tools and technology people have progressed as individuals. 
[bookmark: _Toc120302153]Research objectives
1) Ranking the most useful workplace collaboration software and tools
2) To evaluate the extent to which users feel confident in using collaborative tools with colleagues in the workplace
3) Evaluate how comfortable people feel using various forms of online collaboration software
[bookmark: _Toc120302154]Research Question
How much self-assurance do people have that they are proficient with collaborative technologies?


[bookmark: _Toc120302155]Methods of Study and ethics
[bookmark: _Toc120302156]Research Methods
The research approach considers the quality and quantity of the information gathered (Polonsky and Waller, 2018). Finding the right balance between qualitative and quantitative approaches to your study is essential (Bell, Harley and Bryman, 2022). Both approaches have their benefits and drawbacks; selecting one over the other often relies on the specifics of the study and the practitioner's prior knowledge and expertise. While quantitative research methods facilitate the collection of numerical and statistical data, they are not very useful for delving into the specifics of the study topic at hand (Yousef, 2011). However, qualitative research does not let researchers obtain numerical data but does enable them to investigate the study component or understand how people view a certain topic (Crowther and Lancaster, 2012).
Quantitative research techniques were used for this investigation since they are thought to be the most effective for gathering information on the views of several target audiences (Polonsky and Waller, 2018). Given the nature of the research, participation from a large sample of target audiences is essential for gauging how confident people now feel about a range of collaboration tools and issues.
The researchers in this study employed questionnaires to gather information from the participants. Since this method facilitates the recruitment of large sample size, it is appropriate for the purposes of this research (Bell, Harley and Bryman, 2022). Furthermore, the survey questionnaires include a variety of questions that aid in the analysis of each category of data independently to answer each research question, achieve each research aim, and provide detailed conclusions (Yousef, 2011). Microsoft Office was used to create the survey questions. The survey instrument is included in Appendix one.
The sampling method entails the use of appropriate sampling techniques to select the participants (Polonsky and Waller, 2018). The researcher must select a sample population with similar characteristics to represent the wider population. Probability sampling and non-probability sampling are two types of sampling techniques (Ghauri, Grønhaug and Strange, 2020). Non-probability sampling, on the other hand, picks and selects from the research population, while probability sampling gives everyone a fair shot at participating (Crowther and Lancaster, 2012). In this investigation, a representative sample of the population was selected using a statistically sound method called probability sampling. The investigator has reached out to 42 people through an internet questionnaire. However, only 34 of them responded with actual responses.
[bookmark: _Toc120302157]Ethical consideration
One of the most noticeable factors in ensuring that research is conducted with integrity and produces reliable results is the emphasis placed on ethical issues (Ghauri, Grønhaug and Strange, 2020). To guarantee that people from a wide range of backgrounds were included in the study, the researcher followed the Data Privacy Act 2018's regulations and laws to the letter, ensuring everyone was treated with respect and their rights were protected (Bell, Harley and Bryman, 2022). Furthermore, participants should be made aware that they may stop contributing data to the research at any moment.


[bookmark: _Toc120302158]Research Findings (Results)
In this section, the research results have been presented using different tools of MS Excel and Word. The researcher has used a bar chart, pie charts, and histograms to present the research findings.
The primary study has collected data to understand how confident the participants feel while using different collaborative tools and technologies. The findings are presented in figure 1 below.
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Figure 1: How users feel confident while using different collaborative tools
Figure 1 shows that 25 participants said that they feel highly confident in using mobile phones as a means of collaboration. On the other hand, only 4, 2, and 3 participants said they were confident in using MS Teams, One Drive, and MS Word, respectively.
Secondly, the primary data has been used to uncover how the participants feel about different collaborative issues. The summary of the findings is presented in figure 2 below.
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Figure 2:  How users feel in using different collaborative tools and software
Figure 2 shows that 3 participants felt happy about the collaboration. Meanwhile, 6 and 22 were the highest numbers of participants who expressed worry and anger, respectively. However, a clear majority of the participants expressed worries about using collaboration for their work.
The primary data has also been used to measure which collaborative tools participants mostly use at their workplace. The findings are presented in figure 3 below.

