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[bookmark: _Toc118946254]Welcome Introduction 
Housekeeping staff recruitment is necessary as well as an obligation for Trinity Hotel. For good hospitality management, every organization in this segment would employ sufficient staff with skill and quality. They hold the standard of the organization. therefore, the housekeeping staff is a part of the hospitality management of Trinity Hotel. They should be properly guided for safety and health. managers must take necessary steps to provide cleaning programs and engage new employees. A welcome introduction is a good approach for new team members. It can be started, welcome, Trinity Hotel is proud that the employers are chosen to join their staff as a housekeeper. The organization is so happy to have employees with new experiences. they would be pleased for the employers to attach with and the housekeepers would come when the organization called to support the hospitality. They should choose attractive, suitable, and active employees for the organization. managers should have sufficient steps. 
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[bookmark: _Toc118946256]Figure 01: Hotel Trinity
Source: (Brandes, 2019)
Trinity Hotel is one of the leading organizations in the hospitality department. They have sufficient opportunities to expand themselves. More than 20 brands and about 6000 hotels and resorts over the world. after establishing the organization, it has gained vast popularity among the service holder. Now it is popular all over the world. the company has a housekeeping employee recruiting department, a training center, and a good working environment for the employees. they generally operate their hotels and resorts in several ways including franchise, managed, and owned business occupancy (Fischer, 2020). They provide luxury sections and have a target to make a portfolio of brands. 
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	Activity 
	Actions 
	Time Scale 

	Cleaning cloths
	Tutorial, online support 
	2 weeks

	Windows squeegees
	Practical training under superiors 
	2 weeks

	Brushes
	Online platform 
	2 weeks

	Cleaning Buckets
	Problem-based learning 
	2 weeks


[bookmark: _Toc118946258]Training Activities for the new housekeeping staff
Cleansing cloths: cleaning supplies to remove trash from a variety of surfaces, and washing clothes are employed. The cloth can be used to apply the cleaning solution to the ground when there is flaky and sticky dirt present. The Trinity Hotel may give new employees assignments to complete. Hotel housekeepers utilize powerful, highly effective cleaning cloths made of synthetic leatherette to remove dust. They are washable in a clothes washer and can be recycled numerous times. The staff should obey any clear directions that were given. 
Windows squeegees: glass cleaners They are used to wipe the water off surfaces like bathroom glassware, mirrors, entrances, toilets, and bedroom walls. A windshield squeegee's handle can be metal or plastic, and it is connected to a silicone edge that is changeable. Hotel Trinity offers fantastic options for its portfolio properties (Hayes, 2014). These window cleaners can provide the greatest service possible. To make working on upland terrain simpler, one can attach it to the handle with a long stick. The correct motion to use while using a squeegee is vertical or horizontal with repeated blows.
Brushes: Brushes are plastic palm brooms that can be used to sweep surfaces covered with tenacious filth or tenacious muck. The brushes come in various sizes and can be used in a variety of locations. The hotel cleaning team uses dishwashing and hand brushes to clean the restrooms. Hotel staff at Trinity can also benefit from brushes as training. Managers can provide suitable plans for staff to carry out their responsibilities. Hand brushes come in handy for removing soap that visitors have left on the floor or encrusted dirt from corners. 
Cleaning Buckets: The cleaning bucket makes it easy for the maintenance staff to transport small manual bathroom cleaning supplies. It is used by hotel housekeepers to store supplies like a dustpan, a bottle of cleaning solution, a roll of trash bags, a tiny portable brush, and cleaning clothes (Fischer, 2020). The bucket is moveable while being used to arrange a variety of objects due to its little size. Another training session has been scheduled for the housekeeping division. At the Trinity hotel, staff members may carry out specific professional duties. Containers are everywhere when guests are required. Pickers of buckets would have received instruction.
[bookmark: _Toc118946259]Safety training activates
Avoiding fire: In the field of housekeeping, errors and workplace issues are rather common. Employees and employers at Hotel Trinity should cooperate to ensure safety and occupational health in the division and throughout the hotel. It should be someone's responsibility to oversee workplace health and safety and instruct staff on the proper actions to take to prevent hazards or disasters. The safety record and regulations in motels show how important safety is to the industry.
COSHH: The abbreviation stands for Control of Substances Hazardous for Health. in a cleaning segment, there are many hazardous substances used for cleaning purposes. these are always challenging for the human body. The cleaners always should remain safe from these. Hotel trinity is a popular tourist-staying platform (Brandes, 2019). They are also engaged in to use of those substances. But the new employers should be sincere about the uses of the products. They should be provided safety guidance. After cleaning they should have their hands dry otherwise it will irritate their skin. Some products are caused by skin allergies and asthma. 
Health and safety: As a managerial department, Hotel trinity should also provide sufficient guidelines for health and safety. New employers are remaining unknown with the use of these chemical products. The organization should store the products safely. The employees must use useful techniques to avoid or decrease harmful products. They should wear gloves and protective costumes at the time of cleaning. That can help to protect their body and skin from defects. They will be practicing hand and skin care properly. Finally, the workplace would be well-ventilated. 
[bookmark: _Toc118946260]Conclusion 
The thesis's key finding is that it succeeded in its goal of creating an action plan for a fresh housekeeping training program. The action plan is employed for the historic Hotel Trinity, but it might work for other lodging establishments with a setting and scope that are comparable. A conceptual foundation encompassing pertinent ideas, jargon, and academic sources was investigated to improve the investigation. A further assurance that the study's conclusions were grounded in reality and that its intended result was to enhance the human capital of the hotel management Department was provided by the fact that hotels served as the author's place of employment.
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