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Video Link.
https://www.youtube.com/watch?v=voMu-U_IAhs
Introduction to placement opportunity.
This summer, I took part in a Disney International College Program, known as the Cultural Exchange Program. The program serves to bring university students from outside of the US to work for The Walt Disney Company for approximately 9.5 weeks, in various roles such as merchandise, attractions operations, custodial, food and beverage, lifeguarding, character attendants, and many, many more (TWDC, 2025). I was placed into the merchandise role, with my home location being assigned to Pandora – the World of Avatar in Disney’s Animal Kingdom. Pandora was an incredibly immersive area to work in, with cast members located at the area being required to take a class in order to understand the lore of the popular James Cameron movies, with real screen-used props and artefacts being littered throughout the land (Leap, 2025). Pandora is made up of one main merchandise location, named Windtraders, a small merchandise cart named Colors of Mo’ara, a quick-service restaurant known as Satu’li Canteen, a drinks spot named Pongu Pongu- which means party, party in the Na’vi language- and two attractions; Na’vi River Journey- a slow-moving boat ride through the Valley of Mo’ara at night, and Flight of Passage- a simulator attraction where you link to an Avatar (much like in the movies) through the technology created by Alpha Centuri Expeditions and ride on the back of a banshee (WDW, 2017). 

My development.
Prior to engaging with this placement opportunity, I had visited the Walt Disney resort on several occasions- including once through a Taith funded university field trip. Visiting with the university as a result of Taith’s funding helped to better prepare me for 9-10 weeks of living independently and to be without my family for such an extended period of time; had it not been for that field trip, I very much doubt I would’ve had the self confidence necessary for this placement. 
Using Gibbs’ Reflective Cycle, this passport will serve to reflect upon my time with The Walt Disney Company. As previously stated, from June 8th-August 13th, I worked as a merchandise cast member of Animal Kingdom’s Pandora – the World of Avatar. Roles under the merchandise umbrella included stocking and general back of house maintenance, use of registers and POS systems, learning to use area-specific merchandise- such as the interactive Banshees and wrist banshees- and area-specific training classes, namely the Passage to Pandora class, wherein I was taught more about the in-world lore and was able to apply this to my work. I was also able to work at several locations outside of Pandora- including, but not limited to, all lands in the Magic Kingdom, Blizzard Beach Waterpark, Disney Springs, Creations Shop at EPCOT, Hollywood Boulevard, Tatooine Traders, and Rock Around the Shop at Disney’s Hollywood Studios. Going into the process, feelings such as anxiety and nerves were felt- being so far away from home and working in a location of such high importance with such a high volume of guests on a daily basis was beyond intimidating, and I carried many feelings of self-doubt regarding my ability to adequately serve the guests of WDW. However, after my first few days of training, my confidence began to grow as my trainers and leaders took their time with ensuring that I was taught the role responsibilities thoroughly, leading to me being a fully-trained, competent cast member within only 5 days of joining the company.
Despite having 4 different trainers over the span of 5 days, getting to work with different people on developing my skill set in varying areas worked incredibly well. Working with cast members whose strong suits rested in back-of-house operations to train in my stock skills was invaluable, whilst getting to train with the most enthusiastic and vibrant of characters on my interactive banshee training days was incredibly beneficial to me to help see exactly how interactions were supposed to be handled.
Whilst it only took me 5 days to become a full trained cast member, I do feel as though I perhaps would have benefitted from my training taking just a little bit longer- even by just a day or two. Reasoning being that I found myself overthinking or stressing myself out by thinking too deeply about every little thing I did- if I was using the POS correctly, if I was stocking the shelves correctly, if I was using the proper speech and form of addressing guests correctly. Despite these feelings, I have found that the best way for me to overcome these anxieties and concerns was to fully immerse myself in the working environment- working in locations outside of my home store, and having to work away from those who trained me, thus making me a more independent employee.
In spite of these feelings, I do believe that things panned out the way they did for a reason- that being that these trainers and cast members had faith and confidence in me to thrive, even with such a short amount of training. Being left alone with the work meant that I had to get on with it and learn on the job, instead of asking for help and hiding behind a fellow cast member for too long. Thought this time was rather scary, in the end I believe that this process of training benefitted me and helped to make me a more independent employee.
As a result of this placement experience, I now believe that my self-confidence is far higher than prior to starting this experience. I now have faith in myself to act independently as opposed to seeking a supervisor’s aid and support for every little thing. Furthermore, my understanding and knowledge of the tourism sector has developed significantly after getting to see how one of the worlds’ largest entertainment firms operates 365 days a year, year after year. These moments of my placement have better prepared me for post-education employment, and have equipped me with the skills that I need going forward within the industry.
After completing my program, I plan on completing my 3rd year of university, before looking for future employment within the tourism sector. I am unsure of what jobs and roles lay ahead for me, however, I would love to continue working for TWDC, whether that’s in their theme parks, or behind the scenes at their offices on the operations management side of things.
To surmise, since commencing my placement with The Walt Disney Company, several of my skillsets have developed- including my social skills and problem solving skills. This job threw me in at the deep end, giving me little time to learn the role before sending me out to aid guests during their days in the park, and subsequently strengthened my independence and my ability to think quick on my feet. I believe that this summer program has made me a far more employable individual, and I highly anticipate what lays ahead of me in my career, thanks to this experience.
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