Figure 3: How confident users feel while using tools and technologies on the OneDrive
Figure 3 indicates that MS PowerPoint and MS Word were the most commonly used collaborative tools, with 8 and 16 participants, respectively, while MS Excel and MS Teams were used less often.
Fourthly, the primary data has been used to determine whether participants feel confident in collaborating with their peers and colleagues. The findings are presented in figure 4 below.
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Figure 4: How confident users feel while using technology to collaborate with their peers or colleagues?
Figure 4 shows that the answers of participants' confidence in using collaboration depended on how much they have used the collaborative tools. For instance, 16 participants disagreed that they felt confident when using MS Word for collaboration, and 13 participants said that they strongly disagreed with the stance that they felt confident. Only 5 participants strongly agreed that they felt confident while using MS Word.
Finally, the study collected responses regarding if staff and students are confident in using technology to collaborate. The findings are presented in figure 5 below.
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Figure 5: Are staff and students confident in using technology to collaborate?
Figure 5 indicates that a clear majority of participants (26) disagreed with the view that staff and students are confident in using technology to collaborate. Only 8 participants agreed with this statement.
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[bookmark: _Toc120302160]Discussion and analysis of findings
The first survey question probed respondents' levels of digital tool competence by probing how comfortable they felt with various platforms and applications, including mobile, Microsoft Word, Microsoft Teams, and One Drive. To the author's great surprise, 25 of the 34 participants (who responded to the questionnaire) reported feeling comfortable using their mobile phones, despite the fact that they did not choose MS Teams or MS Word. It's unexpected that 74% of respondents chose a cell phone, given that all of them must have used Microsoft Word and Microsoft Teams at some point in their educational or professional careers. However, this may occur since the vast majority of participants relied on their mobile phones rather than any other method. The results of this study contradict those of Ayanbode and Kshirsagar et al. (2020), who found evidence of widespread digital technology proficiency across the world's population.
Participants were asked to indicate which OneDrive apps (such as MS Forms, MS Teams, MS Excel, etc.) they felt comfortable using. Based on the data, the study revealed that, out of a total of 34 participants, 16 (using MS Word), 8 (using MS PowerPoint), and 5 (using MS Excel) prefer to work with these specific Microsoft Office products. These results suggest that MS Bundles are the most often used programme in OneDrive, whereas MS Forms and MS Teams are operated by a much smaller percentage of users. The results support the stance of Marsh et al. (2021), who posited that "individuals have not yet gained in-depth knowledge and abilities in utilising technology to interact."
The participants were surveyed to get their thoughts on how they felt about collaborating via technological means. A majority of people worry about utilising collaborative technologies, 9 per cent (3 participants out of 34) feel sad, and 9 per cent are angry, according to the study's participants. These imply that the participants really haven't gained adequate experience with the use of technology for collaborative purposes and are, as a result, hesitant to put them to use. The same conclusions have been drawn from secondary sources, supporting the findings of Ayanbode and Nwagwu (2021); Meske and Junglas (2021) that people all over the globe are still growing their abilities to work together, which translates to a general lack of expertise in virtual teamwork. These results support the primary premise of the study, which states that "individuals have not yet gained in-depth knowledge and abilities in utilising technology to interact."
The survey's last two questions probed respondents' level of comfort with using various forms of collaboration software in a variety of professional contexts. The results showed that 85% (29 participants out of 34) of respondents did not think that they lacked the confidence to use digital technology to cooperate with peers. Additionally, the survey found that almost 76% (26 participants out of 34) of respondents lacked self-assurance when it came to using technological tools for teamwork. These results suggest that most participants lack the competence necessary to effectively use digital technology in a variety of professional contexts, such as when working together with peers. Results like these are consistent with results from studies by Mićić et al (2022); Ranavolo, Serrao and Draicchio (2020), who found that people all over the globe are still honing their abilities to work together, which translates to a general lack of proficiency in virtual teamwork. These results also provide credence to the second hypothesis, which states, "People aren't comfortable using technology to work together."
[bookmark: _Toc120302161]Limitations of the study
The research has two flaws; one has to do with the small sample size, and the other with the interview technique used to collect data. Since it is quantitative research statement based, it is disappointing that only 34 individuals provided replies (Saunders, Lewis and Thornhill, 2012). The research also had limitations due to its reliance on numerical numbers rather than qualitative descriptions. People who participated in the study reported being at ease when using their mobile phones, but the researchers could not determine why.
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[bookmark: _Toc120302163]Project summary
According to the results, most participants feel comfortable using their mobile phones but have less confidence when it comes to utilising Microsoft Teams and Word. It was believed that all of the participants would have used Microsoft Office. Therefore, this finding came as a surprise. According to the results, MS Package are the most often used programmes in the survey for storing files in OneDrive. The research also revealed that participants lacked confidence in their capacity to use collaborative technology. The study's participants, on the whole, were found to lack the self-assurance necessary to use digital technology in a variety of professional contexts effectively.
[bookmark: _Toc120302164]Recommendations
It is important to give people chances for training, growth, and mentoring so they may learn to utilise digital collaboration tools. Internet-based instructional marketplaces like Udemy and Coursera also facilitate education. As people gain knowledge, they will develop more competence with these tools.
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