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Personal Profile
Experienced and results-driven retail professional with over 3 years of experience in the beauty industry, currently working as a Counter Manager for Clinique under Estée Lauder Companies. Proven ability to lead teams, drive sales performance, and deliver exceptional customer experiences. Seeking to progress into an Area Manager role.
Key Skills
Team leadership and staff development
Sales growth and target achievement
Retail operations management
Customer service excellence
KPI analysis and performance tracking
Visual merchandising
Communication and interpersonal skills
Problem-solving
Time management
Professional Experience
Counter Manager – Clinique (Estée Lauder Companies)
London, UK | [Start Date] – Present
Managing daily counter operations
Leading and motivating team members
Monitoring KPIs and increasing sales
Delivering excellent customer service
Maintaining visual merchandising standards
Managing stock and inventory
Building strong customer relationships
Education
[Your Qualification]
[School/College Name]
[Dates

Job Description – Area Manager
Company: Estée Lauder
Job Purpose
To oversee multiple retail locations, ensuring sales targets are met, brand standards are maintained, and excellent customer service is delivered.
Key Responsibilities
Manage multiple store or counter teams
Drive sales performance and achieve KPIs
Train and develop staff
Monitor performance and implement improvements
Maintain brand and visual standards
Analyse sales reports
Ensure excellent customer experience
Required Skills
Retail management experience
Strong leadership skills
Excellent communication
Organisational skills
Commercial awareness
Passion for beauty industry


Cover Letter
Stanciu Ana Maria Codrina

Qavolli Vjollca
Estée Lauder
1 Fitzroy Place, 6 Mortimer St, London W1T 3JJ
27/03/2026

Dear Ms Qavolli Vjollca,

I am writing to apply for the role of Area Manager, currently being advertised on Indeed. Please find my CV attached for your consideration.

As you can see from my CV, I have over three years’ experience in the beauty industry, and I believe I am a strong match for this position. I have developed key skills in sales, team leadership, and customer relationship management, which make me well suited for this role.

In my current role as a Counter Manager at a retail cosmetics store, I am responsible for delivering exceptional customer service, achieving sales targets, managing stock levels, and supporting team members in daily operations. Through this experience, I have developed strong communication and leadership skills, as well as the ability to drive sales performance in a fast-paced environment.

I am confident that I can bring this level of success to your organisation and help Estée Lauder continue to build on its reputation as a global leader in the beauty industry. I believe my contribution will have a positive impact on both sales growth and team performance.

Thank you for your time and consideration. I look forward to the opportunity to discuss my application further.
Yours sincerely,
Stanciu Ana Maria Codrina

